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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 

must be addressed by offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Statement of Work, the Basis of Payment, the Evaluation Criteria and any other 
annexes 
 
1.2 Summary 
 

1.2.1  The Department of Fisheries and Oceans (DFO) has a requirement to support offshore 
research using a drop camera that gathers and stores high definition still photographs and 
environmental data from depths of 300 to 3500m. The drop camera system is used primarily to 
collect quantitative data on the distribution and abundance patterns of mid-water and benthic 
organisms (e.g., fishes, corals, sponges, and other invertebrates), environmental conditions at or 
near the seafloor (including oxygen concentration, salinity, temperature), substrate type (e.g., 
mud, sand, cobble, boulder, bedrock), and positional data (including altitude above seafloor, 
latitude, longitude, and depth). 

 
  The intent is to establish a minimum of two (2) standing offers for the services of technical 

consultants to assist DFO in the deployment, software support and troubleshooting of the deep-
sea drop camera aboard Canadian Coast Guard Ships such as the CCGS Tully. Services are 
also requested for assistance with mobilization and demobilization of deep-sea drop camera from 
the vessel to DFO facilities at the Institute of Ocean Sciences in Sidney, B.C. 
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The period of the Standing Offer will be from Standing Offer award to March 31, 2028. 
  
1.2.2  The requirement is subject to the Canada-Chile Free Trade Agreement (CCFTA), Canada-

Colombia Free Trade Agreement, Canada-Peru Free Trade Agreement (CPFTA), World Trade 
Organization-Agreement on Government Procurement (WTO-AGP), Canada-Panama Free Trade 
Agreement, Canada-Korea Free Trade Agreement (CKFTA), Canada - Ukraine Free Trade 
Agreement (CUFTA), Canada - European Union Comprehensive Economic and Trade 
Agreement (CETA), Canada-Honduras Free Trade Agreement, the Comprehensive and 
Progressive Agreement for Trans-Pacific Partnership (CPTPP), and the Canadian Free Trade 
Agreement (CFTA). 

 
1.3 Security Requirements  
 
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, offerors should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 
 
1.4 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
1.5 Anticipated migration to an e-Procurement Solution (EPS) 
 
Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.15 Transition to an e-Procurement Solution 
(EPS). 
 
The Government of Canada’s press release provides additional information.  
 
 

http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
https://www.canada.ca/en/public-services-procurement/news/2018/07/government-of-canada-awards-contract-for-electronic-procurement-solution.html
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PART 2 - OFFEROR INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006  (2022-12-01) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements are incorporated by reference into and form part of the RFSO. 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements are amended as follows: 
 
Delete: 60 days 
Insert: 120 days 

 
2.2 Submission of Offers 
 
Offers must be submitted only to the Department of Fisheries and Oceans (DFO) Bid Receiving Unit by 
the date, time and place indicated on page 1 of the Request for Standing Offers.   
  
Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to DFO will not 
be accepted.  
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, 
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 
with Canada’s request and meet the requirement within the prescribed time frame will render the bid 
non-responsive.  

Definitions  

For the purposes of this clause, "former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may 
be:  

a. an individual;  
b. an individual who has incorporated;  
c. a partnership made of former public servants; or  
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity.  
"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2006/actif
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2006/actif
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner.  

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act  
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8.  

Former Public Servant in Receipt of a Pension  

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( )    No ( )  

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable:  

a. name of former public servant;  
b. date of termination of employment or retirement from the Public Service.  

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.   

Work Force Adjustment Directive  

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( )     No ( )  

If so, the Bidder must provide the following information:  

a. name of former public servant;  
b. conditions of the lump sum payment incentive;  
c. date of termination of employment;  
d. amount of lump sum payment;  
e. rate of pay on which lump sum payment is based;  
f. period of lump sum payment including start date, end date and number of weeks;  
g. number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program.  

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.  

  

  
  Signed:_______________________     Date:___________________________  
  
 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in British Columbia. 
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 

2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 
• Office of the Procurement Ombudsman (OPO) 
• Canadian International Trade Tribunal (CITT) 

 
(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

 
 

https://buyandsell.gc.ca/
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
Canada requests that Offerors provide their offer by the date, time and place indicated on page 1 of the 
Request for Standing Offers in separately bound sections as follows.  
  
Section I:  Technical Bid (one soft copy in PDF format)  
Section II:  Financial Bid (one soft copy in PDF format)  
Section III:  Certifications (one soft copy in PDF format)  

  
The maximum size per email (including attachments) is limited to 10MB.  If the limit is exceeded, 
your email might not be received by DFO. It is suggested that you compress the email size or 
send multiple emails to ensure delivery. Bidders are responsible to send their proposal and to 
allow enough time for DFO to receive the proposal by the closing period indicated in the RFP.  
  
For bids transmitted by email, DFO will not be responsible for any failure attributable to the 
transmission or receipt of the email bid. DFO will send a confirmation email to the Bidders when 
the submission is received.  
 
If there is a discrepancy between the wording of the soft copy on electronic media and the hard copy, the 
wording of the hard copy will have priority over the wording of the soft copy. 
 
If the Offeror is simultaneously providing copies of its offer using multiple acceptable delivery methods, 
and if there is a discrepancy between the wording of any of these copies and the electronic copy provided 
through CPC Connect service, the wording of the electronic copy provided through CPC Connect service 
will have priority over the wording of the other copies. 

 
Due to the nature of the RFSO, offers transmitted by CPC Connect service and by facsimile will not be 
accepted. 
 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Section I:  Technical Offer 
In their technical offer, offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Offer 
Offerors must submit their financial offer in accordance with the Annex B Basis of Payment. 
 
3.1.1 Electronic Payment of Invoices – Offer 
 
If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Part 5 
Electronic Payment Instruments, to identify which ones are accepted. 

If Part 5 Electronic Payment Instruments is not completed, it will be considered as if Electronic Payment 
Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

Section III:  Certifications  
 
Offerors must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

 Please see Attachment Annex “D” for details.   
 
4.1.1.2 Point Rated Technical Criteria  

 
Please see Attachment Annex “D” for details.   

 
4.1.2 Financial Evaluation 
 

4.1.2.1. Evaluation of Price – Offer  
  
The price of the offer will be evaluated in Canadian dollars, applicable taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included.  
  
Only the rates of technically compliant offers will be considered.    

 
4.2 Basis of Selection 
 
4.2.1 Minimum Point Rating  

1. To be declared responsive, an offer must:  

a. comply with all the requirements of the Request for Standing Offers (RFSO); and 
b. meet all mandatory technical evaluation criteria; and 
c. obtain the required minimum of 49 points overall for the technical evaluation criteria 

which are subject to point rating. The rating is performed on a scale of 70 points. 
 

2. Offers not meeting (a) or (b) or (c) above will be declared non-responsive. The responsive 
offer with the lowest evaluated price will be recommended for issuance of a standing offer. 
 

3. The selection will be based on the highest responsive combined rating of technical merit and 
price. The ratio will be 70% for the technical merit and 30% for the price.  

 
 

4. To establish the technical merit score, the overall technical score for each responsive bid will 
be determined as follows: total number of points obtained divided by the maximum number of 
points available multiplied by the ratio of 70%.  
 

5. To establish the pricing score, each responsive bid will be prorated against the lowest 
evaluated price and the ratio of 30%.  
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6. For each responsive bid, the technical merit score and the pricing score will be added to 
determine its combined rating.  

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest 
evaluated price will necessarily be accepted. The responsive bid with the highest combined 
rating of technical merit and price will be recommended for award of a contract.  

The table below illustrates an example where all three bids are responsive and the selection of 
the contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total 
available points equal 135 and the lowest evaluated price is $45,000 (45). 

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%) 
 Bidder 1 Bidder 2 Bidder 3 

Overall Technical Score  115/135 89/135 92/135 

Bid Evaluated Price  $55,000.00 $50,000.00 $45,000.00 

Calculations  
Technical Merit 
Score  115/135 x 70 = 59.63 89/135 x 70 = 46.15 92/135 x 70 = 47.70 

Pricing Score  45/55 x 30 = 24.55 45/50 x 30 = 27.00 45/45 x 30 = 30.00 

Combined Rating  84.18 73.15 77.70 
Overall Rating  1st 3rd 2nd 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 
 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2 Additional Certifications Required with the Offer 
 
5.1.2.1 Canadian Content Certification 

 
This procurement is conditionally limited to Canadian services.  

Subject to the evaluation procedures contained in the request for standing offer, Offerors acknowledge 
that only offers with a certification that the services offered are Canadian services, as defined in clause 
A3050T, may be considered.  

Failure to provide this certification completed with the offer will result in the services offered being 
treated as non-Canadian services.  

The Offeror certifies that:  

( ) the services offered are Canadian services as defined in paragraph 4 of Clause A3050T.  

For more information on how to determine the Canadian content for a mix of goods, a mix of services or a 
mix of goods and services, consult Annex 3.6 (9), Example 2, of the Supply Manual.  
  

5.1.2.1 SACC Manual, Clause A3050T (2020-07-01), Canadian Content Definition  

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 
 
The certifications and additional information listed below should be submitted with the offer but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 

http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-approvisionnements/annexe/3/6
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-approvisionnements/annexe/3/6
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-approvisionnements/annexe/3/6
http://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
http://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
http://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/5/A/A3050T/actif
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provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Security Requirements – Required Documentation 
 
In accordance with the requirements of the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Offeror must provide 
a completed Application for Registration (AFR) form to be given further consideration in the procurement 
process.  
 
Offerors are reminded to obtain the required security clearance and, as applicable, security capabilities 
promptly. As indicated above, offerors who do not provide all the required information at bid closing will 
be given the opportunity to complete any missing information from the AFR form within a period set by the 
Contracting Authority. If that information is not provided within the timeframe established by the 
Contracting Authority (including any extensions granted by the Contracting Authority in its discretion), or if 
Canada requires further information from the Offeror in connection with assessing the request for security 
clearance (i.e., information not required by the AFR), the Offeror will be required to submit that 
information within the time period established by the Contracting Authority, which will not be less than 48 
hours. If, at any time, the Offeror fails to provide the required information within the timeframe established 
by the Contracting Authority, its bid will be declared non-compliant.  
 
5.2.3 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website.  
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 
 
5.2.4 Additional Certifications Precedent to Issuance of a Standing Offer 
 
5.2.4.1 Status and Availability of Resources 
 
The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing 
Offer, every individual proposed in its offer will be available to perform the Work resulting from a call-up 
against the Standing Offer as required by Canada's representatives and at the time specified in a callup 
or agreed to with Canada's representatives. If, for reasons beyond its control, the Offeror is unable to 
provide the services of an individual named in its offer, the Offeror may propose a substitute with similar 
qualifications and experience. The Offeror must advise the Standing Offer Authority of the reason for the 
substitution and provide the name, qualifications and experience of the proposed replacement. For the 
purposes of this clause, only the following reasons will be considered as beyond the control of the 
Offeror: death, sickness, maternity and parental leave, retirement, resignation, dismissal for cause or 
termination of an agreement for default.  

http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
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If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies 
that it has the permission from that individual to propose his/her services in relation to the Work to be 
performed and to submit his/her curriculum vitae to Canada. The Offeror must, upon request from the 
Standing Offer Authority, provide written confirmation, signed by the individual, of the permission given 
to the Offeror and of his/her availability. Failure to comply with the request may result in the offer being 
declared non-responsive.  
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 
 
6.1 Security Requirements 
 
1. Before issuance of a standing offer, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
2. Before access to sensitive information is provided to the Offeror, the following conditions must be 

met:  
 
 (a) the Offeror’s proposed individuals requiring access to sensitive information, assets or 

 sensitive work sites must meet the security requirements as indicated in Part 7 – 
 Standing Offer and Resulting Contract Clauses; 

 
 (b) the Offeror’s security capabilities must be met as indicated in Part 7 – Standing Offer and 

 Resulting Contract Clauses.  
 
3. For additional information on security requirements, offerors should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
6.2 Insurance Requirements 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 

http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 
7.1 Offer 
 
7.1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex 

"A". 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Standing Offer. 
 
Security Clauses #2 – Access to PROTECTED A information/assets at DFO site(s) 
 
• The supplier and its personnel who require access to PROTECTED information/assets must 

each hold and maintain a valid RELIABILITY STATUS issued by Canada and approved by 
Fisheries and Oceans Canada. 

• The supplier and all individuals assigned to work on the contract or arrangement MUST NOT remove 
any PROTECTED or CLASSIFIED information/assets from DFO site(s). 

• Subcontracts or arrangements with a third party are not to be awarded without the prior written 
permission of Fisheries and Oceans Canada (i.e. a new SRCL must be submitted and processed 
following the same procedure as for the initial contract). 

• The supplier must comply with any other security requirements set by Fisheries and Oceans Canada 
that are contained in this contract or arrangement and any security attachment. 

 
7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005 (2022-12-01) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer.  

7.3.2  Supplemental General Conditions  
  
4009 (2022-12-01), Professional Services - Medium Complexity, apply to and form part of the Standing 
Offer.  
 
7.4 Term of Standing Offer 
 
7.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is from Standing Offer award to March 31st 
2028.  
 
7.4.3 Comprehensive Land Claims Agreements (CLCAs)  
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4009/3
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4009/2
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The Standing Offer (SO) is for the delivery of the requirement detailed in the SO to the 
Identified Users across Canada, excluding locations within Yukon, Northwest Territories, 
Nunavut, Quebec, and Labrador that are subject to Comprehensive Land Claims 
Agreements (CLCAs). Any requirement for deliveries to locations within CLCAs areas 
within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be  
treated as a separate procurement, outside of the standing offer. 
 
7.4.4 Delivery Points 
 
Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Standing Offer. 
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name:   Karine Plante 
Title:     Senior Contracting Officer  
Organization:   Fisheries and Oceans Canada  
Branch:   Material and Procurement Services  
Address:  301 Bishop Drive  
    Fredericton, NB E3C 2M6  
Telephone:   506-377-9127 
Email:   DFOtenders-soumissionsMPO@dfo-mpo.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, the Standing Offer 
Authority is responsible for any contractual issues relating to individual call-ups made against the 
Standing Offer by any Identified User. 
 
7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is: 
 
Name: ________________ 
Title: ________________ 
Organization: Fisheries and Oceans Canada  
Address: ________________ 
 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
7.5.3 Offeror's Representative 
 
Name:    _________________  
Title:     _________________  
Organization:   _________________  

file:///C:/Users/DAMOURA/AppData/Local/Microsoft/Windows/PlanteK/piccoj/AppData/Roaming/OpenText/OTEdit/EC_dfo%20-%20mpo/c21868169/mailto_DFOtenders-soumissionsMPO@dfo-mpo.gc.ca
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Address:   
  

_________________  

Téléphone:   ____- ____- _______  
Télécopieur:   ____- ____- _______  
Courriel:   _________________  
 
7.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.  
 
7.7 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is:   
 -  Fisheries and Oceans Canada  
 
7.8 Call-up Procedures - Right of First Refusal  
 
The call-up procedures require that when a requirement is identified, the identified user will contact the 
highest-ranked offeror to determine if the requirement can be satisfied by that offeror. If the highest-
ranked offeror is able to meet the requirement, a call-up is made against its standing offer. If that offeror is 
unable to meet the requirement, the identified user will contact the next ranked offeror. The identified user 
will continue and proceed as above until one offeror indicates that it can meet the requirement of the call-
up. In other words, call-ups are made based on the "right of first refusal" basis. When the highest-ranked 
offeror is unable to fulfill the need, the identified user is required to document its file appropriately. The 
resulting call-ups are considered competitive and the competitive call-up authorities can be used. 
 
7.9 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or 
MasterCard) for low dollar value requirements. 

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and 
must be for goods or services or combination of goods and services included in the Standing Offer at 
the prices and in accordance with the terms and conditions specified in the Standing Offer.  

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue 
website:  
• PWGSC-TPSGC 942 Call-up Against a Standing Offer 
• PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery 
• PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version) 
• PWGSC-TPSGC 945 Commande subséquente à plusieurs offres à commandes (French 

version) 
or 
 
3. An equivalent form or electronic call-up document which contains at a minimum the following 

information:  
• standing offer number; 
• statement that incorporates the terms and conditions of the Standing Offer;  
• description and unit price for each line item;  
• total value of the call-up; 
• point of delivery; 

http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://publiservice-app.tpsgc-pwgsc.gc.ca/forms/text/search_for_forms-e.html
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• confirmation that funds are available under section 32 of the Financial Administration Act; 
• confirmation that the user is an Identified User under the Standing Offer with authority to enter 

into a contract. 
 
7.10 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $50,000.00 (Applicable Taxes included). 
 
7.11 Financial Limitation 
 
The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of  
$ _________, (Applicable Taxes excluded) unless otherwise authorized in writing by the Standing Offer 
Authority. The Offeror must not perform any work or services or supply any articles in response to call ups 
which would cause the total cost to Canada to exceed the said sum, unless an increase is so authorized.  

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of 
this amount has been committed, or two (2) months before the expiry date of the Standing Offer, 
whichever comes first. However, if at any time, the Offeror considers that the said sum may be exceeded, 
the Offeror must promptly notify the Standing Offer Authority.  

7.12 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the General Conditions 2005 (2022-12-01) Standing Offers - Goods or Services,   
d) the supplemental General Conditions 4009 (2022-12-01), Professional Services ;  
e) the general conditions 2010B (2022-12-01), General Conditions - Professional Services (Medium 

Complexity); 
f) Annex A, Statement of Work; 
g) Annex B, Basis of Payment; 
h) Annex C, Security Requirements Check List; 
i) Annex D, Evaluation Criteria; 
j) the Offeror's offer dated _________ (insert date of offer). 
 
7.13 Certifications and Additional Information 
 
7.13.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  
 
7.14 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in British Columbia.  
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4009/3
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4009/2
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
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7.15  Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
 
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 
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B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Work  
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 
 
7.2.1 General Conditions 
 
2010B (2022-12-01), General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 
 
7.3 Term of Contract 
 
7.3.1 Period of the Contract 
 
The period of the Contract is from date of Standing Offer award until March 31, 2028.  
 
7.4 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.  
 
7.5 Payment 
 
7.5.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the offer, the 
Contractor will be paid firm unit prices, as specified in Annex B Basis of Payment.  Customs duties are 
included and applicable taxes are extra.  

Canada will not pay the Contractor for any design changes, modifications or interpretations of the 
Work, unless they have been authorized, in writing, by the Contracting Authority before their 
incorporation into the Work.  
 
7.5.2 Limitation of Expenditure 
 
1. Canada's total liability to the Contractor under the Contract must not exceed $ _________. Customs 

duties are included and Applicable Taxes are extra.  
2. No increase in the total liability of Canada or in the price of the Work resulting from any design 

changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority. The Contractor must notify the Contracting 
Authority in writing as to the adequacy of this sum:  

a. when it is 75% committed, or  

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://laws-lois.justice.gc.ca/fra/lois/P-36/TexteComplet.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-fra.asp
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 b. four months before the contract expiry date, or  
 c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work,  

whichever comes first.  
3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 

Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability.  

 
7.5.3 Method of Payment   
 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment 
provisions of the Contract if:  
 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract;  

b. all such documents have been verified by Canada;  
c. the Work delivered has been accepted by Canada.  

 
7.5.4 Electronic Payment of Invoices – Call-up 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Visa Acquisition Card; 
b. Direct Deposit (Domestic and International); 

 
7.6 Invoicing Instructions 
 
7.6.1 Payments will be made provided that:  
 

7.6.1.1 Payments will be made provided that the invoice(s) are emailed to : 
 

• DFO Accounts Payable : DFO.invoicing-facturation.MPO@DFO-MPO.gc.ca  
• AP Coder:  
• Project Authority:  

 
7.6.1.2 The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. 

 
7.7 Insurance Requirements 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 
7.8 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 

mailto:DFO.invoicing-facturation.MPO@DFO-MPO.gc.ca
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(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
 

https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution
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ANNEX « A » STATEMENT OF WORK  
1.0  Scope 
 

1. 1 Title 
 

Deep-Sea Drop Camera Technical Support Services for Offshore Research 
 

 Relevant Terms and Acronyms 
 

CCG – Canadian Coast Guard 
CCGS – Canadian Coast Guard Ship 
DFO – Department of Fisheries and Oceans 
EBSAs – Ecologically and Biologically Significant Areas 
VMEs – Vulnerable Marine Ecosystems – ecosystems that support corals, sponges and other 
structure-forming taxa 
ROPOS- Remotely Operated Platform for Ocean Sciences  
BOOTS – Bathyal Oceanographic Observation and Televideo System, also referred to as ‘drop 
camera’ in this document 

 
1.2 Introduction 

 
The purpose of this Contract is to support Fisheries and Oceans Canada (DFO) offshore 
research using BOOTS (Bathyal Oceanographic Observation and Televideo System), a 
deep-sea drop camera that gathers and stores high definition still photographs and 
environmental data from depths of 300 to 2500m.  
 
The camera system is used primarily to collect quantitative data on the distribution and 
abundance patterns of mid-water and benthic organisms (e.g., fishes, corals, sponges, 
and other invertebrates), environmental conditions at or near the seafloor (including 
oxygen concentration, salinity, temperature), substrate type (e.g., mud, sand, cobble, 
boulder, bedrock), and positional data (including altitude above seafloor, latitude, 
longitude, and depth). 

 
1.3 Background 

 
Through the Convention on Biological Diversity and the Convention on the Conservation 
and Management of High Seas Fisheries Resources in the North Pacific Ocean, Canada 
has committed to identifying the location and type of vulnerable marine ecosystems 
(VMEs) in international waters and the location of ecologically and biologically significant 
areas (EBSAs) in domestic waters. The identification of VMEs and EBSAs requires the 
capacity to carry out underwater visual surveys of the seafloor and associated fauna and 
environmental conditions from a broad range of depths (down to approximately 2500m) 
across a broad range of latitudes and longitudes in the northeast Pacific Ocean. 
 
Domestically, DFO is also developing monitoring plans for two marine protected areas, 
Endeavour Hydrothermal Vents and Bowie Seamount, and the area of interest around 
the Hecate Strait sponge reefs. Visual survey data down to depths of 2000-2500m are 
needed to map the distribution of indicator species and monitor their status over time. 
These data were collected in July and August 2017, by means of a custom-built drop 
camera system that is designed to operate to depths of 2500 m. Currently, DFO is limited 
in the resources (technical expertise, personnel time) required to deploy and maintain the 
drop camera system in the short to medium term. Contracted use of non-DFO remotely 
operated vehicles such as Remotely Operated Platform for Ocean Sciences (ROPOS) or 
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staffed submersibles to gather the data needed for VME and EBSA identification and for 
monitoring the marine protected areas are cost-prohibitive. 
 
This Standing offer is for a technical crew with experience in electronic and mechanical 
wiring of deep-sea equipment, to support the drop camera during its field data collection 
as well as assistance in mobilization and demobilization of the equipment from Canadian 
Coast Guard ships (CCGS) to DFO’s facilities at the Institute of Ocean Sciences in 
Sidney, B.C. It is expected that the contractors conducting work through the Standing 
offer will work closely with DFO Science staff based at both the Institute of Ocean 
Sciences as well as the Pacific Biological Station, in Nanaimo, B.C. 

 
2.0 Objective 

 
The Objective of this requirement is to acquire the services of one (1) or two (2) technical 
consultants to assist DFO in the deployment, operation, software support and troubleshooting of 
the a DFO owned drop camera aboard DFO’s survey vessel or remotely from shore during 
planned survey periods.  
 
The specific duration of an at-sea survey using the drop camera is dependent on available ship 
time, and is determined on a survey by survey basis. 

 
3.0 Requirements 

 
3.1 Tasks, Activities, Deliverables, and Milestones 
 

The Contractor’s resources are responsible for the completion of services including, but 
not limited to the following. Not all services listed below will be required for every survey: 

 
• Testing the Drop Camera and associated peripherals in the DFO’s workshop 

space at the Pacific Biological Station in Nanaimo, prior to deployment aboard 
the Coast Guard vessel; 

• Terminating the Drop Camera to its winch at the winch maintenance facility 
located at the Institute of Ocean Science 9860 West Saanich Road, Sidney, BC, 
V8L 4B2, testing through tether communications, and sensor calibrations; 

• Mobilizing and installing the drop camera onto the Coast Guard vessel from 
Nanaimo or Victoria; 

• Setting up the drop camera with all the surface computers; 
• Conducting on deck testing to ensure the camera and the readouts are working 

properly before the first deployment; 
• Operating complex deep-sea equipment including deep-sea imaging equipment 

(video and still camera), CTD’s, altimeters and acoustic doppler current profiler 
that sends real-time imaging and navigation data through fiber optic equipped 
tethers; 

• Monitoring and maintaining a written log of the drop camera’s voltage, current 
draw and ground fault monitoring systems, and pressure compensation systems 
while the camera is operating;  

• Monitoring and maintaining a written log of the operation of the drop camera’s 
heave compensated winch, and communicating (in real time) with Science staff 
on acceptable limits for dynamic tension as reported by the winches internal 
sensors;  

• Working in a marine environment (at sea for an extended period of time) 
including working in close quarters aboard a vessel; 

• Completing up to 12-hour shifts to deploy, pilot, and retrieve the drop camera; 
• Assisting with all mechanical and electrical troubleshooting and repairs on the 
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drop camera during the Survey; 
• Providing shore-based troubleshooting instruction to the DFO crew operating the 

camera for up to 12 hours per day; and 
• Providing a final report following completion of the Survey on the current state of 

the camera with a section outlining any future repairs needed for the camera. 
• May be asked to assist with shore side procurement or expediting of necessary 

parts and equipment required for troubleshooting. 
 
4.0 Estimated Level of Effort 
 

The estimated level of effort provided to DFO will be as follows: 
 

Resources Contract Period 
Per Year 

Technical Consultant 1 Up to 30 days* 
Technical Consultant 2 Up to 30 days* 
On call- Shore-based 
assistance Up to 30 days* 

 
* The Government of Canada does not guarantee a minimum number of working days. 
This standing offer operates on an as-needed basis. 

 
5.0 Estimated Timelines 
 

Specific dates will be dependent on the allotted ship time to utilize the drop camera systems. The 
estimated timelines are as follows from the date DFO engages the Contractor’s support for a 
given survey: 
 

Tasks/Deliverables Due Date 
DFO provides access to Contractor to DFO’s facilities 
at the Institute of Ocean Science, and/or the Pacific 
Biological Station 

  

Contractor reviews camera features, tests camera 
functionality at DFO’s facilities in conjunction with DFO 
personnel 

One month after 
access is provided 

Contractor and DFO load camera onto ship Load ship 
Contractor works with Project Authority on drop 
camera deployments and troubleshooting either 
onboard OR remotely shore-based 

 Conduct survey OR 
provide shore-
basedshore-based 
support 

Unload and demobilize drop camera End of survey 
Post-cruise report deliverable date Two months after the 

completion of the 
cruise. 

 
 
6.0 Specifications and Standards 
 

The Project Authority during the Survey is the final authority on the drop camera procedures and 
will decide on deployments of the camera at specific locations and weather conditions. 
 
The work must meet the specifications and standards deemed appropriate by the Project 
Authority and must be consistent with other guidance developed for this project. 

 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
30003616   
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
30003616 30003616  

 

Page 27 of - de 39 
 
 

7.0 Technical, Operations and Organizational Environment 
 

The Contractor’s resources are required to effectively and efficiently operate within the work 
environment, including when travelling on board the CCG vessel which will require extended 
periods of time spent at sea. While at sea, the Contractor’s resources must be available seven 
days a week and up to twelve hours per day during the field data collection onboard, as well as 
during the mobilization and demobilization period. Hours may be irregular and must be agreed 
upon in advance with the Project Authority for each call up.  
 
At sea operations includes two (2) hours of which may be allocated to system maintenance time,  
pre- and post-dive preparations, checks and tests. In its sole discretion, the contractor may 
accumulate system maintenance time and apply it to longer maintenance requirements from time 
to time during the course of a survey. Based on experiences from prior drop camera surveys, it is 
anticipated that the workload while the drop camera is actively imaging the seafloor will be less 
than is required during deployment and retrieval each day. If needed, the contractor’s resource 
will be relieved of duties during the active phase of the drop camera’s deployment to allow for the 
2 hours of pre- and post-dive activities while still respecting the planned 12 hour work period. 

 
In addition, the Contractor should provide all of their own tools and troubleshooting equipment for 
work on the Survey. Prior to a survey, the contractor and Project Authority will discuss which 
specific tools and troubleshooting equipment will be brought by each party. If agreed upon, DFO’s 
tools and troubleshooting equipment may be used in place of the contractor’s.   This equipment 
will include all tools needed for electrical and mechanical maintenance of the camera as well as 
all personal protective equipment needed.  DFO will provide the camera, which includes all the 
equipment attached to the camera body while at sea. DFO will also provide all available at-sea 
spares for the drop camera, as well as a list of all such spare mobilized from DFO’s facilities each 
Survey for which the contractor is a participant. DFO will provide the oceanographic winch 
required for the camera operations. 

 
8.0 Method and Source of Acceptance 
 

Work will be assessed by the Project Authority, who is the final authority on the drop camera 
procedures including the scheduling of deployments under specific locations and weather 
conditions. The Project Authority will work with the Contractor to determine drop camera needs 
during the Survey. 

 
9.0 Reporting Requirements 
 

During the field data collection period while at sea, the Contractor’s resources will meet twice per 
day with the Project Authority and will provide a status report for the drop camera.  The 
Contractor will provide a final report at the end of the Survey describing the current state of the 
drop camera and a list of any repairs that need to be completed. 

 
10.0 Project Management Control Procedures 
 

The Project Authority will ensure the work is completed on time, on budget and that the 
deliverables are of an acceptable quality.  
 

11.0 Change Management Procedures 
 
The Project Authority will consult with the DFO Contracting Authority should there be a change in 
the scope of the requirement to determine the options available to accommodate the requirement. 
Any changes to the scope of the project will be discussed by the DFO Project Authority and the 
Contractor and actioned by means of a formal contract amendment issued by the Contracting 
Authority. 
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12.0 DFO Support 

 
DFO will provide the following support: 
 

• Assistance in loading the drop camera onto the ship; 
• Provide all top side computer equipment for the camera; 
• Provide field personnel to run the top side computer equipment;  
• Provide survey vessels and winch for the Survey; 
• All consumable supplies and products necessary for the normal operation and 

maintenance of the drop camera while at sea; and 
• All spare components for the drop camera (cables, sensors, etc.) necessary for the 

normal operation for the drop camera while at sea. 
 

13.0 Contractor’s Obligations 
 

The Contractor must: 
 

• Provide project updates to the Project Authority as required, at least twice per day while 
at sea;  

• Provide own equipment for work on the Survey, including all tools needed for electrical 
maintenance of the camera as well as all personal protective equipment; 

• Return all materials belonging to DFO upon completion of the Contract; and 
•  
• Report to the Project Authority any special circumstances or events affecting the 

provision of the required services. 
• If providing on-call, shore-based support, the contractor’s resources should be available 

by phone and email for a period of 12 hours per day (7 am to 7 pm). 
 
14.0 Location of Work, Work site and Delivery Point 
 

The majority of work will be carried out on board the CCG fleet vessel, CCGS John P. Tully. The 
CCGS John P Tully will be based out of Sidney, British Columbia. The work will support research 
at the Pacific Biological Station located at 3190 Hammond Bay Road, Nanaimo, B.C., V9T 6N7.  
 
Due to existing workload and deadlines, all personnel assigned to the Contract must be ready to 
work in close and frequent contact with the Project Authority and other departmental personnel. 
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15.0 Language Requirements 
 

The Contractor’s resources must have advanced oral, written and comprehension of English.  No 
French is required for this standing offer. 
 

Language Proficiency Grid 

 Oral Comprehension Written 

Ba
si

c 

A person speaking at this level 
can: 
• ask and answer simple 

questions; 
• give simple instructions; and, 
• give uncomplicated 

directions relating to routine 
work situations. 

A person reading at this level 
can: 
• fully understand very simple 

texts; grasp the main idea of 
texts about familiar topics; 
and, 

• read and understand 
elementary points of 
information such as dates, 
numbers, or names from 
relatively more complex texts 
to perform routine job-related 
tasks. 

A person writing at this level can: 
• write isolated words, 

phrases, simple statements 
or questions on very familiar 
topics using words of time, 
place or person. 

In
te

rm
ed

ia
te

 

A person speaking at this level 
can: 
• sustain a conversation on 

concrete topics; report on 
action taken; 

• give straightforward 
instructions to employees; 
and, 

• provide factual descriptions 
and explanations. 

A person reading at this level 
can: 
• grasp the main idea of most 

work-related texts; 
• identify specific details; and, 
• distinguish main from 

subsidiary ideas. 

A person writing at this level can: 
• deal with explicit information 

on work-related topics since 
they have sufficient mastery 
of grammar and vocabulary. 

Ad
va

nc
ed

 

A person speaking at this level 
can: 
• support opinions, and 

understand and express 
hypothetical and conditioned 
ideas. 

A person reading at this level 
can: 
• understand most 

complicated details, 
inferences and fine points of 
meaning; and, 

• have a good comprehension 
of specialized or less familiar 
material. 

A person writing at this level can: 
• write texts where ideas are 

developed and presented in 
a coherent manner.  

 
16.0    Security Requirement 
 

It is a condition that, prior to performance of any obligation under any contract resulting from this 
Standing offer, the Contractor and sub-contractors and their employees assigned to the 
performance of such contract will be security cleared by the federal government at the Reliability 
level. Contractor and sub-contractors and their employees should endeavour to maintain their 
Reliability level clearance in good standing throughout the duration of this Standing offer, to avoid 
any delays that may result from lapsed security clearance status that may prevent participation in 
activities described in this Standing offer. 
 

17.0 Required Resources or Types of Roles to be Performed 
 

The Contactor is expected to be familiar with and have experience with complex deep-sea 
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equipment including deep-sea imaging equipment. The Contractor’s resources will be responsible 
for maintaining, using and troubleshooting deep-sea imaging equipment that sends real-time 
imaging and navigation signals through electrical and fibreoptics cables. 
 
The work will be conducted at sea for approximately 2 weeks; therefore, it is expected that the 
Contractor’s resources will have previous experience working at sea for extended periods of time.  
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ANNEX « B »  BASIS OF PAYMENT  
  

 
Period of the Standing Offer : from Standing Offer award to March 31, 2028 
 

A Standing Offer Period: Date of award to March 31, 2024 

No. 
 

Activity 
Estimated* 

Maximum Level 
of Effort (days) 

Daily Rate Estimated 
Total Cost 

1. Technical Consultant 1 30 $________ $________ 

2. Technical Consultant 2 30 $________ $________ 

3. Technical Consultant shore-based on call 12 
hours a day 30 $______ $______ 

4.  Mobilization 1 $______ $______ 

5. Demobilization 1 $________ $________ 

Estimated Sub Total Excluding Taxes  $_________ 

Applicable Taxes $_________ 

Estimated Total Cost Including Taxes $_________ 

 
 

B Standing Offer Period: from April 1, 2024 to March 31, 2025 

No. 
 

Activity 
Estimated* 

Maximum Level 
of Effort (days) 

Daily Rate Estimated 
Total Cost 

1. Technical Consultant 1 30 $________ $________ 

2. Technical Consultant 2 30 $________ $________ 

3. Technical Consultant shore-based on call 12 
hours a day 30 $______ $______ 

4.  Mobilization 1 $______ $______ 

5. Demobilization 1 $________ $________ 

Estimated Sub Total Excluding Taxes  $_________ 

Applicable Taxes $_________ 

Estimated Total Cost Including Taxes $_________ 
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C Standing Offer Period: from April 1, 2025 to March 31, 2026 

No. 
 

Activity 
Estimated* 

Maximum Level 
of Effort (days) 

Daily Rate Estimated 
Total Cost 

1. Technical Consultant 1 30 $________ $________ 

2. Technical Consultant 2 30 $________ $________ 

3. Technical Consultant shore-based on call 12 
hours a day 30 $______ $______ 

4.  Mobilization 1 $______ $______ 

5. Demobilization 1 $________ $________ 

Estimated Sub Total Excluding Taxes  $_________ 

Applicable Taxes $_________ 

Estimated Total Cost Including Taxes $_________ 

 
 
 
 

D Standing Offer Period: from April 1, 2026 to March 31, 2027 

No. 
 

Activity 
Estimated* 

Maximum Level 
of Effort (days) 

Daily Rate Estimated 
Total Cost 

1. Technical Consultant 1 30 $________ $________ 

2. Technical Consultant 2 30 $________ $________ 

3. Technical Consultant shore-based on call 12 
hours a day 30 $______ $______ 

4.  Mobilization 1 $______ $______ 

5. Demobilization 1 $________ $________ 

Estimated Sub Total Excluding Taxes  $_________ 

Applicable Taxes $_________ 

Estimated Total Cost Including Taxes $_________ 
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E Standing Offer Period: from April 1, 2027 to March 31, 2028 

No. 
 

Activity 
Estimated* 

Maximum Level 
of Effort (days) 

Daily Rate Estimated 
Total Cost 

1. Technical Consultant 1 30 $________ $________ 

2. Technical Consultant 2 30 $________ $________ 

3. Technical Consultant shore-based on call 12 
hours a day 30 $______ $______ 

4.  Mobilization 1 $______ $______ 

5. Demobilization 1 $________ $________ 

Estimated Sub Total Excluding Taxes  $_________ 

Applicable Taxes $_________ 

Estimated Total Cost Including Taxes $_________ 

 
 
 
 
TOTAL  
 
Period of the Standing Offer : from Standing Offer award to March 31, 2028 
 

Period of Standing Offer Estimated Total Cost 

From standing offer award to March 31, 2028 $_________ 

Sub-Total Excluding Taxes $_________ 

Taxes $_________ 

Total Including Taxes $_________ 

 
 
 
 
 
 

* The Government of Canada does not guarantee a minimum number of working days. 
This standing offer operates on an as-needed basis. 
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ANNEX « C » SECURITY REQUIREMENTS CHECK LIST 
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ANNEX « D » MANDATORY CRITERIA 

Proposals will be evaluated in accordance with BOTH the mandatory and rated evaluation criteria as 
detailed herein. Bidders’ Proposals must clearly demonstrate that they meet all Mandatory Requirements. 
Proposals not meeting the mandatory criteria will be excluded from further consideration. If multiple 
proposals are received that meet all Mandatory requirements, the Rated evaluation will be used to rank 
the proposals.  
 
Proposals submitted for this requirement must clearly demonstrate that the Bidder meets all of the 
Mandatory Criteria.  Failure to demonstrate this will result in the Proposal being deemed NON-
COMPLIANT and given no further consideration.  
 
The bidder must include the following table in their proposal, indicating how their proposal meets 
the mandatory criteria, providing the proposal page number or section that contains information 
to verify that the criteria has been met. 
 

  

Mandatory Technical Criteria (MT)  
  

No Mandatory Criteria MET  Proposal 
Page No.  

M1 

The Bidder must provide a CV for each of the resources who 
will be providing services under the Standing Offer 
Agreement.  
 
Of those resources, the Bidder must identify one person as 
the Lead Resource who will be responsible for coordinating 
efforts and act as a Project Manager for each call-up.  
 
Each CV must include a list of deep-sea drop camera or 
ROV specific projects, where the resource’s participation and 
experience is clearly defined.   
 

    

M2 

The contractor must be able to provide shore-based support 
for troubleshooting during an expedition. 
A statement certifying that the contractor’s resource will be 
available on call between the hours of 7 am to 7 pm (Pacific 
Standard Time) is required. 
 

    

M3 

Technical Consultants must have a minimum of 3 years of 
experience or 200+ hours operating the drop camera, or 
deep-sea ROV systems. Provide resume. 
 

    

M4 

Technical Consultant must have a minimum of 3 years of 
experience troubleshooting subsea camera systems, 
oceanographic sensors AND mechanical AND electrical 
systems used on deep-sea ROVs. Provide resume. 
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M5 

The Contractor and its drop camera crew must have prior at-
sea experience for a minimum of two weeks working with 
marine scientists engaged in at sea research. Provide 
resume. 
 

  

M6 

The Contractor’s resources must be comfortable working in a 
marine environment, including working in close quarters 
aboard a vessel. Confirm in writing. 

 

  

 
 
RATED REQUIREMENTS: 
 
Bidders must attain a rating of at least 70% of the maximum possible points for the Rated Requirement to 
be considered compliant. Proposals which fail to attain at least 70% will be considered technically non-
responsive and no further evaluation will be conducted. 
 
Technical evaluation criteria (70 points total; 49 points (70%) minimum) 
 

 
Point Rated Criteria 

 
Rated Criteria 

 
Point Breakdown Structure 

Proposal 
Page No. 

 
Points Earned 

 
 
 
R1 

The Contractor’s technical 
consultants should be capable and 
have experience operating the 
Bathyal Observation and 
Oceanographic Televideo System 
(the ‘drop camera’) in deep-water 
habitats (e.g., seamounts, 
hydrothermal vents, cold 
seeps) to depths of 2,000 m 
including experience carrying out in 
situ scientific experiments, 
e.g., visual surveys. 
 

 
Five (5) points will be 

awarded for each deep-water 
drop camera mission and 

report cited of visual survey  
to a maximum of 20 points 

  
 
 

/20 

 
 
 
R2 

The Contractor should demonstrate 
that the technical consultants have 
organized, participated or 
contributed to projects involving 
drop camera work. 
 

 
Four (4) points will be 

awarded for each completed 
project involving deep-sea 

research to a maximum of 20 
points 

 

  
 
 

/20 

R3 The Contractor should demonstrate 
that the technical consultants have 
experience mobilizing and 
demobilizing drop camera’s or 
similar systems onto and off of 
Canadian Coast Guard Vessels or 
similar offshore research vessels.  
 

Two (2) points will be 
awarded for each completed 
project to a maximum of 10 

points 

 

/10 
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R4 The Contractor should demonstrate 
that each technical consultant has 
experience in the troubleshooting on 
drop camera surveys. 
 

Two (2) points will be 
awarded for each completed 
mission to a maximum of 10 

points. 

 

/10 

R5 The Contractor should demonstrate 
that the technical consultants have 
experience in contributing to science 
outreach (e.g. at sea live streaming, 
developing of multimedia content 
related to deep-sea research). 
 

Five (5) points will be 
awarded for each completed 

event to a maximum of 10 
points. 

 

/10 

 
                                                                       Total Points Earned:  

 
/70 

 
Bidder must achieve a minimum score of 49 points (70%) out of 70 total points of the Rated Criteria in 
order to be considered technically responsive. Bids failing to meet the minimum score required will be 
deemed non-compliant and given no further consideration. 
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