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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
 
There is no security requirement applicable to this procurement. 
 
1.2 Statement of  Requirement 
 
The Canadian Coast Guard have a requirement for entertainment distribution system set-up box 
replacements, Zenitel APC395X3 STB, Item #2320005099.  The total number of units required is 157. A 
complete description of the units to be supplied is detailed in the Statement of Work, Annex “A. 
 
1.3 Trade Agreements  

 
The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA). 
 
The requirement is exempt from the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), Annex 4, item 38; the North American Free Trade Agreement 
(NAFTA), Chapter 10, Annex 1001, 2b, paragraph 1(e); and the Canadian and European Union 
Comprehensive Economic and Trade Agreement (CETA), Article 19.3, 2.c. 
 
1.4 epost Connect Service 
 
This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically.  Bidders must refer to Part 2 entitled Bidders Instructions 
and Part 3 entitled Bidder Preparation Instructions, of the bid solicitation for further instructions. 
 

PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
 
2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated in the bid solicitation. 

 
Note:  For bidders choosing to submit using Canada Post Corporation’s (CPC) Connect service for bids 
closing at the Bid Receiving Unit in the National Capital Region (NCR) the email address is: 
 
tpsgc.pareceptiondessoumissions-apbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca 
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Note: Bids will not be accepted if emailed directly to this email address. This email address is to be used 
to open a CPC Connect conversation, as detailed in Standard Instructions 2003, or to send bids through 
a CPC Connect message if the bidder is using its own licensing agreement for CPC Connect service. 
 
2.3  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.4 Applicable Laws 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
2.5 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 

Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

 
(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  

 
 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 
If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in 
accordance with section 08 of the 2003 standard instructions. The CPC Connect system has a limit of 
1GB per single message posted and a limit of 20GB per conversation. 
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 Canada requests that the Bidder submits its bid in separately bound sections as follows: 

 
Section I:  Technical Bid 
Section II:  Financial Bid 
Section IV:  Certifications 
 

Section I: Technical Bid 
 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section III: Financial Bid 
 
Bidders must submit their financial bid in accordance with the Financial Evaluation Chart, Annex “B”. 
 
3.2  Electronic Payment of Invoices – Bid. 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “C” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “C” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
 
3.3 Exchange Rate Fluctuation 
 
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate 
fluctuation risk mitigation will not be considered. All bids including such provision will render the bid non-
responsive. 
 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including  
technical and financial evaluation criteria. 

 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
(c) The evaluation team will determine if there are two (2) or more bids with a valid Canadian content 

certification with the bids coming from two or more Bidders that are not affiliated within the 
meaning used in the Competition Act, R.S.C., 1985, c. C-34. In that event, only those bids with a 
valid certification will be eligible to be awarded a contract; otherwise, all bids will be eligible. If at 
any point in the evaluation process it is found, whether by determination of invalidity of 
certifications, determination that bids are non-responsive or withdrawal of bids by Bidders, that 
there are no longer two (2) or more responsive bids with a valid certification, then all responsive 
bids will be eligible to be awarded a contract. Canada may conduct the validation of Canadian 
content certifications at any time in the evaluation process including doing so concurrently with 
other steps. 
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4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 
Mandatory Technical Criteria are outlined in the Statement of Work, Annex “A”. 

 
To be declared responsive, a bid must meet all the Mandatory Technical Criteria outlined 
in the Statement of Work, Annex “A”. 
 
Any bid that does not meet all of the Mandatory Technical Criteria will be considered non-
compliant. 

 
 

4.1.2 Financial Evaluation 
 

1.  The price of the bid will be evaluated as follows: 

a. Canadian-based bidders must submit firm prices, Canadian customs 
duties and excise taxes included, and Applicable Taxes excluded. 

b. foreign-based bidders must submit firm prices, Canadian customs duties, 
excise taxes and Applicable Taxes excluded. Canadian customs duties 
and excise taxes payable by Canada will be added, for evaluation 
purposes only, to the prices submitted by foreign-based bidders. 

2. Unless the bid solicitation specifically requires bids to be submitted in Canadian 
currency, bids submitted in foreign currency will be converted to Canadian currency for 
evaluation purposes. The rate given by the Bank of Canada in effect on the bid 
solicitation closing date, or on another date specified in the bid solicitation, will be applied 
as a conversion factor to the bids submitted in foreign currency. 

3. Although Canada reserves the right to award the Contract either on an FOB plant 
or FOB destination, Canada requests that bidders provide prices FOB their plant or 
shipping point and FOB destination. Bids will be assessed on an FOB destination basis. 

4. For the purpose of the bid solicitation, bidders with an address in Canada are considered 
Canadian-based bidders and bidders with an address outside of Canada are considered 
foreign-based bidders. 

4.2 Phased Bid Compliance Process 

Canada will use the Phased Bid Compliance Process described below: 

 4.2.1 Phased Bid Compliance Process  

4.2.1.1 General 

(a) Canada is conducting the PBCP described below for this requirement. 

(b) Notwithstanding any review by Canada at Phase I or II of the PBCP, Bidders 
are and will remain solely responsible for the accuracy, consistency and 
completeness of their Bids and Canada does not undertake, by reason of this 
review, any obligations or responsibility for identifying any or all errors or 
omissions in Bids or in responses by a Bidder to any communication from 
Canada. THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I 
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AND II OF THIS PBCP ARE PRELIMINARY AND DO NOT PRECLUDE A 
FINDING IN PHASE III THAT THE BID IS NON-RESPONSIVE, EVEN FOR 
MANDATORY REQUIREMENTS WHICH WERE SUBJECT TO REVIEW IN 
PHASE I OR II AND NOTWITHSTANDING THAT THE BID HAD BEEN 
FOUND RESPONSIVE IN SUCH EARLIER PHASE. CANADA MAY DEEM A 
BID TO BE NON-RESPONSIVE TO A MANDATORY REQUIREMENT AT 
ANY PHASE. THE BIDDER ALSO ACKNOWLEDGES THAT ITS RESPONSE 
TO A NOTICE OR A COMPLIANCE ASSESSMENT REPORT (CAR) (EACH 
DEFINED BELOW) IN PHASE I OR II MAY NOT BE SUCCESSFUL IN 
RENDERING ITS BID RESPONSIVE TO THE MANDATORY 
REQUIREMENTS THAT ARE THE SUBJECT OF THE NOTICE OR CAR, 
AND MAY RENDER ITS BID NONRESPONSIVE TO OTHER MANDATORY 
REQUIREMENTS. 

(c) Canada may, in its discretion, request and accept at any time from a Bidder 
and consider as part of the Bid, any information to correct errors or deficiencies 
in the Bid that are clerical or administrative, such as, without limitation, failure to 
sign the Bid or any part or to checkmark a box in a form, or other failure of 
format or form or failure to acknowledge; failure to provide a procurement 
business number or contact information such as names, addresses and 
telephone numbers; inadvertent errors in numbers or calculations that do not 
change the amount the Bidder has specified as the price or of any component 
thereof that is subject to evaluation. This shall not limit Canada’s right to 
request or accept any information after the bid solicitation closing in 
circumstances where the bid solicitation expressly provides for this right. The 
Bidder will have the time period specified in writing by Canada to provide the 
necessary documentation. Failure to meet this deadline will result in the Bid 
being declared non-responsive. 

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses 
and Conditions (SACC) 2003 (2019-03-04) Standard Instructions – Goods or 
Services – Competitive Requirements nor Canada’s right to request or accept 
any information during the solicitation period or after bid solicitation closing in 
circumstances where the bid solicitation expressly provides for this right, or in 
the circumstances described in subsection (c). 

(e) Canada will send any Notice or CAR by any method Canada chooses, in its 
absolute discretion. The Bidder must submit its response by the method 
stipulated in the Notice or CAR. Responses are deemed to be received by 
Canada at the date and time they are delivered to Canada by the method and 
at the address specified in the Notice or CAR. An email response permitted by 
the Notice or CAR is deemed received by Canada on the date and time it is 
received in Canada’s email inbox at Canada’s email address specified in the 
Notice or CAR. A Notice or CAR sent by Canada to the Bidder at any address 
provided by the Bidder in or pursuant to the Bid is deemed received by the 
Bidder on the date it is sent by Canada. Canada is not responsible for late 
receipt by Canada of a response, however caused. 

4.2.1.2 Phase I: Financial Bid 

(a) After the closing date and time of this bid solicitation, Canada will examine 
the Bid to determine whether it includes a Financial Bid and whether any 
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Financial Bid includes all information required by the solicitation. Canada’s 
review in Phase I will be limited to identifying whether any information that is 
required under the bid solicitation to be included in the Financial Bid is 
missing from the Financial Bid. This review will not assess whether the 
Financial Bid meets any standard or is responsive to all solicitation 
requirements. 

(b) Canada’s review in Phase I will be performed by officials of the Department 
of Public Works and Government Services. 

(c) If Canada determines, in its absolute discretion that there is no Financial Bid 
or that the Financial Bid is missing all of the information required by the bid 
solicitation to be included in the Financial Bid, then the Bid will be considered 
non-responsive and will be given no further consideration. 

(d) For Bids other than those described in c), Canada will send a 
written notice to the Bidder (“Notice”) identifying where the Financial Bid is 
missing information. A Bidder, whose Financial Bid has been found 
responsive to the requirements thatare reviewed at Phase I, will not 
receive a Notice. Such Bidders shall not be entitled to submit any 
additional information in respect of their Financial Bid. 

(e) The Bidders who have been sent a Notice shall have the time period specified 
in the Notice (the “Remedy Period”) to remedy the matters identified in the 
Notice by providing to Canada, in writing, additional information or clarification 
in response to the Notice. Responses received after the end of the Remedy 
Period will not be considered by Canada, except in circumstances and on 
terms expressly provided for in the Notice. 

(f) In its response to the Notice, the Bidder will be entitled to remedy only that part 
of its Financial Bid which is identified in the Notice. For instance, where the 
Notice states that a required line item has been left blank, only the missing 
information may be added to the Financial Bid, except that, in those instances 
where the addition of such information will necessarily result in a change to 
other calculations previously submitted in its Financial Bid, (for example, the 
calculation to determine a total price), such necessary adjustments shall be 
identified by the Bidder and only these adjustments shall be made. All 
submitted information must comply with the requirements of this solicitation. 

(g) Any other changes to the Financial Bid submitted by the Bidder will be 
considered to be new information and will be disregarded. There will be no 
change permitted to any other Section of the Bidder’s Bid. Information 
submitted in accordance with the requirements of this solicitation in response 
to the Notice will replace, in full, only that part of the original Financial Bid as is 
permitted above, and will be used for the remainder of the bid evaluation 
process. 

(h) Canada will determine whether the Financial Bid is responsive to the 
requirements reviewed at Phase I, considering such additional information 
or clarification as may have been provided by the Bidder in accordance with 
this Section. If the Financial Bid is not found responsive for the 
requirements reviewed at Phase I to the satisfaction of Canada, then the 
Bid shall be considered non-responsive and will receive no further 
consideration. 
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(i) Only Bids found responsive to the requirements reviewed in Phase I to 
the satisfaction of Canada, will receive a Phase II review. 

4.2.1.3 Phase II: Technical Bid 

(a) Canada’s review at Phase II will be limited to a review of the Technical Bid to 
identify any instances where the Bidder has failed to meet any Eligible 
Criterion. This review will not assess whether the Technical Bid meets any 
standard or is responsive to all solicitation requirements. Eligible Criteria are 
all technical criteria that are identified in this solicitation as being subject to 
the PBCP. Mandatory technical criteria that are not identified in the solicitation 
as being subject to the PBCP, will not be evaluated until Phase III. 

(b) Canada will send a written notice to the Bidder (Compliance Assessment 
Report or “CAR”) identifying any Eligible Mandatory Criteria that the Bid has 
failed to meet. A Bidder whose Bid has been found responsive to the 
requirements that are reviewed at Phase II will receive a CAR that states that 
its Bid has been found responsive to the requirements reviewed at Phase II. 
Such Bidder shall not be entitled to submit any response to the CAR. 

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to 
remedy the failure to meet any Eligible Mandatory Criterion identified in the 
CAR by providing to Canada in writing additional or different information or 
clarification in response to the CAR. Responses received after the end of the 
Remedy Period will not be considered by Canada, except in circumstances and 
on terms expressly provided for in the CAR. 

(d) The Bidder’s response must address only the Eligible Mandatory Criteria listed 
in the CAR as not having been achieved, and must include only such 
information as is necessary to achieve such compliance. Any additional 
information provided by the Bidder which is not necessary to achieve such 
compliance will not be considered by Canada, except that, in those instances 
where such a response to the Eligible Mandatory Criteria specified in the CAR 
will necessarily result in a consequential change to other parts of the Bid, the 
Bidder shall identify such additional changes, provided that its response must 
not include any change to the Financial Bid. 

(e) The Bidder’s response to the CAR should identify in each case the Eligible 
Mandatory Criterion in the CAR to which it is responding, including identifying in 
the corresponding section of the original Bid, the wording of the proposed 
change to that section, and the wording and location in the Bid of any other 
consequential changes that necessarily result from such change. In respect of 
any such consequential change, the Bidder must include a rationale explaining 
why such consequential change is a necessary result of the change proposed 
to meet the Eligible Mandatory Criterion. It is not up to Canada to revise the 
Bidder’s Bid, and failure of the Bidder to do so in accordance with this 
subparagraph is at the Bidder’s own risk. All submitted information must comply 
with the requirements of this solicitation. 

(f) Any changes to the Bid submitted by the Bidder other than as permitted in 
this solicitation, will be considered to be new information and will be 
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disregarded. Information submitted in accordance with the requirements of 
this solicitation in response to the CAR will replace, in full, only that part of 
the original Bid as is permitted in this Section. 

(g) Additional or different information submitted during Phase II permitted by this 
section will be considered as included in the Bid, but will be considered by 
Canada in the evaluation of the Bid at Phase II only for the purpose of 
determining whether the Bid meets the Eligible Mandatory Criteria. It will not 
be used at any Phase of the evaluation to increase any score that the original 
Bid would achieve without the benefit of such additional or different 
information. 

(h) Canada will determine whether the Bid is responsive for the requirements 
reviewed at Phase II, considering such additional or different information 
or clarification as may have been provided by the Bidder in accordance 
with this Section. If the Bid is not found responsive for the requirements 
reviewed at Phase II to the satisfaction of Canada, then the Bid shall be 
considered nonresponsive and will receive no further consideration. 

(i) Only Bids found responsive to the requirements reviewed in Phase II to the 
satisfaction of Canada, will receive a Phase III evaluation. 

4.2.1.4   Phase III: Final Evaluation of the Bid 

(a) In accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria. 

(b) A Bid is non-responsive and will receive no further consideration if it does not 
meet all mandatory evaluation criteria of the solicitation. 

 
 
4.3 Basis of Selection 
 
A bid must comply with all requirements of the bid solicitation to be declared responsive. The responsive 
bid with the lowest evaluated price will be recommended for award of a contract. 
 
 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
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5.1 Certifications Required with the Bid 
 

Bidders must submit the following duly completed certifications as part of their bid. 
 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 

In accordance with the Integrity Provisions of the Standard Instructions, all 
bidders must provide with their bid, if applicable, the declaration form available 
on the Forms for the Integrity Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-
if/declaration-eng.html), to be given further consideration in the procurement 
process. 

 

5.2 Certifications Precedent to Contract Award and Additional Information 
 

The certifications and additional information listed below should be submitted with the bid but may 
be submitted afterwards. If any of these required certifications or additional information is not 
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time 
frame within which to provide the information. Failure to provide the certifications or the additional 
information listed below within the time frame provided will render the bid non-responsive. 

 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the section titled Information to be provided when bidding, contracting 
or entering into a real property agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the 
procurement process.  

 
5.3 Price Certification 
 
The Bidder certifies that the price proposed is based on costs computed in accordance with Contract Cost 
Principles 1031-2. 
 

PART 6 - RESULTING CONTRACT CLAUSES  
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
There is no security requirement applicable to the Contract. 
 
6.2 Statement of Work  
 
The Contractor must supply the goods in accordance with the Statement of Work, Annex “A” and the 
Contractor’s technical bid.  
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6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 

6.3.1 General Conditions 
  
2010A (2022-12-01), General Conditions - Goods (Medium Complexity), apply to and form part of 
the Contract.  

 
6.4 Delivery Date 
 
All the deliverables must be delivered within 3 months of contract award.  
 
6.5 Delivery Points 
 
Delivery of the requirement will be made to delivery point(s) specified in the Statement of Work,  Annex 
“A”, 2.2 Shipping Requirements.  
 
6.6 Authorities 
 

6.6.1 Contracting Authority 
 

The Contracting Authority for the Contract is: 

Name: Charlene Johnston 
Title: Supply Specialist 
Branch Electronics, Munitions and Tactical Systems Procurement 
 Directorate Acquisitions Branch 
Department: Public Services and Procurement Canada 
Address: 11 Laurier Street, PDP, 8C2 

Gatineau, Quebec 
K1A 0S5 

Telephone: 873-354-9869 
E-mail Address: Charlene.Johnston@pwgsc.gc.ca  
 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

 
6.6.2 Project Authority 

 
The Project Authority for the Contract is: 
 
Name:  
Title:  
Organization: 
Address:  
Telephone:   
Facsimile:   
E-mail address:  
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The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however, the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 

 
6.6.3 Contractor's Representative 
 
Name:  
Title:  
Organization: 
Address:  
Telephone:   
Facsimile:   
E-mail address:  

 

6.7 Payment 
 

6.7.1 Basis of Payment 
 
 Multiple Payments 
 

Canada will pay the Contractor upon completion and delivery of units in accordance with the 
payment provisions of the Contract if: 
 

a. an accurate and complete invoice and any other documents required by the Contract 
have been submitted in accordance with the invoicing instructions provided in the 
Contract; 

b. all such documents have been verified by Canada; and 
c. the goods delivered have been accepted by Canada. 

 
 

6.7.2 Electronic Payment of Invoices – Contract 
 
  The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
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6.7.3 Invoicing Instructions 
 
Invoices must be distributed as follows:  
 

a. The original and one (1) copy must be emailed to the Project Manager:  
b. One copy of the invoice must be emailed to the Contracting Authority:  

 
Charlene Johnston  
Supply Specialist  
Public Services and Procurement Canada  
E-mail Address: Charlene.Johnston@pwgsc.gc.ca 

 
 
6.8 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.  
 
6.9 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
(b) the general conditions, 2010A, (2022-12-01) General Conditions – Goods, Medium Complexity; 
(c) Annex “A”, Statement of Work; 
(d) the Contractor’s bid dated ______________.  
 

6.10  Insurance 

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 

6.11 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX ‘A’  

STATEMENT OF WORK   
(SEE ATTACHED) 
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ANNEX ‘B’ 
FINANCIAL EVALUATION CHART  

 
 
 

ITEM # DESCRIPTION ITEM # QTY UNIT PRICE  EXTENDED 

1 Zenitel APC395X3 STB #2320005099 157     
 
 
 

PRICES ARE IN CANADIAN FUNDS 
DUTY INCLUDED 
TAXES EXTRA  
 
 
 

    
OPTIONAL UNITS 

ITEM # DESCRIPTION  ITEM # QTY 2024/2025 2025/2026 2026/2027 

1 Zenitel APC395X3 STB #2320005099 20       
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ANNEX “C” 
 

ELECTRONIC PAYMENT INSTRUMENTS 
 
The Bidder accepts any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  
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1 BACKGROUND INFORMATION 
The Canadian Coast Guard (CCG) operates 3 Offshore Fisheries Science Vessels (OFSV: CCGS Sir 
John Franklin, CCGS Capt. Jacques Cartier, and CCGS John Cabot. In this document, these vessels 
will be referred to as the OFSVs. 

1.1 EXISTING CONFIGURATION 
The OFSVs have a proprietary IP Based Entertainment Distribution System (EDS), which is built 
and supported by Zenitel. The model of EDS set-top box (STB) aboard CCG OFSVs is obsolete and 
prone to performance problems, including frequent freezing and pixelating of the picture. 

1.2 OBJECTIVE 
1.2.1 New Zenitel STBs are required. The current STBs need to be replaced with the latest 

version from Zenitel.  

1.2.2 The replacement STBs must be compatible with the existing EDS and be supportable into 
the future. 

 

2 REQUIREMENTS 
2.1 MANDATORY REQUIREMENTS 
2.1.1.  The contractor must provide 157 units of the Zenitel APC395X3 STB, Item #2320005099. 

2.1.2.  The contractor must provide all instructions required in order for CCG personnel to 
install and configure the new set-top boxes and integrate them into the EDS on board 
the OFSVs. 

2.1.3 The set-top boxes must be shipped with the most current software/firmware version 
available from Zenitel. 

2.1.1 The STBs must come with a warranty, provided by either the vendor or manufacturer, of 
minimum one year duration. The vendor’s response proposal must indicate which party 
is providing the warranty. The warranty must guarantee against defects and 
performance issues with the STBs.  

2.1.4 The contractor must also provide clear and detailed instructions on how to update the 
software/firmware on the existing shipboard EDS servers to the latest version, in order 
to avoid compatibility/functionality issues between the servers and the new STBs. 
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2.2 SHIPPING REQUIREMENTS 
2.2.1 The contractor should deliver the required goods within 3 months of contract award. 

2.2.2 The contractor must deliver the goods Incoterms 2010 Delivered Duty Paid (DDP). 

2.2.3 Quantities of set-top boxes must be shipped as indicated in the addresses table below. 
 

Western Region (QTY: 56) 

Canadian Coast Guard, E&I 
21 Huron St.  
Victoria, BC 
V8V 9V4 

Atlantic Region – South Sector (QTY: 45) 

Canadian Coast Guard, E&I 
1 Challenger Dr 
Dartmouth, NS 
B2Y 4A2 

Atlantic Region – North Sector (QTY: 56) 

Canadian Coast Guard, E&I 
280 Southside Road 
St. John's, NL 
A1E 0A3 

 


