I * Canada Border Agence des services
Services Agency  frontaliers du Canada

RETURN BID TO/ RETOURNER LES SOUMISSIONS
A:

Attn : Yugiao Hu

Email :CBSA-ASFC_Solicitations-
Demandes_de_soumissions@cbsa-asfc.gc.ca

SOLICITATION AMENDMENT
MODIFICATION DE L’INVITATION

Proposal to: Canada Border Services Agency
(CBSA)

The referenced document is hereby revised; unless
otherwise indicated, all other terms and conditions of
the Solicitation remain the same.

Proposition a : ’Agence des services frontaliers du
Canada (ASFC)

Ce document est par la présente révisé; sauf indication
contraire, les modalités de l'invitation demeurent les
meémes.

Comments — Commentaires :

Issuing Office — Bureau de distribution

CBSA/ASFC _
355 Ch. North River Road, 17" Floor — 17®™ étage
Ottawa ON K1A OL8

Title — Sujet :
Hotel Accommodations

Solicitation No. — N° de l'invitation
1000464308

Solicitation Amendment No. — N° de |Date:
la modification de l'invitation

002 Octobre 12, 2023
Solicitation Closes — Time Zone —
L’invitation prend fin Fuseau horaire
At Ja: 14h00 (hours/heures) X EST (Eastern Standard Time)/

HNE (heure normale de I'Est)

On/le: October 19, 2023

F.O.B. — F.AB.
Plant-Usine: [] Destination: [] Other — Autre: X

Address Enquiries to — Adresser toutes questions a:

All communications related to this solicitation must be sent to:

EMAIL: CBSA-ASFC_Solicitations-Demandes_de_soumissions@chsa-
asfc.gc.ca

Attn: Yugiao Hu, CC : yugiao.hu@cbsa-asfc.gc.ca

Telephone No. — No de téléphone:
343-551-8763

Destination - of Goods and or Services:
Destination — des biens et ou services :

Canada Border Services Agency (CBSA) —
Agence des services frontaliers du Canada (ASFC)

Instructions:  See Herein — Voir aux présentes

Delivery Required — Delivery Offered — Livraison proposée
Livraison exigée

See herein — voir aux N/A

présentes

Vendor/Firm Name and Address — Raison sociale et adresse du fournisseur/de
I'entrepreneur:

Telephone No. — No de FAX No. — No de télécopieur :
téléphone:

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print) — Nom et titre de la personne autorisée a signer au nom du
fournisseur/de I'entrepreneur (taper ou écrire en caractéres d’imprimerie)

Signature Date
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I * Canada Border Agence des services
Services Agency  frontaliers du Canada

Solicitation Amendment 002 is issued to:

1. Respond to question 4 - 6 received during the solicitation period.

1.0 Questions and Answers

Question 4:

Answer 4.

Question 5:

Answer 5:

Question 6:

Answer 6:

REQUIREMENTS

Hotel Accommodations: CBSA will require single and/or double occupancy One
Bedrooms Suite at a minimum rating of three (3) Diamonds from the AAA/CAA Diamond-

Rating Program AAA/CAA Diamond-Rating Program (amatravel.ca).

Question: Apart from the AAA/CAA Diamond Rating, do you accept any 3-star hotel that
has a minimum 4-star (Excellent/Very Good) review as per Expedia(hotels.com) or
Booking.com or TripAdvisor from the guests who stayed earlier, in terms of their Property
conditions and facilities, Staff, and Service, cleanliness, comfort, and amenities?

No, we have defined the specific criteria so the tool against which all hotels are being
rated is standard.

Rooms must include: vii ) Be equipped with a kitchenette which includes at minimum a:

microwave, sink, refrigerator, coffee machine and identify if a cooktop stove is available.
Question: Do you accept any hotel with all the above amenities except a cooktop?

Yes, the room must have a kitchenette which includes at minimum a: microwave, sink,
refrigerator, and coffee machine. If a cooktop is available this should be identified.

Can you please clarify what is meant by the wording in Mandatory Requirement number

seven (7) “.... and identify if a cook top stove is available.”

Question: Are you asking for a kitchenette in the room with a built-in stove top. Or can we
simply put a hot plate in the room and plug it into a wall?

If there is a cook top stove available please identify. At this time if you can equip each
room with a hot plate cooktop this can be identified.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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