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Temporary Help Services (THS) for the National Capital Region (NCR)
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PART A: General information
This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4672456

The terms and conditions set out in the Supply Arrangement for Temporary Help Services in the
National Capital Region between the SA holder and Canada, as represented by the Minister of Public
Works and Government Services Canada (PWGSC), are hereby incorporated into this document. The
SA holder offers and agrees to sell and supply to the Minister, upon the terms and conditions set out
herein, including the attachments hereto, the services listed herein and on any attached sheets at the
price(s) set out therefore. Responses to a RFP by an SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference with the following alteration: as per subsection “05
Submission of bids”, bids to this solicitation will remain open for acceptance for a period of 15 days.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

AZUR HUMAN RESOURCES LIMITED
Cistel Technology Inc.

Coradix technology Consulting Ltd.
Dalian Enterprises and Coradix Technology Consulting, in Joint Venture
Dare Human Resources Corporation
Dublin Bay Ltd.

Eagle Professional Resources Inc.
HubSpoke Inc.

IBISKA Telecom Inc.

MAKWA Resourcing Inc.

Maverin Inc.

NATTIQ INC.

Northern Brainwaves Consulting Inc.
Pricewaterhouse Coopers LLP

TRM Technologies Inc.

The name and co-ordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : 19" of October 2023
Responses must be sent no later than the following time : 3:00PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work

The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.

2. Estimated contract period

The estimated contract period will be from 10" October 2023 to 9" of September 2024.
The contract length will be for 48 weeks.

3. Resource required

The following table is to identify the requirement by providing the service category, their level of
expertise, their need to be bilingual or not, number of references* Interview required or not and the
estimated number of hours for the required resource.

Resource required

Interview
Category of . Must the resource Number of .
resource Ll @i Pt be bilingual (Y/N) References* Required (Y/N)
5.3 Yes
Telecommunications Senior No 2
Analyst
. Maximum number
Estimated o e s
Number of .
hours accepteql under this
requirement
17325 2

*Please provide references who can validate that the information submitted in response to the

solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the

resource.

Language (English
Essential, French
Essential or Bilingual)

Oral

Comprehension

Written

English Essential

4. Work location

Intermediate

Intermediate

Tunneys Pasture, 101 Goldenrod Drive, Ottawa, On

5. Travel requirements
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Is there a travel requirement?

Yes

5.1 Estimated cost of travel and living expenses

$5000.00

6. Security requirement

6.1 Before award of a contract, the following conditions must be met:

(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’'s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

7.1 The following individual protective piece(s) of equipment is/are required while working on site:

e face covering mask

It is the bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method
Right-fit
To be declared responsive, a bid must:

i. comply with all the requirements of the RFP;

ii. include a total bid price below $400,000.00 CDN (travel and living expenses, and applicable
taxes included);

iii. meet all minimum mandatory criteria for the THS category identified in Part B;

iv. meet the additional mandatory criteria included below, if any are identified; and,

V. include pricing that falls within a band between -20% and +20% of the median total hourly rate
when 3 or more bids received by Canada are responsive to the mandatory technical criteria in
il and iii. When only 2 bids are responsive to the mandatory technical criteria, the higher
priced bid may be selected if its price is within 25% of the lowest priced bid.

Bids not meeting (i) or (ii) or (iii) or (iv) or (v) will be declared non-responsive. Minimum mandatory
criteria for THS categories can be found on the THS for the NCR website.

Additional mandatory criteria

Number Additional mandatory criteria Cross reference to proposal
(maximum of two (2) extra) [bidder to insert]
M1 Must have 5 years+ experience architecting, = bidder to insert

installing, configuring, testing, integrating and
supporting hosting ESXi/VMware products
/platforms in a large (20,000+ users)
unclassified and classified network
environments.

M2 Must have 5 years+ experience with network = bidder to insert
and storage appliances in a large (20,000+
users) unclassified and classified network
environments.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
- the proposed individual's name is clearly indicated
- the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
- theresume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

Right-fit justifications allowed to select the proper resource

Department of National Defense (DND) will select the successful bid on basis of right-fit from among

the responsive bids. One or more justification(s) from amongst any of the justification(s) below will be
used to determine the successful bidder in terms of meeting the right-fit basis of selection:
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services to be provided
e Better proficiency in one or both official languages which will improve the quality of the
services to be provided

Specialized education which will improve the quality of services to be provided
Additional certifications which will improve the quality of services to be provided
Additional experience which will improve the quality of services to be provided

Knowledge of relevant government policies or procedures which will improve the quality of

Interviews may be administered to select the best resource from among the bids determined as
responsive according to the rules above.

The responsive bid determined to correspond to one or more of the right fit justification(s) will be
selected for award of a contract.

1.1 Example of basis of selection — Right-fit
Median
Category Bid A Bid B Bid C Bid D price Lowest price
Data entry clerk, Jr
$ 25.00 $21.87 $ 18.00 $ 26.00 $23.44 $ 18.00

The median price is calculated as follows:

Order the bids from lowest to highest: $18, $21.87, $25, and $26

The median price = {(n + 1) + 2}, where “n” is the number of bids = {(4+1) +2} =25

$21.87 is in the 2nd position and $25 is in the 3 position, so 2.5 is the price halfway between these =

$23.44.
Lower Upper Within . o
Category median limit (- median limit median Low:azsécﬁrlce 25\/;"[22:1(1
20%) (+20%) band ° 0
Data Entry Clerk, Jr
$18.75 $28.12 A,B,D $ 22.50 B and C

Ineffective median band situation (All compliant bids fall outside of the median band):

When and only when three (3) or more compliant bids result in a median band that excludes all
bidders, Canada may, but will have no obligation to, either cancel the request for proposal and re-
solicit or decide to select a bidder among all otherwise compliant bids using one or more of the five

right fit justification(s).

In addition, Canada may, but will have no obligation to, require price support information. If Canada
requests price support, the bidder must provide at a minimum an invoice (referencing a contract serial
number or other unique contract identifier) that shows that the bidder has provided and invoiced a
customer (with whom the bidder deals at arm's length) for services performed for that customer similar
to the services that would be provided in the National Capital Region.

2. In the case of an identical resource or identical resources proposed by more than one bidder
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Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the contracting authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file S4672456 Common-professional services security requirement check list #20

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. This contract includes access to controlled goods. Prior to access, the contractor must be
registered in the Controlled Goods Program of the CSP, PWGSC

3. The contractor/offeror personnel requiring access to protected/classified information, assets
or sensitive work site(s) must each hold a valid personnel security screening at the level
of reliability status or secret as required, granted or approved by the CSP, PWGSC

4. The contractor/offeror must not remove any protected/classified information from the
identified work site(s), and the contractor/offeror must ensure that its personnel are made
aware of and comply with this restriction.

5. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

6. The contractor/offeror must comply with the provisions of the:

1. Security Requirements Check List and security guide (if applicable), attached at
Annex C
2. Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and occupational health and safety
guideline(s)

The contractor warrants that its resources will follow at all times the Occupational Health and Safety
(OHS) guidelines in force in the workplace during the contract period. Canada reserves the right to
modify the OHS guideline, if required, to include any future recommendations proposed by the Public
Health Agencies.
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5.0 Term of contract

5.1 Period of contract

[To be inserted at contract award]

5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks. The total
extended duration must not exceed 72 consecutive weeks. Extensions past 48 weeks must only be
issued on the condition that the following requirements are met:
i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;
il the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and
iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

[To be inserted at contract award]

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

[To be inserted at contract award]

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

[To be inserted at contract award]

7.0 Proactive disclosure of contracts with former public servants
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By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

The contractor will be reimbursed for authorized expenses travel and subsistence that he or she
reasonably has and properly engaged in the execution of the work, at the cost, in accordance with the
Cost Principles 1031-2, without any indemnity for profit and/or overhead administrative costs. All
payments may be subject to verification by the government.

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

(i) services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(i) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;
o the work performed has been accepted by Canada.

8.2.1 Invoices
The original and one (1) copy must be forwarded to the following address for certification and payment:

[To be inserted at contract award]

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules
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The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0 Applicable laws

The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario. [May be revised by contractor before contract award)]

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security Requirements Check List at Annex C (if applicable)

the contractor's bid dated [To be inserted at contract award]

NogakrwbE

12.0 Discretionary audit - non-commercial goods and services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0  Dispute resolution

(a) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and

promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.
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(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.

15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1. Scope
The resource must provide support and architecture server hosting and network communication
IM/IT services delivery within DND’s datacenter/network environments.

1.1. Objective

The resource must ensure adherence to established directives for the hosting solution and
network infrastructure, making necessary upgrades as deemed necessary. Furthermore, they will
offer strategic insights pertaining to the incorporation of novel features, versions, and products,
alongside furnishing technical aid to fellow DND members. Collaboratively engaging with clients,
they will accurately define and implement the scope of hosting platforms and
network/telecommunications IM/IT services.

1.2. Background

1.2.1. Within the Directorate General of Information Management Operations (DGIMO), the 7
Communication Group (7 Comm Gp) holds the responsibility for providing the Nationally
Hosting service capability. The Hosting platforms encompass various communication
systems including but not limited to the Designated Network (DNet) and the Classified
Network (CNet). Furthermore, the 7 Comm Gp plays a key role in furnishing,
coordinating, and overseeing DND/CAF information technologies and network services.
These services facilitate effective Command and Control (C2) operations and promote
the sharing of information to support DND's goals and the CAF's command structure.
Operating within the framework of the 7 Comm Gp, the J6 Hosting Services (HS) unit
assumes responsibility for the lifecycle management and offers third-tier support for the
Nationally Hosting platforms and services.

1.2.2. With the escalation of both national and international operations conducted by DND/CF,
there has been a substantial rise in the demand for hosting capability and associated
services. Consequently, this surge in demand has led to a marked increase in the
requirement for coordinating activities, designing networks, implementing systems, and
providing support for critical network infrastructure and services. This expansion of
service capability has outpaced the available resources within the 7 Comm Gp, making
it challenging to maintain effective support and implementation efforts.

2. Requirement
To provide IM/IT in Service support within the DND/CAF environment.

The requirements section should include, but is not limited to the following:

2.1. Scope of work

Deliver technical and architectural assistance by providing second and third-tier support,
addressing challenges, analyzing requisites, and engaging in IT lifecycle endeavors to bolster the
existing and forthcoming iterations of national datacenter hosting services & platforms.

2.2. Travel and Overtime costs
Travel May be required and will be limited to $5000.

2.3. Tasks
To support the IM/IT HW and SW services in support of the DND/CAF deployed communication
suites, designated and classified related networks.

a. Offer technical support at both the 2nd and 3rd levels to diverse support organizations
and clients;

b. Assist, in upholding, overseeing, and ensuring the robustness of hosting architecture,
hardware, servers, operating systems, as well as application software associated with
enterprise hosting and network communication systems and their sub-systems;
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c. Evaluate, examine, test, and deliver suggestions for implementing current and
forthcoming patches or updates for hosting platform solutions and network
telecommunication systems and their sub-systems;

d. Generate and keep up-to-date written operational guidelines, procedures, and standards
that aid existing systems or newly introduced hardware, software, or application releases;

e. Develop and document technical blueprints, frameworks, and strategies to fulfill business
requisites. This encompasses the integration of all elements within a technological
solution; and

f.  Establish connections with technical and user groups linked to telecommunication sub-

systems to elucidate system change prerequisites, streamline network impact analysis,
ensure system integrity, enhance performance, ensure reliability, and facilitate
maintenance.

3. CONSTRAINTS

3.1

3.2

The resources must work on-site at the DND premises, the majority of work is located either
at Tunney’s Pasture, Building 16, 101 Golden Rod Dr, Ottawa, Ontario. It is to be notes that
work can also be required at the or DND’s Carling HQ building, 3500 Carling ave, Nepean,
Ontario. Access to facilities, material, and computer systems is available between the hours
of 06:00 to 18:00, Monday to Friday. The resources must also be available to work at other
DND building locations within the National Capital Region (NCR) as required, where
networking equipment is physically located. At times, the resources may be required to
participate in technical and/or operational meetings with DND providers at other locations
within the NCR. Travel costs within the NCR will not be reimbursed.

The resources may be required to work outside of normal working hours (evenings,

weekends, and statutory holidays) in support of this requirement. Additional hours must be
pre-authorized by the Technical Authority or authorized representative.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

COMMON-PS-5RCL#20

Gouvernement Contract Numbers / Numéro du contrat

du Canada

Government

of Canada 54572458

L

Security Classification / Classifeation de sdouriid
UNCLASSIFIED

SECURITY REQUIREMENTS CHECK LIST [(SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

1. Oviginating Government Department of Oganization /
Ministére ou crganisme gouvernemental diorigine o]

2. Branch or Directorate | Direction générale ou Daeclion
DEIMD | T Comm Gp HO

. &) Subcontract Number [ Numéro du contral de sous-traitance

3. b) Mame and Address of Subcontractor / Nom e adresse du sous-raitant

[4. Brial Description of Work / Bréve description du irawad
Professional Senaces, Fnance Clerk, imermediale

5. a) Will the supplier requite access to Contrelled Goods?
Le fournigaaur aura-1-l accdés & des marchandizas conlrdléean?

Yes
Oui

L]
Mo
[E_ ) Will the suppler requite access bo Lncassiied millary technical dala subject ib the provisions of e Technecal Dala Control Mo
Regulations?

Le lournigsaur awa-l-i|l acods & des donndes lechniques militaires non clasaifdas qui sont assujetlies aux dispositons du Réglement
s e conlrile des donndes techmgues?

L

s
Oui

. Indicate the Lype of access required | Indiguer be type d'acces requis

[6-2) Will ihe suppler and Il= employees requre access 10 PROTECTED andior CLASSIFIED micrmabion or asseis?
Le fournissedr aifsi que e emplopds suront-is acocbs & des renssgnements ou 4 des Biens PROTEGES ellou CLASSIFIEST
(Spety the level of sccess using the char in Question 7. ¢}

(Préciser le niveau dacsds en ulilisant |e tableau qui se rouve & la guestion 7. ¢)

]

s
Oui

5. b) Will the suppler and its employees (&g cleansers, mainlenance personnel) require access o resiicled access areas? Mo access to
PROTECTED andior CLASSIFIED infarmation or assels is permitied.
Le fournissaur &l ses employés [p. ex netloyeurs, peraonnel & entretien) auront-is acoés & des 7ones d'sccls recireinbes? L'acochks
| 4 des renseignements ou 4 des biens PROTEGES stiou CLASSIFIES n'est pas auloriss.

Yes
Oui

J6. &) I this & commercial caurier o delivery requirement with ne overnight storage?
Fagit-i dun conbral de messagerie ou de livisson commenciale sans enfreposage de nuil?

Yes
Oui

[7_ &) Indicate the Type of information thal the supglier will be required 1o access | Indiquer |e [ype dinformalion suguel le Toumisseur devra avoll accas

Canada |.f] NATO [ OTAN |_‘ Foreign | Etranger i—|

7. b} Rekeass resiniclions | Resticlions relalives & la diffusion

No release resirictions Al NATO countries No rebease resiictions
Aucune resiricion relative Tous les pays die TOTAN |:| Aucune restriction relative
4 la diffusion & la diffugion

Mot rebeasabie

A ne pas diffuser

Restriciad to: / Limite & D
Specily country{ies): | Préciser la(s) pays ©

Restricted io:  Limilé & I

Specily country(ies): | Praciser ba(s) pays :

Resiricied io: / Limitd & : |:|
Specity eouniryjies): | Préciser lag) pays -

7. &) Level of mPormation / Niveau dinformation

PROTECTED A NATO UNCLASSIFIED I:‘ PROTECTED A D

PROTEGE A MATO NOMN CLASSIFIE PROTEGE A

PROTECTED B MATO RESTRICTED D PROTECTED B [_]

PROTEGE B v MATO NFFUSION RESTREINTE PROTEGE B L

PROTECTED C _| NATO CONFIDENTIAL 1 PROTECTED C D

PROTEGE C __ NATO CONFIDENTIEL L PROTEGE C

CONFIDENTIAL EI MNATO SECRET 1 CONFIDENTIAL D

CONFIDENTIEL MNATO SECRET - CONFIDENTIEL

SECRET COSMIC TOP SECRET |—| SECRET E

SECRET COSMIC TRES SECRET SECRET

TOP SECRET —I TOP SECRET l—]

TRES SECRET |_ TRES SECRET L

TOP SECRET (SIGINT) D TOP SECRET (SIGINT) D

TRES SECRET (SIGINT) TRES SECRET [SIGINT]

TES/SCT 350-103(2004/12) Security Classification | Classification de sécurité .
UNCLASSIFIED Carladh
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COMMON-PS-SRCL#20

I * Govenment  Gouvemarnant Cenlract Numbes | Mumére du conlral
of Canada du Canada 54672456

Security Classification / Clasaificaion de sdeuribé
UNCLASSIFIED

FART A ael) | PARTIE A )
I8 Wil the supplier requine access to PROTECTED andier CLASSIFIED COMSEC infermation of assste?
Le fourmizseur aurs-t-d sccés 4 des renssignemants ou 4 des biens COMSEC désignés PROTEGES eliou CLASSIFIES?
If Yes, indicate the level of sensitivy:

Dar |'aMfarnalive. indiques |e niveau de sengibilié

I8 Will the supplier reqLie Acoess Io exiremely sanaiive INFOSEC Mormalion of B55els?

Le foumizseur aure-t-d sccés 4 des renssignemants ou 4 des biena INFOSEC de nature extrémernant délicats?

Short Tillefs) of malerial ! Titre(s) abrégéis) du mabériel :

Document Mumber / Mumémn du document -

PART B - PERSONNEL PPLIER) / PARTIE B - PERSONMEL (FOURNKIZ3ELUR)
0. a) Personnel securlly screening level requined | Niveau de conirdle de la séeurté du persormel requis

RELIABILITY STATUS COMNFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE COMNFIDENTIEL SECRET TRES SECRET
TOP SECRET- SIGINT I NATO COMFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT MATO COMFIDENTIEL | NATO SECRET COSMIC TRES SECRET

SITE ACCESS
I ACCES AUX EMPLACEMENTS

Special coments:
Commentaires spaaiaiiy @

NOTE: Il mulliple levels of screening ane identiied, 2 Securty Classification Guide must be provided.
REMARQUE : 5i plusieurs niveauy de eonbdle de saeuritéd sont requis. un quise de dassificalion de 13 séeuritd doil Sire fowmi.

0. b) May unscreened personnel be used for portions of the work? Mo Yes
Du peraannel sans sulodsation sécurtaine peut- e veir confier des parties du travail? it Ouil
If ¥es, will unscreened personned be escorned? Ne Yes
Dians Faffiemative, be peraonnel en question sera-td escona? Mo O

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION [FOURNI

INFORMATION [ ASSETS | RENSEIGNEMEMNTS ! BIENS

11. &) Will the supplier be required bo receive and store PROTECTED andior CLASSIFIED infarmation or assets on ils site or Yiag
peemises? ) Oui
Les fouirmissewr sera--d 1enu de recevolr el dentreposer sur place des renssignements ou des biens PROTEGES etiou
CLASSIFIES?

1. b} Wiill the suppller be required 1o safequard COMSEC information or assels? Yes
Le fournissewr sera-t-1 1enu de protéger des renseignements ou des bens COMSECT Ol

PRODUCTION

1. e Will the production (ranufachine, andion repair and'or modiication) of PROTECTED andior CLASSIFIED matenial of equipment g
oceur al fhe supplier's aile of plermises? Ol
Less instalkalions du fourmsseur servinoni-2lies 3 | production (labrication etiou réparation stiou modiication) de malése PROTEGE
atiou CLASSIFIET

INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION [T1}

1. d) Wil the supplier be required bo use ils [T sysiems fo electronically process, produce o siore FROTECTED andior CLASSIFIED "'*‘1“-_’-
infornation or data? Chui
Le fourmisseur sera--i ienu o iliser ses propres syslemes informaliques pour iraiter, produire ou stocker électroniquernent des
renssignements ou des donndes PROTEGES etiou CLASSIFIES?

1. &) Wil there be an elecironic link between the supplier's IT systems and the government depariment of agancy Yes
Disposers-t-on o un lisn Slectronigue entre be sysiéme informatique du foumisseur et celul du ministéne ou de Fragance Ol
gouvemenmenlae?

TBS/SCT 350-103(2004/12) Security Classification | Classifcation de sécurbé

UNCLASSIFIED (:a_rladﬁ
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COMMON-PS-SRCL#20
Ceatract Number / Numéro du contrat

I* Government  Gouvemnement
of Canada du Canada 84672456
Securily Classification / Classificalion de sécurile
UNCLASSIFIED

PART C - (continued) | PARTIE C - (suite)
For users completing the form manually use the summary chart below 1o indicate the category(ies) and level(s) of safeguarding required at the supplier's

sile(s) or premises.
Les utisateurs qui remplissent ke formulaire manuefiement dotvent utiliser |e tableau récapitulatif ci-dessous pour iIndiquer, pour chaque catégone, les

niveaux de sauvegarde requis aux instaliations du fournisseur.

For users completing the form online (via the intemet), the summary chart is automatically populated by your responses 1o previous questions.
Dans le cas des utilisatewrs qui remplissent le formulaire en ligne (par intemet), les réponses aux questions précédentes sont automatiquement saisies

dans e tableau récapitulati.
SUMMARY CHART | TABLEAU RECAPITULATIF

Cangory PROTECTED CLASSFIED NATO COMSEC
Cangode PROTEGE CLASSFE
Tor WATO NATO FATO | cosac PROTECTED T
A |8 |c |Cowrcowrw | Seorsy | ScoRer | Restecmo | Cowcenrwe | Secrer Too | Peortce | Cowwenma | Secrer | Seceer
Szcaet
CoMrDeNTEL Trts NATO NATO comec |a |8 |c | Cowoonma Tres
ScomeT | DIFFUSION | Cosecenms Tats SecreT
RESTRENTE Szoaet
Jrricamation / Assets T T 7 T T
Rensagnesents Biens ||| L L _ L = | | | ) - L= L
Freducson T T T il T
a7 T T ' ' - 3 - -
T . 1 L - ! | 2 -— - —_— -
I Liek | -
1 Gacvon
12. a) Is the description of the work contained within this SRCL PROTECTED andior CLASSIFIED? . No Yes
La description ou travad visé par |a présente LVERS est-elle de nature PROTEGEE etiou CLASSIFIEE? Non Oul

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification”.
Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans |a case intitulée
« Classification de sécurité » au haut et au bas du formulaire.

12. b) Wil the decumentation attached to this SRCL be PROTECTED andior CLASSIFIED?
La documentation associée 4 la présente LVERS sera-l-elle PROTEGEE etou CLASSIFIEE?

e Lo

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée

« Classification de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec
des pidces jointes).

TBS/SCT 350-103(2004/12) Secunty Classificaton | Classihicalion de secunte Cana d'ﬂ
UNCLASSIFIED
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COMMOMN-PS-SRCL#20

Govemimant  Gouvemement Confract Number | Numéro du contral
I* of Canada du Canacla S4672455

Security Classification | Classificabon de sécurité
UNCLASSIFIED

PART D - AUTHORIZATION /| PARTIE D - AUTORISATION

3. Organizatien Preject Authorty | Chargé de projet de lergarnssme

Mame (print) - Nom (en ktires moukées) Title - Titre Signalure Drortaly aigred by
{print) ¢ ) ! L STRATIGAKDS STRATISAAIH, STELLAYS 713
Dt 20080018 17:24:18
Maj Straligakos 7 Comim Gp / ESBE Manager ] STELLIOS 713 e
Telephone Mo, - N7 de téiéphone Facsimie No. - N° de télecopeur | E-mail address - Adresse couriel Date
|51 3-992-4907 stellios straligakosiiiorces. go.ca As per Digital Signature
4. Drganization Security Authority ! Resporsable de la séourilé de Forganisme
Marne (print) - Nom (en letires mouldes) Tt « Titre signature MEDJOV|C EEEE =
int) - =Ti i - ———
o CI—
Sasa Medjovic Senior security analyst SASHA 234 E:Im- r
[relephone Mo, - M- de tekphone Facsimie No. - N° de télécopeur | E-mail address - Adresss couriel Date
61 3-096-0286 sasa medjovic@lonees geca
5. Are there addiional instructions (e.g. Security Guide, Security Classification Guide) altached? No Yes
Dies instructions supplémentaires (p. ek Guide de sécurite, Guide de classiication de la stcuritd) sonl-glles joines? Nan O

6. Procurement Officer | Agent d approvisonnement

Mame (print) - Nom (en letires moukdes) Tile - Titre Signalure Cxghally grd by
STRATIGAKOS, S st
Maj Siratigakos 7 Comem Gp / ESB Manager STELLIOS 713 G
Melephane Ma. - ND de iaphone Facsimie No. - Nc de Elssopeur E-mail address - Adresse courriel Date
613-B82-4B07 elelios siratigakos@lonces. ge.ca Ag per Digital Signature
7. Contracling Security Authority /' Autorité contraclante en maliése de sdourite
Mame (print) - Nom (en letires moukdes) Tile - Titre Signalure
Digitally signad by Sanur,
Jacques Saumur Quality Assurance Officer Saumur, _]acqueg, 0 sacquso
Dake: 2075910030 (23457 D400
Melaphang No. - N de teaphone Facsimie No. - N de L= T E-mail address - Adresse courried Date
|BCquEs saUmMUNEIDSge-DWGSE. 0C.C8
TES/SCT 350-103(2004/12) Security Classification | Classification de sécuribé

UNCLASSIFIED Ca_rladﬁ
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone number of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource pricing

Category & level of R Bilingual A Estimated [Tl e s
Name of resource gex yertise personnel (Y/gN) hourly total hours cost (GST/HST
P security screening rate* excluded)
5.3 — Telecommunications
Analyst - Senior Secret No $ 1732.5 $
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the

Page 21 of 24




certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation

By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Inteqgrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a) a current published price list indicating the percentage discount available to Canada; or

b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c) a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d) price or rate certifications

e) any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource before the
closing date and time of the RFP. In cases where the proposed resource is a full time employee of the
bidder, a proof of employment signed by an authorized representative of the bidder, such as Chief
Financial Officer or Human Resource Director must be provided.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension
As per the definition provided under Standard Acquisition Clauses and Conditions Manual (SACC)

Manual clause A3025T -Former Public Servant - Competitive Bid (2020-05-04) is the bidder a FPS in
receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:

. the name of former public servant

. the conditions of the lump sum payment incentive

the date of termination of employment

. the amount of lump sum payment

. the rate of pay on which lump sum payment is based

the period of lump sum payment including start date, end date and number of weeks

. the number and amount (professional fees) of other contracts subject to the restrictions of
work force adjustment program

DO DO T

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the firm (print name):

Name: Title:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

Signature: Date:
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