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Title - Sujet 
    
   Cleaning Services – Burnaby Laboratory 

Solicitation No. - N° de l'invitation 
   2024-00141 

Date 

November 3, 2023 
Client Reference No. - N° de référence du client  

   2024-00141 
File No. - N° de dossier 
 2024-00141 

Solicitation Closes - L'invitation prend fin 
at - à 02:00 PM (Ottawa time) 
on – le December 14, 2023 

Time Zone 
Eastern Standard Time 
Heure normale de l'Est 
EST 

F.O.B.- F.A.B. 
 Plant-Usine: ___  Destination: _X_   Other-Autre: ___   

Address Enquiries to: - Adresser toutes questions à: 
Ashley Bennett 

Telephone No. - N° de téléphone 
 (343) 553-9512 

FAX No. - N° de FAX 
 (613) 773-7615 

Destination of Goods, Services, and Construction:  
Destination des biens, services  et construction: 

 
CANADIAN FOOD INSPECTION AGENCY 
Burnaby Laboratory  
3155 Willingdon Green 
Burnaby, British Colombia V5G 4P2 
 

 
 
Instructions: See Herein 
 
Instructions: Voir aux présentes 
 
 

Delivery Required - Livraison exigée 
See Herein 

Delivery Offered - Livraison propose 
 

   Vendor/Firm Name and Address 
   Raison sociale et adresse du fournisseur/de l'entrepreneur 

 
 
 
 
 
 
 

  Telephone No. - N°de téléphone 
  Facsimile No. - N° de télécopieur 

Time Zone 
Eastern Standard Time 
Heure normale de l'Est 
EST 

  Name and title of person authorized to sign on behalf of Vendor/Firm 
  (type or print) 
  Nom et titre de la personne autorisée à signer au nom du fournisseur/ 

de l'entrepreneur (taper ou écrire en caractères d'imprimerie) 
 
 
  
Signature                                                                                     Date 

 
 
 
 

RETURN SUBMISSIONS TO: 
RETOURNER LES SOUMISSIONS À: 
 
Bid Receiving - CFIA / Réception des 
soumissions - l’ACIA   
 
Email Address - Courriel:  
cfia.bidreceipt-
receptiondesoumission.acia@inspection.gc.ca  
Reference of Solicitation # / Référence de l’invitation 
no: 2024-00141 

 
 
 
 
 
 
REQUEST FOR PROPOSAL  
DEMANDE DE PROPOSITION    
  
 

 
 
 

 
 
 
 
Comments - Commentaires 
 

 
 
 
 
 

 
 
Vendor/Firm Name and Address  
Raison sociale  et adresse du 
fournisseur/de l'entrepreneur 
 
 
 
 

 
Issuing Office - Bureau de distribution 
Contracting and Procurement Policy Division (CPPD) /  
Division de la politique des approvisionnements et des  
marchés (DPAM) 
59 Camelot Drive / 59 promenade Camelot 
Ottawa, ON K1A 0Y9 
 
 
 

Canada 
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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 
Resulting Contract Clauses; 

 
2.  Before access to sensitive information is provided to the Bidder, the following conditions must be 

met: 
 

(a) the Bidder's proposed individuals requiring access to sensitive information, assets or 
sensitive work sites must meet the security requirements as indicated in Part 6 - 
Resulting Contract Clauses; 

 
(b) the Bidder’s security capabilities must be met as indicated in Part 6 - Resulting Contract 

Clauses. 
 
3. For additional information on security requirements, Bidders should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
1.2 Statement of Work 
 
The Work to be performed is detailed under Annex A – Statement of Work of the resulting contract 
clauses. 
 
1.3 Set-aside under the Federal Government Procurement Strategy for Indigenous Business 

(PSIB) 
 

This procurement is set aside under the federal government Procurement Strategy for Indigenous 
Business. For more information on Indigenous business requirements of the Set-aside Program for 
Indigenous Business, refer to Annex 9.4 of the Supply Manual. 

 
CONDITIONAL SET-ASIDE:  
This procurement has been conditionally set aside under the federal government's Procurement 
Strategy for Indigenous Business (PSIB). The procurement is open to both Indigenous and non-
Indigenous businesses. However, if two or more Indigenous businesses submit a bid, then the 
procurement is set aside under PSIB. In order to be considered under PSIB, a supplier must 
certify that it qualifies as an Indigenous business as defined under PSIB and that it will comply 
with all requirements of PSIB. 
 

This procurement is set aside from the international trade agreements under the provision each has for 
measures with respect to Indigenous peoples or for set-asides for small and minority businesses.” 
 
Further to Article 800 of the Canadian Free Trade Agreement (CFTA), CFTA does not apply to this 
procurement. 

 
1.4 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - BIDDER INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 3.a) of Section 01, Integrity Provisions - Bid of the Standard Instructions 2003 incorporated by 
reference above is deleted in its entirety and replaced with the following: 

 
a. at the time of submitting an arrangement under the Request for Supply Arrangements 

(RFSA), the Bidder has already provided a list of names, as requested under the Ineligibility 
and Suspension Policy. During this procurement process, the Bidder must immediately inform 
Canada in writing of any changes affecting the list of names“. 

 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 120 days 
 
Technical Difficulties of Bid Transmission 
 
Despite anything to the contrary in (05), (06) or (08) of the Standard Instructions, where a Bidder has 
commenced transmission of its bid through an electronic submission method (such as facsimile or 
Canada Post Corporation's (CPC) Connect service, or other online service) in advance of the bid 
solicitation closing date and time, but due to technical difficulties, Canada was unable to receive or 
decode the entirety of the Bid by the deadline, Canada may nonetheless accept the entirety of the Bid 
received after the bid solicitation closing date and time, provided that the Bidder can demonstrate the 
following: 
 
(i)The bidder contacted Canada in advance of the bid solicitation closing date and time to attempt to 
resolve its technical difficulties; OR 
 
(ii) The electronic properties of the Bid documentation clearly indicate that all components of the Bid were 
prepared in advance of the bid solicitation closing date and time. 
 
Completeness of the Bid 
 
After the closing date and time of this bid solicitation, Canada will examine the Bid to determine 
completeness. The review for completeness will be limited to identifying whether any information 
submitted as part of the bid can be accessed, opened, and/or decoded. This review does not constitute 
an evaluation of the content, will not assess whether the Bid meets any standard or is responsive to all 
solicitation requirements, but will be solely limited to assessing completeness. Canada will provide the 
Bidder with the opportunity to submit information found to be missing or incomplete in this review within 
two business days of notice.  
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Specifically, the bid will be reviewed and deemed to be complete when the following elements have been 
submitted by the bidder: 
 

1. That certifications and securities required at bid closing are included. 
2. That bids are properly signed, that the bidder is properly identified. 
3. Acceptance of the terms and conditions of the bid solicitation and resulting contract. 
4. That all documents created prior to bid closing but due to technical difficulties Canada was unable 

to receive them, have been properly submitted and received by Canada. 
5. All certifications, declarations and proofs created prior to bid closing but due to technical 

difficulties Canada was unable to receive them, have been properly submitted and received by 
Canada. 

 
2.2 Submission of Bids 
 
Bid must be submitted only to the Canadian Food Inspection Agency (CFIA) Bid Receiving email by the 
date, time and place indicated on page 1 of the bid solicitation. 

 
cfia.bidreceipt-receptiondesoumission.acia@inspection.gc.ca 

 
Due to the nature of the bid solicitation, bid submitted by mail or courier or transmitted by facsimile or via 
epost will not be accepted. 
 
2.3 Former Public Servant - Competitive Bid 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
 
Definitions 

 
For the purposes of this clause,  
 
"former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police. A former public servant may be: 
 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 
 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to 
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the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 
1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, 
the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

 
Former Public Servant in Receipt of a Pension 

 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 
 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and 
the Guidelines on the Proactive Disclosure of Contracts. 
 

Work Force Adjustment Directive 

 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information: 
 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

 
2.4  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority (Ashley.Bennett@inspection.gc.ca)  
no later than 2 calendar days before the bid closing date. Enquiries received after that time may not be 
answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 

 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in British Colombia. 
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Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 

2.6 Improvement of Requirement During Solicitation Period 

 
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least five (5) days before the bid closing date. Canada will have the right to 
accept or reject any or all suggestions. 

2.7  Mandatory Site Visit 

 
1. There will be a site visit on November 23, 2023 at 9:00 a.m. (British Colombia time). Interested 

bidders are to meet at Burnaby Laboratory 3155 Willingdon Green, Burnaby, British Colombia 
V5G 4P2; meet at the front entrance. 
 
We are asking all interested bidders to confirm their attendance and provide the names of 
individuals attending the site visit. Please do so by email to the Contracting Authority 
(Ashley.Bennett@inspection.gc.ca) prior to the site visit date. Please limit the number of 
people to 1 or 2 persons per firm.  
 

2. The site visit for this project is MANDATORY.  The representative of the Bidder must sign the Site 
Visit Attendance Sheet at the site visit. Bids submitted by Bidders who have not signed the 
attendance sheet will be rejected. 

 
2.8 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 

Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 
 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

 
(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Suppliers should therefore act quickly when they want 
to challenge any aspect of the procurement process.  
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 
Canada requests that bidders follow the submission instructions described below to prepare their 
submission: 
 

Section I: Technical Bid (1 soft copy) 
Section II: Financial Bid (1 soft copy) 
Section III: Certifications (1 soft copy) 

 
Due to the nature of the bid solicitation, bid submitted by mail or courier or transmitted by facsimile or via 
epost will not be accepted. 
 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 
 
 
Section I: Technical Bid 
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability and describe their approach in a thorough, concise and clear manner for carrying out the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in 
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that 
Bidders address and present topics in the order of the evaluation criteria under the same headings. To 
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed. 
 
 
Section III: Financial Bid 
Bidders must submit their financial bid in accordance with the Pricing Schedule Attachment 1 to Part 3. 
The total amount of Applicable Taxes must be shown separately. 
 
 
Section IV: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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ATTACHMENT 1 TO PART 3 – PRICING SCHEDULE 
 
Bidders must submit their financial bid in accordance with the Pricing Schedules detailed below. 
 
Bidders must submit firm prices/rates for the initial contract period plus the Option 
Period 1 and 2 for all items listed hereafter, applicable taxes excluded. 
 
 

INITIAL CONTRACT PERIOD 
(date of Contract to March 31, 2025) 

Period Cleanable 
Area 

Firm Monthly 
Rate per m2 

Number of 
Months 

Firm Annual Price 

Year 1:  
FY 23/24 

3561 m2 x $___________ x 3 $___________ 

Year 2: 
FY24/25 

3561 m2 x $___________ x 12 $___________ 

Sub-Total = $___________ 

 
 

OPTION PERIOD 1 
(April 1, 2025 to March 31, 2026) 

Period Cleanable 
Area 

Firm Monthly 
Rate per m2 

Number of 
Months 

Firm Annual Price 

Year 3:  
FY 25/26 3561 m2 x $___________ x 12 $___________ 

Sub-Total = $___________ 

 
 

OPTION PERIOD 2 
(April 1, 2026 to March 31, 2027) 

Period Cleanable 
Area 

Firm Monthly 
Rate per m2 

Number of 
Months 

Firm Annual Price 

Year 4:  
FY 26/27 

3561 m2 x $___________ x 12 $___________ 

Sub-Total = $___________ 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 
Refer to Attachment 1 to Part 4. 

 
4.1.1.2  Mandatory Site Visit 

  
 The site visit for this project is MANDATORY. 
 

4.1.1.3 Point Rated Technical Criteria 
 
Refer to Attachment 1 to Part 4. 

 
4.1.2 Financial Evaluation 
 

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included. 

 
4.2 Basis of Selection 
 
4.2.1 Basis of Selection - Mandatory Technical Criteria 

 
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price 
will be recommended for award of a contract. 
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ATTACHMENT 1 TO PART 4 – EVALUATION CRITERIA 
 
1.1 Mandatory Technical Criteria 
 
The bid must meet the mandatory technical criteria specified below. The Bidder must provide the 
necessary documentation to support compliance with this requirement. 
 
Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each mandatory 
technical criterion should be addressed separately. 
 
Note: 

Listing professional experience without providing any supporting details describing when, where 
and how such experience was obtained will cause the proposal to be considered non-compliant 
by the evaluation team. All professional experience must be fully documented and substantiated 
in the proposal. 
 

Validation of Information: 
Prior to contract award, CFIA reserves the right to validate any or all of the information in the Technical 
Proposal by contacting the supplied client contact(s). CFIA will document all responses and subsequent 
results from the validation. 
 

1. MANDATORY TECHNICAL CRITERIA 

 
In their proposals, bidders must demonstrate they meet the following mandatory criteria. Failure to meet 
any of the mandatory criteria will render the bid non-compliant and it will be given no further 
consideration. 
 

Criteria 
# 

 
Mandatory Criteria 

 

Required Supporting 
Information 

Compliance 
(Met/Not 

Met) 
Substantiation 

 
M1 

 
The Bidder must have a minimum of 
two (2) years of experience in 
commercial/institutional cleaning in 
high cleanliness* areas within the 
last 10 years as of the bid 
solicitation closing date.  
 
*High cleanliness areas include: 
hospitals, laboratories, museums, 
care centres, and/or large scale 
food preparations areas. 
 

 
To demonstrate the required 
experience, the following 
must be provided for the 
experiences provided:  
 
a) Name of 
commercial/institution and 
address; 
 
b) Contract timeframe (from-
to dates month/Year; 
 
c) Description of the Work 
required. 
 

 

 

 
M2 

 
The Bidder must propose a 
minimum of: 

- Three (3) cleaners*; and  
- Two (2) back-up cleaners*. 

 
*All proposed resources assigned to 
the site must have a minimum of 

 
To demonstrate, the following 
must be provided:  
 
a) List main and backup 
resources;  
 
b) Résumé for all proposed 
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one (1) year of experience providing 
a janitorial service of a comparable 
or greater scope of work described 
in the Annex A Statement of Work. 
 

resource (including back-
ups);* 
 
c) Back-up: Demonstrate 
availability of resource. 
 
 
*The résumés must include 
the following:  
 
a) Name, address and 
description of organization;  
 
b) Performance timeframe 
(from-to dates month/Year; 
 
c) Provide one (1) 
department or corporate 
reference (name, email &/ 
phone number); and 
 
d) Description of the Work 
required. 
 

 
M3 

 
All proposed resources must have 
completed Workplace Hazardous 
Materials Information System 
(WHMIS) training. 
 

 
To demonstrate, the following 
must be provided: 
 
Provide copies of valid 
certificates. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2 Additional Certifications Required with the Bid 
 
5.1.2.1 Set-aside for Indigenous Business 
 
Refer to Attachment 1 to Part 5 – Set-Aside for Indigenous Business – Certification. 
 
5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  
 
5.2.2 Security Requirements – Required Documentation 
 
In accordance with the requirements of the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Bidder must provide a 
completed Contract Security Program Application for Registration (AFR) form to be given further 
consideration in the procurement process. 
 
Bidders are reminded to obtain the required security clearance and, as applicable, security capabilities 
promptly. As indicated above, bidders who do not provide all the required information at bid closing will be 
given the opportunity to complete any missing information from the AFR form within a period set by the 
Contracting Authority. If that information is not provided within the timeframe established by the 
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Contracting Authority (including any extension granted by the Contracting Authority in its discretion), or if 
Canada requires further information from the bidder in connection with assessing the request for security 
clearance (i.e., information not required by the AFR form), the Bidder will be required to submit that 
information within the time period established by the Contracting Authority, which will not be less than 48 
hours. If, at any time, the Bidder fails to provide the required information within the timeframe established 
by the Contracting Authority, its bid will be declared non-compliant. 
 
5.2.2.1 Security Clearance 
 
Bidders are requested to submit the following security information for each of the proposed resources 
with their bids on or before the bid closing date: 
 
Employees 
 
SECURITY INFORMATION  
Name of individual as it appears on security 
clearance application form 

 

Level of security clearance obtained  

Validity period of security clearance obtained  

Security Screening Certificate and Briefing Form file 
number   

 

 
5.2.3 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website.  
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
 
5.2.4 Additional Certifications Precedent to Contract Award 
 
5.2.4.1 Status and Availability of Resources 
 
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement. For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 
 
If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of 
his/her availability. Failure to comply with the request may result in the bid being declared non-
responsive. 
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5.2.4.2 Education and Experience 
 

The Bidder certifies that all the information provided in the résumés and supporting material submitted 
with its bid, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that 
every individual proposed by the Bidder for the requirement is capable of performing the Work described 
in the resulting contract. 
 
5.2.4.3 Certification of Language - English Essential 
 

By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid 
solicitation, every individual proposed in its bid will be fluent in English.  The individual(s) proposed must 
be able to communicate orally and in writing in English without any assistance and with minimal errors. 
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ATTACHMENT 1 to PART 5 – SET-ASIDE FOR INDIGENOUS BUSINESS – CERTIFICATION 
 
1. This procurement is set aside under the federal government Procurement Strategy for Indigenous 

Business, For more information on Indigenous business requirements of the Set-aside Program for 
Indigenous Business, see Annex 9.4, Supply Manual. 
 
CONDITIONAL SET-ASIDE:  
This procurement has been conditionally set aside under the federal government's Procurement 
Strategy for Indigenous Business (PSIB). The procurement is open to both Indigenous and non-
Indigenous businesses. However, if two or more Indigenous businesses submit a bid, then the 
procurement is set aside under PSIB. In order to be considered under PSIB, a supplier must certify 
that it qualifies as an Indigenous business as defined under PSIB and that it will comply with all 
requirements of PSIB. 
 

2. The Bidder: 
 
i. certifies that it meets, and will continue to meet throughout the duration of any resulting 

contract, the requirements described in the above-mentioned annex; 
ii. agrees that any subcontractor it engages under any resulting contract must satisfy the 

requirements described in the above-mentioned annex; and 
iii. agrees to provide to Canada, immediately upon request, evidence supporting any 

subcontractor's compliance with the requirements described in the above-mentioned annex. 
 

3. The Bidder must check the applicable box below: 
 
i. ( ) The Bidder is an Indigenous business that is a sole proprietorship, band, limited 

company, co-operative, partnership or not-for-profit organization. 
OR 

ii. ( ) The Bidder is either a joint venture consisting of two or more Indigenous businesses or 
a joint venture between an Indigenous business and a non-Indigenous business. 
 

4. The Bidder must, upon request by Canada, provide all information and evidence supporting this 
certification. The Bidder must ensure that this evidence will be available for audit during normal 
business hours by a representative of Canada, who may make copies and take extracts from the 
evidence. The Bidder must provide all reasonably required facilities for any audits. 
 

5. By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response 
to the above requirements is accurate and complete. 

 
If requested by the Contracting Authority, the Bidder must provide the following certification for each 
owner who is Indigenous: 

 
1. I am an owner of __________________ (insert name of business), and an Indigenous person, 

as defined in Annex 9.4 of the Supply Manual entitled "Requirements for the Set-aside Program 
for Indigenous Business". 
 

2. I certify that the above statement is true and consent to its verification upon request by 
Indigenous Services Canada. 

________________________________ 
Printed name of owner 
_____________________________ 
Signature of owner 
___________________ 
Date 
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PART 6 - RESULTING CONTRACT CLAUSES  

 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Contract. 
 
The contractor must, at all times during the performance of the Contract, Standing Offer or Supply 
Arrangement, maintain a valid Designated Organization Screening (DOS) issued by Public Services and 
Procurement Canada – Industrial Security Program.  
 
The contractor and/or its employees must EACH maintain a valid RELIABILITY STATUS, issued by 
Public Services and Procurement Canada – Industrial Security Program and approved by the Canadian 
Food Inspection Agency.  
 
The contractor and/or its employees MUST NOT remove any CLASSIFIED information or assets from the 
identified work site(s).  
 
The contractor and/or its employees MUST NOT use its IT systems to electronically process, produce or 
store PROTECTED and/or CLASSIFIED information or data.  
 
Subcontracts which contain security requirements are NOT to be awarded without the prior written 
permission of the Canadian Food Inspection Agency. 
 
6.2 Statement of Work 
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2010C (2022-12-01), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 
6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to March 31, 2025 inclusive.  
 
6.4.2 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2) additional one (1) year periods under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 
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Canada may exercise this option at any time by sending a written notice to the Contractor at 
least 2 calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
 
6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Ashley Bennett 
Procurement Officer 
Canadian Food Inspection Agency 
59 Camelot Drive, Ottawa, ON 
Telephone: (343) 553-9512 
E-mail address: Ashley.Bennett@inspection.gc.ca  
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
6.5.2 Project Authority 
 
The Project Authority for the Contract is: (provided at contract award) 
 
Name: 
Title: 
Organization: 
Address: 
Telephone: 
E-mail address: 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative 
 
The Contractor’s Representative for the Contract is: (provided at contract award) 
 
Name: 
Title: 
Organization: 
Address: 
Telephone: 
E-mail address: 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
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reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 

6.7 Payment 

 
6.7.1 Basis of Payment - Fixed time rate – Limitation of Expenditure 
 
The Contractor will be paid for the Work performed, in accordance with the Basis of payment at annex A, 
to a limitation of expenditure of $________ (provided at contract award). Customs duties are included and 
Applicable Taxes are extra. 
 
6.7.2 Limitation of Expenditure 
 
1. Canada's total liability to the Contractor under the Contract must not exceed $ _________ 

(provided at contract award). Customs duties are included and Applicable Taxes are extra. 
 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum: 

 
a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for   

the completion of the Work, whichever comes first. 
 

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

 
6.7.3 Determination of Revisions to Cost  
 
Canada may from time to time notify the contractor in writing of any changes to the amount of space to be 
cleaned. In the case of the addition or elimination of cleanable space, the change in the amount of the 
contract will be calculated using the firm monthly rate per m2 identified in the Basis of Payment, and in 
accordance with the following formula: 
 
The firm monthly rate per m2 in the contract Basis of Payment for routine and scheduled cleaning  
operations will be multiplied by twelve months and divided by two hundred and fifty working days. This  
amount will then be multiplied by the additional or eliminated m2. The ensuing amount will then be  
multiplied by the number of days the additional space will be cleaned or eliminated. The resulting amount  
will represent the amount by which the contract will be increased or reduced. 
 
6.7.4 Method of Payment - Monthly Payment 
 
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the 
invoice in accordance with the payment provisions of the Contract if: 
 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 
c. the Work performed has been accepted by Canada. 
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6.7.5 Time and Contract Price Verification 
 
Time charged and the contract price of incidental materials used are subject to verification by Canada, 
before or after payment is made to the Contractor. If verification is done after payment, the Contractor 
must repay any overpayment, at Canada's request. 
 
6.7.6 Electronic Payment of Invoices – Contract 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument:  
 

a. Direct Deposit (Domestic and International); 
 
6.8 Invoicing Instructions 
 
1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 

of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 
 
Each invoice must be supported by: 
a. Company name and address; 
b. Contract Number; 
c. Description of routine, schedule and patrol cleaning; 
d. Description of additional cleaning and emergency cleaning operations with support 

documents, as appropriate and the value; 
e. Name of the person who requested the service; 
f. Applicable tax as a separate line item; 
g. Procurement Business Number, and 
h. Client Reference Number;  

 
2. Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the address shown on page 1 of 
the Contract for certification and payment. 
 

6.9 Inspection and Acceptance 
 

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the 
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as 
submitted, the Inspection Authority will have the right to reject it or require its correction at the sole 
expense of the Contractor before recommending payment. 
 
6.10 Certifications and Additional Information 
 
6.10.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 
 
6.11 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in British Columbia.  
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6.12 Insurance – No Specific Requirement 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under the 
Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by the 
Contractor is at its own expense and for its own benefit and protection. It does not release the Contractor from 
or reduce its liability under the Contract. 
 
6.13 Government Site Regulations 
 
The Contractor must comply with all regulations, instructions and directives in force on the site where the 
Work is performed. 
 
6.14 Pre-Commencement Meeting    
 
A pre-commencement meeting is mandatory for the Contractor prior to commencing work and 
minutes of the meeting will be taken. The time and place of this meeting will be determined by the 
Departmental Representative. 
 
6.15 Occupational Health and Safety   
 
The Contractor is to supply the Departmental Representative with a copy of its safety policy as required 
by the applicable Provincial Occupational Safety and Health Regulations. 
 
All cleaning personnel employees must present a certificate showing completion of WHMIS training 
before starting work at this site. 
 
6.16 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
(b) 2010C (2022-12-01), General Conditions - Services (Medium Complexity); 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Security Requirements Check List; 
(f) the Contractor's bid dated _______ (insert date of bid). 

6.17 Dispute Resolution 

 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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6.18 Set-Aside for Indigenous Business – Certification 

 
1. The Contractor warrants that its certification of compliance is accurate and complete and in 

accordance with the "Requirements for the Set-aside Program for Indigenous Business" detailed 
in Annex 9.4 of the Supply Manual. 
 
CONDITIONAL SET-ASIDE:  
This procurement has been conditionally set aside under the federal government's Procurement 
Strategy for Indigenous Business (PSIB). The procurement is open to both Indigenous and non-
Indigenous businesses. However, if two or more Indigenous businesses submit a bid, then the 
procurement is set aside under PSIB. In order to be considered under PSIB, a supplier must 
certify that it qualifies as an Indigenous business as defined under PSIB and that it will comply 
with all requirements of PSIB. 
 

2. The Contractor must keep proper records and documentation relating to the accuracy of the 
certification provided to Canada. The Contractor must obtain the written consent of the 
Contracting Authority before disposing of any such records or documentation before the 
expiration of six years after final payment under the Contract, or until settlement of all outstanding 
claims and disputes, under the Contract, whichever is later. All such records and documentation 
must at all times during the retention period be open to audit by the representatives of Canada, 
who may make copies and take extracts. The Contractor must provide all reasonably required 
facilities for any audits. 
 

3. Nothing in this clause must be interpreted as limiting the rights and remedies which Canada may 
otherwise have pursuant to the Contract. 
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ANNEX "A" 

STATEMENT OF WORK 
 
EPRO TRACKING NUMBER: 2024-00141 
 
 
1. TITLE 
 
BURNABY LAB JANITORIAL SERVICES 
 
 
2. BACKGROUND 
 
The CFIA Burnaby Lab is a two story 4646 m2 building constructed in 1984 located at 3155 Willingdon 
Green in Burnaby British Columbia. The building is composed of five main areas; Exterior; Common 
area interior; Laboratory interior; Offices and Restricted Areas. There are approximately 85 desks in 13 
office/office areas. There are four washrooms (10 toilets, 4 urinals in total) and one lunchroom. Majority 
of the space is made up of laboratory areas where the cleaning tasks are restricted to floor maintenance 
and trash removal. Of note, the laboratory areas contain biological, chemical and physical hazards that 
will require special training before entry is allowed.   
 
 
3. ACRONYMS 
 
BO Business Owner 
CFIA Canadian Food Inspection Agency 
SOW Statement of Work 
 
 
4. APPLICABLE DOCUMENTS & REFERENCES 
 

i) Floor plans for restricted access areas and flooring types available at site visit 
ii) Approximate summary of Floor Type Areas attached 

 
 
5. TASKS 
 
5.0  GENERAL 
 
5.0.1  A minimum of 1 cleaner must be onsite from 8:00 AM-4:00 PM. 
5.0.2 A minimum of 1 to 2 cleaners must be onsite from 12:00 PM-4:00 PM. 
5.0.3 A minimum of 2 cleaners must be available to replace main cleaners when required. 
5.0.3  Contractors must show proof of completion of WHMIS training before their first shift.  
5.0.4 Contractors must attend lab specific safety orientation/training before their first shift and 

periodically as required. This training would occur during normal work hours. 
 
5.1 EXTERIOR  Including front, sides and rear of building and parking lots 

 
5.1.1  Daily remove fingerprints and scuffs from metal entrance doors at front and back of the building  
5.1.2  Glass on front and back entrance doors to be cleaned on both sides daily or as necessary. 
5.1.3  Cobwebs, dead insects, etc. to be removed from exterior entrances of building twice weekly or as 

required. 
5.1.4  Daily walk of building perimeter to remove trash.  
5.1.5  Monthly clean all front entrance windows using soap, water and window squeegee method 

(excludes skylight)  
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5.2 INTERIOR GENERAL 
 

5.2.1   Door handles, kick plates to be washed daily. 
5.2.2  Painted steel and wood doors and frames to be cleaned of finger marks daily 
5.2.3  Floors to be cleaned daily as per section floors. 
5.2.4  Fire hose cabinets, fire extinguishers and notice boards to be dusted weekly 
5.2.5  Windowsills, frames, grilles, baseboards and diffusers to be dusted monthly and cobwebs/dust 

removed from ceilings.  
5.2.6  Finger marks, scuffs and any residual tape visible on walls to be removed daily 
5.2.7  Trash, compost and recycling to be emptied daily and bags replaced when soiled. 
5.2.8  Fill all soap, paper towel and hand sanitizing stations as needed. 
5.2.9  Floor drains throughout site to be flushed with fresh water weekly 
 
5.3 INTERIOR COMMON AREA Including entrance areas, hallways, conference rooms, lunch 

room and elevator 
 

5.3.1  All items in 5.2 and 
5.3.2  Entrance area: Glass doors to be cleaned daily. Windows in atrium to be dusted weekly. Tables 

and coat rack to be dusted weekly. High dusting of light fixtures to be done monthly. Hand 
sanitizer to be refilled if necessary.   

5.3.3  Conference room: Furniture tidied on a daily basis. Tables cleaned weekly. Use of the room is 
sporadic and schedule may need to be adjusted based on use.  

5.3.4  Lunch room: Furniture straightened on a daily basis. Fill and replenish paper supplies, clean 
counter tops daily. Wipe down exterior of appliances daily. Clean sink daily.  Papers left on tables 
may be disposed of. Dust front and top surface of lockers monthly. Empty trash, compost, 
recycling daily. See section 5.9.  

5.3.5  Elevator: Dust/vacuum moving blankets weekly; vacuum door tracks weekly, buttons to be 
cleaned daily. Polish metalwork daily.  

 
5.4 OFFICES 

 
5.4.1 All items in 5.2 and 
5.4.2 Offices will be vacuumed weekly. 
5.4.3 Office and desk and furniture and fixture cleaning will be offered on a monthly basis. 
5.4.4 Only cleared office furniture (desks, shelves mailboxes) to be dusted and wiped on the horizontal 

surfaces using the proper dust control method. 
5.4.5 Exposed vertical surfaces of furniture to be dusted chrome /painted edges and legs to be damp 

wiped  
5.4.6 Telephones be damp wiped weekly using an approved germicidal cleaning solution, (handset 

only) 
5.4.7 Book cases to be dusted weekly. Books should not be removed. 
5.4.8 Upholstered furniture to be vacuumed, vinyl/leather upholstered furniture to be dusted and all 

chrome polished 
 

5.5 LABORATORIES 
 
Please note that regular cleaning in the laboratories is confined to floor cleaning, drain bleaching, 
garbage removal, door handle/door window cleaning and soap/sanitizer/paper product refills. Special care 
must be taken to never unplug any equipment and to not place anything on surfaces in the lab.  
 
5.5.1 Contractors are required to attend lab specific orientation sessions with the lab mangers, with 

periodic refreshers with a knowledge test to ensure they understand risks and concerns before 
they are able to enter the lab for the first time.   

5.5.2 Floor drains in food prep areas (Rooms 106 and 140) are to be bleached weekly with a 
bleach/water solution. 

5.5.3 As assigned by the Facilities Specialist, the diffusers will be cleaned 4x per year.  
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5.5.4 As assigned by the Facilities Specialist, the windowsills will be cleaned 4x/year 
5.5.5 Trash, compost and recycling is to be removed from designated disposal bins daily. No other 

trash is to be removed without specific request.  
5.5.6 Floors as in 5.8 
5.5.7 The labs on the restricted list below will leave their trash/recycling in the corridors for pickup. 
 
5.6 RESTRICTED AREAS 
 
The following areas are restricted access and trash removal, floor cleaning and other cleaning is not  to 
be done without specific permission and/or supervision or as itemized below.   
 
Room 207/209/211  Mass Spec Room (approximately 1x/month floor sweeping) 
Suite 222  Containment Lab Suite only by special request 1x/year 
Rooms 134, 138, 117: Facilities Plant only by special requests 2x/year 
Suite 115  PCR Suite only by special request 1x/year 
Suite 139 Virology Lab:  Floors are to be cleaned weekly on Tuesday. Access must be granted by Lab 
manager or Supervisor.  
 
5.7 BATHROOMS 

 
5.7.1 All items in 5.2 and  
5.7.2 Toilets, urinals, grab bars, showers and sinks to be cleaned daily.  
5.7.3 Chrome and mirrors to be polished daily.  
5.7.4 Soap and paper dispensers cleaned and products refilled.  
5.7.5 Toilet partitions to be dusted weekly and fingerprints removed.  
5.7.6 Sanitary products refilled as needed and Sani cans emptied daily and cleaned weekly.  
5.7.7 Floor drains flushed weekly with bleach and water 
5.7.8 Showers to be deep cleaned every 3 months (floor mat and rack). 

 
5.8 FLOORS 
 
5.8.1  All floors (painted, tiled, sheet vinyl, epoxy or non-slip, etc.) are to be swept each day using a dust 

control method. 
5.8.2   Damp mop all floors in communal areas daily using provided mop and spray equipment. 
5.8.3   Damp mop all floors in second floor laboratories 2x/week.  
5.8.4  Damp mot all floors in microbiology labs daily. 
5.8.5  Clean mops are to be used at all times and spray to be used in a way to minimize aerosols.  
5.8.6  Mop heads are to be washed and dried after use and replaced when needed. 
 
5.9 WASTE REMOVAL 

 
The Burnaby Lab has several types of waste that require regular removal 
 
5.9.1 Paper Recycling: To be emptied when bins are 50% full.  
5.9.2 Cardboard Recycling: To be removed daily from loading dock and 2nd floor elevator area and placed 
in bin outside. 
5.9.3 Office Trash: To be emptied when there are contents, bags are to be replaced.  
5.9.4 Lab Trash: To be emptied daily, bags are to be replaced. 
5.9.5 Decontaminated/Autoclaved Waste: To be emptied daily, bins to be rinsed. 
5.9.6 Recycling of beverage containers: To be given to Facilities when full.  
5.9.7 Green Waste/compost: To be emptied daily  
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6. SPECIAL REQUESTS 
 
4 hours monthly (1 hour a week) for light cleaning at the discretion of the Facilities Manager. This may 
include detail work not included in the above descriptions or areas of the laboratories that are not usually 
cleaned.  
 
 
7. LANGUAGE OF WORK 
 
English Essential 
 
 
8. LOCATION OF WORK 
 
The work must be performed at the CFIA: 
 
Canadian Food Inspection Agency (CFIA) – BURNABY LAB 
BURNABY LAB 
3155 WILLINGDON GREEN 
BURNABY, BC 
V5G 4P2 
Canada 
 
 
9. TRAVEL 
 
The Contractor is not required to travel. 
 
 
10. MEETINGS 
 
Meetings will be held quarterly during regular work hours with the following agenda items: 
 
Supplies status 
Equipment status 
Audit results 
Extra work upcoming 
 
 
11. GOVERNMENT SUPPLIED MATERIAL (GSM) 
 
CFIA Burnaby shall provide all supplies and equipment such as, but not limited to, chemical products, 
floor finishing products, disinfectants, garbage bags, paper products, etc., to enable contractor to meet 
the specifications of the contract. It is the responsibility of the contractor to ensure that all chemicals used 
for cleaning operations are used as intended by the manufacturer and ensure that all chemicals are 
mixed according to manufacturer’s recommendations. The contractor shall be held responsible for any 
damage caused by chemicals or materials in the event of misuse or spills 
 
 
12. GOVERNMENT FURNISHED EQUIPMENT (GFE) 
 
CFIA Burnaby shall provide all equipment such as, but not limited to, pails, carts, mops, brooms floor 
finishing and polishing equipment, vacuum cleaners, ladders, etc., to enable contractor to meet the 
specifications of the contract. It is the responsibility of the contractor to ensure that all equipment used for 
cleaning operations are used as intended by the manufacturer. The contractor shall be held responsible 
for any damage caused by equipment in the event of misuse. 
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13. SPECIAL CONSIDERATIONS 
 
Not Applicable. 
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ANNEX "B" 
BASIS OF PAYMENT 

 
 

INITIAL CONTRACT PERIOD 
(date of Contract to March 31, 2025) 

Period Cleanable 
Area 

Firm Monthly 
Rate per m2 

Number of 
Months 

Firm Annual Price 

Year 1:  
FY 23/24 

3561 m2 x $___________ x 3 $___________ 

Year 2: 
FY24/25 

3561 m2 x $___________ x 12 $___________ 

Sub-Total = $___________ 

 
 

OPTION PERIOD 1 
(April 1, 2025 to March 31, 2026) 

Period Cleanable 
Area 

Firm Monthly 
Rate per m2 

Number of 
Months 

Firm Annual Price 

Year 3:  
FY 25/26 

3561 m2 x $___________ x 12 $___________ 

Sub-Total = $___________ 

 
 

OPTION PERIOD 2 
(April 1, 2026 to March 31, 2027) 

Period Cleanable 
Area 

Firm Monthly 
Rate per m2 

Number of 
Months 

Firm Annual Price 

Year 4:  
FY 26/27 

3561 m2 x $___________ x 12 $___________ 

Sub-Total = $___________ 

 
 
 



Contract Number / Numéro du contrat

Security Classification / Classification de sécurité

TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VÉRIFICATION DES EXIGENCES RELATIVES À LA SÉCURITÉ (LVERS)

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE
1. Originating Government Department or Organization /

Ministère ou organisme gouvernemental d’origine 
2. Branch or Directorate / Direction générale ou Direction

3. a) Subcontract Number / Numéro du contrat de sous-traitance 3. b) Name and Address of Subcontractor / Nom et adresse du sous-traitant

4. Brief Description of Work / Brève description du travail 

No Yes5. a) Will the supplier require access to Controlled Goods?
Le fournisseur aura-t-il accès à des marchandises contrôlées? Non Oui

No Yes55. b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Control
Regulations?
Le fournisseur aura-t-il accès à des données techniques militaires non classifiées qui sont assujetties aux dispositions du Règlement
sur le contrôle des données techniques?

Non Oui

6.  Indicate the type of access required / Indiquer le type d’accès requis

No Yes6. a) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED information or assets? 
Le fournisseur ainsi que les employés auront-ils accès à des renseignements ou à des biens PROTÉGÉS et/ou CLASSIFIÉS?

(Préciser le niveau d’accès en utilisant le tableau qui se trouve à la question 7. c) 

Non Oui

No Yes6. b) Will the supplier and its employees (e.g. cleaners, maintenance personnel) require access to restricted access areas?  No access to 
PROTECTED and/or CLASSIFIED information or assets is permitted.
Le fournisseur et ses employés (p. ex. nettoyeurs, personnel d’entretien) auront-ils accès à des zones d’accès restreintes? L’accès
à des renseignements ou à des biens PROTÉGÉS et/ou CLASSIFIÉS n’est pas autorisé. 

Non Oui

No Yes6. c) Is this a commercial courier or delivery requirement with no overnight storage?
S’agit-il d’un contrat de messagerie ou de livraison commerciale sans entreposage de nuit? Non Oui

7. a) Indicate the type of information that the supplier will be required to access / Indiquer le type d'information auquel le fournisseur devra avoir accès

Canada NATO / OTAN Foreign / Étranger

7. b) Release restrictions / Restrictions relatives à la diffusion
No release restrictions
Aucune restriction relative 
à la diffusion 

Not releasable 
À ne pas diffuser

Restricted to: / Limité à : 

Specify country(ies): / Préciser le(s) pays : 

All NATO countries
Tous les pays de l’OTAN 

Restricted to: / Limité à : 

Specify country(ies): / Préciser le(s) pays : 

No release restrictions
Aucune restriction relative 
à la diffusion

Restricted to: / Limité à : 

Specify country(ies): / Préciser le(s) pays : 

7. c) Level of information / Niveau d'information

PROTECTED A NATO UNCLASSIFIED PROTECTED A 

PROTÉGÉ A NATO NON CLASSIFIÉ PROTÉGÉ A 

PROTECTED B NATO RESTRICTED PROTECTED B 

PROTÉGÉ B NATO DIFFUSION RESTREINTE PROTÉGÉ B 

PROTECTED C NATO CONFIDENTIAL PROTECTED C

PROTÉGÉ C NATO CONFIDENTIEL PROTÉGÉ C 

CONFIDENTIAL NATO SECRET CONFIDENTIAL

CONFIDENTIEL NATO SECRET CONFIDENTIEL

SECRET COSMIC TOP SECRET SECRET

SECRET COSMIC TRÈS SECRET SECRET

TOP SECRET TOP SECRET 

TRÈS SECRET TRÈS SECRET 

TOP SECRET (SIGINT) TOP SECRET (SIGINT)

TRÈS SECRET (SIGINT) TRÈS SECRET (SIGINT)

(Specify the level of access using the chart in Question 7. c)
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ó ó
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ANNEX C



Contract Number / Numéro du contrat

Security Classification / Classification de sécurité

TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité

PART A (continued) / PARTIE A (suite)
No Yes8. Will the supplier require access to PROTECTED and/or CLASSIFIED COMSEC information or assets?

Le fournisseur aura-t-il accès à des renseignements ou à des biens COMSEC désignés PROTÉGÉS et/ou CLASSIFIÉS?
If Yes, indicate the level of sensitivity:
Dans l’affirmative, indiquer le niveau de sensibilité :

Non Oui

No Yes9. Will the supplier require access to extremely sensitive INFOSEC information or assets? 
Le fournisseur aura-t-il accès à des renseignements ou à des biens INFOSEC de nature extrêmement délicate? Non Oui

Short Title(s) of material / Titre(s) abrégé(s) du matériel : 
Document Number / Numéro du document : 

PART B - PERSONNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR)
10. a) Personnel security screening level required / Niveau de contrôle de la sécurité du personnel requis

RELIABILITY STATUS 
COTE DE FIABILITÉ

CONFIDENTIAL
CONFIDENTIEL

SECRET
SECRET

TOP SECRET 
TRÈS SECRET 

TOP SECRET– SIGINT
TRÈS SECRET – SIGINT

NATO CONFIDENTIAL
NATO CONFIDENTIEL

NATO SECRET
NATO SECRET

COSMIC TOP SECRET
COSMIC TRÈS SECRET 

SITE ACCESS 
ACCÈS AUX EMPLACEMENTS

Special comments: 
Commentaires spéciaux : 

NOTE:  If multiple levels of screening are identified, a Security Classification Guide must be provided.
REMARQUE : Si plusieurs niveaux de contrôle de sécurité sont requis, un guide de classification de la sécurité doit être fourni.

No Yes10. b) May unscreened personnel be used for portions of the work?
Du personnel sans autorisation sécuritaire peut-il se voir confier des parties du travail? Non Oui

No YesIf Yes, will unscreened personnel be escorted? 
Dans l’affirmative, le personnel en question sera-t-il escorté? Non Oui

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION / ASSETS    /    RENSEIGNEMENTS / BIENS 

No Yes11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on its site or

premises?
Le fournisseur sera-t-il tenu de recevoir et d’entreposer sur place des renseignements ou des biens PROTÉGÉS et/ou
CLASSIFIÉS?

Non Oui

No Yes11. b) Will the supplier be required to safeguard COMSEC information or assets? 
Le fournisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC? Non Oui

PRODUCTION

No Yes
Non Oui

11. c) Will the production (manufacture, and/or repair and/or modification) of PROTECTED and/or CLASSIFIED material or equipment
occur at the supplier’s site or premises?
Les installations du fournisseur serviront-elles à la production (fabrication et/ou réparation et/ou modification) de matériel PROTÉGÉ
et/ou CLASSIFIÉ?

INFORMATION TECHNOLOGY (IT) MEDIA /  SUPPORT RELATIF À LA TECHNOLOGIE DE L’INFORMATION (TI) 

No Yes11. d) Will the supplier be required to use its IT systems to electronically process, produce or store PROTECTED and/or CLASSIFIED
information or data?
Le fournisseur sera-t-il tenu d’utiliser ses propres systèmes informatiques pour traiter, produire ou stocker électroniquement des
renseignements ou des données PROTÉGÉS et/ou CLASSIFIÉS?

Non Oui

No Yes11. e) Will there be an electronic link between the supplier’s IT systems and the government department or agency?
Disposera-t-on d’un lien électronique entre le système informatique du fournisseur et celui du ministère ou de l’agence
gouvernementale?

Non Oui

ì

ì

ì

ì

ì

ì

ì

ì

ì

ì



Contract Number / Numéro du contrat 

 

Security Classification / Classification de sécurité 

PART C - (continued) / PARTIE C - (suite) 
For users completing the form manually use the summary chart below to indicate the category(ies) and level(s) of safeguarding required at the supplier�s 
site(s) or premises. 
Les utilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les 
niveaux de sauvegarde requis aux installations du fournisseur.  

 
For users completing the form online (via the Internet), the summary chart is automatically populated by your responses to previous questions. 
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par Internet), les réponses aux questions précédentes sont automatiquement saisies 
dans le tableau récapitulatif. 

SUMMARY CHART    /    TABLEAU RÉCAPITULATIF 
 

 
 
 

PROTECTED 
PROTÉGÉ 

CLASSIFIED 
 CLASSIFIÉ 

NATO COMSEC 

PROTECTED 
PROTÉGÉ 

Category 
Catégorie 

A B 
 

C 
 

CONFIDENTIAL 
 

CONFIDENTIEL 

 
SECRET 

TOP 

SECRET

 
TRÈS 

SECRET

NATO 
RESTRICTED 

 
NATO 

DIFFUSION 
RESTREINTE

NATO 
CONFIDENTIAL 

 
NATO 

CONFIDENTIEL 

NATO 
SECRET 

COSMIC

TOP 

SECRET 
COSMIC

TRÈS 

SECRET

A B C 

 
CONFIDENTIAL 

 
CONFIDENTIEL 

 
SECRET 

TOP 

SECRET

 
TRES 

SECRET

Information / Assets  
Renseignements / Biens            

Production  
            

IT Media  /  
Support TI         

IT Link  /  
Lien électronique        

No Yes12. a) Is the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? 
La description du travail visé par la présente LVERS est-elle de nature PROTÉGÉE et/ou CLASSIFIÉE? 

 
          If Yes, classify this form by annotating the top and bottom in the area entitled �Security Classification�. 

Dans l�affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée  
« Classification de sécurité » au haut et au bas du formulaire. 

 

Non Oui 

No Yes12. b) Will the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? 
La documentation associée à la présente LVERS sera-t-elle PROTÉGÉE et/ou CLASSIFIÉE? 

If Yes, classify this form by annotating the top and bottom in the area entitled �Security Classification� and indicate with 
attachments (e.g. SECRET with Attachments). 
Dans l�affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée  
« Classification de sécurité » au haut et au bas du formulaire et indiquer qu�il y a des pièces jointes (p. ex. SECRET avec 
des pièces jointes). 

 

Non Oui 
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ì

ì


