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REQUEST FOR PROPOSAL

Plant maintenance services
at the John H Chapman Space Center in St-Hubert, Quebec.

Bid Submission Deadline:
January 12, 2023 at 2:00 PM (EST)

Return Submission by: Canada Post Corporation's (CPC) Connect service

Or by fax 819-997-9776

Reference: CSA File n°. 9F030-20-0544

Note: Please read this application carefully for further details on submission requirements and instructions.

November 30", 2023
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PART 1 - GENERAL INFORMATION

11 Introduction

The bid solicitation is divided into six (6) parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid,;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be

conducted, the evaluation criteria that must be addressed in the bid, and the basis of selection;
Part 5 Certifications and Additional Information: includes the certifications and additional

Part 6 Resulting Contract Clauses: includes the clauses and conditions that will apply to any

List of annexes

Annex A — Statement of Work (SOW)

Annex B - Basis of Payment

Annex C — Security Requirements Check List

Annex D - Performance Evaluation Report

Annex E — Integrity Form

Annex F — Instruction — Canada Post Corporation Connect service
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1.2 Summary

The Canadian Space Agency's Security and Facilities Directorate requires the services of a company to
maintain the plants on the Agency's premises in Saint-Hubert, as detailed in Annex A - Statement of
Work.

e Duration of Contract
Contract award date to 1 year later.

e Option to Extend the Contract
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up
to four (4) additional one year period(s) under the same conditions.

e Place of Work
The service shall be performed at the Canadian Space Agency located at 6767, route de
I'Aéroport, Saint-Hubert.

e Official languages
The contractor must be able to provide resources capable of communicating and drafting
documents in French or English.

1.3 Security Requirement

Ce besoin comporte des exigences relatives a la sécurité. Pour de plus amples renseignements, consulter
la Partie 5, Attestations et renseignements supplémentaires et la Partie 6, Clauses du contrat subséquent.
Pour de plus amples renseignements sur les enquétes de sécurité sur le personnel et les organismes, les
soumissionnaires devraient consulter le site Web du Programme de sécurité des contrats de Travaux
publics et Services gouvernementaux Canada (https://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-

eng.html ).

1.4 Trade Agreements

This requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA).

1.5 Optional site visit

It is recommended that the bidder or one of its representatives conduct a site visit. Arrangements have
been made for the site visit, which will take place on December 7, 2023 at 10:00 a.m. at the Canadian
Space Agency (CSA), (6767 route de l'aéroport, Saint-Hubert Québec J3Y 8Y9).

Bidders are requested to contact the contracting authority no later than December 5, 2023 at 2:00 p.m.
to confirm their attendance and provide the name(s) of the person(s) attending the visit. Bidders may be
asked to sign an attendance sheet. No further appointments will be granted to bidders who do not attend
the visit or who do not send a representative. Bidders who do not attend may still submit a bid. Any
clarifications or changes made to the bid solicitation as a result of the site visit will be included in the bid
solicitation in the form of an amendment.


https://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
https://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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1.6 Canada Post Corporation’s (CPC) Connect service

This bid solicitation allows bidders to use the CPC Connect service provided by Canada Post Corporation
to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, and Part 3
entitled Bid Preparation Instructions, of the bid solicitation, for further information.

1.7 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.8 Recourse for suppliers with respect to the Procurement Process

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority. There
are several mechanisms available to suppliers to address concerns they may have related to federal
government procurement, such as: the Office of the Procurement Ombudsman (OPO), the Canadian
International Trade Tribunal (CITT), the Competition Bureau, and before the Federal Court of Canada and
any of Canada’s provincial superior courts. Regardless of the forum to which a supplier brings a complaint,
there are strict timelines for filing complaints. Additional information is s available on the Canadian
Purchasing and Sales website at www.achatsetventes.gc.ca under the "Supplier Complaint Process" tab.



NON CLASSIFIE /‘QO%C%LASSIFIED
RFP n°-9F030-20-0544 Tt

o
E

N

+ ¢
P
PaTiaLs

§
=

PART 2 - BIDDER INSTRUCTIONS
2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

2.11 Clauses from SACC Manual

The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

2.2 Submission of Bids

This bid solicitation allows bidders to use the Connect service provided by Canada Post Corporation to
transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, and Part 3 entitled
Bid Preparation Instructions, of the bid solicitation, for further information.

Bids must be submitted ONLY TO:

By Canada Post Corporation’s (CPC) Connect service:
https://www.canadapost-postescanada.ca/cpc/en/business/postal-services/digital-mail/connect.page

Canada Post Corporation’s (CPC) Connect service: Section 08 (2023-06-08) - Transmission by CPV
Connect service of document 2003 (2023-06-08) — Standard Instructions - Goods or Services -
Competitive Requirements

Section 1.2003 - Standard Instructions - Goods or Services - Buyandsell.gc.ca

Or
e By Fax 819-997-9776

at the date, time and place indicated on the front page of this bid solicitation.

DO NOT COPY THE CONTRACTING AUTHORITY

2.2.1 Technical Difficulties of Bid Transmission

Despite anything to the contrary in (05), (06) or (08) of the Standard Instructions, where a Bidder has
commenced transmission of its bid through an electronic submission method (such as facsimile or Canada
Post Corporation's (CPC) Connect service, or other online service) in advance of the bid solicitation closing
date and time, but due to technical difficulties, Canada was unable to receive or decode the entirety of the
Bid by the deadline, Canada may nonetheless accept the entirety of the Bid received after the bid solicitation
closing date and time, provided that the Bidder can demonstrate the following:

() The bidder contacted Canada in advance of the bid solicitation closing date and time to attempt to resolve
its technical difficulties; OR


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://www.canadapost-postescanada.ca/cpc/en/business/postal-services/digital-mail/connect.page
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/26#transmission-by-facsimile
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(il) The electronic properties of the Bid documentation clearly indicate that all components of the Bid were
prepared in advance of the bid solicitation closing date and time.

2.2.2 Completeness of the Bid

After the closing date and time of this bid solicitation, Canada will examine the Bid to determine
completeness. The review for completeness will be limited to identifying whether any information submitted
as part of the bid can be accessed, opened, and/or decoded. This review does not constitute an evaluation
of the content, will not assess whether the Bid meets any standard or is responsive to all solicitation
requirements, but will be solely limited to assessing completeness. Canada will provide the Bidder with the
opportunity to submit information found to be missing or incomplete in this review within two business days
of notice.

Specifically, the bid will be reviewed and deemed to be complete when the following elements have been
submitted by the bidder:

That certifications and securities required at bid closing are included.

That bids are properly signed, that the bidder is properly identified.

Acceptance of the terms and conditions of the bid solicitation and resulting contract.

That all documents created prior to bid closing but due to technical difficulties Canada was unable
to receive them, have been properly submitted and received by Canada.

5. All certifications, declarations and proofs created prior to bid closing but due to technical difficulties
Canada was unable to receive them, have been properly submitted and received by Canada.

PN PE

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority, jean-david.leblanc@asc-csa.gc.ca
no later than five (5) calendar days before the bid closing date. Enquiries received after that time may not
be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Items identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Quebec.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.


mailto:jean-david.leblanc@asc-csa.gc.ca
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2.5 Communications Notification

As a courtesy, the Government of Canada requests that successful bidders notify the Contracting Authority
in advance of their intention to make public an announcement related to the award of a contract.

2.6 Bid Challenge and Recourse Mechanisms

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting
Authority. Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms”
contains information on potential complaint bodies such as:

o Office of the Procurement Ombudsman (OPO)
e Canadian International Trade Tribunal (CITT)

(© Suppliers should note that there are strict deadlines for filing complaints, and the time
periods vary depending on the complaint body in question. Suppliers should therefore act
quickly when they want to challenge any aspect of the procurement process.


https://buyandsell.gc.ca/
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that the Bidder submits its bid in separately bound sections as follows:

Section |: Technical Bid
Section Il: Financial Bid
Section Ill: Certifications

Prices must appear in the financial bid only. Prices must not be shown in any other section of the bid.

If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in
accordance with section 08 of the 2003 standard instructions. The CPC Connect system has a limit of
1GB per single message posted and a limit of 20GB per conversation.

Canada requests that bidders follow the submission instructions outlined below when preparing their bids.

e Use a numbering system corresponding to that of the bid solicitation.

Section I: Technical Bid

In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section Il: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment on Annex B. For bidding
purposes, the bidder must use the Annex B.

Bidders should review Contract Cost Principles 1031-2 - https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual/3/1031-2/6 for a description of allowable
costs.

Bidders must submit the sum of the applicable direct and indirect costs which are, or must be reasonably
and properly incurred and/or allocated, in the performance of the Contract, less any applicable credits.
These costs must be determined in accordance with the Contractor's cost accounting practices as accepted
by Canada and applied consistently over time.

Section Il Certifications
Bidders must submit the certifications and additional information required under Part 5.

10


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/1031-2/6
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/1031-2/6
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
4.1 Evaluation Procedures
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including

technical evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.2 Technical Evaluation

4.2.1 Mandatory technical criteria (SEE TABLE 1)

At the bid closing date, the bidder must comply with the mandatory criteria listed in Table One and provide
the necessary documentation to demonstrate compliance.

Any bid which fails to meet the mandatory criteria will be declared non-responsive. The bid must address
each criterion separately.

Table One — Mandatory technical criteria

Met / Not Met
(Indicate where it

Criterion Description can be found in the
proposal)
MC1 - The bidder MUST have performed a turnkey plant
Corporate maintenance service* for at least 200 different plants for a
experience corporate client within the last five (5) years.

*To be considered responsive, the bid must contain the
following information:

-Term of contract (at least one year)

-Number of plants on the client’s site

-Name and address of the reference’s company or
organization

-Reference’s contact details (name, telephone number and

email)
MC2 The bidder must demonstrate that they have at least two
Worker responsive* workers available who have a vocational or
availability college diploma in horticulture.

*To be considered responsive, each worker’'s proposal must
contain a resumé indicating at least five years of experience in
plant maintenance within the last eight years and a copy of a
vocational or college diploma in horticulture.

11
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4.2.2 Point rated technical criteria (SEE TABLE 2)

To be declared responsive, a bid MUST obtain a passing score on the point rated technical criteria defined
in Table Two.

Table 2 — Point rated technical criteria

(Indicate
where it
Criterion Point Rated Technical Criteria Points can bg
found in
the

proposal)

PRC1 The bidder must have performed more than one | 5 points per

Corporate turnkey plant maintenance service* for at least additional client

experience 200 different plants for a corporate client within | (maximum

the last five years. 25 points)

*To be considered responsive, the bid must
contain the following information:

-Term of contract (at least one year)

-Client’s type of business

-Number of plants on the client’s site

-Client’s hours of operation

-Name and address of the client’'s company or
organization

-Client’s contact details (nhame, telephone
number, email)

PRC2 The bidder must demonstrate that they have 5 points per

Worker more than two responsive workers available. worker

availability (maximum
*To be considered responsive, each worker’'s 15 points)

proposal must contain a resumé indicating at
least five (5) years of experience in plant
maintenance within the last eight (8) years and
a copy of a vocational or college diploma in
horticulture OR they must have a total of

10 years of experience in plant maintenance
within the last 15 years.

4.3 Basis of Selection - Highest Combined Rating of Technical Merit and Price

1. To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory criteria.
Bids not meeting (a) or (b) will be declared non-responsive.
The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 60 % for the technical merit and 40 % for the price.
4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 60 %.

wn

12
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5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 40 %.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating
of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the

contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Technical Merit Score 115/135 x 60 = 51.11 89/135 x 60 = 39.56 92/135 x 60 = 40.89
Calculations

Pricing Score 45/55 x 40 = 32.73 45/50 x 40 = 36.00 45/45 x 40 = 40.00
Combined Rating 83.84 75.56 80.89
Overall Rating 1st 3rd 2nd

13
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The Contracting Authority will have the right to ask for additional information to verify the Bidder's
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

Bidders MUST submit the following duly completed certifications as part of their bid.

5.1 Certification of bid

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the
bid evaluation period or during the contract period.

5.2  Security Requirements

At the date of bid closing, the following conditions MUST be met:

a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - Resulting
Contract Clauses;

b) the Bidder's proposed individuals requiring access to classified or protected information, assets or
sensitive work sites must meet the security requirements as indicated in Part 6 - Resulting Contract
Clauses;

c) the Bidder must provide the name of all individuals who will require access to classified or protected
information, assets or sensitive work sites;

For additional information on security requirements, Bidders should refer to the Contract Security Program
of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-
eng.html) website.

5.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply
with Treasury Board policies and directives on contracts with FPS, bidders must provide the information
required below before contract award.

5.3.1 Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

a) an individual;

14


http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/

NON CLASSIFIE /‘QO%C%LASSIFIED
RFP n°-9F030-20-0544 Tt

o
E

+ £
P
PaTiaLs

5 &
g et

b) an individual who has incorporated;

¢) a partnership made of former public servants; or

d) a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not include
the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, ¢.C-17, theDefence Services Pension Continuation
Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, theMembers of Parliament
Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to theCanada Pension
Plan Act, R.S., 1985, c.C-8.

5.3.2 Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension?
Yes ( ) No( )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

a) name of former public servant;
b) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

5.3.3 Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?
Yes( ) No( )

If so, the Bidder must provide the following information:

a) name of former public servant;

b) conditions of the lump sum payment incentive;

c) date of termination of employment;

d) amount of lump sum payment;

e) rate of pay on which lump sum payment is based;

f) period of lump sum payment including start date, end date and number of weeks;

g) number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.
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5.4 Ineligibility and Suspension Policy

Bidders, offerors or suppliers certify to the following when submitting a bid:

e they have read and understand the Ineligibility and Suspension Policy;
http://www.tpsgc-pwagsc.gc.ca/ci-if/politique-policy-eng.html

e they understand that certain domestic and foreign criminal charges and convictions, and other
circumstances, will or may result in a determination of ineligibility or suspension;

o they are aware that Canada may request additional information, certifications and validations for the
purposes of making a determination of ineligibility or suspension;

¢ they have provided a list of all foreign criminal charges and convictions;

¢ none of the domestic criminal offences and other circumstances described in the Policy applies to them,
their affiliates and their first tier subcontractors; and

¢ they are not aware of a determination of ineligibility or suspension that applies to them.

5.5 Integrity Provisions — List of Names

e Bidders who are incorporated, including those bidding as a joint venture, must provide a complete
list of names of all individuals who are currently directors of the Bidder. (See Annex E - Integrity
Form).

e Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide the
name of the owner(s). (See Annex E - Integrity Form).

e Bidders bidding as societies, firms or partnerships do not need to provide lists of names.

5.6  Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of his/her
availability. Failure to comply with the request may result in the bid being declared non-responsive.

5.7 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.
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5.8 Procurement Business Number

Suppliers are required to have a Procurement Business Number (PBN) before contract award. Suppliers
may register for a PBN online at Supplier Registration Information
https://srisupplier.contractscanada.gc.ca/.

For non-Internet registration, suppliers may contact the InfoLine at 1-800-811-1148 to obtain the
telephone number of the nearest Supplier Registration Agent.

Procurement Business Number (PBN):

5.9 Certifications — Contract

Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract and
subject to verification by Canada during the term of the Contract. If the Contractor does not comply with
any certification or it is determined that any certification made by the Contractor in its bid is untrue,
whether made knowingly or unknowingly, Canada has the right, pursuant to the default provision of the
Contract, to terminate the Contract for default.

CERTIFICATION SIGNATURE

We hereby certify compliance with the above noted certification requirements for:

5.1 Certification of Bid

5.2 Security Requirements

5.3 Former Public Servant

5.4 Ineligibility and Suspension Policy
5.5 Integrity Provisions — List of Names
5.6 Status and Availability of Resources
5.7 Education and Experience

5.8 Procurement Business Number

5.9 Certification — Bid

Sighature Date

Name (print or type) of person authorized to sign on behalf of the Organization
Phone :
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PART 6 - RESULTING CONTRACT CLAUSES

6.1 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

1. the Articles of Agreement;
2. Suplemental General conditions
o 4013 (2022-06-20) Compliance with on-site measures, standing orders, policies, and rules.
3. General conditions
o 2010C (2022-12-01), General Conditions - Services (Medium Complexity)
Annex A, Statement of Work;
Annex B, Basis of Payment;
Annex C, Security Requirement Check List; and
the Contractor's bid dated (insert date of bid).

No gk

6.2 Statement of Work (SOW)

The Contractor must perform the Work in accordance with the Statement of Work at Annex A and the
Contractor's technical bid dated . (to complete at contract award)

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

6.3.1 Supplemental General conditions:

4013 (2022-06-20) Compliance with on-site measures, standing orders, policies, and rules
Section 4.4013 - Compliance with on-site measures, standing orders, policies, and rules - Buyandsell.gc.ca

6.3.2 General Conditions

2010C (2022-12-01), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

6.4  Security requirements

6.4.1 The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program
(CSP), Public Works and Government Services Canada (PWGSC).

6.4.2 The Contractor/Offeror personnel requiring access to sensitive site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by the CSP, PWGSC.

6.4.3 Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of the CSP, PWGSC.
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6.4.4 The Contractor/Offeror must comply with the provisions of the:
a) Security Requirements Check List and security guide (if applicable), attached at Annex C;

b) Contract Security Manual (Latest Edition).

6.5 Period of contract

From Contract Award to one year later.
6.5.1 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to four
(4) additional one year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at
least 30 calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

6.6 Basis of Payment - Limitation of expenditure

For the Work described the Statement of Work in Annex C, the Contractor will be reimbursed for the costs
reasonably and properly incurred in the performance of the Work, as determined in accordance with the
Basis of Payment in Annex B to a limitation of expenditure of $XXXXXX(to complete at contract award),
Customs duty is included and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

No increase in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design
changes, modifications or interpretations have been approved, in writing, by the Contracting Authority
before their incorporation into the Work. The Contractor must not perform any work or provide any service
that would result in Canada's total liability being exceeded before obtaining the written approval of the
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the adequacy
of this sum:

a) whenitis 75 percent committed, or

b) four (4) months before the Contract expiry date, or

c) As soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work,

whichever comes first.
If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority

a written estimate for the additional funds required. Provision of such information by the Contractor does
not increase Canada's liability.
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6.7 Method of payment - Monthly

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract
have been submitted in accordance with the invoicing instructions provided in the
Contract;

b. all such documents have been verified by Canada;

c. the Work performed has been accepted by Canada.

6.8 Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions along with the maintenance report described in the Statement of Work of the Contract.
Invoices cannot be submitted until all work identified in the invoice has been completed and that all
maintenance service call reports related to the Work identified in the invoice have been received by the
Project Authority.

Each invoice must be supported by :

a) a copy of the release document and any other documents as specified in the Contract;

b) a copy of the monthly progress report.

Each invoice must be supported by :
e One (1) copy must be sent by e-mail to the following address for certification and payment:

CANADIAN SPACE AGENCY
9F030 — FINANCIAL SERVICES
facturation-invoicing@asc-csa.gc.ca
e One (1) copy must be sent by e-mail to the Technical Authority

6.8.1 Invoices

1. Invoices shall be submitted in the name of the contractor. The contractor shall submit invoices for
each delivery or shipment; such invoices shall apply only to this contract. Each invoice shall indicate
whether it is for partial or final delivery.

2. Invoices must contain :

a. date, customer department name and address, item or reference numbers,
deliverables/description of work, contract number, Customer Reference Number (CRN),
Procurement Business Number (PBN) and financial code(s);

b. Expense information (such as item name and quantity, unit of distribution, unit price, firm
hourly rates, level of effort and subcontracts, as applicable) in accordance with the basis
of payment, excluding applicable taxes;

c. deductions for holdback, if applicable;

d. totals carried forward, if applicable; and
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e. if applicable, method of shipment with date, case and part or reference number, shipping
charges and any other additional
3. Applicable taxes must be indicated separately on all invoices, together with the corresponding
registration numbers issued by the tax authorities. All items that are zero-rated, exempt or to which
applicable taxes do not apply must be identified as such on all invoices.
4. By submitting an invoice, the contractor certifies that the invoice corresponds to the work delivered
and is in accordance with the contract.

6.9 Electronic Payment of Invoices

The Government of Canada is phasing out paper cheques in favour of Direct Deposit for all payments
issued by the Receiver General. Direct Deposit is a secure and reliable method of receiving payment,
eliminating the risk of lost or stolen cheques. You will find all the information to enrol in direct deposit with
Canadian Space Agency at : http://www.asc-csa.gc.ca/eng/forms/vendor-direct-depot-form.asp

6.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Québec.

6.11 Authorities

6.11.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Jean-David Leblanc

Title: Procurement and Contract Administration

Agency: Canadian Space Agency

Adresse: 6767 route de I'’Aéroport, Saint-Hubert, QC, Canada J3Y 8Y9
E-Mail: jean-david.leblanc@asc-csa.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.11.2 Business Owner

Name:

Title:
Telephone:
E-mail address:

The Business Owner is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Business Owner; however, the
Business Owner has no authority to authorize changes to the scope of the Work. Changes to the scope of
the Work can only be made through a contract amendment issued by the Contracting Authority.

21


http://www.asc-csa.gc.ca/eng/forms/vendor-direct-depot-form.asp
file:///C:/Users/jdleblanc/AppData/Roaming/OpenText/OTEdit/EC_production/c47925260/jean-david.leblanc@asc-csa.gc.ca

NON CLASSIFIE /‘QO%C%LASSIFIED
RFP n°-9F030-20-0544 Tt

o
E

N

+ ¢
P
PaTiaLs

§
=

6.11.3 Contractor's Representative

Name:

Title:
Telephone:
E-mail address:

6.12 Performance Evaluation

Contractor shall take note that the performance of the Contractor during and upon completion of the work
shall be evaluated by the Government of Canada. Should the Contractor's performance be considered
unsatisfactory more than once, the Contractor's bidding privileges on future work may be suspended for a
period of 18 months or 36 months.

Contractor Performance Evaluation Report Form is used to record the performance. See ANNEX D.

6.13 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

6.14 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance with
Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

6.15 Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under the
Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by the
Contractor is at its own expense and for its own benefit and protection. It does not release the Contractor from
or reduce its liability under the Contract.

6.16 Supplier recourse relating to the procurement process

Canada encourages suppliers with concerns to first bring them to the attention of the contracting officer.
There are several mechanisms available to suppliers to address their concerns regarding federal
government procurement, such as: the Office of the Procurement Ombudsman (OPO), the Canadian
International Trade Tribunal (CITT), the Competition Bureau, the Federal Court of Canada and any
provincial superior court in Canada. Regardless of the forum in which a supplier files a complaint, there are
strict deadlines for filing a complaint.
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6.16.1 Dispute Resolution

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or claims
relating to or arising from the Contract, through negotiations between the Parties’ representatives
authorized to settle. If the Parties do not reach a settlement within 10 working days, each party hereby
consents to fully participate in and bear the cost of mediation led by the Procurement Ombudsman pursuant
to Subsection 22.1(3)(d) of the Department of Public Work and Government Services Act and Section 23
of the Procurement Ombudsman Regulations.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169, by e-mail
at boa.opo@boa-opo.gc.ca, or by web at www.opo-boa.gc.ca.

6.16.2 Contract Administration

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will review a complaint filed by the
complainant respecting the administration of the Contract if the requirements of Subsection 22.2(1) of the
Department of Public Works and Government Services Act and Sections 15 and 16 of the Procurement
Ombudsman Regulations have been met.

To file a complaint, the Office of the Procurement Ombudsman may be contacted by e-mail at
boa.opo@hboa-opo.gc.ca, by telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca.

23


file:///C:/Users/jdleblanc/AppData/Roaming/OpenText/OTEdit/EC_production/c36663444/C__Users_jdleblanc_AppData_Roaming_OpenText_OTEdit_EC_production_c36663444_mailto_boa.opo@boa-opo.gc.ca
file:///C:/Users/jdleblanc/AppData/Roaming/OpenText/OTEdit/EC_production/c36665021/C__Users_jdleblanc_AppData_Roaming_OpenText_OTEdit_EC_production_c36665021_www.opo-boa.gc%20(1).ca
file:///C:/Users/jdleblanc/AppData/Roaming/OpenText/OTEdit/EC_production/c47925260/www.opo-boa.gc.ca

NON CLASSIFIE /‘QO%C%LASSIFIED
RFP n°-9F030-20-0544 Tt

o
E

+ ¢
P
PaTiaLs

5 &
g et

ANNEX A — STATEMENT OF WORK (SOW)

1. Background

The Canadian Space Agency (CSA) intends to retain the services of a contractor to maintain the plants at
the John H. Chapman Space Centre in Saint-Hubert, Quebec.

2. Overall objective

Provide the equipment, materials and work to maintain the CSA’s plants.

3. Work description
3.1 Regular plant maintenance

There are 260 regular plants at the time of contract award.

The work includes, without being limited to, the following weekly tasks:

e Watering, fertilizing, pruning and repotting plants to keep them in good condition
¢ Performing any maintenance work needed to control the spread of insects and disease

3.2 Maintaining the Conference Centre’s plant wall

Ensure maintenance of the Conference Centre’s plant wall, which uses a Hunter X-Core irrigation system.
The wall has over 300 plants in four-inch pots. Weekly maintenance involves the following tasks:

e Checking and adjusting the irrigation system

¢ Removing dead leaves

e Providing and calibrating fertilizer using the automatic system
e Cleaning drains and gutters

¢ Preventing the spread of insects

e Spraying

e Replacing plants as required, at the supplier’s expense

4. Contractor’s responsibilities

¢ Maintain all plants included in the contract in good condition and health

e Perform all work necessary to achieve the aforementioned objective, even if it is not written in the
specifications

o Replace any plants that show obvious signs of deterioration (excessive loss of foliage, yellowing
leaves, insect infestation or signs of disease) at the supplier’'s expense and within two weeks

e Assign a qualified person to perform checks and maintenance work weekly

e Assign only one technician to the project. Ensure that the same worker is assigned every week and
that the work is performed on the same day each week

e Assign a substitute worker who is familiar with the building and project when the main worker is
absent
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5. Work schedule

Visits must be within the CSA’s business hours unless stated otherwise by the technical authority.

6. Health and safety

Use safe and approved work methods.

7. Corporate security

Ensure that the worker selected to perform the work and who will require access to the Space Centre
agrees to submit to the security screenings carried out by the CSA’s security office.

Ensure that the worker is eligible to undergo and able to pass said security screenings. If one of the
proposed workers is rejected, another comparably qualified worker must be assigned.

Insofar as possible, always assign the same workers to the site to minimize the need for security
screenings and so the workers are familiar with the building equipment and operations.

Comply with the CSA’s corporate security rules.

8. Environmental considerations

To manage operations in an environmentally friendly manner, the bidder must respect the following
practices:
o Use effective waste management practices, which include but are not limited to, reducing at source,
maximizing reuse, recycling as much as possible and disposing of any waste generated properly
o Use effective composting practices for every compostable material produced by their work
e Use environmentally friendly products and supplies that are made out of recycled materials and
easy to recycle or recover
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ANNEXE B — BASIS OF PAYMENT

During the contract period, the contractor will be paid as specified below for work performed under the
contract.

The bidder must respond to this pricing schedule in its financial bid by including for each of the periods
identified below, the all-inclusive (travel, labor, tools, equipment and services and consumables required
for all services as well as company administration and profit) rates (in $CDN, before taxes) it proposes.

The rates indicated below, when submitted by the bidder, include the total estimated cost of all expenses
that may have to be incurred for :

a) all travel and living expenses for work performed within the National Capital Region (NCR) and the
Canadian Space Agency (CSA) in St-Hubert. The NCR is defined in the National Capital Act, R.S.C.
1985, c. N-4, S.2. The National Capital Act is available on the Justice Website: http:/laws-
lois.justice.gc.ca/eng/acts/N-4/;

b) any travel expenses for travel between the Contractor’s place of business and the NCR and the CSA,;
and

c) any travel and living expenses for the relocation of resources to satisfy the terms of any resulting
contract. These expenses cannot be charged directly and separately from the professional fees to any
contract that may result from the bid solicitation.

Table 1) Monthly firm price for plant and green wall maintenance

Option year 1 - Option year Option year 3 - Option year 4
2- 4 year after
. Award to one 1 year after 3 year after
Contract Period 2 year after award to 1
year later award to 1 year award to 1
award to 1 year later
later year later
year later
1) Firm monthly price $ $ $ $
for_regular Pl / month / month $ / month / month
maintenance / month
2) Firm monthly price $ $ $ $
for_green e / month / month $ / month / month
maintenance / month

Table 2) Price for the addition and/or supply of additional plant (only when requested and approved by the
technical authority)

Option year |Option year 3 |Option year 4 -
Award to one vear Option year 1 - 2- - 4 year after award
Contract Period | y 1 year after award |2 year after |3 year after |to 1 year later
ater
to 1 year later awardtol |awardtol
year later year later
3) Monthly $ $ $
maintenance cost per | ESpT— $ $ ISR
additional plant / month / month / month / month / month

* All amounts include travel, labor, administration and profit.
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For evaluation purposes only (the evaluation will be performed for the total of the initial period
and the four (4) optional years)

1) Total cost including optional years for monthly-priced work for item # 1 in Table 1 above (12 months X
monthly price)

2) Total cost including optional years for monthly-priced work for item # 2 in Table 1 above (12 months X
monthly price)

3) For the addition of plants identified in Table 2, we will estimate the addition of 10 plants per year.

* Estimated quantities are provided on an estimated basis and may be revised upwards or downwards
depending on operational requirements.
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ANNEX C — SECURITY REQUIREMENTS CHECK LIST (SRCL)

P Coroent Gouememen o e g e
af Canada du Canada -
Secarity Classioahon | Classificaton 0e Sacurie

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGEMCES RELATIVES A LA SECURITE (LVERS

Hhhstérem IENEmE QoUVEmementa u:l'-:r‘rgre ASC 5ecur1e et installations

[5. 3] Subcontract Numiner ! Rumém du contral de sous-traitance [3. b} Mame and Address of Subcorbachon | Mom = adresse dU s0Us-Tatam
Appel d'offres

4. Brief Description of Wok ! Bréve description ou Travall
Service d'entrefien des plantes

E. d) Wil The supplier reguire access 1o Confrolied Goods™ E‘h "'EE-
Le Tournisssur awra-- 3coss 3 fes Manhandsas contniies?
E. ) Will the suppilier require acoeEE fo unciassMied milary technical dats subject 1o the proviskons of e Technical Deta Control E‘h "'EE
alions?

Le Iss2ur Al acoés 3 des donnees iechniques milizines non classNess qui 5ont 3ssUietes Aux diSDOSONS du
ement sur ke conirile des donnéss techniguss T
. Indicats the fype of access required [ Indquer |2 fype d'acess requis

|E-" 37 Will The sugnilier ard Fs Empioyess requine actess [0 PR TECTED andir CLASAFIED ITOMTE00N Of #5805 T E 5] "'EE
Le fournisssur ains! que les Em:l-luﬁ aurnnt-is SCCEE 3 OE6 MENsEgNEMENts 0U 3 des Diens PROTEGES et'on CLASSIFIES?
[Specify the level of aceess using fhe chart In Cuestion 7. o)
{Pragiser ke nhveay dateds on wilisant s tableau qul Se rowve 3 |3 gueshion 7 L&
T 0 Vol e SLUpoIer i 15 SMpoyess (2 CRanes, Mariearce mﬁl:'azpl'emmamm REE == I:I TEE
o PROTECTED andior CLASSFIED Information of 35525 & Won Oul
Le fournisseur et 565 emgiayss (. e netioyeurs, persannel dentretien) auront-ls 30086 4 des Zones d'acsés resteintes? L'acots
3 des rensalgnements pu 3 des bians PROTEGES etiou CLASSIFIES rast pas autodse.

W
o St ?mﬁwﬁmﬂmﬂﬁm‘m”ﬁnﬁmwmmm e Lo
T3 EELE] =] AL 0N E TDUMIEGELT DevTd aviil aoies
Canada |:| I MATO | OTAN |:| I Forsign / Etranger | |

7. D) Rieease (e clions | Reslncions relatves 3 [3 amusion

MO release resctions Al NATO couniries I:' N release resTicions |:|

Aucune resiiction relathe TOUE =6 DaYys 0e "OTAN Alcure resincion rEEtve

ala dmusion 4 la difusion

Py ]

Restricted to; 7 Limbe & ) |:| Ressirictad o J Limite 4 - _ Restmioted toc / Limite 3 - I:l

Specty countryles) | Preciser iE) Specily country(les]. / Preciser le(s) pays | Specily country(les|: / Préciser ie(s)

payvE - OaYs |
[7-c) Level of Information | Hiveau dinformagon

PROTECTED A NATD UMCLASSIFIED |:| PRCTECTED A I:l

PROTEGE A HATD MM CLASSIFIE PROTEGE A

PROTECTED B |:| MATO RESTRICTED PROTECTED B I:l

PROTEGES NATO DIFFUSICN RESTREINTE PROTEGE B

PROTECTED C I:' NATO COMPIDENTLAL |:| PROTECTED C |:|

PROTEGE C NATO COMFIDENTIEL PROTEGE C

COMFIDENTIAL I:' NATO SECRET |:| COMFIDENTIAL |:|

CONFIDENTIEL NATO SECRET COMFIDENTIEL

SECRET |:| COSMIC TOP SECRET |:| SECRET I:l

SECRET COSMIC TRES SECRET SECRET

TI:ItF' SECRET I:I TOR SECRET I:l

TRES SECRET TRES SECRET

TOP SECRET (SIGINT) D TOR SECRET (SIGINT) I:l

TRES SECRET {SIGINT) TRES SECRET (SIGINT)

TESECT I50-103{200412) ‘Sacunty Cassification [ Classifcation de sécunte (-:a nﬂd‘ﬁ
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I W] Cowerment  Gousemament Ganiract Mﬁ'nmm oL conet
af Canada du Canada

(COnmnUg ARTIE A (5
E. Wil the supplier require access 1 :-PHDTEC'I__.- aniior CLASSIFIED COMSEC Information o 3ssass? ﬁ
Le foumisseur aurs-Hl acoss 3 dos rensaignements ou 3 8es biens COMSEC désignes PROTEGES etiou CLASSIFIES? L’

ITves, Indicabe the levd of sensitvity.
Dians I'ammative, Indguer e nivegy g sensbilie |

. WAl the sUDpler requine acoess 10 exframaly sensithes INFOSEC Tonmation of 3552157 E N I:l =3
Le foumissewr aurs-Hl 30085 3 des rensalgnaments ou 3 tes biens INFOSED de namure saremamant deilcats? Hon

|

Shart Titkejs) of materal | THre(s) abrages) du matene :

E RELIABILITY STATUS CONFIDENTIAL |:| SECRET TOR SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
|:| TR SECRET- SIGINT MATO CONFIDENTIAL NATD ZECRET COSMIC TORP SECRET
TRES SECRET — SIGINT MATC CONFIDENTIEL NATD SECRET COSMIC TRES SECRET

D SITE ACCESS
ACCES ALK EMPLACEMENTS
‘Special comments:

Commentaies speciaus ‘Les cotes de fiabilité seront effectuées par ASC pour les ressources déterminées au début du
projet

HOTE I milipie levess of scresning are idemined, a Securfty Classficalion Guide must D2 providad.
REMARQUE : 5l plusieurs niveaux de contniie de sacurite sont requis, un guide de dassification de |3 sécurte doit &ire fouml

10. D]Maymmpemnﬂbemw Ores: O the wWon? E‘h "'es
D persorniel sans alnoisation sacumaine peut-ll 52 voir confer des parties du fraval ™
11 ¥es, will urecnssned personnel be escomed? |:|Hk:| "'es
Diars 'aMmiative, b2 personna en question sera-+H| escona?

PART C - SAFEGUARDS [SUPPLIER] I PARTIE C - MESURES DE PROTECTION [FOURMISSELIR)
INFORMATION | A35ETS | RENSEIGMEMENTS | BIENS

11. &) Wil the suppiler be required %0 recaive and sione PROTECTED andior CLASSIFIED information or assets on Its sba o E‘h
7 hon

Le foumissaur sera--Il benu de recewoir ef O enneposer sur piace 0es rensaignaments ou 0es Disns PROTEGES etiou
CLASSIFIES?

11. b)) Wil the supplier ba required o 1 COMSEC Informalion or assets? "k:l "'EE
Le foumisseur sera-t-1 benu de prot oas rensegnements U des biens COMSECT

PRODUCTION

1. ) Wil the production {manufacturs, andior repalr andior modflcaton) of PROTECTED andior CLASSIFIED matertal or equipmeant accur E‘b ves

3l e suppllers she or pramises?

e Instalatons ou foumisselr serdmnt-Sles 3 1@ proousson (Tabncaton etiou réparstion etiou modiication) de maténsl PROTEGE
etiou CLASSIFE?

1. o) Wil e suppiler be required i use s IT systams to slecironically process, produce or shore PRIDTECTED andior CLASSIFIED E]‘*D "'EE
Information o daa
L foumisseur sera-Hl tenu dutliser rormatiques pour rater, produire U siocker SectoniquemeaT des
renseignEmants ou des donnéss *em. CLASSIFIES?

1. ) Wil Miere be an sectnic Ink Dewesn e sLpplers [T Sysiems and the DOVETIMET dSpaTmeT or agency? E‘m "'es
Diisposara-t-on o ur len Sectimnigue enirs ke sysheme Inftematique ou Tolumissaur ef csiul o rminkisiens ol g8 Fagence
gouvemeTentale?

TBS/SCT 350- 1032004112 CECUNTY Laasscaion | CLassmealion 02 SECUNtS ('*, o

ATlACE
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. ., Ciriract Mumber | Mumen du conirat
Eovermiment Eodaarnanmeant
.* aof Canada du Canada 20200544

Securiy ClassMicalion ! ClassHcation 08 sécume

PART C - joonsinoed) | PARTIE C - fsufs
mmsmrgmm manuslly 12 Tie SUMmary chan below 1 Indicate Te cabegoryies) and levels) of safeguanding required at the supplier's

B} or
ﬂ&tﬁmmmlmmle formulaire manueliamant doivent utiser i2 thiesu racapliulatt ¢-teesous pour Indiquer, pour chague categons, les

rivesn g8 sAUvSganie requis aux instalaions du foumisssur.

Far usars compiating the form oniline [wa the Intamsat), e sUMmary chart ks Suwomatcally popuisted by YOUF respOnsas 10 Previous QUESHOnS.
Dans k2 o35 g Uslisateurs qul rempilssant e fonmuiaire n e (Dar Intemet), les Fporsss auX QUESHoNs precedentes S0nt automatiquement salsiee

dans le tableau recapiulatil.
SUMMARY CHART [ TABLEAU RECAPITULATIF

Cautwgary PRTECTED CLASSFED MATD COMSEC
g e POt EoE cLas=rE
ToE RATD MATD HRATO [ErT PRITECTEL 3
A |8 | |Coweeusma | SpcesT | SecrET | BESTERCTED | COWRDEMTUL | SpoRey T PROTRGE CoMmDEnmal | SecReET | SeossT
1= A I R
(COMRCENTEL Tds HATO PAATID cosvec | A |8 [© | CosmpenmE TRES
ST | DIFFUSION | CORMOENTEL TRES SECEET
R SECRIT
Iriorrmmbon | Aasaiy
! rmiTe i | Shers L_| L_| L_| L_| L_| L_| L_| L_I)L_1} __| L_| L_| L_|
Praducion

123} Is the desctotion o the work santained wiihin s SRCL PROTECTED andior CLASSIFIED? E MO Dvas
La descripton ou waval vse par 3 presante LVERS est-alle de nature PROTEGEE etiou CLASSIFIEE? Non ol

It Yes, classiry this form by annotafing the top and botiom in the area entitied <Security ClasiMeation”.
Dana I'aMmatve, casalfer s mmmmunlmummmmmmmm
« Clasaification de sécurits » au haut et au bas du formulalrs.

12 0] Wl the gocumentaton altached bo this SRCL be PROTECTED and'or CLATEHFIED? E N |:|YE=E~
La gocumentation 3s600Se a la présente LVERS sera-t-alie PROTEGEE eliou CLASSIFIEE?

If Yes, clasalfy this form by annotating the fop and bottom In the area entifled * Securty ClasasMcation™ and Indicats with

attachments (g.0. SECRET with Attachmentz).
Dans I'afMrmative, clazaifler le préesnt formulaine en indiquant |e nivesu de sdcurit dans |3 cass Indhulée

« ClasaMcation de S6CUNts » au haut &t au bas du formukars o Indlquar qu'll y a dee piScas jointss (p. ax. SECRET aver
dos plicas jointes).

TBS/SCT 350-10320041.3) SECUNTY LI3EEMCahon | CIassmealion 08 SEcUnte C.ﬂnﬂdlﬁ
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Page 4 will be added at contract award
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ANNEX D - PERFORMANCE EVALUATION REPORT

Contract #:
Contractor's Name: Award Amt: Aw ard Date:
Contractor's Address: Final Amt: End Date:
Total Spent:
TA Contract: |:| Yes |:| No
Description of Work: Amendment History:
Client Department:
Project Authority Procurement Authority PWGSC Contracting Authority
Name: Name: Name:
Telephone #: Telephone #: Telephone #
e-mail: e-mail: e-mail:

1. How do you rate the Contractor's overall performance?
[] below expectations [] as expected [] above expectations

2. Resources
a. Did the Contractor provide the resources as identified in their Proposal?
b. Did the Contractor's resources conduct their w ork in a professional manner?

c. Were replacement resources required?

3. Replacement Resources
a. Did the Contractor's request to replace the resources immediately after Contract Aw ard?
b. Did the Replacement Resources meet the requirements of the RFP?

c. How many times w ere the Contractor's resources replaced?

4. Was the Contract completed wihin the predetermined:
a. Time Estimate?
b. Cost Estimate?

5. Were the required Reports and Deliverables:
a. In conformity with the Scope & Tasks of the SOW

b. Received in the specified time frame?

6. Contract Management
a. Did the Contractor deal w ith performance issues in a timely basis?
b. Did the Contractor submit the invoices in accordance w ith the Invoicing Instructions?
c. Did the Contractor submit the invoices in accordance w ith the Basis of Payment?
d. Did the Contractor submit the invoices in accordance w ith the Method of Payment?
e. Did the Contractor respond to every TA Request?

f. Did the Contractor properly respond to every TA Request?

7.Remarks

yes [INo
[Jyes [INo
[JYes [1No

[Jyes [JNo [INA
[Jyes [No [NA
[Jyes [INo [NA

Oyes [INo
[DYes [1No

Cyes [INo
[Jyes [INo

[JYes [INo [INA
[Jyes [INo
[Yes [1No
Cyes [InNo
[dYes [INo [INA
[Jyes [No [INA
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ANNEX E — INTEGRITY FORM

Dénomination compléte de I’entreprise / Complete Legal Name of Company

Adresse de I’entreprise / Company’s address

NEA de I’entreprise / Company’s PBN number ( si applicable)

Numéro de I’appel d’offre / Request for proposal’s number

Membres du conseil d’administration (Utilisez le format — Prénom, Nom
Board of Directors (Use format — First name, Last name

Membre / Director

Membre / Director

Membre / Director

Membre / Director

Membre / Director

Membre / Director

Membre / Director

Membre / Director

©W I N O | MW DR

Membre / Director

10. Membre / Director

Autres Membres / Other members:

Commentaires / Comments
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ANNEXE F — INSTRUCTIONS — CANADA POST CORPORATION CONNECT SERVICE:

Public Services and Procurement Canada (PSPC) is moving forward on its Procurement Modernization
Initiative, which aims to simplify the procurement process. The Bid Receiving Unit is launching an
electronic bid submissions pilot using Canada Post’s (CPC) Connect online service.

What is Canada Post Corporation Connect service:?

Canada Post Connect (CPC) is a secure, online service that allows users to share large, confidential files.
Some of the service features include:
e large file transfers, allowing users to attach multiple 1 gigabyte (GB) files (any file type) in a single
message
¢ the ability to track your electronic activity history
e privacy and security features that allow the processing of Protected B documents (which meet
Government of Canada requirements).

Participants in the pilot project will not incur any costs for the use of the CPC.

Please note that a Canadian mailing address is required to use CPC. Should this be an issue for you,
please contact us and we will be pleased to provide a work-around procedure to ensure you can still
participate.

Benefits to businesses

Sending bid submission files via CPC means:
o afaster and more efficient bid submission process
e agreen alternative to submitting paper files in-person, by mail or fax to a Bid Receiving Unit office
e atime and date stamp record for the upload of files in CPC

How to participate

Please confirm your participation to PSPC’s Bid Receiving Unit at:
tpsqgc.pareceptiondessoumissions-apbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca

Once you have confirmed your participation, the Bid Receiving Unit will explain the next steps and invite
you to create a CPC account.
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