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	Instructions
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	Address Inquiries to –
Adresser toute demande de renseignements  à
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RETURN BIDS TO: RETOURNER LES SOUMISSIONS A : 

cfia.bidreceipt-receptiondesoumission.acia@inspection.gc.ca


Request for Proposal

Demande de proposition


Proposal to: Canadian Food Inspection Agency

We hereby offer to sell to Her Majesty the Queen in right of Canada, in accordance with the terms and conditions set out herein, referred to herein or attached hereto, the goods, services, and construction listed herein and on any attached sheets at the price(s) set out therefor.

Proposition aux : 	Agence canadienne d’inspection des aliments

Nous offrons par la présente de vendre à Sa Majesté la Reine du chef du Canada, aux conditions énoncées ou incluses par référence dans la présente et aux appendices ci-jointes, les biens, services et construction énumérés ici sur toute feuille ci-annexée, au(x) prix indiqué(s).



Comments: - Commentaires :
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                 Canadian Food         Agence canadienne   	Solicitation 2024-00193
                   Inspection Agency    d’inspection des aliments
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[bookmark: _Toc391628349][bookmark: _Toc391630901][bookmark: _Toc393183396][bookmark: _Toc88145437]1.1	Security Requirements

There is no security requirement applicable to the Contract.

[bookmark: _Toc88145438][bookmark: _Toc391630902][bookmark: _Toc393183397]1.2	Statement of Work 

The Work to be performed is detailed under Annex A of the resulting contract clauses.

[bookmark: _Toc391628355][bookmark: _Toc391630905][bookmark: _Toc393183400][bookmark: _Toc88145439]1.3		Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to the Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.

[bookmark: _Toc88145440]1.4		Set-aside under the Federal Government Procurement Strategy for Indigenous Business (PSIB)

This procurement has been conditionally set aside under the federal government's Procurement Strategy for Indigenous Business (PSIB). The procurement is open to both Indigenous and non-Indigenous businesses. However, if two or more Indigenous businesses submit a bid, then the procurement is set aside under PSIB. In order to be considered under PSIB, a supplier must certify that it qualifies as an Indigenous business as defined under PSIB and that it will comply with all requirements of PSIB.

For more information on Indigenous business requirements of the Set-aside Program for Indigenous Business, refer to Annex 9.4 of the Supply Manual."

If the procurement is set aside the following applies:

This procurement is set aside from the international trade agreements under the provision each has for measures with respect to Aboriginal peoples or for set-asides for small and minority businesses.

Further to Article 800 of the Canadian Free Trade Agreement (CFTA), CFTA does not apply to this procurement.”

[bookmark: _Toc391628358][bookmark: _Toc391630908][bookmark: _Toc393183403][bookmark: _Toc88145441]PART 2 - BIDDER INSTRUCTIONS
[bookmark: _Toc391628359][bookmark: _Toc391630909][bookmark: _Toc393183404][bookmark: _Toc88145442]2.1		Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are incorporated by reference into and form part of the bid solicitation.

Technical Difficulties of Bid Transmission

Despite anything to the contrary in (05), (06) or (08) of the Standard Instructions, where a Bidder has commenced transmission of its bid through an electronic submission method (such as facsimile or Canada Post Corporation's (CPC) Connect service, or other online service) in advance of the bid solicitation closing date and time, but due to technical difficulties, Canada was unable to receive or decode the entirety of the Bid by the deadline, Canada may nonetheless accept the entirety of the Bid received after the bid solicitation closing date and time, provided that the Bidder can demonstrate the following:

(i)The bidder contacted Canada in advance of the bid solicitation closing date and time to attempt to resolve its technical difficulties; OR

(ii) The electronic properties of the Bid documentation clearly indicate that all components of the Bid were prepared in advance of the bid solicitation closing date and time.

Completeness of the Bid

After the closing date and time of this bid solicitation, Canada will examine the Bid to determine completeness. The review for completeness will be limited to identifying whether any information submitted as part of the bid can be accessed, opened, and/or decoded. This review does not constitute an evaluation of the content, will not assess whether the Bid meets any standard or is responsive to all solicitation requirements, but will be solely limited to assessing completeness. Canada will provide the Bidder with the opportunity to submit information found to be missing or incomplete in this review within two business days of notice. 

Specifically, the bid will be reviewed and deemed to be complete when the following elements have been submitted by the bidder:

1. That certifications and securities required at bid closing are included.
1. That bids are properly signed, that the bidder is properly identified.
1. Acceptance of the terms and conditions of the bid solicitation and resulting contract.
1. That all documents created prior to bid closing but due to technical difficulties Canada was unable to receive them, have been properly submitted and received by Canada.
1. All certifications, declarations and proofs created prior to bid closing but due to technical difficulties Canada was unable to receive them, have been properly submitted and received by Canada.



[bookmark: _Toc391628362][bookmark: _Toc391630910][bookmark: _Toc393183405][bookmark: _Toc88145443]2.2		Submission of Bids

Bids must be submitted only to The Canadian Food Inspection Agency (CFIA) Bid Receiving Unit: cfia.bidreceipt-receptiondesoumission.acia@inspection.gc.ca  by the date, time and place indicated on the cover page of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to CFIA will not be accepted.

[bookmark: _Toc391628363]2.2.1 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation could be improved technically or technologically, bidders are invited to make suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of competition nor favour a particular bidder will be given consideration provided they are submitted to the Contracting Authority at least fifteen (15) days before the bid closing date. Canada will have the right to accept or reject any or all suggestions.


[bookmark: _Toc391630911][bookmark: _Toc393183406][bookmark: _Toc88145444]2.3		Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide the information required below before contract award. If the answer to the questions and, as applicable the information required have not been received by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may be:
a.	an individual;
b.	an individual who has incorporated;
c.	a partnership made of former public servants; or
d.	a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been made to facilitate the transition to retirement or to other employment as a result of the implementation of various programs to reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? 						Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
a.name of former public servant;
b.date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the Guidelines on the Proactive Disclosure of Contracts. 

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment Directive? 																					Yes ( ) No ( )

If so, the Bidder must provide the following information:
a.	name of former public servant;
b.	conditions of the lump sum payment incentive;
c.	date of termination of employment;
d.	amount of lump sum payment;
e.	rate of pay on which lump sum payment is based;
f.	period of lump sum payment including start date, end date and number of weeks;
g.	number and amount (professional fees) of other contracts subject to the restrictions of a work force adjustment program.

[bookmark: _Toc391630912][bookmark: _Toc393183407][bookmark: _Toc88145445]2.4 	Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) calendar days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be answered by Canada.
[bookmark: _Toc391630913][bookmark: _Toc393183408][bookmark: _Toc88145446]2.5		Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in Alberta.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

[bookmark: _Toc88145447]2.6		Bid Challenge and Recourse Mechanisms

(a)	Several mechanisms are available to potential suppliers to challenge aspects of the procurement process up to and including contract award. 

(b)	Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains information on potential complaint bodies such as:

· Office of the Procurement Ombudsman (OPO)
· Canadian International Trade Tribunal (CITT)

(c)	Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary depending on the complaint body in question. Suppliers should therefore act quickly when they want to challenge any aspect of the procurement process. 
[bookmark: _Toc391628364][bookmark: _Toc391630914][bookmark: _Toc393183409]
[bookmark: _Toc88145448]PART 3 - BID PREPARATION INSTRUCTIONS
[bookmark: _Toc391628365][bookmark: _Toc391630915][bookmark: _Toc393183410][bookmark: _Toc88145449]3.1		Bid Preparation Instructions

Due to the nature of the bid solicitation, bids transmitted by facsimile will not be accepted.

Copies of Bid: Canada requests that bidders provide their bid in separate sections as follows : 
Section I: Technical Bid - one (1) copy in an application compatible with Microsoft Office. 
Section II: Financial Bid - one (1) copy in an application compatible with Microsoft Office. 
Section III: Certifications - one (1) copy in an application compatible with Microsoft Office.
	.
Format for Bid: Canada requests that bidders follow the format instructions described below in the preparation of their bid.
i.	format for 8.5 x 11 inch (216 mm x 279 mm) paper; 
ii.	use a numbering system that corresponds to the bid solicitation. 
iii.	include a title page at the front of each volume of the bid that includes the title, date, bid solicitation number, bidder’s name and address and contact information of its representative. 

[bookmark: _Toc391628366]Section I:	Technical Bid
In their technical bid, Bidders should explain and demonstrate how they propose to meet the requirements and how they will carry out the Work.


[bookmark: _Toc391628367]Section II:	Financial Bid
Bidders must submit their financial bid in accordance with the Pricing Schedules provided in Attachment 4.3. The total amount of Applicable Taxes must be shown separately, if applicable

[bookmark: _Toc391628368]
[bookmark: _Toc391628370]Section III:	Certifications
[bookmark: _Toc391628371]Bidders must submit the certifications and additional information required under Part 5.

[bookmark: _Toc391628375][bookmark: _Toc391630916][bookmark: _Toc393183411]

[bookmark: _Toc88145451]PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
[bookmark: _Toc391628376][bookmark: _Toc391630917][bookmark: _Toc393183412][bookmark: _Toc88145452]4.1		Evaluation Procedures

(a)	Bids will be assessed in accordance with the entire requirement of the bid solicitation including the technical and financial evaluation criteria.

(b)			An evaluation team composed of representatives of Canada will evaluate the bids.


[bookmark: _Toc391628378]4.1.1	Technical Evaluation
[bookmark: _Toc391628379]
The Technical Bid must substantiate compliance with the specific Articles of Attachment 4.1 and 4.2, which is the requested format for providing substantiation.

[bookmark: _Toc391628381]4.1.2	Financial Evaluation

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian customs duties and excise taxes included.

[bookmark: _Toc88145453]4.2		Basis of Selection

1. To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
a. meet all mandatory criteria; and
b. obtain the required minimum of 12 points overall for the technical evaluation criteria which are subject to point rating.
The rating is performed on a scale of 26 points.
2. Bids not meeting (choose "(a) or (b) or (c)" will be declared non-responsive.
3. The selection will be based on the highest responsive combined rating of technical  merit and price. The ratio will be 70 % for the technical merit and 30 % for the price.
4. To establish the technical merit score, the overall technical score for each responsive bid will be determined as follows: total number of points obtained / maximum number of points available multiplied by the ratio of 70 %.
5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated price and the ratio of 30 %.
6. For each responsive bid, the technical merit score and the pricing score will be added to determine its combined rating.
7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated price will necessarily be accepted. The responsive bid with the highest combined rating of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available points equals 135 and the lowest evaluated price is $45,000 (45).

	Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%)

	
	Bidder 1
	Bidder 2
	Bidder 3

	Overall Technical Score
	115/135
	89/135
	92/135

	Bid Evaluated Price
	$55,000.00
	$50,000.00
	$45,000.00

	Calculations
	Technical Merit Score
	115/135 x 70 = 59.63
	89/135 x 70 = 46.15
	92/135 x 70 = 47.70

	
	Pricing Score
	45/55 x 30 = 24.55
	45/50 x 30 = 27.00
	45/45 x 30 = 30.00

	Combined Rating
	84.18
	73.15
	77.70

	Overall Rating
	1st
	3rd
	2nd



[bookmark: _Toc391628383][bookmark: _Toc391630919][bookmark: _Toc393183414][bookmark: _Toc88145454]PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications. Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will render the bid non-responsive or constitute a default under the Contract.
[bookmark: _Toc422470167][bookmark: _Toc88145455]5.1	Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1	Integrity Provisions - Declaration of Convicted Offences 

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their bid, if applicable, the declaration form available on the Forms for the Integrity Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the procurement process.

5.1.2	Additional Certifications Required with the Bid

5.1.2.1	Set-aside for Indigenous Business

If applicable, the Bidder must complete the certifications in Attachment 5.1 to Part 5 and include them with their bid.
[bookmark: _Toc422470168][bookmark: _Toc88145456]5.2		Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be submitted afterwards. If any of these required certifications or additional information is not completed and submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to provide the information. Failure to provide the certifications or the additional information listed below within the time frame provided will render the bid non-responsive.


[bookmark: _Toc391628387]5.2.1	Integrity Provisions – Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further consideration in the procurement process. 

[bookmark: _Toc391628388]5.2.2	Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract award.


[bookmark: _Toc88145458][bookmark: _Toc391628404][bookmark: _Toc391630922][bookmark: _Toc393183416]PART 6 - RESULTING CONTRACT CLAUSES 

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.
[bookmark: _Toc391628405][bookmark: _Toc391630923][bookmark: _Toc393183417]
[bookmark: _Toc88145459]6.1		Security Requirements
[bookmark: _Toc391628406]
[bookmark: _Toc391628409]6.1.1	There is no security requirement applicable to the Contract.

[bookmark: _Toc391628410][bookmark: _Toc391630924][bookmark: _Toc88145460][bookmark: _Toc393183418]6.2		Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work at Annex “A”.

[bookmark: _Toc391628413][bookmark: _Toc391630925][bookmark: _Toc393183419][bookmark: _Toc88145461]6.3		Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

[bookmark: _Toc391628414]6.3.1	General Conditions

2010C (2022-12-01), General Conditions - Services (Medium Complexity) apply to and form part of the Contract

6.3.2	Supplemental General Conditions

The Contractor must comply and ensure that its employees and subcontractors comply with all security measures, standing orders, policies or other rules in force at the site where the Work is performed.

[bookmark: _Toc391628418][bookmark: _Toc391630926][bookmark: _Toc393183420][bookmark: _Toc88145462]6.4		Term of Contract
[bookmark: _Toc391628419]
6.4.1	Period of the Contract

The period of the Contract is from date of Contract to March 31, 2029 inclusive. 

[bookmark: _Toc391628423]6.4.2	Option to Extend the Contract
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three (3) additional option periods of one  (1) year each under the same conditions. The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
Canada may exercise this option at any time by sending a written notice to the Contractor before the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced for administrative purposes only, through a contract amendment.
[bookmark: _Toc391628424][bookmark: _Toc391630927][bookmark: _Toc393183421]
[bookmark: _Toc88145463]6.5		Authorities

[bookmark: _Toc391628425]6.5.1	Contracting Authority

The Contracting Authority for the Contract is:

Peter Vinh
Procurement and Contracting Officer
Canadian Food Inspection Agency
59 Camelot Drive, Ottawa, Ontario

343-573-4194
Peter.vinh@inspection.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority.

[bookmark: _Toc391628428]6.5.2	Project Authority

A- The Project Authority for the Calgary Laboratory is:

[bookmark: _Toc391628429]Name: (To be completed at contract award)
Title: _________
Organization: __________
Address: __________

[bookmark: _Toc391628430]Telephone: 	___ ___ _______
Facsimile: 	___ ___ _______
E-mail address: ___________

B- The Project Authority for the Burnaby Laboratory is:

Name: (To be completed at contract award)
Title: _________
Organization: __________
Address: __________

Telephone: 	___ ___ _______
Facsimile: 	___ ___ _______
E-mail address: ___________


The Project Authority is the representative of the department or agency for whom the Work is being carried out under the Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical matters may be discussed with the Project Authority, however the Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the Contracting Authority.

[bookmark: _Toc391628431]6.5.3	Contractor's Representative

Name: (To be completed at contract award)
Title: _________
Organization: __________
Address: __________

Telephone: 	___ ___ _______
Facsimile: 	___ ___ _______
E-mail address: ___________

[bookmark: _Toc391628432][bookmark: _Toc391630928][bookmark: _Toc393183422][bookmark: _Toc88145464]6.6		Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

[bookmark: _Toc391628433][bookmark: _Toc391630929][bookmark: _Toc393183423][bookmark: _Toc88145465]6.7		Payment

[bookmark: _Toc391628434]6.7.1	Basis of Payment
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid a firm unit prices as specified in Annex “B” for a cost of $ _________ (To be completed at contract award). Customs duties are included,  and Applicable Taxes are extra.
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless they have been approved, in writing, by the Contracting Authority before their incorporation into the Work.
[bookmark: _Toc391628435]6.7.2	Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ _________. (To be completed at contract award) Customs duties are included and Applicable Taxes are extra.
2. No increase in the total liability of Canada or in the price of the Work resulting from any design changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design changes, modifications or interpretations have been approved, in writing, by the Contracting Authority before their incorporation into the Work. The Contractor must not perform any work or provide any service that would result in Canada's total liability being exceeded before obtaining the written approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum: 
a. when it is 75% committed, or
b. four months before the contract expiry date, or
c. as soon as the Contractor considers that the contract funds provided are inadequate for the completion of the Work, 
whichever comes first. 
3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a written estimate for the additional funds required. Provision of such information by the Contractor does not increase Canada's liability.

[bookmark: _Toc391628439]6.7.3	Terms of Payment – Monthly Payment
[bookmark: _Toc391628443]
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice in accordance with the payment provisions of the Contract if:
1. an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract;
1. all such documents have been verified by Canada;
1. the Work performed has been accepted by Canada.

[bookmark: _Toc391628446][bookmark: _Toc391630930][bookmark: _Toc393183424][bookmark: _Toc88145466]6.8		Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 

1. Invoices must be distributed as follows: 

For the Calgary Lab, cfia.calgarylabAP.acia@inspection.gc.ca
For the Burnaby Lab, burnabylabadmin@inspection.gc.ca

[bookmark: _Toc391628447][bookmark: _Toc391630931][bookmark: _Toc393183425][bookmark: _Toc88145467]6.9		Certifications and Additional Information

6.9.1	Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing additional information are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications are subject to verification by Canada during the entire period of the Contract.

[bookmark: _Toc391628450][bookmark: _Toc391630932][bookmark: _Toc393183426][bookmark: _Toc88145468]6.10	Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in Alberta.

[bookmark: _Toc391628451][bookmark: _Toc391630933][bookmark: _Toc393183427][bookmark: _Toc88145469]6.11	Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a)	the Articles of Agreement;
(b)		the supplemental general conditions 4013 - Compliance with on-site measures, standing orders, policies, and rules;
 (c)	the general conditions 2010C (2022-12-01), General Conditions - Services (Medium Complexity);
(d)	Annex A, Statement of Work;
(e)	Annex B, Basis of Payment;
(f) 	the Contractor's bid dated _______ (insert date of bid) (If the bid was clarified or amended, insert at the time of contract award: “, as clarified on _______” or “, as amended on_________” and insert date(s) of clarification(s) or amendment(s)) including its Inuit Benefits Plan. (if applicable).

[bookmark: _Toc88145470]6.12	Dispute Resolution

(a) The parties agree to maintain open and honest communication about the Work throughout and after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 	promptly notify the other party or parties and attempt to resolve problems or differences that may 	arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 	consult a neutral third party offering alternative dispute resolution services to attempt to address 	the dispute. 

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 	under the heading “Dispute Resolution”.




[bookmark: _Toc391628456][bookmark: _Toc393183430][bookmark: _Toc88145471][bookmark: _Toc391628457][bookmark: _Toc88145472][bookmark: _Toc393183431]ANNEX "A" - STATEMENT OF WORK
1.	TITLE

Calgary and Burnaby Laboratories Laundry Services 

[bookmark: _Toc356808738]2.	BACKGROUND

The CFIA Laboratories requires the provision of rental, laundry, and delivery services for a variety of protective garments, white glass towels, white bath towels, and mats at the Calgary Laboratory and Burnaby Laboratory. The Calgary Laboratory employs approximately 40 staff while the Burnaby Laboratory employs about 50 staff.

[bookmark: _Toc356808739]3.	ACRONYMS

[bookmark: _Toc356808740]BO	Business Owner
CFIA	Canadian Food Inspection Agency
SOW	Statement of Work


4.	APPLICABLE DOCUMENTS & REFERENCES

None


[bookmark: _Toc356808741]5.	TASKS

5.1 Pick up, Laundry and Delivery of Lab Coats and Coveralls

5.1.1 The Contractor must return and/or exchange clothes on a weekly basis. 
5.1.2 The Contractor must provide Laboratory coats made from modern fabric blends (cotton and polyester) that are breathable, durable and resistant to staining.
5.1.3 The Contractor must provide coveralls made from modern fabric blends (cotton and twill) that are breathable, durable and resistant to staining.
5.1.4 Lab coats are to be identified by the name of the employee on the inside collar.
5.1.5 Coat hangers and a coat rack, sufficient for the laboratories’ needs, must be supplied by the Contractor at no cost and must reside at the Laboratory for the length of the contract. Extra coat hangers must be removed by the Contractor when and as required by CFIA.
5.1.6 A hamper stand and hamper bag must be supplied by the Contractor at no cost and must reside at the Laboratory for the length of the contract. Hamper bags must be changed out weekly by the Contractor.
5.1.7 Minor repairs such as sewing on buttons, mending, patching and sewing seams must be done as required by the Contractor free of charge.
5.1.8 Garments requiring major repairs, or which are beyond repair, must be identified as such by the Contractor and identified to the CFIA.
5.1.9 Garments are to be upgraded, or replaced, as needed or at the request of the CFIA at the service location.
5.1.10 The Contractor must maintain an updated list of laboratory personnel with number, size and type of garment assigned to each employee. This list must be made available to the CFIA at the service location when requested.
5.1.11 The Contractor must ensure all pockets are emptied prior to laundering;
5.1.12 The Contractor must provide a minimum of three (3) to five (5) lab coats for each employee, as stipulated by CFIA. 
5.1.13 For the Burnaby Laboratory, the light blue Lab Coats are only required for specific employees in the Microbiology Unit but each person must still require three (3) to five (5) light blue lab coats as well as three (3) to five (5) white lab coats, as stipulated by CFIA;
5.1.14 The Contractor must remove ink spots, if possible, at no charge. If spots cannot be removed, please refer to 5.1.9 for next step.
5.1.15 The contractor must clean garments and towels by the commercial patented process using environmentally friendly, hypoallergenic products to remove blood, ink, grease, grime, dust and other usual industrial types of soil likely to be encountered in a laboratory or workshop environment.
5.1.16 The Contractor must monitor the inventory and report any deficiencies and/or issues to the CFIA Project Authority as soon as possible required. As well, the CFIA will also conduct its own inventory. If there are any problems with the service provided by the Contractor, the Contractor’s representative will be informed.  Problems identified that affect the functioning of the laboratory must be rectified within a month of being identified to the Contractor’s representative
5.1.17 If there is a difference between the Contractor’s and the CFIA’s inventory counts, the CFIA’s count must prevail.  In that case, no loss charges will be charged based on CFIA’s count and the Contractor’s inventory must be adjusted to match the CFIA’s count.

Garment requirements as follows:

	Calgary Lab
	Burnaby Lab

	Lab Coats
Color: White
Sizes: from XS to XXL
Length: Knee length
Weight: minimum 4.0 ounces to maximum 5.5 ounces
Sleeve Length: long
Closure: Snap buttons
Cuffs: Knitted cuffs
Pockets: 3 (2 at hip and 1 at chest)
	Lab Coats
Color: White
Sizes: from XS to XXL
Length: Knee length
Weight: minimum 4.0 ounces to maximum 5.5 ounces
Sleeve Length: long
Closure: Button or snap buttons
Cuffs: Regular, open cuffs
Pockets: 3 (2 at hip and 1 at chest)

	Other Items
Hangers
Hanger Racks
Hamper stands
Hamper bags

	Lab Coats
Color: Light Blue
Sizes: from XS to XXL
Length: Knee length
Weight: minimum 4.0 ounces to maximum 5.5 ounces
Sleeve Length: long
Closure: Snap buttons
Cuffs: Regular, open cuffs
Pockets: 3 (2 at hip and 1 at chest)

	
	Coveralls
Color: Navy
Sizes: XS to XXL
Length: full body
Materials: Blend of cotton and twill
Closure: zipper or snap

	
	Other Items
Hangers
Hanger Racks
Hamper stands
Hamper bags




5.2 Pick up and Delivery of cloths

5.2.1 Calgary Lab
5.2.1.1 The Contractor must provide a minimum of thirty (30) striped glass towels and fifty (50) wash cloths. 
5.2.1.2 This number is to be maintained on site during the weekly visits.

5.2.2 Burnaby Lab
5.2.2.1 The Contractor must provide a minimum of thirty (30) striped glass towels. 
5.2.2.2 This number is to be maintained on site during the weekly visits.

5.3 Pick up and Delivery of mats

5.3.1 Calgary Lab
5.3.1.1 The Contractor must provide clean, rubber backed mats, with the following specifications:
5.3.1.2 Four (4) 3X10 traffic mats
5.3.1.3 Two (2) 3X5 traffic mats
5.3.1.4 Two (2) 4X6 traffic mats
5.3.1.5 These mats are to be exchanged every two (2) weeks at the time of the delivery of the lab coats and cloths, unless otherwise determined by CFIA.

5.3.2 Burnaby Lab
5.3.2.1 The Contractor must provide clean mats, with the following specifications:
5.3.2.2 Two (2) 3X5 Active Scrapper mats
5.3.2.3 Four (4) 3X5 traffic mats
5.3.2.4 One (1) 4X6 traffic mat
5.3.2.5 Three (3) 3X10 traffic mats
5.3.2.6 These mats are to be exchanged every week at the time of the delivery of the lab coats and cloths, unless otherwise determined by CFIA.

5.4 Invoicing and reporting

5.4.1 The Contractor must create, and maintain, separate accounts (with separate invoicing) for each of the two sites.  
5.4.2 Each Lab specific account must contain all of the various types of garments, cloths and mats in one file with one invoice being produced after each weekly site visit.
5.4.3 The Contractor’s accounting system must be capable of providing detailed invoices and usage reports at various levels for each of the two locations. 
5.4.4 This information must be presented in an easy to read, easily understood format and must be delivered to CFIA site within 3 business days of each site visit.
5.4.5 The Contractor must send electronic invoices to the corresponding email address:
5.4.5.1 For the Calgary Lab, cfia.calgarylabAP.acia@inspection.gc.ca
5.4.5.2 For the Burnaby Lab, burnabylabadmin@inspection.gc.ca
5.4.6 The Contractor must also use these email addresses for any other correspondence.


[bookmark: _Toc391628460][bookmark: _Toc393183432]6.	DELIVERABLES

Calgary Lab Deliverables

	Number
	Task Reference
	Description of the Deliverables
	Quantity and Format

	6.1.1
	5.1
	Delivery of previous week’s cleaned lab coats, and pick up of dirtied lab coats on the day specified by the CFIA Project Authority.  Proper inventory quantities must be delivered on time, in the sizes requested, and be clean and dry.
	5-20/week

	6.1.2
	5.1
	The Contractor must produce a pick-up slip on site, to be signed by local staff, authorized to do so, confirming all products were received as described on the specified day.  Quantities shown as delivered on the delivery slips must match actual quantities delivered.
	1/week

	6.2.1
	5.2.1
	Delivery of striped cloths and wash cloths on the day specified by the Project Authority to maintain level of 30 at the site as well as the removal of the dirty cloths.
	5-15/week

	6.2.2
	5.2.1
	Delivery of wash clothes on the day specified by the Project Authority to maintain level of 50 at the site as well as the removal of the dirty towels.
	5-10/week

	6.3
	5.3.1
	Delivery of mats on the day specified and removal of dirty mats from the site.  
	9/delivery




Burnaby Lab Deliverables

	Number
	Task Reference
	Description of the Deliverables
	Quantity and Format

	6.1.1
	5.1
	Delivery of previous week’s cleaned lab coats and coveralls, and pick up of dirtied lab coats.  Proper inventory quantities must be delivered on time, in the sizes requested, and be clean and dry.
	10-25/week

	6.1.2
	5.1
	The Contractor must produce a delivery/pick-up slip on site, to be signed by local staff, confirming all products were received as described.  Quantities shown as delivered on the delivery slips must match actual quantities delivered.
	1/week

	6.1.3
	5.1
	The Contractor’s accounting system must be capable of providing detailed invoices and usage reports at various levels. This information must be presented in an easy to read, easily understood format and must be delivered to CFIA within 3 business days of the site visit.
	1/week

	6.2.1
	5.2.2
	Delivery of striped cloths to maintain level of 30 at the site.
	5-15/week

	6.3
	5.3.2
	Delivery of mats on the specified day and removal of dirty mats from the site.  
	8/every week





[bookmark: _Toc356808744]8.	LANGUAGE OF WORK

[bookmark: _Toc356808745]Language of work must be English


9.	LOCATION OF WORK

The work must be performed at the Calgary Laboratory (3650 36th St NW, Calgary, AB, T2L 2L1) and at the Burnaby Laboratory (3155 Willingdon Green, Burnaby, BC V5G 4P2)

[bookmark: _Toc356814190]10.	TRAVEL
[bookmark: _Toc356808746]
The Contractor is not required to travel.

11.	MEETINGS

Meetings may be held on an as needed basis at either of the two Labs specified.
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[bookmark: _Toc88145473][bookmark: _Toc88145474]ANNEX "B" - BASIS OF PAYMENT


(will be provided at the time of contract award)





ATTACHMENT 4.1 - MANDATORY TECHNICAL CRITERIA

	#
	Mandatory Technical Criteria (MT)

	Required Supporting Documentation
	Reference in Proposal

	MT1
	Experience
The Bidder must demonstrate having a minimum of four (4) years’ experience in the laundry and garment rental industry.  
The Bidder must demonstrate the required experience though descriptions of contracts where they provided the required services.
Each example contract submitted must have a minimum period of two (2) years.
The sum of all examples must equal or exceed 4 years’ experience.  

	
To demonstrate the required experience Bidders must provide the following reference information: 
· Client Name
· Client Contact Name
· Client Title
· Location Serviced
· Duration (mm-yyyy to mm-yyyy)
· Phone Number and/or Email
· Provide a brief description of services provided
	

	MT2

	Essential Services
The Bidder must demonstrate their capability to provide the services required in the SOW:  
· Pickup and Delivery schedule, must be once a week;
· Drop off of garments
· Pickup of garments; 
· Hygienically clean handling and transport of garments.

	
To demonstrate the required capability Bidders must provide the following reference information:
1. Provide a PDF sample of a weekly delivery slip,
2. Provide details of how the organization of garments will be performed once dropped off. Explain the individual garment identification process.
3. Provide details of how soiled garments will be collected, including cross contamination prevention techniques,
4. Provide a copy of vehicle sanitation/cleaning policy and proof of staff training, such as a certificate of hygienically safe handling training or copy of the training module as PDF files.
The Bidders’ response to MT2 will be further evaluated in RT1.
	

	MT3
	References
The Bidder must provide two (2) references from client organizations that are comparable in size and scope* for the CFIA’s laundry requirement as described in the Statement of Work.
*Comparable in size and scope means:
- Two or more sites and 
- twenty or more staff to service in each site
Note: Both references will be contacted.
	
The Bidders must provide the following reference information for eacg submitted reference: 
· Client Name
· Client Contact Name
· Client Title
· Location Serviced
· Duration (mm-yyyy to mm-yyyy)
· Phone Number and/or Email
· Provide a brief description of services provided
	

	MT4
	Documentation and Invoicing

The Bidder must demonstrate the capability of its automated inventory control and invoicing system.  
	
The Bidder must provide an example of each the following as PDF files:
1. consolidated monthly statements and 
2. detailed service usage reports and 
3. loss tracking report

	

	MT5
	Garment Details
The Bidder must provide the following:
One technical data sheet per each item listed below. Each technical data sheet must describe the characteristics of its related item. 
A minimum of one colour picture as a JPEG file for each item.
The bidder must propose a maximum of one product per item.
Each garment must be 
-  new, 
-  suitable for Food Industry and/or Farm/Shop Environment
-  Made from Modern Fabric Blend which is Breathable and Durable; and
-  Resistant to staining

A – Garments for Calgary Lab:
Lab Coats
· Color: White
· Sizes: from XS to XXL
· Length: Knee length
· Weight: minimum 4.0 ounces to maximum 5.5 ounces
· Sleeve Length: long
· Closure: Snap buttons
· Cuffs: Knitted cuffs
· Pockets: 3 (2 at hip and 1 at chest)

B – Garments for Burnaby Lab:
Lab Coats
· Color: White
· Sizes: from XS to XXL
· Length: Knee length
· Weight: minimum 4.0 ounces to maximum 5.5 ounces
· Sleeve Length: long
· Closure: Button or snap buttons
· Cuffs: Regular, open cuffs
· Pockets: 3 (2 at hip and 1 at chest)

Lab Coats
· Color: Light Blue
· Sizes: from XS to XXL
· Length: Knee length
· Weight: minimum 4.0 ounces to maximum 5.5 ounces
· Sleeve Length: long
· Closure: Snap buttons
· Cuffs: Regular, open cuffs
· Pockets: 3 (2 at hip and 1 at chest)

Coveralls
· Color: Navy
· Sizes: XS to XXL
· Length: full body
· Materials: Blend of cotton and twill
· Closure: zipper or snap
	
a) One technical data sheet per each item listed below as a PDF file. 

b) JPEG file for each item.

	

	MT 6
	Cloth Details
a) Bidder must supply a minimum of one colour picture as a JPEG file for each item.
b)The bidder must propose a maximum of one product per item.

A – Cloths for Calgary Lab:
· striped glass towels 
· wash cloths

B – Cloths for Burnaby Lab:
· striped glass towels 
	
	

	MT 7
	Mats Details
a) Bidder must supply a minimum of one colour picture  as a JPEG file for each item.
b)The bidder must propose a maximum of one product per item.
A – Clean, Rubber Backed Mats for Calgary Lab:
· 3X10 traffic mats
· 3X5 traffic mats
· 4X6 traffic mats

B – Clean Mats for Burnaby Lab:
· 3X5 Active Scrapper mats
· 3X5 traffic mats
· 4X6 traffic mat
· 3X10 traffic mats
	
	















ATTACHMENT 4.2 - POINT RATED TECHNICAL CRITERIA


	Rated Criteria (RT)
	Rated Technical Criteria (RT)
	Maximum Points
	Scoring Guideline
	Cross Reference To
Proposal

	
RT1
	Documentation and Process
The Bidder should demonstrate how they meet the criteria of MT2 as follows:
1) Does the weekly account/location delivery slip indicate:
a. Week
b. location
c. number of garments
d. signature for receipt

2) a)  Does the organization of garments  at CFIA site locations build in sanitary practices to prevent contamination of clean garments?

b) Are each employee’s garments easily identifiable at CFIA site locations? 

3) a) Are soiled garments kept secure during collection and transportation in segregated containers?

b) Are clean garments wrapped and/or separated from soiled garments during delivery and pickup.
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1






1



1





1
	





a. No = 0 Points
Yes = 1 point
b. No = 0 Points
Yes = 1 point
c. No = 0 Points
Yes = 1 point
d. No = 0 Points
Yes = 1 point

No = 0 Points
Yes = 1 point





No = 0 Points
Yes = 1 point


No = 0 Points
Yes = 1 point




No = 0 Points
Yes = 1 point


	

	
RT2
	Experience
The Bidder should demonstrate its experience in providing services to clients with similar Operational requirements that are comparable
in size and scope* to the CFIA  laundry requirements as described in the Statement of Work.

*Comparable in size and scope is defined as:
· over 4 different types of garments/items; and
· a minimum of two (2) sites; and 
· a minimum of 40 staff to service



Reference contacts must be available to the CFIA evaluation committee, in order to respond to the questions outlined in RT3 and RT4.

Reference must include the requested information:
(MT1 duplicates accepted)
· Client Name
· Client Contact Name
· Client Title
· Location Serviced
· Duration (mm-yyyy to mm-yyyy)
· Phone Number and/or Email



	


8
	

8 points -10 + years experience
6 points -7-9 years experience
4 points -5-6 years experience
2 points - 4 years experience 
	

	











RT3
	Reference Checks
This evaluation will be based on two (2) reference checks with current or previous clients of the Bidder. 
As outlined in MT3 - References will be of similar operational requirements. 
The same required details for contacting references are to be provided. 
References may be the same as those provided in MT3 or different.


	

10 points 
(5 points max for each reference)
	

Each of the 2 references will be evaluated separately and will be scored with the following:

1. Did the vendor comply with the process for repair and/or replacement of defective garments as defined by your contract?

Yes (1 point) 
No (0 points)
Not Applicable (0 points) 
Cannot reach reference (0 points)

2. Did the vendor comply with the process for accuracy in invoicing and reporting as defined by your contract?

Yes (1 point) 
No (0 points)
Not Applicable (0 points) 
Cannot reach reference (0 points)


3. Did the vendor comply with the process for inventory control to ensure correct sizes and quantities were delivered consistently as defined by your contract?

Yes (1 point) 
No (0 points)
Not Applicable (0 points) 
Cannot reach reference (0 points)

4. Did the vendor comply with the process for responding to inventory adjustments or other client service needs as defined by your contract?

Yes (1 point) 
No (0 points)
Not Applicable (0 points) 
Cannot reach reference (0 points)

5. Did the vendor comply with the process for general quality of garment cleanliness as defined by your contract?

Yes (1 point) 
No (0 points)
Not Applicable (0 points) 
Cannot reach reference (0 points)
	

	Total Possible Score:
	26 points
	
Minimum pass mark: 12 points

	








ATTACHMENT 4.3 – PRICING SCHEDULE


See Excel workbook Attachment 4.3: 2024-00193_Pricing_Schedule_E





ATTACHMENT 5.1 - SET-ASIDE FOR INDIGENOUS BUSINESS - CERTIFICATION
1. This procurement is set aside under the federal government Procurement Strategy for Indigenous Business. For more information on Indigenous business requirements of the Set-aside Program for Indigenous Business, see Annex 9.4, Supply Manual.
1. The Bidder: 

1. certifies that it meets, and will continue to meet throughout the duration of any resulting contract, the requirements described in the above-mentioned annex;

1. agrees that any subcontractor it engages under any resulting contract must satisfy the requirements described in the above-mentioned annex; and

1. agrees to provide to Canada, immediately upon request, evidence supporting any subcontractor's compliance with the requirements described in the above-mentioned annex.

1. The Bidder must check the applicable box below: 

i. (   ) The Bidder is an Indigenous business that is a sole proprietorship, band, limited company, co-operative, partnership or not-for-profit organization.

OR

ii. (   ) The Bidder is either a joint venture consisting of two or more Indigenous businesses or a joint venture between an Indigenous business and a non- Indigenous business.

1. The Bidder must check the applicable box below: 

i. (   ) The Indigenous business has fewer than six full-time employees.

OR

ii. (   ) The Indigenous business has six or more full-time employees.
1. The Bidder must, upon request by Canada, provide all information and evidence supporting this certification. The Bidder must ensure that this evidence will be available for audit during normal business hours by a representative of Canada, who may make copies and take extracts from the evidence. The Bidder must provide all reasonably required facilities for any audits.
1. By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the above requirements is accurate and complete.

OWNER CERTIFICATION - SET-ASIDE FOR INDIGENOUS BUSINESS
1. I am an owner of __________________ (insert name of business), and an Indigenous person, as defined in Annex 9.4 of the Supply Manual entitled "Requirements for the Set-aside Program for Indigenous Business".
1. I certify that the above statement is true and consent to its verification upon request by Indigenous Services Canada.

________________________________
Printed name of owner

_____________________________
Signature of owner

___________________
Date
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