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AMENDMENT 002 - ATSSC — RFP/ SCDATA — DDP #20232010

The purpose of Amendment 002 is to:

1) Answer a question from the industry;

1)

Question 1:

We rarely produce hard copy transcripts anymore, as almost all of our government and private-
sector clients have moved to electronic-only delivery to save resources. This is particularly the
case with next-day transcript delivery, since hard copies need to be physically shipped. Is there
an option for electronic-only delivery of transcripts? If not, how often will you require hard
copies of transcripts to be produced?

Answer 1:

Request for production of hard copy transcripts is very rare and is going to be the exception.
Should there be a need to produce hard copy transcripts, the supplier will be notified in
advance of the requirement.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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