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Appendix “C-2”
Technical Offer

INSTRUCTIONS TO BIDDERS: The Bidder must not alter the format of the table below in any way, other than to remove highlighted text and add hard returns to provide responses. Columns and rows are not to be added or deleted.  The maximum number of words is a guideline, however, should be adhered to. 

	[bookmark: _Hlk94689553]1.  Bidder Information – (Not Rated)

 While no points will be awarded for the following information in this section 1., the bidder should provide these details as part of its Technical Offer.

	a) Bidder’s Legal Name:
	[Insert legal name]


	b) Number of years the bidder has been in business, as applicable.

	[(i) [Insert years in business in Canada] 

[(ii) Insert years in business outside Canada, as applicable]


	c)  Describe the number of employees employed by the bidder (identify the number of full-time, part-time and contract personnel). This should include the number of employees in Canada, and the number of employees outside Canada, as applicable.

	
(Maximum 500 words)




	d)   A brief overview and history of the bidder’s company, including any parent companies, subsidiaries, affiliates, and other relevant ownership details, including any acquisitions or divestitures over the last ten (10) years.

	
(Maximum 500 words)




	e)  Provide the head office and branch locations, specifically identifying the location from which the services will be managed. Bidder should provide a list of physical offices in Canada and a list of physical offices outside of Canada, as applicable.

	 
(Maximum 500 words)








	2.  Rated Requirements (RR) (Maximum Total Points - 100)

Bidders should provide the following information in this section 2. as part of its Technical Offer.


	[bookmark: _Hlk80288164]RR 1. Quantitative Research Reference Projects - (Maximum 20 Points) 

Bidder should provide two (2) reference projects it has conducted for external clients, excluding CDIC, to demonstrate the successful delivery of quantitative research services, similar in scope to that outlined in Schedule “A” (Statement of Work). 

The following should be included, at a minimum, for each reference project: 
a) name of client organization (excluding CDIC) for which quantitative research services were provided;
b) client organization industry/sector;
c) the start and end date (year and month) of the engagement; and
d) a description of the quantitative research services.
In addition, while no points will be awarded for the information indicated below, the Bidder should provide for each of the references, at a minimum, the following:

a) client reference contact information (including name and title of contact, email and telephone number) to whom the Bidder reported to for the project.

By providing such references, Bidder is deemed to consent to CDIC contacting those references for the purpose of validating the information provided. This information will be treated as confidential and used only by CDIC to validate the information above, as required.

The reference project should have been completed within three (3) years prior to the Deadline for Proposals. 

The Bidder will be evaluated based on the following criteria: 

a) relevance of the reference, similarity of scope to CDIC’s needs, as described in Schedule “A” (Statement of Work);
b) the reference project description shows an understanding of the client’s needs, objectives and goals;
c) the strategy and tactics employed; 
d) description of the target audience; and
e) the outcomes in accordance with the requirements of the client, and lessons learned.


	Reference Project #1 (Maximum 10 Points)

	
	Name of Client:
	

	
	Industry/Sector:
	

	
	Commencement Date:
	[mm/yyyy]

	
	Completion Date:
	[mm/yyyy]

	
	Client Contact Name:
	

	
	Title/Role:
	

	
	E-mail Address:
	

	
	Telephone Number:
	

	
	Relevant Experience:

	The reference should include, at a minimum:
a) relevance of the reference, similarity of scope to CDIC’s needs, as described in Schedule “A” (Statement of Work);
b) the reference project description shows an understanding of the client’s needs, objectives and goals;
c) the strategy and tactics employed; 
d) description of the target audience; and
e) the outcomes in accordance with the requirements of the client, and lessons learned.

(Maximum 500 words.)


	Reference Project #2 (Maximum 10 Points)

	
	Name of Client:
	

	
	Industry/Sector:
	

	
	Commencement Date:
	[mm/yyyy]

	
	Completion Date:
	[mm/yyyy]

	
	Client Contact Name:
	

	
	Title/Role:
	

	
	E-mail Address:
	

	
	Telephone Number:
	

	
	Relevant Experience:

	The reference should include, at a minimum:
a) relevance of the reference, similarity of scope to CDIC’s needs, as described in Schedule “A” (Statement of Work);
b) the reference project description shows an understanding of the client’s needs, objectives and goals;
c) the strategy and tactics employed; 
d) description of the target audience; and
e) the outcomes in accordance with the requirements of the client, and lessons learned.

(Maximum 500 words.)


	RR 2. Organizational Experience – (Maximum 15 Points)

Bidder should clearly describe the Bidder organization’s knowledge, experience and expertise, excluding where CDIC was the client, in relation to the Services as set out in Schedule “A” (Statement of Work).

In addition, the Bidder should also provide the following details on the respondent pool that will form part of the Bidder’s Proposal, including:

a. the size and demographic composition of the pool of potential respondents;
b. the size of the respondent pool for respondents age groups 18-34 and 35-49; and
c. if any groups are under/over-represented in the potential pool of respondents.

The Bidder’s response will be evaluated based on the degree to which it addresses the above requirements.


	
A2. (Maximum of 500 words.)


	RR 3. Quality Assurance – (Maximum 25 Points)

Bidder should clearly describe its process for quality control over their output in relation to the Services as set out in Schedule “A” (Statement of Work). 

The Bidder should provide the following information, at a minimum:

a. the quality controls for online survey data;
b. how the pool of respondents is maintained; 
c. percentage of annual pool growth/loss (refresh rate); 
d. the type of sources used to find potential respondents; and
e. the use of a pool for online responding and/or bought/constructed list.

The Bidder’s response will be evaluated based on the degree to which it addresses the above requirements.


	
A3. (Maximum of 500 words.)


	RR 4. Project Management and Client Relationship – (Maximum 30 Points)

Bidder should clearly demonstrate the process to manage the study and respond to client requests. 

The Bidder should provide the following information, at a minimum: 

a. the time it takes to get into the field after receiving the questionnaire;
b. how long the study would be in field for n=2000;
c. assuming that there are 1-2 open-ended questions requiring coding, how quickly can coded data be obtained after the field closes; and
d. if additional ad hoc surveys of comparable size are needed, how fast will the movement be from request to a data file after receiving our questionnaire.

The Bidder’s response will be evaluated based on the degree to which it addresses the above requirements.


	
A4. (Maximum of 500 words.)


	[bookmark: _Hlk80290204]RR 5. Environmental, Social and Governance - (Maximum 10 Points) 

Bidder should clearly describe its approach to including environmental, social and governance considerations in its operations and in the delivery of Services, by describing, at a minimum, the following elements in its response:

a.    hiring practices in support of diversity, inclusion and equity;
b.    measures taken to identify and remove barriers and increase accessibility for persons with disabilities; and
c. practices and/or measures taken in support of the environment, including reducing its organization’s carbon footprint and green procurement.

The Bidder’s response will be evaluated based on the degree to which it addresses the above requirements.


	
A5. (Maximum of 500 words.)





OFFERS WHICH DO NOT CONTAIN THE REQUESTED DOCUMENTATION MAY BE DEEMED NON-COMPLIANT.


[END OF APPENDIX “C-2” (TECHNICAL OFFER)]
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