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PART 1 - GENERAL INFORMATION

1.1 Security Requirements

There is no security requirement associated with this bid solicitation.
1.2 Statement of Requirement

This Statement of Requirement (SoR) outlines the need to procure data specifications regarding Air Fare
Data, Flight Data, Passenger Data, Operations Data, Fleet Data, and Financial Data.

The Contractor must be able to provide the items detailed under the "Requirement" at Annex A.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 Trade Agreements

All Trade Agreements are applicable.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

2.2 Submission of Bids

Bids must be submitted only to the Canadian Transportation Agency (CTA) at email address
OTC.soumission-bid.CTA@otc-cta.gc.ca by the date, time and place indicated in the bid solicitation.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date. Enquiries received after that time may not be answered.


https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/contracting-policy-notice-2023-6-trade-agreements.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
mailto:OTC.soumission-bid.CTA@otc-cta.gc.ca
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Quebec.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

25 Bid Challenge and Recourse Mechanisms

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting
Authority. Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse
Mechanisms” contains information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Suppliers should therefore act quickly when they want
to challenge any aspect of the procurement process.


https://buyandsell.gc.ca/
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

D211025001-1 N/A
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
D211025001

PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Bids will only be accepted electronically by email as identified in Article 2.2 above.

The bid must be assembled per section and separated as follows:

Section |: Technical Bid
Section Il: Financial Bid
Section lll: Certifications
Section IV: Additional Information

Section I: Technical Bid
In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment, Annex B Pricing Tables.

Section lll: Certifications
Bidders must submit the certifications and additional information required under Part 5.

Section IV: Additional Information
Bidders may submit any other information related to the requirement.

3.1.1 Electronic Payment of Invoices — Bid

The Bidder accepts the following Electronic Payment Instrument:

Direct Deposit (Domestic and International).
3.1.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

€) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria

Each bid will be reviewed for compliance with the mandatory requirements of the bid solicitation.
All elements of the bid solicitation that are mandatory requirements are identified specifically
with the words “must” or “mandatory”. Bids that do not comply with each and every mandatory


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/C/C3011T/active
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requirement will be considered non-responsive and be disqualified. Mandatory evaluation
criteria are described in Annex C Evaluation Criteria.

4.1.1.2 Point Rated Technical Criteria

Each bid will be rated by assigning a score to the rated requirements, which are identified in the
bid solicitation by the word "rated" or by reference to a score. Bidders who fail to submit
complete bids with all the information requested by this bid solicitation will be rated accordingly.
The rated requirements are described in Annex C Evaluation Criteria.

4.1.2 Financial Evaluation

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price-Bid.
4.2 Basis of Selection
4.2.1 Highest Combined Rating of Technical Merit and Price

SACC Manual Clause (A0027T) (2022-12-11), Highest Combined Rating of Technical Merit and
Price

1. To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory criteria; and

The Bidder(s) that pass all mandatory criteria and has the highest combined technical and financial
score(s) per each data type will be recommended for contract award.

Canada may award one (1) Contract per dataset. In order to be awarded one (1) Contract for one or
more datasets the bidder must achieve the highest overall rating for the datasets for which they
bid.

Canada may award up to six (6) contracts as a result of this RFP.

2. Bids not meeting "a and b" will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 75% for the technical merit and 25% for the price.

4. To establish the technical merit score, the technical score per dataset will be determined as
follows: total number of points obtained / maximum number of points available multiplied by the
ratio of 75%.

5. To establish the pricing score, each responsive bid per dataset will be prorated against the lowest
evaluated price and the ratio of 25%.

6. For each responsive bid per dataset, the technical merit score and the pricing score will be added
to determine its combined rating.

7. Neither the responsive bid per dataset obtaining the highest technical score nor the one with the
lowest evaluated price will necessarily be accepted. The responsive bid per dataset with the
highest combined rating of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the

contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)


http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A0220T/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A0027T/3
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Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Technical Merit Score 115/135 x 60 =51.11 89/135 x 60 = 39.56 92/135 x 60 = 40.89
Calculations

Pricing Score 45/55 x 40 = 32.73 45/50 x 40 = 36.00 45/45 x 40 = 40.00
Combined Rating 83.84 75.56 80.89
Overall Rating 1st 3rd 2nd

PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the
bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

51 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-



http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
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if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1 Security Requirements
6.1.1 There is no security requirement applicable to the Contract.
6.2 Statement of Requirement

This Statement of Requirement (SOR) outlines the need to procure data specifications regarding Air Fare
Data, Flight Data, Passenger Data, Operations Data, Fleet Data, and Financial Data.

The Contractor must be able to provide the items detailed under the "Requirement” at Annex A.

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010A (2022-12-01), General Conditions - Goods (Medium Complexity), apply to and form part of the
Contract.

6.4 Term of Contract
6.4.1 Period of the Contract

The initial period of the Contract is from October 1, 2024 to March 31, 2025 inclusive.
6.4.2 Delivery Date

The scheduled delivery for all data deliverables are as detailed in the Statement of Requirement, Annex
A.

6.4.3 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to
four (4) additional one (1) year period under the same conditions. The Contractor agrees that,
during the extended period of the Contract, it will be paid in accordance with the applicable
provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
thirty (30) calendar days before the expiry date of the Contract. The option may only be exercised by
the Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.


http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010A/active

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

D211025001-1 N/A
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
D211025001

6.5 Authorities

6.5.1 Contracting Authority
The Contracting Authority for the Contract is:

The Contracting Authority for the Contract is:

Name: Nancy Trepanier

Title: Procurement Officer, Canadian Transportation Agency

Address: 60 Laval St., Unit 01, Gatineau, QC

Email: nancy.trepanier@otc-cta.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 Project Authority
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the requirement. Changes to the
scope of the requirement can only be made through a contract amendment issued by the Contracting
Authority.

6.5.3 Contractor's Representative

The Contractor's Representative for the Contract is:
Name:

Title:

Organization:

Address:

Telephone:

E-mail address:

6.6 Payment

6.6.1 Basis of Payment


mailto:nancy.trepanier@otc-cta.gc.ca
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In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm lot prices, as specified in Annex B, Pricing Table, for a cost of
S insert the amount at contract award).Customs duties are included and Applicable

Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless

they have been approved, in writing, by the Contracting Authority before their incorporation into the Work.
6.7 Electronic Payment of Invoices — Contract

The Bidder accepts the following Electronic Payment Instrument:

Direct Deposit (Domestic and International).

6.8 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

2. Each invoice must be supported by:
a. acopy of the release document and any other documents as specified in the
Contract;
b. a copy of the invoices;
c. a copy of the monthly progress report;
d. the contract number must appear on all invoices.

3. Invoices must be submitted by email to : factures-invoices@otc-cta.gc.ca

6.9 Certifications and Additional Information

6.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information

are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

6.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Quebec.

6.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the Articles of Agreement;

10


mailto:factures-invoices@otc-cta.gc.ca
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b) the general conditions 2010A (2022-12-01), General conditions: Goods (medium complexity);
c) Annex A, Statement of Requirement;

d) Annex B, Pricing Table;

e) the Contractor's bid dated

6.12

(@)

(b)

()

(d)

Dispute Resolution

The parties agree to maintain open and honest communication about the Work throughout and after
the performance of the contract.

The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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ANNEX A — STATEMENT OF REQUIREMENT (SOR)

1. Scope
1.1.Identification

This Statement of Requirement (SOR) identifies the work to be performed to acquire data requirements
regarding Air Fare Data, Flight Data, Passenger Data, Operations Data, Fleet Data, and Financial Data.

1.2.Background

The Canadian Transportation Agency (CTA) acts as a tribunal and regulator with the power of a superior
court in the transportation sector. Its mandate is to federally regulate different modes of transportation
(air, rail and marine). It has three key focuses:

e To help ensure that the national transportation system is run efficiently and smoothly in the
interest of all Canadians;

e To protect the human rights of people with disabilities to have an accessible transportation
network;

e To provide protection for air passengers.

To support its focuses, the CTA makes decisions based on research and data analysis of the
transportation sector. The CTA uses analytical results from industry issues, trends, and risks to inform
reporting, legislative review, regulatory drafting, impact assessments, and policy development.

1.3.Purpose

The CTA has a requirement for:

i. Air Fare Data on all Canadian and foreign air carriers to conduct regulatory impact
assessment on fare prices, as well as general studies on air prices and the air industry;

. Flight Data on all Canadian and foreign air carriers to conduct further analysis informing the
state of the air carrier's performance in Canada and to assess compliance with the new Air
Passenger Protection Regulations (APPR);

iii. Passenger Data on all Canadian and foreign air carriers to classify large or small air carriers
under the APPR and Accessible Transportation for Persons with Disabilities Regulations
(ATPDR), as well as to conduct general analysis of the air industry;

iv. Operations Data on Canadian air carriers to identify large and small transportation service
providers in the ATPDR,;

V. Air Carrier Fleet Data on Canadian air carriers to inform effective compliance promotion,
monitoring, verification and enforcement of CTA-related legislation and regulations, and;

Vi. Financial Data on foreign air carriers to identify the corresponding implication foreign air
carriers have on the Canadian air industry, related to air carriers that flies to / from and within
Canada.

1.4.Scope of Requirement
The below scope of requirement applies to the contract awarded to the requested datasets:

e The transfer must be done via CTA's approved file transfer service (such as FTP, API, or an
alternate mean of communication that doesn't consist of a portal log-on);

e Upon receiving the data, the CTA will have four (4) weeks to import and verify the data;

e The Contractor agrees to answer any questions from the CTA within two (2) business days;

e Should there be any issues with the data format, the Contractor agrees to re-submit the data
within three (3) business days, as requested by the CTA.
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1.5. Accessibility Criteria
All deliverables must be in .csv format.

1.6. Deliverables

The deliverables must be delivered through the CTA's approved file transfer service (such as FTP, API, or
an alternate mean of communication that doesn't consist of a portal log-on).

1.7.Acceptance

The Project Authority shall acknowledge the acceptance of deliverables under separate correspondence.
If the contractor has not received a notification to the contrary within ten (10) working days, the

deliverable will be deemed to have been accepted.

1.8.Government furnished equipment

Government furnished equipment is not necessary for the delivery of the datasets in this SOR.

1.9.Contract data requirements list

No. Data Item Deliverable Frequency
I S L S —

Fare Data for Canadian and foreign air

Monthly, within five (5) business

carriers, as described in section 2.4

1 carriers, as described in section 2.1 o days of the start of the
subsequent month.
> Flight Data for Canadian and foreign sy Daily, within 12 hours of 23:59:59
air carriers, as described in section 2.2 ' of the day before
Passenger Data for Canadian and Monthly, within five (5) business
3 foreign air carriers, as described in .Csv days of the start of the
section 2.3 subsequent month.
. . . Monthly, within five (5) business
4 Operations Data for Canadian air oSy days of the start of the

subsequent month.

5 Fleet Data for Canadian air carriers, as sy
described in section 2.5 '

Monthly, within five (5) business
days of the start of the
subsequent month.

Financial Data for foreign air carriers,

as described in section 2.6 SV

Monthly, within five (5) business
days of the start of the
subsequent month.
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2. Dataitem descriptions
2.1 Fare Data

a. Deliverable and Acceptance Criteria

Requirements for the deliverable include:

e The deliverable is the completed transfer of the required data to CTA and the provision of service

support as and when requested.

e As per the data specifications in Appendix A and B, the Contractor must transfer all Canadian and

Foreign fare records of flights into and out of Canadian airports monthly for all applicable months
of the contract period. The required data fields are listed in section 2.1.c of this SOR.

The acceptance criteria include:

The Fare Data fields to be provided must include the categories listed in section 2.1.c (Data Points)
of this SOR and follow the criteria listed;

Monthly Fare Data files must be submitted for each month within five (5) business days from the end
of that month;

The time frames indicated in the scope of requirement must be respected,;

The mode of transfer must be via CTA's approved file transfer service (such as FTP, API, or an
alternate mean of communication that doesn't consist of a portal log-on);

The Contractor must transfer the data in a .csv format;

The Contractor must provide sources of data and collection methodology;

The Contractor must provide methodology and codebook regarding data quality assessment, if
applicable;

The Contractor must provide data definitions that include at a minimum data description, data type,
and data size; and,

If changes are made to the dataset, the Contractor must notify the Project Authority, resend the
entire dataset originally submitted with a summary of the changes and new data definitions, all in a
consistent manner as per previously sent.

b. Timeframe and Delivery Dates

The Contractor must provide the data within five (5) business days of the start of the subsequent month.
The Contractor must provide to the Project Authority the complete set of Fare Data records monthly for
the months of the contract period.

For instance, if the contract is approved (awarded) on April 17, 2024, the initial transfer would include all
data from April 1 to April 30, 2024.

c. Data points

The Data to be provided must include, at a minimum, the fields shown below in the table. Each data field
must be completed when available or applicable. The Data provided by the resulting Contractor does not
have to be presented in the order shown.

Variable name Description

Flight_ID Unique identifier for identifying each individual flight which

encompasses all segments of a flight.

Airline_MarketName The full operating name of the airline under which the flight was

marketed for flight sales.

Airline_MIATA The IATA code assigned to the airline under which the flight was
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marketed for flight sales.

Airline_MICAO The ICAO code assigned to the airline under which the flight was
marketed for flight sales.

Airline_OpName The full operating name of the airline which operated the flight.

Airline_OplATA The IATA acronym assigned to the operating airline.

Airline_OpICAO The ICAO acronym assigned to the operating airline.

Flight_Status An indicator whether the flight has any stopovers from origin to
final destination.

Flight Market# The flight number used to market the flight sales.

Flight_Op# The flight number of the first and/or segment of the flight.

Origin_Date The date the flight departed from the origin airport for the first
and/or segment of the flight.

Origin_IATA The IATA code assigned to the origin airport for the first and/or
segment of the flight.

Origin_ICAO The ICAO code assigned to the origin airport for the first and/or
segment of the flight.

Dest_Date The date the flight landed at the destination airport for the first
and/or segment of the flight.

Dest_IATA The IATA code assigned to the destination airport for the first
and/or segment of the flight.

Dest_ICAO The ICAO code assigned to the destination airport for the first
and/or segment of the flight.

Fare_Cost The monetary cost for the first and/or segment of the flight.

Fare_Curr The currency paid for the monetary cost for the first and/or
segment of the flight.

FareCost The monetary cost for the first and/or segment of the flight.

Ticket_Class The class of the ticket for the first and/or segment of the flight.

Ticket_Type The type of ticket for the first and/or segment of the flight.

2.2 Flight Data

a.

Deliverable and Acceptance Criteria

Requirements for the deliverable include:

The deliverable is the completed transfer of the required data to CTA and the provision of service

support as and when requested.

As per the data specifications in Appendix A and B, the Contractor must transfer Canadian and
Foreign air flight records into and out of Canadian airports daily from the start of the contract

period. The required data fields are listed in section 2.2.c of this SOR.

The acceptance criteria include:

The Flight Data fields to

be provided must include the categories listed in section 2.2.c (Data Points)

of this SOR and follow the criteria listed;

Daily Flight Data files must be submitted every day within 12 hours of 23:59:59 of the day before;
The time frames indicated in the scope of requirement must be respected,;
The mode of transfer must be via the CTA's approved file transfer service (such as FTP, API, or an

alternate mean of communication that doesn't consist of a portal log-on);

The Contractor must transfer the data in a .csv format;
The Contractor must provide sources of data and collection methodology;
The Contractor must provide methodology and codebook regarding data quality assessment, if

15

CCC No./N° CCC - FMS No./N° VME




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

D211025001-1 N/A
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
D211025001

applicable;

e The Contractor must provide data definitions that include at a minimum data description, data type,
and data size; and,

e If changes are made to the dataset, the Contractor must notify the Agency and resend the entire
dataset originally submitted with a summary of the changes and new data definitions, all in a
consistent manner as per previously sent.

b. Timeframe and Delivery Dates

The Contractor must provide the data within five (5) business days after the contract award. The
Contractor must provide to the Project Authority the complete set of Flight Data records daily for every
day of the contract period.

c. Data points

The Data to be provided must include at a minimum the fields shown below in the table. Each data field
must be completed when available or applicable. The Data provided by the resulting Contractor does not
have to be presented in the order shown.

Variable name Description

Airline_OpName The full operating name of the airline which operated the flight.

Airline_OplIATA The IATA acronym assigned to the operating airline.

Airline_OpICAO The ICAO acronym assigned to the operating airline.

Flight_Status An indicator whether the flight has any stopovers from origin to
final destination.

Flight_Op# The flight number of the first and/or segment of the flight.

Dept_AirportName The full operating name of the departure airport for the first
and/or segment of the flight.

Dept_AirportlATA The IATA code assigned to the departure airport for the first
and/or segment of the flight.

Dept_AirportiICAO The ICAO code assigned to the departure airport for the first
and/or segment of the flight.

Dept_Date The date the flight departed from the airport for the first and/or
segment of the flight.

Dept_SchTime The scheduled time (UTC) the flight was meant to depart from the
origin airport for the first and/or segment of the flight.

Dept_Gate The departure time (UTC) the flight left the gate from the origin
airport for the first and/or segment of the flight.

Dept_Runway The departure time (UTC) the flight left the runway from the origin
airport for the first and/or segment of the flight.

Arr_AirportName The full operating name of the arrival airport for the first and/or
segment of the flight.

Arr_AirportlATA The IATA code assigned to the arrival airport for the first and/or
segment of the flight.

Arr_AirportiCAO The ICAO code assigned to the arrival airport for the first and/or
segment of the flight.

Arr_Date The date the flight landed at the arrival airport for the first and/or
segment of the flight.

Arr_SchTime The scheduled time (UTC) the flight was meant to land at the
arrival airport for the first and/or segment of the flight.

Arr_Runway The arrival time (UTC) the flight touched-down on the runway at
the arrival airport for the first and/or segment of the flight.
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Arr_Gate The arrival time (UTC) the flight arrived at the gate at the arrival
airport for the first and/or segment of the flight.

Aircraft_Type The type of aircraft operated for the flight.

Aircraft Name The full aircraft name associated with the Aircraft_Type.

2.3 Passenger Data

a. Deliverable and Acceptance Criteria

Requirements for the deliverable include:

e The deliverable is the completed transfer of the required data to CTA and the provision of service

support as and when requested.

e As per the data specifications in Appendix A and B, the Contractor must transfer Canadian and

Foreign passenger records from flights into and out of Canadian airports for the months of the
contract period. The required data fields are listed in section 2.3.c of this SOR.

The acceptance criteria include:

The Passenger Data fields to be provided must include the categories listed in section 2.3.c (Data
Points) of this SOR and follow the criteria listed;

Monthly Passenger Data files must be submitted for each month within five (5) business days from
the end of that month;

The time frames indicated in the scope of requirement must be respected;

The mode of transfer must be via the CTA's approved file transfer service (such as FTP, API, or an
alternate mean of communication that doesn't consist of a portal log-on);

The Contractor must transfer the data in a .csv format;

The Contractor must provide sources of data and collection methodology;

The Contractor must provide methodology and codebook regarding data quality assessment, if
applicable;

The Contractor must provide data definitions that include at a minimum data description, data type,
and data size; and,

If changes are made to the dataset, the Contractor must notify the Agency and resend the entire
dataset originally submitted with a summary of the changes and new data definitions, all in a
consistent manner as per previously sent.

b. Timeframe and Delivery Dates

The Contractor must provide the data within five (5) business days of the start of the subsequent month.
The Contractor must provide to the Project Authority the complete set of Passenger Data records monthly
for the months of the contract period.

For instance, if the contract is approved (awarded) on April 17, 2024, the initial transfer would include all
data from April 1 to April 30, 2024.

c. Data points

The Data to be provided must include at a minimum the fields shown below in the table. Each data field
must be completed when available or applicable. The Data provided by the resulting Contractor does not
have to be presented in the order shown.

Variable name Description

Airline_OpName The full operating name of the airline which operated the flight.
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Airline_OplATA

The IATA acronym assigned to the operating airline.

Airline_OpICAO

The ICAO acronym assigned to the operating airline.

Flight_Status

An indicator whether the flight has any stopovers from origin to
final destination.

Flight Op#

The flight number of the first and/or segment of the flight.

Dept_Date

The date the flight departed from the airport for the first and/or
segment of the flight.

Dept_SchTime

The scheduled time (UTC) the flight was meant to depart from the
origin airport for the first and/or segment of the flight.

Arr_Date The date the flight landed at the arrival airport for the first and/or
segment of the flight.
Arr_SchTime The scheduled time (UTC) the flight was meant to land at the

arrival airport for the first and/or segment of the flight.

Aircraft_Type

The type of aircraft operated for the flight.

Aircraft_ Name

The full aircraft name associated with the Aircraft Type.

Seats_Sold

The number of seats which were sold for the flight.

Total_Passengers

The total number of passengers who checked-in and boarded the
flight.

2.4 Operations Data

a. Deliverable and Acceptance Criteria

Requirements for the deliverable include:

CCC No./N° CCC - FMS No./N° VME

e The deliverable is the completed transfer of the required data to CTA and the provision of service

support as and when requested.

e As per the data specifications in Appendix A, the Contractor must transfer Canadian air carriers

operations records for the months of the contract period. The required data fields are listed in
section 2.4.c of this SOR.

The acceptance criteria include:

The Operations Data fields to be provided must include the categories listed in section 2.4.c (Data
Points) of this SOR and follow the criteria listed;

Monthly Operations Data files must be submitted for each month within five (5) business days from
the end of that month;

The time frames indicated in the scope of requirement must be respected;

The mode of transfer must be via the CTA's approved file transfer service (such as FTP, API, or an
alternate mean of communication that doesn't consist of a portal log-on);

The Contractor must transfer the data in a .csv format;

The Contractor must provide sources of data and collection methodology;

The Contractor must provide methodology and codebook regarding data quality assessment, if
applicable;

The Contractor must provide data definitions that include at a minimum data description, data type,
and data size; and,

If changes are made to the dataset, the Contractor must notify the Agency, resend the entire dataset
originally submitted with a summary of the changes and new data definitions, all in a consistent
manner as per previously sent.
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b. Timeframe and Delivery Dates

The Contractor must provide the data within five (5) business days of the start of the subsequent month.
The Contractor must provide to the Project Authority the complete set of Operations Data records monthly
for the months of the contract period.

For instance, if the contract is approved (awarded) on April 17, 2024, the initial transfer would include all
data from April 1 to April 30, 2024.

c. Data points

The Data to be provided must include at a minimum the fields shown below in the table. Each data field
must be completed when available or applicable. The Data provided by the resulting Contractor does not
have to be presented in this order shown.

Variable name Description

Airline_LegalName The full legal name of the airline.

Airline_OpName The full operating name of the airline.

Airline_OplIATA The IATA acronym assigned to the operating airline name.

Airline_OpICAO The ICAO acronym assigned to the operating airline name.

Airline_Employees The total number of employees employed by the operating
airline.

Employees_Pilots The number of employees employed as pilots for the

operating airline.

Employees_FlightAttendants | The number of employees employed as flight attendants for
the operating airline.

Employees_AirportOps The number of employees employed in an operational
capacity at airports in Canada for the operating airline name.
Employees_Ops The number of employees employed in operational activities

for the company, excluding pilots, flight attendants and airport
operational employees.

2.5 Fleet Data
a. Deliverable and Acceptance Criteria

Requirements for the deliverable include:
e The deliverable is the completed transfer of the required data to CTA and the provision of service
support as and when requested.
e As per the data specifications in Appendix A, the Contractor must transfer Canadian air carriers
fleet records for the months of the contract period. The required data fields are listed in section
2.5.c of this SOR.

The acceptance criteria include:

e The Fleet Data fields to be provided must include the categories listed in section 2.5.c (Data Points)
of this SOR and follow the criteria listed;

e Monthly Fleet Data files must be submitted for each month within five (5) business days from the end
of that month;
The time frames indicated in the scope of requirement must be respected,;
The mode of transfer must be via the CTA's approved file transfer service (such as FTP, API, or an
alternate mean of communication that doesn't consist of a portal log-on);

e The Contractor must transfer the data in a .csv format;
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e The Contractor must provide sources of data and collection methodology;

e The Contractor must provide methodology and codebook regarding data quality assessment, if
applicable;

e The Contractor must provide data definitions that include at a minimum data description, data type,
and data size; and,

e If changes are made to the dataset, the Contractor must notify the Agency, resend the entire dataset
originally submitted with a summary of the changes and new data definitions, all in a consistent
manner as per previously sent.

b. Timeframe and Delivery Dates

The Contractor must provide the data within five (5) business days of the start of the subsequent month.
The Contractor must provide to the Project Authority the complete set of Fleet Data records monthly for
the months of the contract period.

For instance, if the contract is approved (awarded) on April 17, 2024, the initial transfer would include all
data from April 1 to April 30, 2024.

c. Data points

The Data to be provided must include at a minimum the fields shown below in the table. Each data field
must be completed when available or applicable. The Data provided by the resulting Contractor does not
have to be presented in the order shown.

Variable name Description

Airline_LegalName The full legal name of the airline.

Airline_OpName The full operating name of the airline.

Airline_OplATA The IATA acronym assigned to the operating airline name.

Airline_OpICAO The ICAO acronym assigned to the operating airline name.

Aircraft_Type The type of aircraft operated for the flight.

Aircraft_ Name The full aircraft name associated with the Aircraft Type.

Total_TypeFleet The total number of aircraft of the Aircraft Type in the fleet for the
operating airline.

Total_Seats The total number of seats available on the aircraft.

2.6 Financial Data
a. Deliverable and Acceptance Criteria

Requirements for the deliverable include:
e The deliverable is the completed transfer of the required data to CTA and the provision of service
support as and when requested.
e As per the data specifications in Appendix B, the Contractor must transfer foreign air carriers
financial records for the months of the contract period. The required data fields are listed in
section 2.6.c of this SOR.

The acceptance criteria include:
e The Financial Data fields to be provided must include the categories listed in section 2.6.c (Data

Points) of this SOR and follow the criteria listed;
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e Financial Data files must be submitted for every month of the contract period within five (5) business
days from the end of that month;

e The time frames indicated in the scope of requirement must be respected;

e The mode of transfer must be via the CTA's approved file transfer service (such as FTP, API, or an
alternate mean of communication that doesn't consist of a portal log-on);

e The Contractor must transfer the data in a .csv format;

e The Contractor must provide sources of data and collection methodology;

e The Contractor must provide methodology and codebook regarding data quality assessment, if
applicable;

e The Contractor must provide data definitions that include at a minimum data description, data type,
and data size; and,

e If changes are made to the dataset, the Contractor must notify the Agency, resend the entire dataset
originally submitted with a summary of the changes and new data definitions, all in a consistent
manner as per previously sent.

b. Timeframe and Delivery Dates

The Contractor must provide the data within five (5) business days of the start of the subsequent month.
The Contractor must provide to the Project Authority the complete set of Financial Data records monthly
for the months of the contract period.

For instance, if the contract is approved (awarded) on April 17, 2024, the initial transfer would include all
data from April 1 to April 30, 2024.

c. Data points

The Data to be provided must include at a minimum the fields shown below in the table. Each data field
must be completed when available or applicable. The Data provided by the resulting Contractor does not
have to be presented in this order.

Variable name Description

Airline_LegalName The full legal name of the airline.

Airline_OpName The full operating name of the airline.

Airline_OplATA The IATA acronym assigned to the operating airline name.
Airline_OpICAO The ICAO acronym assigned to the operating airline name.
Canadian_Market_Share The carriers Canadian market as a percentage of its total

global market share.

Total _Passengers_Annually The number of revenue passengers carried into and out of

Canada.
Annual_Op_Revenu The total revenue generated by the air carrier monthly.
Airline_Employees The total number of employees employed by the air carrier at

the end of each calendar month.
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ANNEX B - PRICING TABLE

a. The Contractor must provide the data requirements regarding Air Fare Data, Flight Data,
Passenger Data, Operations Data, Fleet Data, and Financial Data as described in the SOR,
Annex A, at the prices detailed in the Pricing Tables included herein.

b. All Prices provided herein must be Firm Unit or Lot Prices, in Canadian dollars, Customs Duties
exempt and Taxes are extra, as applicable. Prices must be all inclusive of the Bidder’s costs,
including profit, local taxes and Insurance, as an example.

c. The prices contained herein will not be adjusted upwards or downwards to reflect the actual
foreign currency exchange rate of the country for which the services are being provided.

d. Any resulting Contract(s) estimated cost will be equal to the values established by Table 1 of
Annex B — Pricing Tables.

e. Optional Contract(s) cost will be added if and when Canada exercise the irrevocable option at
Article 6.4.3 - Option to Extend the Contract.

Table 1 — Initial Period — October 01, 2024 to March 31, 2025

Data Description Unit No. Price Extended Price
of
Issue
1. Fare Data for Canadian and foreign air
carriers, as described in section 2.1 of Mth 6
Annex A
Data Description Unit No. Price Extended Price
of
Issue
2. Flight Data for Canadian and foreign
air carriers, as described in section 2.2 Mth 6
of Annex A
Data Description Unit No. Price Extended Price
of
Issue
3. Passenger Data for Canadian and
foreign air carriers, as described in Mth 6
section 2.3 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
4. Operations Data for Canadian air
carriers, as described in section 2.4 of Mth 6
Annex A
Data Description Unit No. Price Extended Price
of
Issue

5. Fleet Data for Canadian air carriers, as

described in section 2.5 of Annex A Mth 6
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Solicitation No. - N° de l'invitation

D211025001-1

Client Ref. No. - N° de réf. du client

Amd. No. - N° de la modif.

File No. - N° du dossier

Buyer ID - Id de l'acheteur

N/A

CCC No./N° CCC - FMS No./N° VME

D211025001
Data Description Unit No. Price Extended Price
of
Issue
6. Financial Data for foreign air carriers, Mth 6
as described in section 2.6 of Annex A
Sub-total

Applicable Taxes

Grand Total

Table 2 — Option Year one (1) — April 01, 2025 to March 31, 2026

Data Description Unit No. Price Extended Price
of
Issue
7. Fare Data for Canadian and foreign air
carriers, as described in section 2.1 of Mth 12
Annex A
Data Description Unit No. Price Extended Price
of
Issue
8. Flight Data for Canadian and foreign
air carriers, as described in section 2.2 Mth 12
of Annex A
Data Description Unit No. Price Extended Price
of
Issue
9. Passenger Data for Canadian and
foreign air carriers, as described in Mth 12
section 2.3 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
10. Operations Data for Canadian air
carriers, as described in section 2.4 of Mth 12
Annex A
Data Description Unit No. Price Extended Price
of
Issue
11. Fleet Data for Canadian air carriers, as Mth 12
described in section 2.5 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
12. Financial Data for foreign air carriers, Mth 12
as described in section 2.6 of Annex A
Sub-total

Applicable Taxes

Grand Total
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Solicitation No. - N° de l'invitation

D211025001-1

Client Ref. No. - N° de réf. du client

D211025001

Amd. No. - N° de la modif.

File No. - N° du dossier

Buyer ID - Id de l'acheteur

N/A

CCC No./N° CCC - FMS No./N° VME

Table 3 — Option Year two (2) — April 01, 2026 to March 31, 2027

Data Description Unit No. Price Extended Price
of
Issue
13. Fare Data for Canadian and foreign air
carriers, as described in section 2.1 of Mth 12
Annex A
Data Description Unit No. Price Extended Price
of
Issue
14. Flight Data for Canadian and foreign
air carriers, as described in section 2.2 Mth 12
of Annex A
Data Description Unit No. Price Extended Price
of
Issue
15. Passenger Data for Canadian and
foreign air carriers, as described in Mth 12
section 2.3 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
16. Operations Data for Canadian air
carriers, as described in section 2.4 of Mth 12
Annex A
Data Description Unit No. Price Extended Price
of
Issue
17. Fleet Data for Canadian air carriers, as Mth 12
described in section 2.5 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
18. Financial Data for foreign air carriers, Mth 12
as described in section 2.6 of Annex A
Sub-total
Applicable Taxes
Grand Total
Table 4 — Option Year three (3) — April 01, 2027 to March 31, 2028
Data Description Unit No. Price Extended Price
of
Issue
19. Fare Data for Canadian and foreign air
carriers, as described in section 2.1 of Mth 12

Annex A
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

D211025001-1 N/A
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
D211025001
Data Description Unit No. Price Extended Price
of
Issue
20. Flight Data for Canadian and foreign
air carriers, as described in section 2.2 Mth 12
of Annex A
Data Description Unit No. Price Extended Price
of
Issue
21. Passenger Data for Canadian and
foreign air carriers, as described in Mth 12
section 2.3 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
22. Operations Data for Canadian air
carriers, as described in section 2.4 of Mth 12
Annex A
Data Description Unit No. Price Extended Price
of
Issue
23. Fleet Data for Canadian air carriers, as Mth 12
described in section 2.5 of Annex A
Data Description Unit No. Price Extended Price
of
Issue
24. Financial Data for foreign air carriers, Mth 12

as described in section 2.6 of Annex A

Sub-total

Applicable Taxes

Grand Total

Table 5 — Option Year four (4) — April 01, 2028 to March 31, 2029

Data Description Unit of No. Price Extended Price
Issue
25. Fare Data for Canadian and foreign air
carriers, as described in section 2.1 of Mth 12
Annex A
Data Description Unit of No. Price Extended Price
Issue
26. Flight Data for Canadian and foreign
air carriers, as described in section 2.2 Mth 12
of Annex A
Data Description Unit of No. Price Extended Price
Issue

27.

Passenger Data for Canadian and
foreign air carriers, as described in Mth 12
section 2.3 of Annex A
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Solicitation No. - N° de l'invitation

D211025001-1

Client Ref. No. - N° de réf. du client

Amd. No. - N° de la modif.

File No. - N° du dossier

Buyer ID - Id de I'acheteur

N/A

CCC No./N° CCC - FMS No./N° VME

D211025001
Data Description Unit of No. Price Extended Price
Issue
28. Operations Data for Canadian air
carriers, as described in section 2.4 of Mth 12
Annex A
Data Description Unit of No. Price Extended Price
Issue
29. Fleet Data for Canadian air carriers, as Mth 12
described in section 2.5 of Annex A
Data Description Unit of No. Price Extended Price
Issue
30. Financial Data for foreign air carriers, Mth 12
as described in section 2.6 of Annex A
Sub-total

Applicable Taxes

Grand Total
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

D211025001-1
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
D211025001

N/A

ANNEX C - EVALUATION CRITERIA

TECHNICAL EVALUATION

Bidder Instructions:

The Bidder must complete tables below to demonstrate that they meet the Mandatory and Point-

Rated Evaluation Criteria.

All submissions must adhere to the specified format and requirements laid out in this Evaluation

Criteria.

Failure to meet any mandatory criteria will result in disqualification and will be given no further

consideration.

Mandatory Criteria

# Mandatory Criteria Yes / No Bl
Response
The Bidder must be able to provide documentation and
service support for the applicable current dataset(s)
following the be