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RETURN BIDS TO: 
RETOURNER LES SOUMISSIONS À: 
Veterans Affairs Canada 
Procurement & Contracting –  
Attn: Susan O’Brien 
Susan.obrien@veterans.gc.ca  
 

REQUEST FOR PROPOSAL 

DEMANDE DE PROPOSITION 

Proposal To: Veterans Affairs Canada 

We hereby offer to sell to His Majesty the King in 
Right of Canada, in accordance with the terms 
and conditions set out herein, referred to herein 
or attached hereto, the goods, services, and 
construction listed herein and on any attached 
sheets at the price(s) set out thereof. 
 
Proposition aux: Anciens Combattants Canada 
 
Nous offrons par la présente de vendre à Sa 
Majesté le Roi du chef du Canada, aux conditions 
énoncées ou incluses par référence dans la 
présente et aux annexes ci-jointes, les biens, 
services et construction énumérés ici sur toute 
feuille ci-annexées, au(x) prix indiqué(s). 
 
 
Instructions: See Herein  
Instructions : Voir aux présentes 

 
Comments - Commentaires   
   
 

 

Vendor/Firm Name and address 
Raison sociale et adresse du 
fournisseur/de l’entrepreneur 
 

 

 
 

Issuing Office – Bureau de distribution 
Veterans Affairs Canada 
Procurement & Contracting  
Charlottetown, PEI 
Canada 

 
 

  

Title – Sujet 

Mobile Destruction Services (Shredding) 
Solicitation No. – N° de l’invitation 

3000773993 
Date 

May 17, 2024 

 
GETS Reference No. – N° de reference de SEAG 

- 
File No. – N° de dossier  

1000527214 
CCC No. / N° CCC  -  FMS No. / N° VME 

Solicitation Closes – L’invitation prend fin 

at – à   03 :00 PM ADT 
on – le    2024-06-06 

Time Zone 
Fuseau horaire 
Atlantic Daylight 
Time 
ADT  

F.O.B.  -  F.A.B. 

Plant-Usine:        Destination: x     Other-Autre:  
Address Inquiries to : - Adresser toutes 
questions à:  Susan O’Brien 

Buyer Id – Id de l’acheteur 
 
suobrien 

Telephone No. – N° de téléphone : 

(902) 314 8488 
FAX No. – N° de FAX 

N/A 
Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 

See Herein  

Delivery required - 
Livraison exigée 

See Herein 

Delivered Offered – Livraison proposée 

Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
Telephone No. – N° de téléphone 
Name and title of person authorized to sign on behalf of Vendor/firm  
(type or print)- 
Nom et titre de la personne autorisée à signer au nom du fournisseur/de 
l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
Signature :                                                                                  Date :                

mailto:Susan.obrien@veterans.gc.ca


Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
3000773933  suobrien 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
1000527214   

 

Page 2 of - de 38 
 
 

TABLE OF CONTENTS 

PART 1 - GENERAL INFORMATION ............................................................................................................... 4 

1.1 SECURITY REQUIREMENTS ............................................................................................................................. 4 
1.2 STATEMENT OF WORK .................................................................................................................................... 4 
1.3  ACCESSIBILITY ................................................................................................................................................ 4 
1.4 DEBRIEFINGS ................................................................................................................................................... 4 
1.5 TRADE AGREEMENTS ...................................................................................................................................... 4 

PART 2 - BIDDER INSTRUCTIONS ................................................................................................................. 5 

2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS ............................................................................... 5 
2.2 SUBMISSION OF BIDS ...................................................................................................................................... 5 
2.3 FORMER PUBLIC SERVANT ............................................................................................................................. 5 
2.4  ENQUIRIES - BID SOLICITATION ...................................................................................................................... 7 
2.5 APPLICABLE LAWS .......................................................................................................................................... 7 
2.6 BID CHALLENGE AND RECOURSE MECHANISMS ............................................................................................ 7 
2.7 OFFICE OF THE PROCUREMENT OMBUD ........................................................................................................ 7 

PART 3 - BID PREPARATION INSTRUCTIONS ............................................................................................. 8 

3.1 BID PREPARATION INSTRUCTIONS .................................................................................................................. 8 
ATTACHMENT 1 TO PART 3 – PAYMENT SCHEDULE ....................................................................................... 10 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION .................................................... 12 

4.1 EVALUATION PROCEDURES .......................................................................................................................... 12 
4.2 BASIS OF SELECTION – MANDATORY TECHNICAL CRITERIA........................................................................ 12 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION ............................................................. 13 

5.1 CERTIFICATIONS REQUIRED WITH THE BID .................................................................................................. 13 
5.2 CERTIFICATIONS PRECEDENT TO CONTRACT AWARD AND ADDITIONAL INFORMATION .............................. 13 

PART 6 - RESULTING CONTRACT CLAUSES ............................................................................................ 15 

6.1 SECURITY REQUIREMENTS ........................................................................................................................... 15 
6.2 STATEMENT OF WORK .................................................................................................................................. 15 
6.3 STANDARD CLAUSES AND CONDITIONS ....................................................................................................... 15 
6.4 TERM OF CONTRACT ..................................................................................................................................... 16 
6.5 AUTHORITIES ................................................................................................................................................. 16 
6.6 PROACTIVE DISCLOSURE OF CONTRACTS WITH FORMER PUBLIC SERVANTS ............................................ 17 
6.7 PAYMENT ....................................................................................................................................................... 17 
6.8 INVOICING INSTRUCTIONS ............................................................................................................................. 18 
6.9 NO RESPONSIBILITY TO PAY FOR WORK NOT PERFORMED DUE TO CLOSURE OF GOVERNMENT OFFICES

 18 
6.10 CERTIFICATIONS AND ADDITIONAL INFORMATION ........................................................................................ 18 
6.11 APPLICABLE LAWS ........................................................................................................................................ 19 
6.12 PRIORITY OF DOCUMENTS ............................................................................................................................ 19 
6.13 DISPUTE RESOLUTION .................................................................................................................................. 19 
6.14 OFFICE OF THE PROCUREMENT OMBUDSMAN ............................................................................................. 19 
6.16 IDENTIFICATION PROTOCOL RESPONSIBILITIES ........................................................................................... 20 
6.17 LIABILITY ........................................................................................................................................................ 20 

ANNEX A ........................................................................................................................................................... 21 

STATEMENT OF WORK ..................................................................................................................................... 21 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
3000773933  suobrien 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
1000527214   

 

Page 3 of - de 38 
 
 

ANNEX B ........................................................................................................................................................... 25 

BASIS OF PAYMENT ........................................................................................................................................... 25 
(TO BE INSERTED AT CONTRACT AWARD) ............................................................................................................... 25 

ANNEX C ........................................................................................................................................................... 26 

SECURITY REQUIREMENTS CHECK LIST .................................................................................................... 26 

ANNEX D ........................................................................................................................................................... 29 

INSURANCE REQUREMENTS .......................................................................................................................... 29 

ANNEX E ........................................................................................................................................................... 31 

APPLICATION FOR REGISTRATION (AFR) ................................................................................................... 31 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
3000773933  suobrien 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
1000527214   

 

Page 4 of - de 38 
 
 

PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 
Resulting Contract Clauses; 

 
2.  Before access to sensitive information is provided to the Bidder, the following conditions must be 

met: 
 

(a) the Bidder's proposed individuals requiring access to sensitive information, assets or 

sensitive work sites must meet the security requirements as indicated in Part 6 - 

Resulting Contract Clauses; 

 
(b) the Bidder’s security capabilities must be met as indicated in Part 6 - Resulting Contract 

Clauses. 

 
3. For additional information on security requirements, Bidders should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
1.2 Statement of Work  
 
The Work to be performed is detailed under Article 6.2 of the resulting contract clauses. 

1.3  Accessibility 

 
Considering accessibility criteria and features is obligatory with this requirement.  For additional 
information consult the Directive on the Management of Procurement. 
 
1.4 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
 
1.5 Trade Agreements  
 
This requirement is not subject to the provisions of any trade agreement. 
 
 
 

http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=32692
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PART 2 - BIDDER INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
“Subsection 3.a) of Section 01, Integrity Provisions - Bid of the Standard Instructions 2003 incorporated 
by reference above is deleted in its entirety and replaced with the following: 

 
a. at the time of submitting an arrangement under the Request for Supply Arrangements 

(RFSA), the Bidder has already provided a list of names, as requested under the Ineligibility 
and Suspension Policy. During this procurement process, the Bidder must immediately inform 
Canada in writing of any changes affecting the list of names“. 

 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 120 days 
 
2.2 Submission of Bids 

 
Bids must be submitted only to Susan O’Brien by the date, time and place indicated on page 1 of the bid 
solicitation. 
 
Due to the nature of the bid solicitation, bids transmitted by facsimile, courier and mail will not be 
accepted. 
 
2.2.1 Improvement of Requirement During Solicitation Period 
 

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least 5 days before the bid closing date. Canada will have the right to accept or 
reject any or all suggestions. 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
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will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
 
Definitions 
 
For the purposes of this clause, "former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 
 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to 
the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 
1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, 
the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and 
the Guidelines on the Proactive Disclosure of Contracts. 
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information: 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

 
2.4  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 3 calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 

 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Prince Edward Island.  
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
2.6 Bid Challenge and Recourse Mechanisms 
 
(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting 

Authority.Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse 
Mechanisms” contains information on potential complaint bodies such as: 

 

• Office of the Procurement Ombudsman (OPO) 

• Canadian International Trade Tribunal (CITT) 
 
(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Suppliers should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

2.7 Office of the Procurement Ombud 

 
The OPO was established by the Government of Canada to provide an impartial, independent venue for 
Canadian bidders to raise complaints regarding the award of certain federal contracts under $30,300 for 
goods and $121,200 for services. If you have concerns regarding the award of a federal contract below 
these dollar amounts, you may contact the OPO by e-mail at boa.opo@boa-opo.gc.ca, by telephone at 1-
866-734-5169, or by web at www.opo-boa.gc.ca. For more information on OPO’s services or to determine 
if your concerns are within the Ombudsman’s mandate, please see the Procurement Ombudsman 
Regulations or visit the Office of the Procurement Ombudsman website. 
  

https://buyandsell.gc.ca/
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
mailto:boa.opo@boa-opo.gc.ca
http://www.opo-boa.gc.ca/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://opo-boa.gc.ca/index-eng.html
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

Canada requests that the Bidder submits its bid in separately bound sections as follows: 
 

Section I:  Technical Bid (1 soft copy via e-mail)  
Section II:  Financial Bid (1 soft copy via e-mail) 
Section III:  Certifications (1 soft copy via e-mail) 

 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation of hard 
copy of their bid: 
 

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 

 
In order to assist Canada in meeting the objectives of the Policy on Green Procurement when feasible 
bidders should prepare and submit their bid as follows: 

 
1) Include all environmental certification(s) relevant to your organization (such as ISO 14001, 

Leadership in Energy and Environmental Design (LEED), Carbon Disclosure Project, etc.). 
2) Include all third party environmental certification(s) or Environmental Product Declaration(s) 

(EPD) specific to your product/service (such as Canadian Standards Association (CSA 
Group), Underwriters Laboratories (ULSolutions); Forest Stewardship Council (FSC), 
ENERGYSTAR, etc.). 

3) Unless otherwise noted, bidders are encouraged to submit bids electronically. If hard copies 
are required, bidders should: 

a.  use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating 
from a sustainably managed forest and containing minimum 30% recycled content; 
and  

b.  use an environmentally preferable format including black and white printing instead of 
colour printing, printing double sided/duplex, using staples or clips instead of Cerlox, 
duo tangs, spiral binding or binders, and must not contain any single-use plastics. 

 
Canada is committed to achieving net zero greenhouse gas (GHG) emissions by 2050 in an effort to 
position Canada for success in a green economy and to mitigate climate change impacts. As a result, 
future solicitations may include the following: 

• there may be evaluation criteria or other instructions in the solicitation or contract documents 

related to measuring and disclosing your company’s GHG emissions;  

• you may be requested or required to join one of the following initiatives to submit a bid, offer or 

arrangement or if you are awarded the contract: 

o Canada’s Net-Zero Challenge;  

o the United Nations Race to Zero; 

o the Science-based Targets Initiative; 

o the Carbon Disclosure Project; 

o the International Organization for Standardization; 

• you may be required to provide other evidence of your company’s commitment and actions 

toward meeting net zero targets by 2050. 

 
Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 

https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573
https://www.canada.ca/en/services/environment/weather/climatechange/climate-plan/net-zero-emissions-2050.html
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Section II:  Financial Bid 
Bidders must submit their financial bid in accordance with ATTACHMENT 1 TO PART 3 – Payment 
Schedule. 
 
Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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ATTACHMENT 1 TO PART 3 – Payment Schedule 

 
The Bidder must complete this Payment Schedule and include it in its financial bid. 
 

Location 
Number of 
Containers 

Size of 
Containers 

Frequency 
of Service 

Cost per location 

Veterans Affairs Canada 
Jean Canfield Building 
191 Great George ST. 
Charlottetown, PE 
C1A 4L2 

40 Standard Bin  
 
35" x 19" x 19" 

Biweekly 
 

 
$           /biweekly 

Veterans Affairs Canada 
VAC Records Centre 
125 Maple Hills 
Charlottetown, PE 
C1C 1N2 

10 Standard Bin  
35" x 19" x 19" 

Biweekly 
 

 
$           /biweekly 

Veterans Affairs Canada 
Cambridge Building 
3 Queen St. Charlottetown, 
PE 
C1A 7N7 

10 Standard Bin  
35" x 19" x 19" 

Bimonthly 
 

 
$           /bimonthly 

Veterans Affairs Canada 
Homburg Building 
98 Fitzroy St, Charlottetown, 
PE 
C1A 4K4 

2 Standard Bin  
35" x 19" x 19" 

Bimonthly 
 

 
$           /bimonthly 

Veterans Affairs Canada 
Atlantic Technology Centre 
176 Great George St, 
Charlottetown, PE 
C1A 4K9 

2 Standard Bin  
35" x 19" x 19" 

Bimonthly 
 

 
$           /bimonthly 

Veterans Affairs Canada 
National Bank Tower 
134 Kent St., Charlottetown, 
PE 
C1A 8M9 

8 Standard Bin  
35" x 19" x 19" 

Bimonthly 
 

 
$           /bimonthly 

Veterans Review and Appeal 
Board 
161 St. Peters Road, 
Charlottetown, PE 

4 Standard Bin  
35" x 19" x 19" 

Biweekly 
 

 
$           /bimonthly 

Veterans Affairs Canada 
65 Water Street, 
Charlottetown, PE 

2 Standard Bin  
35" x 19" x 19" 

Bimonthly 
 
 

 
$           /bimonthly 

Veterans Affairs Canada 
CGI Building 
24 Stratford Road, Stratford, 
PE 
 

2 Standard Bin  
35" x 19" x 19" 

Bimonthly  
 

 
$           /bimonthly 
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As and when required, 
shredding of boxed files at 
offices located in 
Charlottetown area   

Up to a 
maximum 
of 3000 per 
year 

File Box size  
17.5”W x 12”D x 
12”H 

As and when 
required 

 
$           /box  

As and when required supply 
of additional collection 
containers 

Up to 10 Standard Bin  
35" x 19" x 19" 

As and when 
required 

 
$           /container 

As and when required 
removal of collection 
containers as requested by 
Project Authority  

Up to 10 Standard Bin  
35" x 19" x 19" 

As and when 
required  
 

 
$           /container 

 
Total (Taxes excluded) 

$ 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 

 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

No. Mandatory Criteria Not Met / 
Met 

Cross Reference to Proposal 
(Page and Paragraph) 

M1 

The Bidder must demonstrate that all mobile 
shredders providing shredding services are 
equipped with devices meeting the Royal 
Canadian Mounted Policy (RCMP) approved 
destruction of Protected B level.  Equipment 
Selection Guide for Paper Shredders (rcmp-
grc.gc.ca) 
 
Mobile shredders must be able to cut equal to or 
smaller than 6 mm x 50 mm or disintegrate to a 
screen size of 13 mm. 
 
At bid closing, the Bidder must provide a list of all 
proposed mobile shredder vehicle registrations and 
valid RCMP certificates with the technical proposal 
for the vehicles servicing VAC offices. 
 

☐Met  

☐Not Met  

 

M2 

The Bidder must demonstrate that their company 
has two years’ experience providing secure mobile 
on-site document destruction services similar in 
scope and scale to that outlined in the Statement 
of Work for this Request for Proposal. 
 
For the projects, the bidder must provide: 
 

a) a brief description of two (2) projects 
completed by the bidder within the past 
two years; 

b) the client’s name(s), address, and phone 
number, the period  that the project(s) 
involving document destruction services 
were provided.   
 

☐Met  

☐Not Met  

 

 
4.2 Basis of Selection – Mandatory Technical Criteria   

 
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price 
will be recommended for award of a contract. 

https://www.rcmp-grc.gc.ca/physec-secmat/pubs/gcpsg-gsmgc-001-eng.htm#app-a
https://www.rcmp-grc.gc.ca/physec-secmat/pubs/gcpsg-gsmgc-001-eng.htm#app-a
https://www.rcmp-grc.gc.ca/physec-secmat/pubs/gcpsg-gsmgc-001-eng.htm#app-a
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 

 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
5.1.2 Certification of Equipment 
 
The Bidder must certify that all mobile shredders providing shredding services are equipped with devices 
meeting the Royal Canadian Mounted Policy (RCMP) approved destruction of Protected B level.  
Equipment Selection Guide for Paper Shredders (rcmp-grc.gc.ca) 
 
 

     

Name  Date  Signature 
 

5.2 Certifications Precedent to Contract Award and Additional Information 

 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.  
 
5.2.2 – Integrity Provisions – List of Names 
 

http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
https://www.rcmp-grc.gc.ca/physec-secmat/pubs/gcpsg-gsmgc-001-eng.htm#app-a
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
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In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide a 
completed List of Names in the Integrity Verification form available on the Integrity Regime website, to be 
given further consideration in the procurement process. 
 
5.2.3 Security Requirements – Required Documentation 
 
In accordance with the requirements of the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Bidder must provide a 
completed Contract Security Program Application for Registration (AFR) form to be given further 
consideration in the procurement process. 
 
Bidders are reminded to obtain the required security clearance and, as applicable, security capabilities 
promptly. As indicated above, bidders who do not provide all the required information at bid closing will be 
given the opportunity to complete any missing information from the AFR form within a period set by the 
Contracting Authority. If that information is not provided within the timeframe established by the 
Contracting Authority (including any extension granted by the Contracting Authority in its discretion), or if 
Canada requires further information from the bidder in connection with assessing the request for security 
clearance (i.e., information not required by the AFR form), the Bidder will be required to submit that 
information within the time period established by the Contracting Authority, which will not be less than 48 
hours. If, at any time, the Bidder fails to provide the required information within the timeframe established 
by the Contracting Authority, its bid will be declared non-compliant. 
 
5.2.4 Additional Certifications Precedent to Contract Award 
 
5.2.4.1 Status and Availability of Resources 
 
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every 
individual proposed in its bid will be available to perform the Work as required by Canada's  
representatives and at the time specified in the bid solicitation or agreed to with Canada's 
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an 
individual named in its bid, the Bidder may propose a substitute with similar qualifications and 
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and  
provide the name, qualifications and experience of the proposed replacement. For the purposes of  
this clause, only the following reasons will be considered as beyond the control of the Bidder: death,  
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of  
an agreement for default. 
 
If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies  
that it has the permission from that individual to propose his/her services in relation to the Work to be  
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the  
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given  
to the Bidder and of his/her availability. Failure to comply with the request may result in the bid being  
declared non-responsive. 
 
 

https://www.tpsgc-pwgsc.gc.ca/ci-if/ln-form-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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PART 6 - RESULTING CONTRACT CLAUSES  

Delete this title and the following sentence at contract award 
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Contract. 
 

1. The Contractor must, at all times during the performance of the Contract, hold a valid Designated 
Organization Screening (DOS), issued by the Contract Security Program (CSP), Public Works 
and Government Services Canada (PWGSC). 
 

2. The Contractor personnel requiring access to PROTECTED information, assets or sensitive 
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the CSP, 
PWGSC. 
 

3. The Contractor MUST NOT remove any PROTECTED information or assets from the identified 
site(s), and the Contractor must ensure that its personnel are made aware of and comply with this 
restriction. 
 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of the CSP, PWGSC. 
 

5. The Contractor must comply with the provisions of the: 
 

a. Security Requirements Check List and security guide (if applicable), attached at Annex C; 
 

b. Contract Security Manual (Latest Edition). 
 
6.2 Statement of Work  
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex A. 

6.3 Standard Clauses and Conditions 

 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2010C (2022-12-01), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 
6.3.2 Supplemental General Conditions 
 
4013 (2022-06-20) Compliance with on-site measures, standing orders, policies, and rules apply to and 
form part of the Contract. 
 
4014 (2022-06-20) Suspension of the work apply to and form part of the Contract.  
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4013/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4014/2
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6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of this Contract is from date of Contract to March 31, 2025. 
 
6.4.2 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up 
to one additional one year period under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at 
least 15 calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
 
6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Susan O’Brien 
Title: Procurement and Contracting Advisor  
Veterans Affairs Canada  
Telephone:  (902) 314-8488 
E-mail address: susan.obrien@veterans.gc.ca  
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
6.5.2 Project Authority (insert at contract award) 
 
The Project Authority for the Contract is: 
 
Name: __________ 
Title: __________ 
Veterans Affairs Canada  
Telephone:  ___ ___ _______ 
E-mail address: _________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative (insert at contract award) 
 
Name: __________ 
Title: __________ 

mailto:susan.obrien@veterans.gc.ca
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Telephone:  ___ ___ _______ 
E-mail address: _________ 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.  

6.7 Payment 

 
6.7.1 Basis of Payment 
 
The contractor will be paid for the work performed, in accordance with the Basis of Payment in Annex “B”, 
to a limitation of expenditure of $______ (insert amount at contract award). Custom duties are included 
and Applicable Taxes are extra. 
 

6.7.2 Authorized Travel and Living Expenses 
 

Canada will not pay any travel or living expenses associated with performing the Work. 
 
6.7.3 Limitation of Expenditure 
 
1. Canada's total liability to the Contractor under the Contract must not exceed $ _________ ((insert 

amount at contract award)). Customs duties are included and Applicable Taxes are extra. 
 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority. The Contractor must notify the Contracting 
Authority in writing as to the adequacy of this sum: 

 
a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for the 

completion of the Work, 
 
whichever comes first. 
 

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

 
6.7.4 T1204 - Direct Request by Customer Department 
 
1. Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c. 1 (5th Supp.), payments 

made by departments and agencies to contractors under applicable services contracts (including 
contracts involving a mix of goods and services) must be reported on a T1204 Government Service 
Contract Payments slip. 
 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
http://laws-lois.justice.gc.ca/eng/acts/I-3.3/index.html
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2. To enable departments and agencies to comply with this requirement, the Contractor must provide 
Canada, upon request, its business number or Social Insurance Number, as applicable. (These 
requests may take the form of a general call-letter to contractors, in writing or by telephone). 
 

6.7.5 Monthly Payment  
 
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the 
invoice in accordance with the payment provisions of the Contract if: 
 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 
c. the Work performed has been accepted by Canada. 

 
6.7.6 Electronic Payment of Invoices – Contract 
 
The Contractor accepts to be paid using the following Electronic Payment Instrument:  
  

a. Direct Deposit (Domestic and International) 

 
6.8 Invoicing Instructions 
 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 
 

2. Invoices must be distributed as follows: 
a. One (1) copy must be forwarded to the address shown on page 1 of the Contract for 

certification and payment. 
b. Invoices must be accompanied by the information as indicated in Annex A -Statement of 

Work, Section 6.0 Entitled ‘Invoicing Support’. 

6.9 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is 
not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 
 

b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
if the Contractor had been able to gain access to the premises. 

 
6.10 Certifications and Additional Information 
 
6.10.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract. 
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6.11 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Prince Edward Island.  
 
6.12 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 

(a) the Articles of Agreement; 
(b) the supplemental general conditions 4013 (2022-06-20) Compliance with on-site measures, 

standing orders, policies, and rules;  
(c) the supplemental general conditions 4014 (2022-06-20) Suspension of the work; 
(d) the general conditions 2010C (2022-12-01), General Conditions - Services (Medium Complexity); 
(e) Annex A, Statement of Work; 
(f) Annex B, Basis of Payment 
(g) Annex C, Security Requirements Check List; 
(h) Annex D, Insurance  
(i) the Contractor's bid dated _______ (insert date of bid)  

6.13 Dispute Resolution 

 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
 
6.14 Office of the Procurement Ombudsman  
 
6.14.1 Dispute Resolution 
 
The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or claims 
relating to the Contract, through negotiations between the Parties’ representatives authorized to settle. If 
the Parties do not reach a settlement within 25 working days after the dispute was initially raised to the 
other party in writing, either Party may contact the OPO to request dispute resolution/mediation services. 
The OPO may be contacted by e-mail at boa.opo@boa-opo.gc.ca, by telephone at 1-866-734-5169, or by 
web at www.opo-boa.gc.ca. For more information on the OPO’s services, please see the Procurement 
Ombudsman Regulations or visit the Office of the Procurement Ombudsman website. 
 
6.14.2  Contract Administration 
 
The OPO was established by the Government of Canada to provide an impartial, independent venue for 
Canadian bidders to raise complaints regarding the administration of certain federal contracts, regardless 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4013/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4014/2
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution
mailto:boa.opo@boa-opo.gc.ca
http://www.opo-boa.gc.ca/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://opo-boa.gc.ca/index-eng.html
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of dollar value. If you have concerns regarding the administration of a federal contract, you may contact 
the OPO by e-mail at boa.opo@boa-opo.gc.ca, by telephone at 1-866-734-5169, or by web at www.opo-
boa.gc.ca. For more information on the OPO’s services, please see the Procurement Ombudsman 
Regulations or visit the Office of the Procurement Ombudsman website. 
 
6.15 Insurance – Specific Requirements  
 
The Contractor must comply with the insurance requirements specified in Annex D. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage 
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based 
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The 
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all 
applicable insurance policies. 

6.16 Identification Protocol Responsibilities 

 
The Contractor will be responsible for ensuring that any of its resources, representatives or 
subcontractors complies with the following self-identification requirements: 

 
a) During the performance of any Work at a Government of Canada site, the Contractor must be 

clearly identified at all times as being a Contractor; and 
 

b) If Canada determines that the Contractor are in breach of any obligation stated in this clause, 
upon written notice from Canada the Contractor must submit a written action plan describing the 
corrective measures it will implement to eliminate the recurrence of the problem. The Contractor 
will have 5 working days to deliver the action plan to the Client or the Contracting Authority, and 
20 working days to rectify the underlying problem; and 
 

c) In addition to any other rights it has under the Contract, Canada may terminate the Contract 
 or default if the corrective measures required of the Contractor described above are not met. 

6.17 Liability 

 
The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 
Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract. 
 
 
  

mailto:boa.opo@boa-opo.gc.ca
http://www.opo-boa.gc.ca/
http://www.opo-boa.gc.ca/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://opo-boa.gc.ca/index-eng.html
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ANNEX A 

STATEMENT OF WORK  

 
Mobile Destruction Services (Shredding), Charlottetown  
 
1.0 Background 
 
Due to the sensitive nature of Veterans Affairs Canada’s (VAC) work, the department is responsible for a 
large volume of Protected Information. Once this information is no longer needed, VAC must dispose of it 
in accordance with the Security Equipment Guide (G1-001) provided by the Royal Canadian Mounted 
Police (RCMP) 
 
2.0 Objective 
 
Veterans Affairs Canada requires the services of a Contractor to ensure the proper destruction of 
Protected B information, in accordance with Government of Canada policy and guidelines.  
 
3.0 Tasks 
 
The Contractor must perform the following tasks: 
 
3.1 Provide all transportation, equipment, and personnel required for pickup and mobile on-site 

document shredding services. 
3.2 Provide a certificate of destruction attesting that services are completed and give the certificate to 

the VAC employee or delegate escorting the Contractor upon completion of each service. 
3.3 Identify the volume of material destroyed, the date of destruction and certify that materials 

received have been destroyed on site as per the minimum shred size and recycles.  This 
information is to be reported to the VAC Project Authority on a monthly basis. 

3.4 The contractor must always ensure positive control (from point of collection to point of 
destruction) during the entire process leading to the destruction of the information or assets.  

3.5 All information and assets are to be shredded at the site where it is picked up.  
3.6 The contractor will be required to follow the Royal Canadian Mounted Police – Equipment 

Selection Guide for Paper Shredders - GCPSG-001 (2020). 
3.7 Supply and install Enhanced Security collection containers and liners for standard letter or legal-

size paper documents (one piece locking container including lid, approximate measurements 
19”W x 19”D x 35”H) throughout the buildings as noted in the Locations Table below.  Quantities 
and specifications as identified in Annex B, Basis of Payment  

3.8 Monitor the capacity of collection containers and make recommendations for adjustments as 
required. 

3.9 Provide additional collection containers and add/remove collection containers at request of the 
Project Authority. 

3.10 Provide secure mobile document shredding services using shredding equipment approved by the 
Royal Canadian Mounted Police (RCMP) for the bulk destruction of paper documents protected A 
and B as described in the RCMP Security Equipment Selection Guide for Paper Shredders.  
Disintegrator screen size for Protected B is to be no more than 13mm. Maximum shred size: 6mm 
X 50mm 

3.11 Provide “as and when required” service to shred additional materiel which accumulates following 
clean up activities.  Materiel will be packaged in boxes measuring 17.5”W x 12”D x 12”H. 

 
4.0 Frequency of Service 
 
The Contractor must provide Mobile Destruction Services for VAC facilities at the frequency indicated by 
each location identified in Section 7 – Locations. 

https://www.rcmp-grc.gc.ca/physec-secmat/pubs/gcpsg-gsmgc-001-eng.htm
https://www.rcmp-grc.gc.ca/physec-secmat/pubs/gcpsg-gsmgc-001-eng.htm
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5.0 Veterans Affairs Canada Responsibilities 
 
Veterans Affairs Canada must: 

• Escort the Contractor at all times while on VAC premises.  A designated VAC employee will wait 
by the mobile shredder until the Contractor has completed the shredding.  A list of contact names 
and phone numbers will be provided to the Contractor after contract award.   

• Ensure the work is completed in accordance with the Contract, and act as the acceptance 
authority.  

• Ensure the Contractor has access to the Client facilities during core working hours of 8:30 am to 
4:30 pm local time, Monday to Friday inclusive, except statutory holidays for the provision of on-
site mobile destruction services. 
 

6.0 Invoicing Support 
 
The contractor shall invoice on a monthly basis throughout the duration of the contract. 
 
Invoices must show: 
 

1. Contract number 
2. Work locations and dates 
3. Detailed list of charges which matches the items outlined in Annex B Basis of Payment. 
4. Total amount of paper shredded and recycled monthly. 

 
Deliverables 
 
The Contractor must provide a written report to the Project Authority providing the details of the total 
weight of paper shredded and recycled for each location for each six month period, beginning September 
1, 2024. The report must be received by VAC no later than 15 days from end of each six month period.  
 
7.0 Locations 
 
7.1   
 
Work Site locations for this Contract as per table below 
 

Location Number  Frequency of Service 

Veterans Affairs Canada 
Jean Canfield Building 
191 Great George ST. Charlottetown, PE 
C1A 4L2 

40 

Biweekly 
September 1 – March 31 
(26 collections) 

Veterans Affairs Canada 
VAC Records Centre 
125 Maple Hills Charlottetown, PE 
C1C 1N2 

10 

Biweekly 
September 1 – March 31 
(26 collections) 

Veterans Affairs Canada 
Cambridge Building 
3 Queen St. Charlottetown, PE 
C1A 4A2 

10 

Bimonthly 
September 1 – March 31 
(26 collections) 

Veterans Affairs Canada 
Homburg Building 
98 Fitzroy St, Charlottetown, PE 
C1A 1R7 

2 

Bimonthly 
September 1 – March 31 
(26 collections) 

Veterans Affairs Canada 
Atlantic Technology Centre 

2 
Bimonthly 
September 1 – March 31 
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176 Great George St, Charlottetown, PE 
C1A 4K9 

(26 collections) 

Veterans Affairs Canada 
National Bank Tower 
134 Kent St., Charlottetown, PE 
C1A 8R8 

8 

Bimonthly 
April 1 – March 31 
(26 collections) 

Veterans Review and Appeal Board 
161 St. Peters Road, Charlottetown, PE 
C1A 5P6 

4 

Biweekly 
September 1 – March 31 
(26 collections) 
 

Veterans Affairs Canada 
65 Water Street, Charlottetown, PE 
C1A 1A3 

2 
Bimonthly 
September 1 – March 31 
(26 collections) 

Veterans Affairs Canada 
CGI Building 
24 Stratford Road, Stratford, PE 
C1B 1T5 

2 

Bimonthly 
September 1 – March 31 
(26 collections) 

 
8.0     General Requirements 

 
8.1  Licenses Permits  
 
The Contractor shall: 

• Pay all fees and obtain certificates and permits required to perform the work 

• Furnish these certificates and permits as and when requested  
 

8.2 Environmental 
 
The Contractor shall perform all work in accordance with the Federal Environmental Protection 
Act and the Provincial Environmental Acts and Regulations 
 
9.0 Languages 
 
The Contractor must provide all services in English or French. 
 
10.0  Request for Information 
 
Should the Contractor receive a request for information from a third party the Contractor will advise the 
Project Authority. Following consultation with the VAC Access to Information and Privacy Coordinator, the 
Project Authority will provide the Contractor with guidance and direction on handling the request. 

 
11.0 Security Requirements Clauses 
 
Contractor personnel who required access to PROTECTED information/assets or sensitive work sites 
shall EACH hold a valid personnel security screening at the requisite level of reliability status granted or 
approved by CSP/PSPC or Veterans Affairs Canada. 
 
The supplier must use shredding equipment approved by the Government of Canada.  
The contractor shall always take all measures reasonably necessary for the safeguarding of the protected 
information relating to this contract. 
 
12.0 Privacy and Information Management  
 
Handling of Personal Information 
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The Contractor acknowledges that Veterans Affairs Canada is bound by the Privacy Act with respect to 
the protection of personal information as defined in the Act. The Contractor must keep private and 
confidential any such personal information collected, created or handled by the Contractor under the 
contract, and must not collect, use, copy, disclose, dispose of or destroy such personal information 
except in accordance with the Privacy Act and the delivery provisions of the contract. 
  
Requests for Information 
 
Should the Contractor receive a request for information from a third party the Contractor will advise the 
Project Authority. Following consultation with the VAC Access to Information and Privacy Coordinator, the 
Project Authority will provide the Contractor with guidance and direction on handling the request. 
  
Notification of Non-Compliance or Breach of Privacy and Security 
 
The Contractor shall notify, in writing, the Project Authority, Veterans Affairs Canada and the Contracting 
Authority immediately of any reason it does not comply with the Privacy and Security provisions of the 
Contract in any respect.  The Contractor shall promptly notify the Project Authority of the particulars of the 
non-compliance and what steps it proposes to take to address, or prevent recurrence of the non-
compliance. 
  
The Contractor shall notify the Project Authority immediately when it becomes aware of an occurrence of 
breach of privacy or of the security requirements of the Contract.    This includes but is not limited to: 
 

a) unauthorized access to or modification of the personal information in its custody 
b) unauthorized use of the personal information in its custody 
c) unauthorized disclosure of the personal information in its custody 
d) A breach of privacy or security with respect to personal information in its custody or with respect 

to any computer system in its custody and that may be used to access personal information.  
  
The Contractor shall work with the Department to achieve resolution and compliance with Government of 
Canada privacy and security requirements.  
 
Ownership of Information 
 
The Contractor must ensure that all records which are collected, used, processed, handled, stored, and 
created for the purposes of fulfilling the requirements of the contract, regardless of the format, remain 
under the ownership and control of Veterans Affairs Canada (VAC). 
  
The Contractor acknowledges that all records belonging to VAC are managed in accordance with all 
applicable Government of Canada legislation. 
  
Upon delivery of the final requirements of the contract, the Contractor will ensure that all information 
belonging to VAC is transferred or disposed of, following a process approved by the Project Authority and 
VAC Information Management. 
  
Non-Disclosure of Veterans Affairs Canada Information 
 
The Contractor agrees that all information, created or used to fulfill the requirements of this contract, 
remains under the ownership and control of Veterans Affairs Canada (VAC). The Contractor will not 
disclose information belonging to VAC to any third party (this includes any generative AI tool) for any 
reason or purpose whatsoever. This applies to both during and after the contract period. 
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ANNEX B 

BASIS OF PAYMENT  

(to be inserted at Contract Award) 
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ANNEX C 

SECURITY REQUIREMENTS CHECK LIST
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ANNEX D 

INSURANCE REQUREMENTS 

 
Commercial General Liability Insurance - G2001C (2018-06-21) 
 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 
 

2. The Commercial General Liability policy must include the following: 
a. Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's 

compensation (WSIB) or similar program) 
i. Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 

l. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting 
from the use of hired or non-owned vehicles. 

m. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice 
Act, S.C. 1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer 
would, but for this clause, have the right to pursue or defend on behalf of Canada as an 
Additional Named Insured under the insurance policy, the Insurer must promptly contact 
the Attorney General of Canada to agree on the legal strategies by sending a letter, by 
registered mail or by courier, with an acknowledgement of receipt. 
For the province of Quebec, send to: 
 

Director Business Law Directorate, 
Quebec Regional Office (Ottawa), 
Department of Justice, 
284 Wellington Street, Room SAT-6042, 
Ottawa, Ontario, K1A 0H8 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/G/G2001C/3
http://laws-lois.justice.gc.ca/eng/acts/J-2/
http://laws-lois.justice.gc.ca/eng/acts/J-2/
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For other provinces and territories, send to: 
Senior General Counsel, 
Civil Litigation Section, 
Department of Justice 
234 Wellington Street, East Tower 
Ottawa, Ontario K1A 0H8 
 
A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any 
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at 
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not 
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result 
in the settlement or dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the amount finally 
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada. 
 
Automobile Liability Insurance - G2020C (2018-06-21) 
 

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence. 

2. The policy must include the following: 
a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence 
b. Accident Benefits - all jurisdictional statutes 
c. Uninsured Motorist Protection 
d. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 

days prior written notice of policy cancellation or any changes to the insurance policy. 
 
All Risk in Transit Insurance - G3010C (2018-06-21) 
 

1. The Contractor must obtain on the Government's Property, and maintain in force throughout the 
duration of the Contract, All Risk Property in Transit insurance coverage for all applicable 
conveyances while under its care, custody or control, in an amount of not less than 
$2,000,000.00 per shipment. Government Property must be insured on Replacement Cost 
(new) basis.  
 

2. Administration of Claims: The Contractor must notify Canada promptly about any losses or 
damages to Government Property and monitor, investigate and document losses of or damage to 
ensure that claims are properly made and paid. 
 

3. The All Risk Property in Transit insurance must include the following: 
a. Notice of Cancellation: The Contractor will provide the Contracting Authority at least thirty 

(30) days prior written notice of any policy cancellation or any changes to the insurance 
policy. 

b. Loss Payee: Canada as its interest appears or as it may direct. 
c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation 

against Canada as represented by Veterans Affairs Canada and Public Works and 
Government Services Canada for any and all loss of or damage to the property however 
caused. 

 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/G/G2020C/3
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/G/G3010C/2
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ANNEX E 

APPLICATION FOR REGISTRATION (AFR) 
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