
Solution Based Professional Services (TSPS) Requirement 
 
 

This requirement is for: Employment and Social Development Canada (ESDC)  
 
This requirement is open only to those Supply Arrangement Holders under E60ZT-16TSSB 
who qualified under Tier 1 ($0 - $3.75M) for the following categories: 
 

1. Stream 2, Business Consulting/Change Management Stream: 
 
The following SA Holders have been invited to submit a proposal. 
 

• Accenture Inc. 

• Barnes Management Group Inc. 

• Bell Browne Molnar and Delicate Consulting Inc. 

• Calian Ltd. 

• eVision Inc.,SoftSim Technologies Inc. In Joint Venture 

• Ference & Company Consulting Ltd. 

• Fujitsu Consulting (Canada) Inc. 

• Goss Gilroy Inc. 

• Groupe Intersol Group Ltee. 

• Le Groupe Conseil Bronson Consulting Group 

• Le Groupe-conseil baastel ltée 

• Lean Agility Inc. 

• MNP LLP 

• NATTIQ Inc, Vision XRM Inc. XRM Vision Inc, In Joint Venture 

• NATTIQ Inc. 

• Optimus SBR Inc. 

• PGF Consultants Inc. 

• Posterity Group Consulting Inc. 

• Research Power (N.S.) Inc. 

• Risk Sciences International Inc. 

• The Institute on Governance 

• The Social Research and Demonstration Corporation 

• Vision Wheel Marketing Inc. 

• Y2 Consulting Psychologists Inc. / Psychologues consultants Y2 Inc. 

 
 

 
Description of the Requirement: 
 
This bid solicitation is being issued to satisfy the requirement of Employment and Social  

Development Canada (the "Client") for facilitation services to deliver virtual training.  

ESDC requires facilitation services for the delivery of the virtual training courses to ESDC 
call centre employees as follows: 

 
Description 
 

Contract period Period of sessions 
delivery for initial 
contract period 

Facilitation services for 
the delivery of the virtual 
training Nurturing Well-
Being in Call Centres - 
Healthy Minds and Bodies   

The contract will be for a 
period from Contract award 
date to November 20th , 
2024, plus one (1) additional 
irrevocable option period 

During the initial contract 

period, all the sessions 

will have to be delivered 

from September 04th 



(Cultiver le bien-être en 
centre d’appels – Des 
corps et des esprits sains) 

from November 21st  , 2024 
to March 31st, 2025 inclusive, 
allowing Canada to extend 
the terms of the contract. 

2024 to November 20th 

2024. 

  
 
 

 
 

 
Level of Security Requirement:  
 
There are no security requirements applicable to this bid solicitation. 
 
 
Applicable Trade Agreements: 
 

- The World Trade Organization Agreement on Government Procurement (WTO-AGP) 
- the Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP), 

- the Canada-UK Trade Continuity Agreement (Canada-UKTCA), 

- the Canada-Chile Free Trade Agreement (CCFTA),  

- the Canadian Free Trade Agreement (CFTA),  

- the Canada-Peru Free Trade Agreement (CPFTA),  

- the Canada-Columbia Free Trade Agreement (CColFTA),  

- the Canada-Panama Free Trade Agreement (CPanFTA),  

- the Canada-Honduras Free Trade Agreement, (CHFTA) 

- the Canada–Ukraine Free Trade Agreement, (CUFTA) 

- the Canada-Korea Free Trade Agreement, (CKFTA) 

- the Canada-European Union Comprehensive Economic and Trade Agreement (CETA), if 

it is in force. 

 

 

Proposed Period of Contract: 
 
The proposed period of Contract shall be from Contract Award Date to November 20, 2024 with 
one (1) additional option period of four (4) months from November 21, 2024 to March 31, 2025.  
 
 
 
File Number:   100026412 
 
Contracting Authority: Cynthia Carty 
 
E-Mail: cynthia.carty@hrsdc-rhdcc.gc.ca 
 
 
NOTE: The Task and Solutions Professional Services (TSPS) Method of Supply is subject 
to quarterly refresh cycles. If you wish to find out how you can be a “Qualified SA Holder”, 
please contact: SPTS.TSPS@TPSGC-PWGSC.GC.CA  
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