Canada Revenue Agency

g

RETURN BIDS TO :
Canada Revenue Agency

Proposal to: Canada Revenue Agency

We hereby offer to sell to His Majesty the King in right of
Canada, in accordance with the terms and conditions set out
herein, referred to herein and/or attached hereto, the goods
and/or services listed herein and on any attached sheets at
the price(s) set out therefor.

Bidder’s Legal Name and Address (ensure the Bidder’s
complete legal name is properly set out)

Bidder is required to identify below the name and title of
the individual authorized to sign on behalf of the Bidder

Signature of authorized representative

Date (yyyy-mm-dd)

Name of person authorized to sign (print)

Title of person authorized to sign (print)

( )
Telephone No.

()

Fax No.

E-mail address
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AMENDMENT TO REQUEST FOR
PROPOSAL

Title

Virtual language training services for
Canada Revenue Agency - Atlantic and
Western Regions.

Solicitation No. Date (yyyy-mm-dd)

1000406454 2023-04-06
Amendment No.

002

Solicitation closes | Time zone

on (2023-04-14) EDT Eastern Daylight
at 2:00 P.M. Time

Contracting Authority

Name: Furgana Mehkari

Address - See original document
E-mail address: Furgana.Mehkari@cra-
arc.gc.ca

Telephone No.
(613) 219-6096

Destination
See herein

THIS DOCUMENT CONTAINS A SECURITY
REQUIREMENT.




Canada Revenue Agency Solicitation No. 1000406454

I*I Amendment No. 002

SOLICITATION AMENDMENT # 002

This solicitation amendment is raised to:
1. Address the following question submitted during the solicitation period as per RFP.

1. QUESTION AND ANSWER

Q3. Can you provide a table like this with info by second language learning level (A, B, C) for the last three
fiscal years?

For ex: In 2019-20, for the Atlantic region, there were 13 students in full-time individual training, such as:
- 3* students for “French as a second language”’ at the A level,
- 6* students at the B level,
- 4* at the C level.

A3. The table below includes all of the Atlantic region’s language training requests for one year (October 2021 to
September 2022). The table is split by quarter (period) to show that the volume is not the same all through the year. We
received a total of 443 requests for training (all types of training combined). Several of those requests are from students
who were registered in more than one quarter (the actual student count is 187 - see break down below).

Student Count

49 students were registered in only one period(session) 49
47 students were registered in 2 periods (sessions) 47
66 students were registered in 3 periods (sessions) 66
23 students were registered in all 4 periods (sessions) 23
2 students were registered in all 4 periods (sessions)+ took group

training + individual 02

187

Take note that many students have up to 3 goals (Reading , Writing and Oral) they want to reach, but some students
didn’t indicate their target goals.

Here is the compilation of the number of request received between October 2021 to September 2022:
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Canada Revenue Agency Solicitation No. 1000406454

I*I Amendment No. 002

All Training for the Atlantic Region
From Q3 2021_2022 to Q2 2022_2023(0ctober 2021 to September 2022)

» Training 03 04 0 02 o2 Readre

Type of Tr=inin rand Total
w g LeuaE | NILNR N NR | N2 NB NN el fmod sl e = [l 1.] =
Part Time Grotp E 11 c 10 13 ¢- 31 e 2 e :_z_ FE)
F 10z 113 83 33 331 11 2E 240 148 &8 Pal ] 2 18 | 188 208
TotalE&F 112 124 L 43 34 00w 2" om0 10 08" oMo |z o139 oMM o2
Part Time individ ual : e t e e ! : ! : ! - !
F 1 1 19 1 n 513 18 5 4 : 1 16
TotzlE&F 1 ] 19 1 3 0 6 1" o 158 5" nlo 2z 55 1@
Part Time telephone : B : i - ! - L B !
F 3 2 0 2 7 1| 4 5 41 5 103 4
TotzlE&F 4 z 0 ] B 01 5" [ 014 5
Fullime Group E 0 [ 0 D _ 0 _ [ _ 0
F 3 4 3 5 19 315 19 153 10 315 19
TotalE&F 5 4 5 5 19 0 3 1" 1|0 15 3" 1 [0 3 1 19
Full Time Individual : ¢ ¢ — 0 - ! - 0
F 5 2 1 8 19 18 19 3 0§ 18 171
TotzlE&F 5 2 1 B 19 0o 18" 18 |0 13 6" 1 |0 0 7 D0
Total E 1 12 12 10 45 0 5B 13 0 1 23 H 0 M 15
F 116 122 i 43 388 0 32z 30 0 157 82 219 M By s
Grand Total 127 14 123 59 a3 0 37 ™8 33k 0 208 105 313 25 23 1%

The dat@ prowided In ks mport was gathe i d from the LT datamonitoring emplates sent 1o us by LT Coondinators fom e Atantic region from all Afan o offices, for
e period ot 03 21 300240 02 X032 2023 Ooio bor X021 o September 223

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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