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PART A: General information
This requirement is issued by the following department: Department of National Defence (DND)
The RFP reference number for this solicitation is: S5021894

The terms and conditions set out in Supply Arrangement EN578-172870 between the SA holder and
Canada, as represented by the Minister of Public Works and Government Services Canada (PWGSC),
are hereby incorporated into this document. The SA holder offers and agrees to sell and supply to the
Minister, upon the terms and conditions set out herein, including the attachments hereto, the services
listed herein and on any attached sheets at the price(s) set out therefore. Responses to a RFP by an SA
holder will be considered as an offer to sell.

The 2003, Standard Instructions - Goods or Services - Competitive Requirements, included in RFP
Attachment A, apply to and form part of this solicitation.

1. Invitation to bid

Department of National Defence (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

A Hundred Answers Inc.

Adecco Employment Services Limited/Services de placement Adecco Limited
Advanced Chippewa Technologies Inc.
Beyond Technologies Consulting Inc.
BRYCA Solutions Inc.

Cache Computer Consulting Corp.
CorGTA Inc.

DLS Technology Corporation

Fanar Enterprise Solutions Inc.
iFathom Corporation

InfoMedia Systems Group, Inc.
MaxSys Staffing & Consulting Inc.
Mindwire Systems Ltd.

Pennant Canada Limited

Tiree Facility Solutions Inc.

The name and coordinates of the contracting authority can be found in Part D: Resulting contract
clauses.
2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : 1 August 2024
Responses must be sent no later than the following time : 1:00PM ET

Page 2 of 31


https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

I * I Public Services and Services publics et
Procurement Canada  Approvisionnement Canada

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work
The work to be undertaken is indicated below and in the Statement of Work at Annex A in Part D.
2. Estimated contract period

The estimated contract period will be from 12 August 2024 to 11 July 2025
The contract length will be for 48 weeks.

3. Resource or resources required

The following table is to identify to the bidder what the requirement is by providing the service category
or categories, their level of expertise, the number of resources required, their need to be bilingual or not,
number of references, Interview required or not and the estimated number of hours per resource.

Number of Must the

Resource Category of Level of Number of
. resources resource be

reference resource expertise . S References*
required bilingual (Y/N)

number
5.1 - Computer .
R1 P Senior 1 No 2

Application Support

Maximum number of
resumes accepted under this
requirement

Estimated number of
hours per resource

Interview
Required (Y/N)

No 17175 3

*Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the
resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Essential Advanced Advanced Advanced

4, Work location
Carling Campus, 60 Moodie Drive, Ottawa, ON

5. Travel and Overtime requirements
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Is there a travel requirement? No.

Is there an overtime requirement? No.

6. Security requirement

6.1 Before award of a contract, the following conditions must be met:

(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Annex
G

(c) the bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

(d) the bidder’s proposed location of work performance and document safeguarding must meet
the security requirements as indicated in Annex C, if a document safeguarding requirement
is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work performance
and document safeguarding, if a document safeguarding requirement is indicated;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful bidder to obtain the required clearance will be at the entire
discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

7.1 The following individual protective piece(s) of equipment is/are required while
working on site:

e Face covering mask
It is the Bidder's responsibility to include the cost associated with the provision of personal

protective equipment for its resources in their all-inclusive hourly rates for the duration of the
contract.
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PART C: Basis of selection

1. Basis of selection method
Lowest price responsive
To be declared responsive, a bid must:
i comply with all the requirements of the RFP,
ii. meet all minimum mandatory criteria for the THS category identified in Part B; and,

iii. meet all additional mandatory criteria included below, if any are identified

Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS
categories can be found on the THS for the NCR website.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as the
RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:

e the proposed individual's name is clearly indicated

e the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided

e the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

If requested by the Contracting Authority, the Bidder must provide references for Canada to validate the
information in the proposed resource résume.

Canada retains the right to conduct interviews with the resource to confirm submitted information and
assess availability.

In the event that the provided information is found to be invalid, Canada reserves the right to declare the
bid non-compliant.

The responsive bid with the lowest total evaluated price will be selected for award of a contract. Canada
reserves the right to award multiple contracts based on the lowest-priced ranked bids in situations where
the winning bid does not encompass all requested resources.

Additional mandatory criteria:

Cross reference to proposal

Number Additional mandatory criteria [bidder to insert]

M1 A Bachelor of Computer Science from a bidder to insert
recognized university

M2 TOGAF 9 Certificate bidder to insert
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M3

M4

Microsoft Dynamics CRM Customization and ' bidder to insert
Configuration 2015

The bidder must clearly demonstrate that the bidder to insert
proposed resource has a minimum of 5

year’s experience within the last 10 years

working with various GOC departments.

e Microsoft Dynamics CRM 9.0 and
8.2 architecture and customization,
CRM platform upgrades, SharePoint
integration, development of Azure
DevOps CI/CD pipelines, CRM API
generation, custom Plug-ins, and
.NET integration

e SharePoint 2013 (or higher) and
Dynamics CRM on premise
integration, migration, and
deployment on Azure, virtual
networks and SSC data centres.

e Installing and configuring of
Connection Bridge SharePoint /
CRM integration solution

At a minimum, the following must be provided
for each project referenced:

*Name and description of client organization
and relevant experience

*Timeframe (from-to dates month/year)
*Description of the roles and responsibilities
*Detailed example(s) demonstrating the
relevant experience; and

*References* (Name, Title, phone number
and email address).

* Reference checks will only be conducted to
confirm the information provided, such as
task types, completion verification, and
adherence to timeline.

* Reference checks will only be conducted to
confirm the information provided, such as
task types, completion

Security Requirement:

Number

Security Requirement as per the SRCL
Form in Annex C

Comments
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1 The bidder must hold a valid Secret Fill out the Security Clearance Form attached
organization security clearance as indicated
in Annex C.

2. In the case of an identical resource or identical resources proposed by more

than one bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed resource
withdraws or becomes unable to provide the services before the contract award, the resource can no
longer be considered from any other bidder who offered that same resource for the performance of the
resulting contract.

3. Replacement of a resource prior to contract award

If the successful bidder's proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform the
contracting authority of the reason for the replacement.

Canada reserves the right to move to the next compliant bidder if the proposed resource recommended
for the contract award withdraws and/or becomes unable to provide its services for the performance of
the contract. If the contracting authority opts to allow for a replacement instead of progressing to the
next compliant bidder, the successful bidder is required to propose, at the same hourly rate specified in
its bid, a replacement who must:

1) Meet all mandatory requirements outlined in the RFP;

2) Obtain, at minimum, the same score under the point-rated criteria, if applicable;

3) Holds, at minimum, the same qualifications and experiences of the originally proposed
resource.

Upon request by the contracting authority and within the time allowed (minimum of one business day),
the bidder must provide the necessary information to allow assessment of the replacement, including
but not limited to, its name, qualifications and experience. Failure to respond to the request will result in
the bid being declared non-responsive.

4, Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.
CanadaBuys website, under the heading “Following up on a bid” contains information on potential
complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work
The contractor must perform the work in accordance with the Statement of work at Annex A.
2.0 General conditions

2010B General conditions: Professional services, included in Appendix 1, apply to and form part of the
contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR Supply Arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file # S5021894 Common-professional services security requirement check list #19

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. The contractor/offeror personnel requiring access to protected/classified information, assets
or sensitive work site(s) must each hold a valid personnel security screening at the level
of reliability status or secret as required, granted or approved by the CSP, PWGSC

3. The contractor/offeror must not remove any protected/classified information from the
identified work site(s), and the contractor/offeror must ensure that its personnel are made
aware of and comply with this restriction

4. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

5. The contractor/offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at
Annex C
b. Contract Security Manual (latest edition

4.1 Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

The Contractor warrants that its resources will follow at all times the OHS guidelines in force in the

workplace during the contract period. Canada reserves the right to modify the OHS guideline, if required,

to include any future recommendations proposed by the Public Health Agencies.

5.0 Term of contract

5.1 Period of contract
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5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks (example
total extended duration must not exceed 72 consecutive weeks) on the condition that the following
requirements are met:

i. the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;

ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and

iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities
6.1 Contracting authority

The contracting authority for the contract is:

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010of the Treasury Board Secretariat of Canada.
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8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

0] services provided within the National Capital Region (NCR). The National
Capital Region (NCR) is defined in the National Capital Act (Revised Statutes of
Canada), 1985, c.N-4, S.2. The National Capital Act is available on the Justice
website: https://laws.justice.gc.ca/eng/acts/N-4/

(i) any travel between the contractor's place of business and the NCR.
8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e anaccurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;

o the work performed has been accepted by Canada.

Time charged and the accuracy of the Contractor's time recording system are subject to verification by
Canada, before or after payment is made to the Contractor. If verification is done after payment, the
Contractor must repay any overpayment, at Canada's request.

8.3  Auditing

Canada reserves the right to recover amounts and make adjustments to amounts payable to the
Contractor where an examination of the Contractor’s records has identified amounts allocated to the

Contract that are not in accordance with the Contract terms.

Where the results of an examination indicate that an overpayment by Canada has occurred, such
overpayment is due and payable on the date indicated in the notice of overpayment.

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications

are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules
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The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0 Applicable laws

The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario.

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement;

the THS for the NCR supply arrangement (SA) resulting contract clauses;
2010B General conditions: Professional services, included in Appendix 1 below;
Annex A: Statement of work;

Annex B: Basis of payment;

the Security requirements check list at Annex C; (if applicable)

the contractor's bid dated

NogokrwhpE

12.0 Discretionary audit - non-commercial goods and/or services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the Contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(@) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract
and promptly notify the other party or parties and attempt to resolve problems or differences
that may arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree
to consult a neutral third party offering alternative dispute resolution services to attempt to
address the dispute.
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(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell
website under the heading “Following up on a Bid”..

15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

The Contract is a defence contract within the meaning of the Defence Production Act, R.S.C. 1985, c.
D-1, and must be governed accordingly.

Title to the Work or to any materials, parts, work-in-process or finished work must belong to Canada free
and clear of all claims, liens, attachments, charges or encumbrances. Canada is entitled, at any time, to
remove, sell or dispose of the Work or any part of the Work in accordance with section 20 of the Defence
Production Act.
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Appendix 1 —2010B - General Conditions - Professional Services

01 Interpretation

02 Standard clauses and conditions
03 Powers of Canada

04 Status of the Contractor

05 Conduct of the Work

06 Subcontracts

07 Time of the essence

08 Excusable delay

09 Inspection and acceptance of the Work
10 Invoice submission

11 Taxes

12 Transportation costs

13 Transportation carriers' liability
14 Payment period

15 Interest on overdue accounts

16 Audit

17 Compliance with applicable laws
18 Confidentiality

19 Copyright

20 Government Property

21 Amendment

22 Assignment

23 Suspension of the Work

24 Default by the Contractor

25 Termination for convenience

26 Right of set-off

27 Conflict of Interest and Values and Ethics Codes for the Public Service
28 No bribe or conflict

29 Contingency fees

30 International sanctions

31 Integrity provisions—contract

32 Harassment in the workplace

33 Entire agreement

34 Access to information

35 Code of Conduct for Procurement—contract

2010B 01 (2022-12-01) Interpretation
In the Contract, unless the context otherwise requires:

"Applicable Taxes"
means the Goods and Services Tax (GST), the Harmonized Sales Tax (HST), and any provincial
tax, by law, payable by Canada such as, the Quebec Sales Tax (QST) as of April 1, 2013;

"Articles of Agreement"”

means the clauses and conditions incorporated in full text or incorporated by reference from the
Standard Acquisition Clauses and Conditions Manual to form the body of the Contract; it does not
include these general conditions, any supplemental general conditions, annexes, the Contractor's
bid or any other document;

"Canada”, "Crown", "His Majesty" or "the Government"

means His Majesty the King in right of Canada as represented by the Minister of Public Works
and Government Services and any other person duly authorized to act on behalf of that minister
or, if applicable, an appropriate minister to whom the Minister of Public Works and Government
Services has delegated his or her powers, duties or functions and any other person duly
authorized to act on behalf of that minister;

"Contract"

means the Articles of Agreement, these general conditions, any supplemental general conditions,
annexes and any other document specified or referred to as forming part of the Contract, all as
amended by agreement of the Parties from time to time;

"Contracting Authority"
means the person designated by that title in the Contract, or by notice to the Contractor, to act as
Canada's representative to manage the Contract;

"Contractor”
means the person, entity or entities named in the Contract to supply goods, services or both to
Canada;

"Contract Price"
means the amount stated in the Contract to be payable to the Contractor for the Work, exclusive
of Applicable Taxes;

"Cost"
means cost determined according to Contract Cost Principles 1031-2 as revised to the date of the
bid solicitation or, if there was no bid solicitation, the date of the Contract;

"Government Property"

means anything supplied to the Contractor by or on behalf of Canada for the purposes of
performing the Contract and anything acquired by the Contractor in any manner in connection
with the Work, the cost of which is paid by Canada under the Contract;

2010B 16 (2022-12-01) Audit

To enable Canada to determine whether the Work has been performed and the price charged for

the Work is in accordance with the Contract terms and whether best value has been achieved for

Canada, the Contractor must maintain complete and accurate records of the estimated and actual
cost of the Work.

Such records include all tender calls, quotations, contracts, correspondence, source documents
for accounting entries such as Excel or other spread sheets in numeric and machine readable
form (not PDF copies), books and ledgers of initial accounting entries, work sheets, spreadsheets
and other documentation supporting cost allocations, computations, reconciliations and
assumptions made by the Contractor in relation to the Contract. Copies are generally not
acceptable and can only be used where originals are unavailable due to unusual circumstances,
such as fire, flood or theft.

The Contractor must establish and maintain an accounting system that enables Canada to readily
identify these records.

These records must be made available on request, for examination by Canada, or by persons
designated to act on behalf of Canada during normal business hours at the contractor’s office or
place of business. In the event that no such location is available, then the financial records,
together with the supporting or underlying documents and records, must be made available for
examination at a time and location that is convenient for Canada.

The Contractor must maintain such records at all times during the term of this Contract and for a
period of seven years after it receives the final payment under the Contract, or until the settlement
of all outstanding claims and disputes, whichever is later.

Canada and its authorized representatives have the right to examine, and to make copies of, or
extract from, all such records in whatever form they may be kept, relating to or pertaining to this
Contract kept by or under the control of the Contractor, including but not limited to those kept by
the Contractor, its employees, agents, successors, and subcontractors.

The Contractor must cause all subcontractors at any tier and all other persons directly or
indirectly controlled by, or affiliated with the Contractor, to comply with the requirements of this
clause as if they were the Contractor.

2010B 17 (2008-05-12) Compliance with applicable laws

The Contractor must comply with all laws applicable to the performance of the Contract. The
Contractor must provide evidence of compliance with such laws to Canada at such times as
Canada may reasonably request.

The Contractor must obtain and maintain at its own cost all permits, licenses, regulatory
approvals and certificates required to perform the Work. If requested by the Contracting Authority,
the Contractor must provide a copy of any required permit, license, regulatory approvals or
certificate to Canada.

2010B 18 (2008-05-12) Confidentiality

The Contractor must keep confidential all information provided to the Contractor by or on behalf
of Canada in connection with the Work and all information conceived, developed or produced by
the Contractor as part of the Work. Information provided to the Contractor by or on behalf of
Canada must be used solely for the purpose of the Contract and remains the property of Canada.

Subject to the Access to Information Act, R.S.C. 1985, c. A-1, and to any right of Canada under
the Contract to release or disclose, Canada agrees not to release or disclose outside the
Government of Canada any information delivered to Canada under the Contract that is
proprietary to the Contractor or a subcontractor.

The obligations of the Parties set out in this section do not apply to any information where the
same information:
an amount becomes "overdue"”

when it is unpaid on the first day following the day on which it is due and payable according to the
Contract.

Canada will pay to the Contractor simple interest at the Average Rate plus 3 percent per year on

any amount that is overdue, from the date that amount becomes overdue until the day before the
date of payment, inclusive. The Contractor is not required to provide notice to Canada for interest
to be payable.

Canada will pay interest in accordance with this section only if Canada is responsible for the
delay in paying the Contractor. Canada will not pay interest on overdue advance payments.

- is publicly available from a source other than the other Party; or
- is or becomes known to a Party from a source other than the other Party, except
any source that is known to be under an obligation to the other Party not to disclose

the information, or

- is developed by a Party without use of the information of the other Party.
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"Party”
means Canada, the Contractor, or any other signatory to the Contract and "Parties" means all of
them;

"Total Estimated Cost", "Revised Estimated Cost", "Increase (Decrease)"

on page 1 of the Contract or Contract Amendment means an amount used for internal
administrative purposes only that comprises the Contract Price, or the revised Contract Price, or
the amount that would increase or decrease the Contract Price and the Applicable Taxes as
evaluated by the Contracting Authority, and does not constitute tax advice on the part of Canada;

"Work"

means all the activities, services, goods, equipment, matters and things required to be done,
delivered or performed by the Contractor under the Contract.

2010B 02 (2008-05-12) Standard clauses and conditions

Pursuant to the Department of Public Works and Government Services Act, S.C. 1996, c. 16, the
clauses and conditions identified by number, date and title in the Contract are incorporated by
reference and form part of the Contract as though expressly set out in the Contract.

2010B 03 (2008-05-12) Powers of Canada

All rights, remedies, powers and discretions granted or acquired by Canada under the Contract or
by law are cumulative, not exclusive.

2010B 04 (2008-05-12) Status of the Contractor

The Contractor is an independent contractor engaged by Canada to perform the Work. Nothing in
the Contract is intended to create a partnership, a joint venture or an agency between Canada
and the other Party or Parties. The Contractor must not represent itself as an agent or
representative of Canada to anyone. Neither the Contractor nor any of its personnel is engaged
as an employee or agent of Canada. The Contractor is responsible for all deductions and
remittances required by law in relation to its employees.

2010B 05 (2012-03-02) Conduct of the Work

The Contractor represents and warrants that:

- it is competent to perform the Work;

- it has everything necessary to perform the Work, including the resources, facilities,
labour, technology, equipment, and materials; and

- it has the necessary qualifications, including knowledge, skill, know-how and
experience, and the ability to use them effectively to perform the Work.

The Contractor must:
- perform the Work diligently and efficiently;
- except for Government Property, supply everything necessary to perform the Work;
- use, as a minimum, quality assurance procedures, inspections and controls
generally used and recognized by the industry to ensure the degree of quality
required by the Contract;

- select and employ a sufficient number of qualified people;

- perform the Work in accordance with standards of quality acceptable to Canada and
in full conformity with the specifications and all the requirements of the Contract;

- provide effective and efficient supervision to ensure that the quality of workmanship
meets the requirements of the Contract.

The Work must not be performed by any person who, in the opinion of Canada, is incompetent,
unsuitable or has conducted himself/herself improperly.

2010B 06 (2013-06-27) Subcontracts

The Contractor may subcontract the supply of goods or services that are customarily
subcontracted by the Contractor. In any other instance, the Contractor must obtain the prior
consent in writing of the Contracting Authority. The Contracting Authority may require the
Contractor to provide such particulars of the proposed subcontract as he considers necessary.

Subcontracting does not relieve the Contractor from any of its obligations under the Contract or
impose any liability upon Canada to a subcontractor.

In any subcontract, the Contractor agrees to bind the subcontractor by the same conditions by
which the Contractor is bound under the Contract, unless the Contracting Authority requires or
agrees otherwise, with the exception of requirements under the Federal Contractors Program for
employment equity which only apply to the Contractor.

2010B 07 (2008-05-12) Time of the essence

It is essential that the Work be performed within or at the time stated in the Contract.

2010B 19 (2022-12-01) Copyright

Anything that is created or developed by the Contractor as part of the Work under the Contract in
which copyright subsists belongs to Canada. The Contractor must incorporate the copyright
symbol and either of the following notices, as appropriate: © His Majesty the King in right of
Canada (year) or © Sa Majesté le Roi du chef du Canada (année).

At the request of the Contracting Authority, the Contractor must provide to Canada, at the
completion of the Work or at such other time as the Contracting Authority may require, a written
permanent waiver of moral rights as defined in the Copyright Act, R.S., 1985, c. C-42, in a form
acceptable to the Contracting Authority, from every author that contributed to the Work. If the
Contractor is an author, the Contractor permanently waives the Contractor's moral rights.

2010B 20 (2008-05-12) Government Property

The Contractor must take reasonable and proper care of all Government Property while it is in its
possession or subject to its control. The Contractor is responsible for any loss or damage
resulting from its failure to do so other than loss or damage caused by ordinary wear and tear.

2010B 21 (2008-05-12) Amendment

To be effective, any amendment to the Contract must be done in writing by the Contracting
Authority and the authorized representative of the Contractor.

2010B 22 (2008-05-12) Assignment

The Contractor must not assign the Contract without first obtaining the written consent of the
Contracting Authority. Any assignment made without that consent is void and will have no effect.
The assignment will be effective upon execution of an assignment agreement signed by the
Parties and the assignee.

Assignment of the Contract does not relieve the Contractor from any obligation under the
Contract and it does not impose any liability upon Canada.

2010B 23 (2008-05-12) Suspension of the Work

The Contracting Authority may at any time, by written notice, order the Contractor to suspend or
stop the Work or part of the Work under the Contract. The Contractor must immediately comply
with any such order in a way that minimizes the cost of doing so.

2010B 24 (2014-09-25) Default by the Contractor

If the Contractor is in default in carrying out any of its obligations under the Contract, the
Contracting Authority may, by giving written notice to the Contractor, terminate for default the
Contract or part of the Contract. The termination will take effect immediately or at the expiration of
a cure period specified in the notice, if the Contractor has not cured the default to the satisfaction
of the Contracting Authority within that cure period.

If the Contractor becomes bankrupt or insolvent, makes an assignment for the benefit of
creditors, or takes the benefit of any statute relating to bankrupt or insolvent debtors, or if a
receiver is appointed under a debt instrument or a receiving order is made against the Contractor,
or an order is made or a resolution passed for the winding-up of the Contractor, the Contracting
Authority may, to the extent permitted by the laws of Canada, by giving written notice to the
Contractor, immediately terminate for default the Contract or part of the Contract.

If Canada gives notice under subsection 1 or 2, the Contractor will have no claim for further
payment except as provided in this section. The Contractor will be liable to Canada for all losses
and damages suffered by Canada because of the default or occurrence upon which the notice
was based, including any increase in the cost incurred by Canada in procuring the Work from
another source. The Contractor agrees to repay immediately to Canada the portion of any
advance payment that is unliquidated at the date of the termination.

2010B 25 (2020-05-28) Termination for convenience

At any time before the completion of the Work, the Contracting Authority may, by giving notice in
writing to the Contractor, terminate for convenience the Contract or part of the Contract. Once
such a notice of termination for convenience is given, the Contractor must comply with the
requirements of the termination notice. If the Contract is terminated in part only, the Contractor
must proceed to complete any part of the Work that is not affected by the termination notice. The
termination will take effect immediately or, as the case may be, at the time specified in the
termination notice.

If a termination notice is given pursuant to subsection 1, the Contractor will be entitled to be paid,
for costs that have been reasonably and properly incurred to perform the Contract to the extent
that the Contractor has not already been paid or reimbursed by Canada. The Contractor agrees
that it will only be paid the following amounts:

- on the basis of the Contract Price, for any part of the Work completed that is
inspected and accepted in accordance with the Contract, whether completed
before, or after the termination in accordance with the instructions contained in the
termination notice;

- the Cost incurred by the Contractor plus a fair and reasonable profit thereon as
determined by Canada in accordance with the profit provisions found in PWGSC
Supply Manual section 10.65 Calculation of profit on negotiated contracts, for any
part of the Work commenced, but not completed, prior to the date of the termination
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2010B 08 (2014-09-25) Excusable delay

A delay in the performance by the Contractor of any obligation under the Contract that is caused
by an event that:

- is beyond the reasonable control of the Contractor;
- could not reasonably have been foreseen;

- could not reasonably have been prevented by means reasonably available to the
Contractor; and

- occurred without the fault or neglect of the Contractor, will be considered an
"Excusable Delay" if the Contractor advises the Contracting Authority of the
occurrence of the delay or of the likelihood of the delay as soon as the Contractor
becomes aware of it. The Contractor must also advise the Contracting Authority,
within 15 working days, of all the circumstances relating to the delay and provide to
the Contracting Authority for approval a clear work around plan explaining in detail
the steps that the Contractor proposes to take in order to minimize the impact of the
event causing the delay.

Any delivery date or other date that is directly affected by an Excusable Delay will be postponed
for a reasonable time that will not exceed the duration of the Excusable Delay.

However, if an Excusable Delay has continued for 30 days or more, the Contracting Authority
may, by giving notice in writing to the Contractor, terminate the Contract. In such a case, the
Parties agree that neither will make any claim against the other for damages, costs, expected
profits or any other loss arising out of the termination or the event that contributed to the
Excusable Delay. The Contractor agrees to repay immediately to Canada the portion of any
advance payment that is unliquidated at the date of the termination.

Unless Canada has caused the delay by failing to meet an obligation under the Contract, Canada
will not be responsible for any costs incurred by the Contractor or any of its subcontractors or
agents as a result of an Excusable Delay.

2010B 09 (2008-05-12) Inspection and acceptance of the Work

All the Work is subject to inspection and acceptance by Canada. Inspection and acceptance of
the Work by Canada do not relieve the Contractor of its responsibility for defects or other failures
to meet the requirements of the Contract. Canada will have the right to reject any work that is not
in accordance with the requirements of the Contract and require its correction or replacement at
the Contractor's expense.

2010B 10 (2013-03-21) Invoice submission

Invoices must be submitted in the Contractor's name. The Contractor must submit invoices for
each delivery or shipment; invoices must only apply to the Contract. Each invoice must indicate
whether it covers partial or final delivery.

Invoices must show:

- the date, the name and address of the client department, item or reference
numbers, deliverable/description of the Work, contract number, Client Reference
Number (CRN), Procurement Business Number (PBN), and financial code(s);

- details of expenditures (such as item, quantity, unit of issue, unit price, fixed time
labour rates and level of effort, subcontracts, as applicable) in accordance with the
Basis of Payment, exclusive of Applicable Taxes;

- deduction for holdback, if applicable;
- the extension of the totals, if applicable; and

- if applicable, the method of shipment together with date, case numbers and part or
reference numbers, shipment charges and any other additional charges.

Applicable Taxes must be specified on all invoices as a separate item along with corresponding
registration numbers from the tax authorities. All items that are zero-rated, exempt or to which
Applicable Taxes do not apply, must be identified as such on all invoices.

By submitting an invoice, the Contractor certifies that the invoice is consistent with the Work
delivered and is in accordance with the Contract.

2010B 11 (2013-03-21) Taxes
Federal government departments and agencies are required to pay Applicable Taxes.

Applicable Taxes will be paid by Canada as provided in the Invoice Submission section. It is the
sole responsibility of the Contractor to charge Applicable Taxes at the correct rate in accordance
with applicable legislation. The Contractor agrees to remit to appropriate tax authorities any
amounts of Applicable Taxes paid or due.

The Contractor is not entitled to use Canada’s exemptions from any tax, such as provincial sales
taxes, unless otherwise specified by law. The Contractor must pay applicable provincial sales tax,
ancillary taxes, and any commaodity tax, on taxable goods or services used or consumed in the

notice. The Contractor agrees that it is not entitled to any anticipated profit on any
part of the Contract terminated; and

- all costs incidental to the termination of the Work incurred by the Contractor but not
including the cost of severance payments or damages to employees whose
services are no longer required, except wages that the Contractor is obligated by
statute to pay.

Canada may reduce the payment in respect of any part of the Work, if upon inspection, it does
not meet the requirements of the Contract.

The total of the amounts, to which the Contractor is entitled to be paid under this section, together
with any amounts paid, due or becoming due to the Contractor must not exceed the Contract
Price. The Contractor will have no claim for damages, compensation, loss of profit, interest,
allowance arising out of any termination notice given by Canada under this section except to the
extent that this section expressly provides. The Contractor agrees to repay immediately to
Canada the portion of any advance payment that is unliquidated at the date of the termination.

2010B 26 (2008-05-12) Right of set-off

Without restricting any right of set-off given by law, Canada may set-off against any amount
payable to the Contractor under the Contract, any amount payable to Canada by the Contractor
under the Contract or under any other current contract. Canada may, when making a payment
pursuant to the Contract, deduct from the amount payable to the Contractor any such amount
payable to Canada by the Contractor which, by virtue of the right of set-off, may be retained by
Canada.

2010B 27 (2008-05-12) Conflict of Interest and Values and Ethics Codes for the Public
Service

The Contractor acknowledges that individuals who are subject to the provisions of the Conflict of
interest Act, 2006, c. 9, s. 2, the Conflict of interest Code for Members of the House of Commons,
the Values and Ethics Code for the Public Service or all other codes of values and ethics
applicable within specific organizations cannot derive any direct benefit resulting from the
Contract.

2010B 28 (2008-05-12) No bribe or conflict

The Contractor declares that no bribe, gift, benefit, or other inducement has been or will be paid,
given, promised or offered directly or indirectly to any official or employee of Canada or to a
member of the family of such a person, with a view to influencing the entry into the Contract or
the administration of the Contract.

The Contractor must not influence, seek to influence or otherwise take part in a decision of
Canada knowing that the decision might further its private interest. The Contractor must have no
financial interest in the business of a third party that causes or would appear to cause a conflict of
interest in connection with the performance of its obligations under the Contract. If such a
financial interest is acquired during the period of the Contract, the Contractor must immediately
declare it to the Contracting Authority.

The Contractor warrants that, to the best of its knowledge after making diligent inquiry, no conflict
exists or is likely to arise in the performance of the Contract. In the event the Contractor becomes
aware of any matter that causes or is likely to cause a conflict in relation to the Contractor's
performance under the Contract, the Contractor must immediately disclose such matter to the
Contracting Authority in writing.

If the Contracting Authority is of the opinion that a conflict exists as a result of the Contractor's
disclosure or as a result of any other information brought to the Contracting Authority's attention,
the Contracting Authority may require the Contractor to take steps to resolve or otherwise deal
with the conflict or, at its entire discretion, terminate the Contract for default. Conflict means any
matter, circumstance, interest, or activity affecting the Contractor, its personnel or subcontractors,
which may or may appear to impair the ability of the Contractor to perform the Work diligently and
independently.

2010B 29 (2008-12-12) Contingency fees

The Contractor certifies that it has not, directly or indirectly, paid or agreed to pay and agrees that
it will not, directly or indirectly, pay a contingency fee for the solicitation, negotiation or obtaining
of the Contract to any person, other than an employee of the Contractor acting in the normal
course of the employee's duties. In this section, “contingency fee" means any payment or other
compensation that depends or is calculated based on a degree of success in soliciting,
negotiating or obtaining the Contract and "person” includes any individual who is required to file a
return with the registrar pursuant to section 5 of the Lobbying Act, 1985, c. 44 (4th Supplement).

2010B 30 (2021-12-02) International sanctions

Persons in Canada, and Canadians outside of Canada, are bound by economic sanctions
imposed by Canada. As a result, the Government of Canada cannot accept delivery of goods or
services that originate, either directly or indirectly, from the countries or persons subject to
economic sanctions.

The Contractor must not supply to the Government of Canada any goods or services which are
subject to economic sanctions.
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performance of the Contract (in accordance with applicable legislation), including for material
incorporated into real property.

In those cases where Applicable Taxes, customs duties, and excise taxes are included in the
Contract Price, the Contract Price will be adjusted to reflect any increase, or decrease, of
Applicable Taxes, customs duties, and excise taxes that will have occurred between bid
submission and contract award. However, there will be no adjustment for any change to increase
the Contract Price if public notice of the change was given before bid submission date in sufficient
detail to have permitted the Contractor to calculate the effect of the change.

Tax Withholding of 15 Percent — Canada Revenue Agency

Pursuant to the Income Tax Act, 1985, c. 1 (5th Supp.) and the Income Tax Regulations, Canada
must withhold 15 percent of the amount to be paid to the Contractor in respect of services
provided in Canada if the Contractor is not a resident of Canada, unless the Contractor obtains a
valid waiver from the Canada Revenue Agency. The amount withheld will be held on account for
the Contractor in respect to any tax liability which may be owed to Canada.

2010B 12 (2010-01-11) Transportation costs

If transportation costs are payable by Canada under the Contract and the Contractor makes the
transportation arrangements, shipments must be made by the most direct and economical means
consistent with normal shipping practice. The costs must be shown as a separate item on the
invoice.

2010B 13 (2010-01-11) Transportation carriers' liability

The federal government's policy of underwriting its own risks precludes payment of insurance or

valuation charges for transportation beyond the point at which ownership of goods passes to the

federal government (determined by the FOB point or Incoterms). Where increased carrier liability
is available without charge, the Contractor must obtain the increased liability for shipment.

2010B 14 (2014-09-25) Payment period

Canada's standard payment period is 30 days. The payment period is measured from the date an
invoice in acceptable form and content is received in accordance with the Contract or the date the
Work is delivered in acceptable condition as required in the Contract, whichever is later. A
payment is considered overdue on the 31st day following that date and interest will be paid
automatically in accordance with the section 15.

If the content of the invoice and its substantiating documentation are not in accordance with the
Contract or the Work is not in acceptable condition, Canada will notify the Contractor within 15
days of receipt. The 30-day payment period begins upon receipt of the revised invoice or the
replacement or corrected Work. Failure by Canada to notify the Contractor within 15 days will
only result in the date specified in subsection 1 to apply for the sole purpose of calculating
interest on overdue accounts.

2010B 15 (2018-06-21) Interest on overdue accounts
For the purpose of this section:

"Average Rate"
means the simple arithmetic mean of the Bank Rates in effect at 4:00 p.m. Eastern Time each
day during the calendar month immediately before the calendar month in which payment is made;

"Bank Rate"

means the rate of interest established from time to time by the Bank of Canada as the minimum
rate at which the Bank of Canada makes short term advances to members of the Canadian
Payments Association (Payments Canada);

"date of payment”
means the date of the negotiable instrument drawn by the Receiver General for Canada to pay
any amount under the Contract;

The Contractor must comply with changes to the regulations imposed during the period of the
Contract. The Contractor must immediately advise Canada if it is unable to perform the Work as a
result of the imposition of economic sanctions against a country or person or the addition of a
good or service to the list of sanctioned goods or services. If the Parties cannot agree on a work
around plan, the Contract will be terminated for the convenience of Canada in accordance with
section 25.

2010B 31 (2016-04-04) Integrity provisions—contract

The Ineligibility and Suspension Policy (the “Policy”) and all related Directives incorporated by
reference into the bid solicitation on its closing date are incorporated into, and form a binding part
of, the Contract. The Contractor must comply with the provisions of the Policy and Directives,
which can be found on Public Works and Government Services Canada’s website at Ineligibility
and Suspension Policy.

2010B 32 (2022-12-01) Harassment in the workplace

The Contractor acknowledges the responsibility of Canada to ensure, for its employees, a healthy
work environment, free of harassment. A copy of the Directive on the Prevention and Resolution
of Workplace Harassment and Violence, which is also applicable to the Contractor, is available on
the Treasury Board Web site.

The Contractor must not, either as an individual, or as a corporate or unincorporated entity,
through its employees or subcontractors, harass, abuse, threaten, discriminate against or
intimidate any employee, contractor or other individual employed by, or under contract with
Canada. The Contractor will be advised in writing of any complaint and will have the right to
respond in writing. Upon receipt of the Contractor's response, the Contracting Authority will, at its
entire discretion, determine if the complaint is founded and decide on any action to be taken.

2010B 33 (2008-05-12) Entire agreement

The Contract constitutes the entire and only agreement between the Parties and supersedes all
previous negotiations, communications and other agreements, whether written or oral, unless
they are incorporated by reference in the Contract. There are no terms, covenants,
representations, statements or conditions binding on the Parties other than those contained in the
Contract.

2010B 34 (2012-07-16) Access to information

Records created by the Contractor, and under the control of Canada, are subject to the Access to
Information Act. The Contractor acknowledges the responsibilities of Canada under the Access to
Information Act and must, to the extent possible, assist Canada in discharging these
responsibilities. Furthermore, the Contractor acknowledges that section 67.1 of the Access to
Information Act provides that any person, who destroys, alters, falsifies or conceals a record, or
directs anyone to do so, with the intent of obstructing the right of access that is provided by the
Access to Information Act is guilty of an offence and is liable to imprisonment or a fine, or both.

2010B 35 (2022-01-28) Code of Conduct for Procurement—contract

The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by
its terms for the period of the Contract.
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ANNEX A — Statement of Work

Scope

The Directorate for Enterprise Application Architecture Support (DEAAS) is requesting a 5.1
Computer, application support resource to provide expertise in SharePoint & CRM Application
integration.

1.1. Objective

The Department of National Defense has a requirement to obtain professional services
specializing in the resolution of common SharePoint & CRM integration Issues for existing
applications hosted on our eCMS platform and the identification of requirements for the
implementation of a 3" party integration tool, specifically Connection Bridge

1.2. Background

Recently, DGEAS has undergone a reorganization of Directorates and Resources to properly align
and improve upon, their service delivery model. At the same time, the CIO (Chief Information
Organization) and the DTO (Digital Transformation Office) have merged to form the DSG (Digital
Service Group) to undertake and lead the Digital Transformation Initiative. Due to increased work
volume & lack of full-time resources, DEAAS will require a SharePoint, Portal, and CRM in-house
built service integration and configuration expert to support the uninterrupted operation of critical
applications.

DEAAS has multiple projects in-flight that require additional support, on an interim basis, until the
support team can add additional permanent Full Time Equivalent (FTE) resource at the ITO3 level,
which is currently in progress.

Requirement

2.1. Scope of work

Provide technical and operational support for existing SharePoint/CRM application integration
custom plugins running on a MS Dynamics 365 on-premises software solution. In addition,
provide guidance and expertise in the identification of requirements towards the implementation of
a 3" party SharePoint/CRM Integration software, Connection Bridge. DEAAS works directly with
clients and enterprise services within the Department of National Defense (DND), as well as
external partners (SSC) to provide up to date, security, authentication capabilities and integration
features for applications hosted in ECMS environment.

An Application/Solution Architect is required to:

1) Provide on-going In-Service-Support (ISS) for the existing SharePoint / CRM Application
Integration in house developed custom plugins, hosted on a Microsoft Dynamics 365
On-Prem solution.

2) Provide emergency support, maintain platform stability, and resolve incidents related to
SharePoint / CRM Integration issues to ensure application availability meets Service
Level Agreements

3) Identify application integration requirements related to the implementation of a 3" party
tool, (Connection Bridge) and provide on-going support for this initiative.

2.2. Tasks
Throughout the contract period, the resource must have skills and expertise in using the following:

1) SharePoint/ CRM Application Integration In-Service Support (ISS)* is defined as
performing the following tasks:
o Troubleshoot, Install, Maintain, Upgrade existing SharePoint / CRM Integration
Custom Plugins for applications hosted on our Enterprise Case Management
System
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Evaluating, installing, configuring, testing, and upgrading Enterprise Case
Management System on Windows server 2016+ environment

Evaluating, testing, and debugging Enterprise Case Management System
products

The knowledge and experience with following tools are required for In-Service-support

tasks:

Windows PowerShell

Dynamics 365 Deployment manager

SQL Server management Studio

Internet Information Services

MS Visual Studio, .Net Framework, C#, JavaScript

SQL Server Reporting Services

Active Directory and/or Active Directory Federated Services
MS SharePoint

Other tools related to the administration of Dynamics 365
Other tools related to the administration of the SharePaint.

O O O OO OO O0OO0OO0

2) Emergency Support & Maintain Platform Stability

(e]

o

Provide emergency production support in case of unexpected production
problems or damaged production installation.

Respond and resolve incidents related to SharePoint/CRM integration.
Coordinate with the Technical Authority to perform the emergency fixes against
the Dynamics 365, SharePoint 2016, SQL Server Reporting Service platforms as
required.

Resolve and document any problems and describe the corrective action.

Provide a problem and resolution report.

Respond to problems and requests received by stakeholders.

3) Requirements Identification and 3" Party tool Implementation — Connection Bridge

(o]

(0]

Identify, evaluate, and document application integration requirements in relation
to the 3" party tool.

Develop, test and document procedures to implement 3™ Party tool:

Provide a preliminary impact analysis for any changes due to implementation.
Communicate with the Technical Authority to explain upgrade/migration
strategy/plan and obtain approval for upgrading/migration.

Provide a written record of decisions made, the discussions leading to the
decisions and the action required.

Provide a work plan to implement the upgrade/migration to 3™ party tool.
Provide updated step by step documentation on all changes.
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ANNEX B - Basis of payment

The rates of the successful bidder will be incorporated at the time of contract award.
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ANNEX C - Security requirements check list

COMMOMN-P5-SRCL#19

Caontract Numbes / Numéro du contrat

I* Government  Gouvemnement
of Canada du Canada 55021894

Security Classilication / Classificalion de sécurild
UNCLASSIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE
1. Oviginating Governmen! Department of Drganization / 2. Branch or Directorate | Direction générale ou Dection
Miniztére ou organisme gouvernemental 4 origine

Department of National Defenise DEAAS
B. a) Suboontract Numbar [ Nurméro du conlral de sads-trailanca 3. b} Name and Address of Subconbractor [ Nom el adresse du sous-raitant

M. Briel Description of Work | Bréve description du rawvel

The: Direcioraie for Enlemprise Application Aschiteciure Support (DEAME) is requesting a &.1 Computer, application support resource 1o provide experise in SharePoint & CRM
Mppibcation inlegratian

[5. &) Will the suppler frequine acsess to Contrelled Goods? Mo |:| Yas
Le fournisseur aura-t-| acobs & des marchandises contrilées? e Oul
5. b) Will the: supplier requine access (o unclassified milary technical data subject 1o the provisions of the Techmcal Data Control Mo Yes
Regulations? Mon Dui

Le fournisseur awrs-1-I| accds 4 des donndes lechniques militaires non classifbes qui sont assujetties aux dispositions du Réglement
Sur le conlrble das donnéas lechmques?

E. Irficate the lype of sccass required | indiguer be type d acces requis

[6- ) Will the supplier and 5 employees reqre access 1o PROTECTED andior CLASSIFIED Iomalon of Assels? |:| Mo
Le fournisseur ainsi que 18s empioyds suronl-is Acoes & des rensesgrements ou & des biens PROTEGES etiou CLASSIFIEST Mo
{Specily the level of sceess wsing the char in Question 7. &)

{Priciger g niveau daccss en ulilisant le tableau qui g8 frouve & la me-.ubn 7. £}

5. b) Will the supplier and its employesas (e.g. cleaners, maintenance personnel) require accass 1o resincled access areas? No access o Mo Yes

PROTECTED andior CLASSIFIED infarmation or assels is permitted. Oui
Le fournisseur el ses employés (p. ex nefloyeurs, persennel & entretien) auront-Is accés & des 2ones d'scces restreintes? L'accds

| &des renseignements ou 4 des biens PROTEGES etiou CLASSIFIES n'es! pas aulose.

5. ) Is this & commercial couner of delivery requirement with no avernight storage? Yes
5'991-' dun conbrat ﬂ&l‘ﬂHQ&Q&fie ou de livrsson commerciale aans emrmsage de mull? Ol

7. &) Indicale the lype of information that the supplier will be required to access | Indiquer le type dinformation auguel be fTowmnisseur devra avoir accds

Canada |7| | NATO [ OTAN |_| | Foreign | Etranger |_i

7. b) Release resticlions | Resticlions relatives & la diffusion

e release reslichons ATHATD counties o release restndions

Aucune resiriction relative Tous les pays de TOTAN Aucine resiriction relative D

a la diffusion & la diffusion

Mot releasable

A ne pas diffuser

Reatiieted ta: / Limnité 4 : Restricted to: | Limilé & : I Reatricted to: | Limitd & :

Specify eountry(ies). / Préciser la(s) pays : Specily countrylies): | Précises le(s) pays : Specily cauntrylies): | Préctses lsfs) pays -

7. &) Level of mformation / Niveau dinformation

PROTECTED A MATO UNCLASEIFIED |:| PROTECTED A D
PROTEGE A MATO NOM CLASSIFIE PROTEGE A

PROTECTED B W‘]’ PROTECTED B D
PROTEGE B v MNATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C —| MATO COMFIDENTIAL 1 PROTECTED C D
PROTEGE C ] MATO COMFIDENTIEL L_| PROTEGE C

CONFIDENTIAL E MATO SECRET —1 CONFIDENTIAL D
CONFIDENTIEL HATO SECRET - CONFIDENTIEL

SECRET COSMIC TOP SECRET |—| SECRET E
SECRET v COSMIC TRES SECRET | SECRET

TOP SECRET '—‘ TOP SECRET l_]
TRES SECRET |_ TRES SECRET -
TOP SECRET [SIGINT) D TOP SECRET (SIGINT) D
TRES SECRET (SIGINT) TRES SECRET (SIGINT)
TBS/SCT 350-103(2004/12) Secunty Classification | Classification de sécurilé

UNCLASSIFIED Ca_nadfil
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COMMON-PS-SRCL#S

I* Government  Gouvernement Coritract Mumber | Nurméro du contrat

of Canada du Canada 55021894

UNCLASSIFIED

Security Classilication / Classifcation de sbcuribé

8. Will the suppler requine access o FROTECTED and/or CLASSIFIED COMSEC information or assats?
Le foumissaur aura-t-d accés 4 des renssignements ou 4 des biens COMSEC désignés PROTEGES etiou CLASSIFIES?
It Yes, indicate te bevel of sensilivity:
Dars |"affirnative, indigued @ niveau de sensibilié .

3. Will the suppber raquine access to extiremely sansifive INFOSEC information or assels?
Le fTournisseur aura-1-ll accés 4 des renseignemeants ou 4 des biens INFOSEC de nature exirémement délicate?

Short Title(s) of material | Titre(s) abrégeis) du matériel :
Document Number | Muméin du document -

SITE ACCESS
I ACCES AUX EMPLACEMENTS

Special comments:
Commentaires spéaalx @

RELIABILITY STATUS COMFIDENTIAL . SECRET TOP SECRET

COTE DE FIABILITE COMFIDENTIEL SECRET TRES SECRET

TOP SECRET- SKGINT I MATO CONFIDENTIAL MATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT MATO CONFIDENTIEL | MATD BECRET COSMIC TRES SECRET

NOTE: H muiiple kevels of screening are identified, a Security Classfication Guide must be provided.
REMARQUE : 5i plusieurs niveaux de conbnile de sécurité sont requis, un quide de classificalion de |a sécuribé doit @ine fourni.

O, b) May unscreened persennel be used for porions of the week?
Du personnel sans aulonsakon séouritaire pE!.It-l g8 yoir confier des parties du travail?

It ¥as, will umscreenad personnel be esconed?
Dans Faffimmative, ke personnel en question sera-- esconé?

SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)
INFORMATION [ ASSETS | RENSEIGNEMENTS |/ BIENS

11. &) Will the supplier be required o recsive and siore PROTECTED andior CLASSIFIED information or assels on il site of
premises? )

Le lourmisganr sarg-i-i len de recevolr al ﬂ'enlrepmergu pl&b& dag renseignemenls ou das beens P‘F{UTEGES ebiou
CLASSIFIES?

11. Iz} Will the supgdier be required to safeguard COMSEC information or sssela?
Le lourmisganr sera-i- temnu de i)fﬂl.&gl!l’ dasg renseigmn'lenls ou des beans COMSEC?

[N _Jos
[N 1S5

PRODUCTION

1. &) Will the production (manufactune, andior repair and'or modiication) of FROTECTED andior CLASSIFIED material of equipment
aecdr al he supplier's site of premises?

Les instalialions du fournssewr serviiont-eles & la production (Tabricalion etiou réparation eliou modfication) de matédel PROTEGE

atiow CLASSIFIE?

INFORMATION TECHNOLOGY {IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION [TT)

1. d) Wil the suppiier be required to use ils [T syslems lo electronically process, preduce of siere PROTECTED andier CLASSIFIED
inforrnation of data?

Le fouirmissein sara-t- lenu d ulliser m.ww&yammnmwﬁmea pour traiter, pmdu‘re ol smoherélmhquemeﬁ dag
renssignements ou des données PROTEGES etiou CLASSIFIES?

11, &) Wil there be an electronis link between the supplier's IT syslems and he government department of agency™
Disposera-t-on d'un lien Sectronique entre ke sysiéme informatique du foumisseur et celul du ministéne ou de lagence

gouvemesTentaia?

TESSCT 350-103(200412) Security Classilication | Classification de sécuribée
UNCLASSIFIED
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COMMON-PS-5RCL#1S

I* Government  Gouvermement
y of Canada du Canada

55021894

Contract Number ! Muméro du coniral

Security Clagsification / Clagsification de seécurile
UNCLASSIFIED

niveaunx de sauvegarde requis aux nstallabons du fournisseur.

dans ke lableau récapiulalil. )
SUMMARY CHART | TABLEAL RECAPITULATIF

For users completing the form manually uss the summary chan below 1o indicale the categary(ies) and level(s) of saleguarding required al the suppliier's

sile(s) of premises.
Lies utiisateurs qui remplissant ke formulaire manuellement dofvent uliliser e tablesu récapitulatil ci-dessous pour iIndiquer, powr chaque calégone, les

For users completing the form online (via the Intemet), the summary charl is aulomatically populated by your responses 1o previous questions.
Dians le cas des ulilisateurs qui remplissent e formulaire en ligne (par Intemet), les réponses aux questions précédentas sont aulomatiquement saisies

Camagory PROTECTED CLABSIFIED HATO COMBEC
Canégonia FROTEGE CLAESFIE
F RETD HETD FETD | ComdC | PROTECTED TF
& |8 |c |Cowroesmw | Spcrer | Sscert | AestRcmn | Coweoewmia | SecRew Tor Fromice CoMnDENTAL | SeCRET | SECRET
EECRET
COMFDENTEL Tris KATO HATO cosc |& |8 |c | Comnemo Tres
Sscret | CAFFUSION | Cosroowmes Tats SECRET
RESTRENTE EECRET
nThemalion / Assels
|Plensoig rsants | Bins
Producson
T laifa
i
T Link |
i SR

12. a) Is the description of the work contained within this SRCL PROTECTED andior CLASSIFIED?

« Classification de sécurité » au haut el au bas du formulaine.

12. 1) Will the documentation attached bo this SRCL be PROTECTED andior CLASSIFIED?
La documentation associée 4 la présents LVERS sera-t-elle PROTEGEE atiou CLASSIFIEE?

attachments (e.g. SECRET with Attachments).

des pikces jointes).

La description du travad vise par la présents LVERS est-elle de nature PROTEGEE etlou CLASSIFIEE?

I Yes, classily this form by annolating the top and bottom in the anea entithed “Security Classification”.
Dans I'affirmative, classifier b présent formulaire en indiguant le niveau de sécurité dans la case intilulée

Dans I'affirmative, classifier be présent formulaire en indiguant le niveau de sécuritd dans |a case intitulée
« Classification de séeurith » au haut &t au bas du formulaire el indiquer qu'il y & des pitces jointes p. ex. SECRET avec

I Yes, classity this ferm by annolating the top and bottom in the anea entitled “Security Classification” and indicate with

Yiea
Oui
No [ Yiea
Mon L A0ui

TBS/SCT 350-103(2004/12) Secunty Classificaton | Classification de sécunbé
UNCLASSIFIED
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Government
of Canada

Gouvernement
du Canada

I+

COMMOMN-PS-SRCL#1S

Contract Numbers | Murméro du contrat

55021854

Security Classmﬁlar‘l‘ignj'l_:l_aﬂimm di sdcuritd

ASSIFIED

FPART D - AUTHORIZATION / PARTIE D - AUTORISATION

113, Organization Preject Autherity | Changé de projel de |'erganisme

613-462-5950

ennethbymefionces. ge.ca
k th b e

Marne (print] - Mo jen lketires moukdes Tite - Titre Signature Digially signed By

h‘-'l ! :l [ ) ! o BYRNE.‘ BYRME, KENKETH &442
Kenneth Byme Seclon Head KENNETH 442 ?ﬁﬁ'ﬁﬁ:‘f
Telephare Mo. - M- de iiphone | Facsimibe No. - M- de [Slecopeur | E-mail a0dress - Aaresse cowriel Date

June 17, 2024

Marne (print] - Mor (en letires moules)

Saza Medjovic

li4. Organization Seculity Authority | Responsable de [a stourité de forganisme

Title - Titre

Senior sacurity analyst

gy sy MU DLETC. AR

signaiure MEDJOVIC Zozeses
SASHA 234z

Sk 430,71 FH AR
T —

e T
=

relephone Mo. - N° de tiphone
|61 3-096-0086

Facsimie No. - N de [l&copeur

sasa medjipviciBlorces ge.ca

E-mail address - Adresse couriel

|Dar.e

5. Are there addiional instructions (&g Security Guide, Securily Classification Guide) altached?
Des instructions supplémentares (p. ex. Guide de sécurité, Guide de classification de |a sécurité ) sont-elles jointes?

No
Mo

Yes
Cui

M. Procuresmant Officer | ﬁg&ﬂl d'apptmrmnnement
Marne (print) - Morn (en letires moules)

Hurg Truang

Tikle - Titre

DEAAS Deputy Direcor

Signature

TRUONG, HUNG 695 mmadss T o

Dutee: 203406 18 080303 04700

relephone Mo. - N° de teiphone
£13-668-4361

Facsimie No. - N de

I&lécopaur

hung frusng 2iilorces ge.ca

E-mail address - Adresse courriel

Drate
June 1B, 2024

[T7. Conbaciing Securily AUhorly | AL contraciante en
Marne (print] - Mor (en letires moules)

Jacguas Saumur

mralidie de sdcuribé
Tikle - Titre

Quality Assurance Officer

Signature

Diigitally signad Ey Saamur,
Saumur, Jacques ( scguse
Diabe: 207910030 DS 2637 D4'00°

[relephone Mo. - N” de iiéphone

Facsimie No. - N” de [2lécopieur

E-mail address - Adresse courriel
jacques. saumungipsgo-pwgse.ge.ca

|DE|I‘.e

TESSCT 350-103(200412)

Security Classification / Classifcation de sécuritd

UNCLASSIFIED
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all

relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information:

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:

Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone no. of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP:  YES () NO ()

Proposed resource(s) pricing

Resource ref Required . Firm . Total estimated
Category & level of Bilingual Estimated
number / Name of . personnel hourly cost (GST/HST
expertise . . (Y/N) . |total hours
resource security screening rate excluded)
5.1 — Computer Application  Secret No $ 17175 $

Support — Senior
Sub-total: $
Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume for a specific category.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after contract award. The contracting authority
will have the right to ask for additional information to verify bidders' compliance with the certifications
before award of a contract. The bid will be declared non-responsive if any certification made by the
bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the certifications or to
comply with the request of the contracting authority for additional information will also render the bid
non-responsive.
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a) Integrity Provisions —required documentation

By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in the 2003, Standard Instructions — Goods or Services — Competitive
Requirements, Section 01 Integrity Provisions — Bid of Standard Instructions, included in RFP
Attachment A below. The associated information required within the Integrity Provisions will assist
Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, in RFP Attachment A below, bidders who are
incorporated or a sole proprietorship, including those bidding as a joint venture, must submit a complete
list of names of all individuals who are currently directors of the bidder, or the name of the owner, as
applicable. Bidders bidding as societies, firms or partnerships do not need to provide a list of names.
Furthermore, as determined by the Special Investigations Directorate, Departmental Oversight Branch,
each individual named on the list may be requested to complete Consent to a Criminal Record
Verification form and provide associated information. Consult sections 4.21. Integrity Provisions, 5.16.
Integrity Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

c) Price certification
The Bidder certifies that the price proposed:

a. isnotin excess of the lowest price charged anyone else, including the Bidder's most favoured
customer, for the like quality and quantity of the goods, services or both; and

b. does not include an element of profit in excess of that normally obtained by the Bidder on the sale
of goods, services or both of like quality and quantity.

In addition, the bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a. acurrent published price list indicating the percentage discount available to Canada; or

b. copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c. a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d. price or rate certifications; or

e. any other supporting documentation as requested by Canada.

d) Consent and replacement of resource
The bidder must provide a written/electronic consent signed by the proposed resource or resources
before the closing date and time of this RFP. In cases where the proposed resource is a full time

employee of the bidder, a proof of employment signed by an authorized representative of the bidder,
such as Chief Financial Officer or Human Resource Director must be provided.
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To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also include
a statement confirming the availability of the resource for the performance of the contract during the
period mentioned in the RFP. Failure to provide the proper documentation will result in the bid being
declared non-responsive.

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Disclosure of resources working on multiple contracts

When applicable, the bidder must provide a completed and signed Appendix E1 — Disclosure of resources
working on multiple contracts form with its submission.

f) Former public servants (FPS) in receipt of a pension

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions

For the purposes of this clause, "former public servant” is any former member of a department as defined in the Financial
Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal
Canadian Mounted Police. A former public servant may be:

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

oo ow

"lump sum payment period" means the period measured in weeks of salary, for which payment has been made to facilitate
the transition to retirement or to other employment as a result of the implementation of various programs to reduce the size
of the Public Service. The lump sum payment period does not include the period of severance pay, which is measured in a
like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S.,
1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it
affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S.,
1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c¢. R-11,
the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada
Pension Plan Act, R.S., 1985, c. C-8.

As per the above definitions, is the bidder a FPS in receipt of a pension?
Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:
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a. the name of former public servant;
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

g) Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()
If so, the bidder must provide the following information:

the name of former public servant

the conditions of the lump sum payment incentive

the date of termination of employment

the amount of lump sum payment

the rate of pay on which lump sum payment is based

the period of lump sum payment including start date, end date and number of weeks

the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

@~ooo0oTe

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the Firm (print name):

Name: Title:

Signature: Date:
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APPENDIX E1 - DISCLOSURE OF RESOURCES WORKING ON MULTIPLE
CONTRACTS

This disclosure form is applicable to all instances where any proposed resource will be rendering
services under the Contract while concurrently engaged in work on other contracts. These contracts
may include those issued by Canada to other suppliers as well as contracts with entities outside the
Government of Canada.

The disclosure form included herein must be signed and attached to the Contractor's bid upon
submission to Canada. The Contractor is obligated to submit one form for each resource that will be
concurrently working on other contracts during the contract period. It's important to note that the
Contractor must also submit this form for any subsequent replacement resource, regardless of whether
it occurs before or after the contract award.

Contract #1: (insert Contract number)
Contractor / Employer (insert — e.g. ABC Inc.)

Department (insert — e.g. Public Services and Procurement Canada)

(insert — e.g. Software Developer to support the
development of the XYZ application)

Description of the work

Period of services (insert - e.g. — April 1st, 2023 to March 31st, 2024)

Level of effort (insert — e.g. 220 days)

Schedule limitations (e.g. core hours) ggzeéfo_oeﬁ,?v'l)':rom Monday to Friday —between 6:00AM
Contract #2: (insert Contract number)

Contractor / Employer (insert —e.g. ABC Inc.)

Department (insert — e.g. Public Services and Procurement Canada)

(insert — e.g. Software Developer to support the

Description of the work development of the XYZ application)

Period of services (insert - e.g. — April 1st, 2023 to March 31st, 2024)
Level of effort (insert — e.g. 220 days)

oo (insert — e.g. From Monday to Friday — between 6:00AM
Schedule limitations (e.g. core hours) and 5:00 PM)

(Add sections as necessary if the resource is working on more than two concurrent contracts)

Print name and sign name of Contractor’s Representative Date
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RFP Attachment A — 2003 - Standard Instructions - Goods or Services
Competitive Requirements

01 Integrity provisions—bid

02 Procurement Business Number

03 Standard instructions, clauses and conditions
04 Definition of Bidder

05 Submission of bids

06 Late bids

07 Delayed bids

08 Transmission by facsimile or by Canada Post Corporation's (CPC) Connect service
09 Customs clearance

10 Legal capacity

11 Rights of Canada

12 Rejection of bid

13 Communications—solicitation period
14 Price justification

15 Bid costs

16 Conduct of evaluation

17 Joint venture

18 Conflict of interest—unfair advantage
19 Entire requirement

20 Further information

21 Code of Conduct for Procurement—bid

01 (2016-04-04) Integrity provisions—bid

The Ineligibility and Suspension Policy (the “Policy”) in effect on the date the bid solicitation is issued, and all related Directives in effect on that
date, are incorporated by reference into, and form a binding part of the bid solicitation. The Bidder must comply with the Policy and Directives,
which can be found at Ineligibility and Suspension Policy.

Under the Policy, charges and convictions of certain offences against a Supplier, its affiliates or first tier and other

will or may result in a determination by Public Works and Government Services Canada (PWGSC) that the Supplier is ineligible to enter, or is
suspended from entering into a contract with Canada. The list of ineligible and suspended Suppliers is contained in PWGSC's Integrity Database.
The Policy describes how enquities can be made regarding the ineligibility or suspension of Suppliers.

In addition to all other information required in the bid solicitation, the Bidder must provide the following:

- by the time stated in the Policy, all information required by the Policy described under the heading “Information to be Provided
when Bidding, Contracting or Entering into a Real Property Agreement’; and

- with its bid, a complete list of all foreign criminal charges and convictions pertaining to itself, its affliates and its proposed first
tier subcontractors that, to the best of its knowledge and belief, may be similar to one of the listed offences in the Policy. The
list of foreign criminal charges and convictions must be submitted using an Integrity Declaration Form, which can be found at
Declaration form for procurement.

Subject to subsection 5, by submitting a bid in response to this bid solicitation, the Bidder certifies that:

- it has read and understands the Ineligibility and Suspension Policy;

- it understands that certain domestic and foreign criminal charges and convictions, and other circumstances, as described in
the Policy, will or may result in a of ineligibility or under the Policy;

- itis aware that Canada may request additional and from the Bidder or a third party for
purposes of making a determination of ineligibility or suspension;

- it has provided with its bid a complete list of all foreign criminal charges and convictions pertaining to itsel, its affiliates and its
proposed first tier subcontractors that, to the best of its knowledge and belief, may be similar to one of the listed offences in
the Policy;

- none of the domestic criminal offences, and other circumstances, described in the Policy that will or may result in a
determination of ineligibility or suspension, apply to i, its affliates and its proposed first tier subcontractors; and

- itis not aware of a of ineligibility or ion issued byPWGSC that applies to it

Where a Bidder is unable to provide any of the certifications required by subsection 4, it must submit with its bid a completed Integrity Declaration
Form, which can be found at Declaration form for procurement.

Canada will declare non-responsive any bid in respect of which the requested is or or in respect of which the

contained in a or is found by Canada to be false or misleading in any respect. If Canada establishes after
award of the Contract that the Bidder provided a false or misleading certification or declaration, Canada may terminate the Contract for default.
Pursuant to the Policy, Canada may also determine the Bidder to be ineligible for award of a contract for providing a false or misleading
certification or declaration.

02 (2020-05-28) Procurement Business Number

Suppliers are required to have a Procurement Business Number (PBN) before contract award. Suppliers may register for a PBN online at Supplier
Registration Information.

03 (2007-05-25) Standard instructions, clauses and conditions

Pursuant to the Department of Public Works and Government Services Act (S.C. 1996, c.16), the instructions, clauses and conditions identified in
the bid solicitation and resulting contract by number, date, and title are incorporated by reference into and form part of the bid solicitation and
resulting contract as though expressly set out in the bid solicitation and resulting contract.

04 (2007-11-30) Definition of Bidder

"Bidder" means the person or entity (or, in the case of a joint venture, the persons or entities) submitting a bid to perform a contract for goods,
services or both. It does not include the parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

05 (2018-05-22) Submission of bids

Canada requires that each bid, at solicitation closing date and time or upon request from the Contracting Authority, be signed by the Bidder or by
an authorized representative of the Bidder. If a bid is submitted by a joint venture, it must be in accordance with section 17.

Itis the Bidder's responsibility to:
- obtain clarification of the requirements contained in the bid solicitation, if necessary, before submitting a bid;
- prepare its bid in accordance with the instructions contained in the bid solicitation;
- submit by solicitation closing date and time a complete bid;

- send its bid only to the specified Bid Receiving Unit of Public Works and Government Services Canada (PWGSC) specified in
the bid solicitation or, to the address specified in the bid solicitation, as applicable;

- ensure that the Bidder's name, return address, bid solicitation number, and solicitation closing date and time are clearly visible
on the bid; and,

- provide a comprehensible and sufficiently detailed bid, including all requested pricing details, that will permit a complete
evaluation in accordance with the criteria set out in the bid solicitation

Canada wil make available Notices of Proposed (NPP), bid and related for download through the
Government Electronic Tendering Service (GETS). Canada is not responsible and will not assume any liabilities whatsoever for the information
found on websites of third parties. In the event an NPP, bid solicitation o related documentation would be amended, Canada wil not be sending
notifications. Canada will post all amendments, including significant enquiries received and their replies, using GETS. It is the sole responsibility of
the Bidder to regularly consult GETS for the most up-to-date information. Canada will not be liable for any oversight on the Bidder's part nor for
notification services offered by a third party.

Bids will remain open for acceptance for a period of not less than 60 days from the closing date of the bid solicitation, unless specified otherwise in
the bid solicitation. Canada reserves the right to seek an extension of the bid validity period from all responsive bidders in writing, within a
minimum of 3 days before the end of the bid validity period. If the extension is accepted by all responsive bidders, Canada will continue with the
evaluation of the bids. If the extension is not accepted by all responsive bidders, Canada wil, at its sole discretion, either continue with the
evaluation of the bids of those who have accepted the extension or cancel the solicitation.

8id documents and supporting information may be submitted in either English or French

Bids received on or before the stipulated bid solicitation closing date and time will become the property of Canada and will not be returned. All bids
will be treated as confidential, subject to the provisions of the Access to Information Act (R.S. 1985,c. A-1) and the Privacy Act (R.S., 1985, c. P-
21)

Unless specified otherwise in the bid solicitation, Canada will evaluate only the documentation provided with a bidder's bid. Canada will not
evaluate such as to Web site where additional can be found, or technical manuals or brochures not
submitted with the bld

For bids transmitted by CPC Connect service, Canada will not be Tor any failure attr tothe or receipt of the bid
including, but not limited to, the following:

receipt of a garbled, corrupted o incomplete bid;
- availability or condition of the CPC Connect service;
incompatibility between the sending and receiving equipment;
- delay in transmission or receipt of the bid;
- failure of the Bidder to properly identify the bid;
illegibility of the bid;
- security of bid data; or,
inability to create an electronic conversation through the CPC Connect service.
The Bid Receiving Unit will send an acknowledgement of the receipt of bid document(s) via the CPC Connect conversation, regardiess of whether the
conversation was initiated by the supplier using its own license or the Bid Receiving Unit. This acknowledgement will confirm only the receipt of bid
document(s) and will not confirm if the attachments may be opened nor if the content is readable.
Bidders must ensure that that they are using the correct email address for the Bid Receiving Unit when initiating a conversation in CPC Connect or
communicating with the Bid Receiving Unit and should not rely on the accuracy of copying and pasting the email address into the CPC Connect
system.
Abid transmitted by CPC Connect service constitutes the formal bid of the Bidder and must be submitted in accordance with section 05.
09 (2010-10-07) Customs clearance
Itis the responsibility of the Bidder to allow sufficient time to obtain Customs clearance, where required, before the bid closing date and time. Delays
(r)e7|ateﬂ to the obtaining of Customs clearance cannot be construed as "undue delay in the mail" and will not be accepted as a delayed bid under section
10 (2007-05-25) Legal capacity
The Bidder must have the legal capacity to contract. If the Bidder is a sole proprietorship, a partnership or a corporate body, the Bidder must provide, if
requested by the Contracting Authority, a statement and any requested supporting documentation indicating the laws under which it is registered or
incorporated together with the registered or corporate name and place of business. This also applies to bidders submitting a bid as a joint venture.
11 (2007-11-30) Rights of Canada
Canada reserves the right to:
- reject any or all bids received in response to the bid solicitation;
- enter into negotiations with bidders on any or all aspects of their bids;
- accept any bid in whole or in part without negotiations;
- cancel the bid solicitation at any time;

- reissue the bid solicitation;

- if no responsive bids are received and the requirement is not substantially modified, reissue the bid solicitation by inviting only the
bidders who bid to resubmit bids within a period designated by Canada; and,

- negotiate with the sole responsive Bidder to ensure best value to Canada.
12 (2014-09-25) Rejection of bid
Canada may reject a bid where any of the following circumstances is present:

- the Bidder is subject to a Vendor Performance Corrective Measure, under the Vendor Performance Corrective Measure Policy,
which renders the Bidder ineligible to bid on the requirement;

- an employee, or subcontractor included as part of the bid, is subject to a Vendor Performance Corrective Measure, under the
Vendor Performance Corrective Measure Policy, which would render that employee or subcontractor ineligible to bid on the
requirement, or the portion of the requirement the employee or subcontractor is to perform;

- the Bidder is bankrupt or where, for whatever reason, its activities are rendered inoperable for an extended period;

- evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation or failure to comply with any law protecting
individuals against any manner of discrimination, has been received with respect to the Bidder, any of its employees or any
subcontractor included as part of the bid;

- evidence satisfactory to Canada that based on past conduct or behavior, the Bidder, a subcontractor or a person who is to perform
the Work is unsuitable or has conducted himself/herself improperly:

with respect to current or prior transactions with the Government of Canada:

- Canada has exercised its contractual remedies of suspension or termination for default with respect to a contract with the
Bidder, any of its employees or any subcontractor included as part of the bid;

- Canada determines that the Bidder's performance on other contracts, including the efficiency and workmanship as well
as the extent to which the Bidder performed the Work in accordance with contractual clauses and conditions, is
poor to the of the being bid on.

- Where Canada intends to reject a bid pursuant to a provision of subsection L. (f), the Contracting Authority will so inform the Bidder
and provide the Bidder 10 days within which to make representations, before making a final decision on the bid rejection.

- Canada reserves the right to apply additional scrutiny, in particular, when multiple bids are received in response to a bid solicitation
from a single bidder or a joint venture.

Canada reserves the right to:

- reject any or all of the bids submitted by a single bidder or joint venture if their inclusion in the evaluation has the effect of
prejudicing the integrity and fairness of the process, or;

- reject any or all of the bids submitted by a single bidder or joint venture if their inclusion in the procurement process would distort
the solicitation evaluation, and would cause a result that would not reasonably have been expected under prevailing market
conditions and/or would not provide good value to Canada,

13 (2014-03-01) Communications—solicitation period

To ensure the integrity of the competitive bid process, enquiries and other regarding the bid must be directed only to the
Contracting Authority identified in the bid solicitation. Failure to comply with this requirement may resuit in the bid being declared non-responsive

To ensure consistency and quality of information provided to muuers significant enqumes received and their replies will be posted on the Government
Electronic Tendering Service (GETS). For further ult f the of bids section

14 (2007-11-30) Price justification

In the event that the Bidder's bid is the sole responsive bid received, the Bidder must provide, on Canada's request, one or more of the following price
justification:

- acurrent published price list indicating the percentage discount available to Canada; or
- acopy of paid invoices for the like quality and quantity of the goods, services or both sold to other customers; or

- a price breakdown showing the cost of direct labour, direct materials, items, and plant , general
and administrative overhead, transportation, etc., and profit; or

- price or rate ons; or any other i as requested by Canada
15 (2007-05-25) Bid costs

No payment will be made for costs incurred in the preparation and submission of a bid in response to the bid solicitation. Costs associated with
preparing and submitting  bid, as well as any costs incurred by the Bidder associated with the evaluation of the bid, are the sole responsibility of the
Bidder.
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A bid cannot be assigned or ransferred in whole or n part.
06 (2022-03-29) Late bids

PWGSC will return or delete bids delivered after the stipulated solicitation closing date and time, unless they qualify as a delayed bid as described
in section 07.

For late bids submitted using means other than the Canada Post Corporation's Connect service, the paper bid will be returned.
For bids submitted electronically, the late bids will be deleted. As an example, bids submitted using Canada Post Corporation’s Connect service,
conversations initiated by the Bid Receiving Unit via the CPC Connect service pertaining to a late bid, will be deleted. Records will be kept
documenting the transaction history of all late bids submitted using CPC Connect service.
07 (2022-03-29) Delayed bids
Abid delivered to the specified Bid Receiving Unit after the solicitation closing date and time but before the contract award date may be
considered, provided the bidder can prove the delay is due solely to a delay in delivery that can be attributed to the Canada Post Corporation
(CPC) (or national equivalent of a foreign country). Private courier (Purolator Inc., Fedex Inc., etc.) is not considered to be part of CPC for the
purposes of delayed bids
The only pieces of evidence relating to a delay in the CPC system that are acceptable to PWGSC are:

- aCPC cancellation date stamp;

- aCPC Priority Courier bill of lading;

- aCPC Xpresspost label;
that clearly indicates that the bid was sent before the solicitation closing date.
The only piece of evidence relating to a delay in the CPC Connect service provided by CPC system that is acceptable to PWGSC is a CPC
Connect service date and time record indicated in the CPC Connect conversation history that clearly indicates that the bid was sent before the

solicitation closing date and time.

Misrouting, traffic volume, weather disturbances, labour disputes or any other causes for the late delivery of bids are not acceptable reasons for
the bid to be accepted by PWGSC.

Postage meter imprints, whether imprinted by the Bidder, the CPC or the postal authority outside Canada, are not acceptable as proof of timely
mailing.

08 (2023-06-08) Transmission by facsimile or by Canada Post Corporation’s (CPC) Connect service

Facsimile

Unless specified otherwise in the bid solicitation, bids may be submitted by facsimile.

PWGSC, National Capital Region: The only acceptable facsimile number for
997-9776 or, if applicable, the facsimile number identified in the bid solicitation.

is 819-

p to bid ions issued by PWGSC
PWGSC regional offices: The facsimile number for responses to bid solicitations issued by PWGSC regional offices is identified in the bid
solicitation.

For bids transmitted by facsimile, Canada will not be
including, but not limited to, the following:

for any failure attri tothe or receipt of the faxed bid

- receipt of garbled, corrupted or incomplete bid;
- availability or condition of the receiving facsimile equipment;
- incompatibility between the sending and receiving equipment;
- delay in transmission o receipt of the bid;
- failure of the Bidder to properly identify the bid;
- illegibility of the bid; or
- security of bid data.
Abid transmitted by facsimile constitutes the formal bid of the Bidder and must be submitted in accordance with section 05.
Canada Post Corporation's Connect service
Unless specified otherwise in the bid solicitation, bids may be submitted by using the Connect service provided by Canada Post Corporation.
nggg National Capital Reglcn The only acceptable email address to use with CPC Connect for responses to bid solicitations issued by

P is: tpsgc ge.ca, or, if applicable, the email address
identified in the bid solicitation.

PWGSC regional offices: The only acceptable email address to use with CPC Connect for responses to bid solicitations issued by PWGSC
regional offices is identified in the bid solicitation.

To submit a bid using CPC Connect service, the Bidder must either:

- send directly its bid only to the specified PWGSC Bid Receiving Unit, using its own licensing agreement for CPC Connect
provided by Canada Post Corporation; or

- send as early as possible, and in any case, at least six business days prior to the solicitation closing date and time, (in order
to ensure a response), an email that includes the bid solicitation number to the specified PWGSC Bid Receiving Unit
requesting to open a CPC Connect conversation. Requests to open a CPC Connect conversation received after that time may
not be answered.

If the Bidder sends an email requesting CPC Connect service to the specified Bid Receiving Unit in the bid solicitation, an officer of the Bid
Receiving Unit will then initiate a CPC Connect conversation. The CPC Connect conversation will create an email notification from Canada Post
Corporation prompting the Bidder to access and action the message within the conversation. The Bidder will then be able to transmit its bid
afterward at any time prior to the solicitation closing date and time.

If the Bidder is using its own licensing agreement to send its bid, the Bidder must keep the CPC Connect conversation open until at least 30
business days after the solicitation closing date and time.

The bid solicitation number should be identified in the CPC Connect message field of all electronic transfers.

It should be noted that the use of CPC Connect service requires a Canadian mailing address. Should a bidder not have a Canadian mailing
address, they may use the Bid Receiving Unit address specified in the solicitation in order to register for the CPC Connect service.

16 (2008-05-12) Conduct of evaluation
In conducting its evaluation of the bids, Canada may, but will have no obligation to, o the following
seek clarification or verification from bidders regarding any or all information provided by them with respect to the bid solicitation;
- contact any or all references supplied by bidders to verify and validate any information submitted by them;
request, before award of any contract, specific information with respect to bidders' legal status;

- conduct a survey of bidders' facilities and/or examine their technical, managerial, and financial capabilities to determine if they are
adequate to meet the requirements of the bid solicitation;

correct any error in the extended pricing of bids by using unit pricing and any error in quantities in bids to reflect the quantities
stated in the bid solicitation; in the case of error in the extension of prices, the unit price will govern.

verify any information provided by bidders through independent research, use of any government resources or by contacting third
parties

interview, at the sole costs of bidders, any bidder and/or any or all of the resources proposed by bidders to fulfill the requirement of
the bid solicitation.

Bidders will have the number of days specified in the request by the Contracting Authority to comply with any request related to any of the above items.
Failure to comply with the request may result in the bid being declared non-responsive.

17 (2010-01-11) Joint venture
Ajoint venture is an association of two or more parties who combine their money, property, knowledge, expertise or other resources in a single joint
business enterprise, sometimes referred as a consortium, to bid together on a requirement. Bidders who bid as a joint venture must indicate clearly that
itis ajoint venture and provide the following information

the name of each member of the joint venture;

- the Procurement Business Number of each member of the joint venture;

the name of the representative of the joint venture,
i.e. the member chosen by the other members to act on their behalf, if applicable;

- the name of the joint venture, if applicable.

If the information is not clearly provided in the bid, the Bidder must provide the information on request from the Contracting Authority.

The bid and any resulting contract must be signed by all the members of the joint venture unless one member has been appointed to act on behalf of all
members of the joint venture. The Contracting Authority may, at any time, require each member of the joint venture to confirm that the representative
has been appointed with full authority to act as its representative for the purposes of the bid solicitation and any resulting contract. If a contract is
awarded to a joint venture, all members of the joint venture will be jointly and severally or solitarily liable for the performance of any resulting contract.
18 (2012-03-02) Conflict of interest—unfair advantage

In order to protect the integrity of the procurement process, bidders are advised that Canada may reject a bid in the following circumstances:

- if the Bidder, any of its subcontractors, any of their respective employees or former employees was involved in any manner in the
preparation of the bid solcitation or in any situation of conflict of interest or appearance of conflict of interest;

- if the Bidder, any of its subcontractors, any of their respective empl or former had access to i related to
the bid solicitation that was not available to other bidders and that would, in Canada's opinion, give or appear to give the Bidder an
unfair advantage.

The experience acquired by a bidder who s providing or has provided the goods and services described in the bid solicitation (or similar goods or
services) will not, in itself, be considered by Canada as conferring an unfair advantage or creating a conflict of interest. This bidder remains however
subject to the criteria established above.

Where Canada intends to reject a bid under this section, the Contracting Authority will inform the Bidder and provide the Bidder an opportunity to make
representations before making a final decision. Bidders who are in doubt about a particular situation should contact the Contracting Authority before bid
closing. By submitting a bid, the Bidder represents that it does not consider itself to be in confiict of interest nor to have an unfair advantage. The Bidder
acknowledges that it is within Canada's sole discretion to determine whether a conflict of interest, unfair advantage or an appearance of conflict of
interest or unfair advantage exists.

19 (2007-11-30) Entire requirement

The bid contain all the relating to the bid Any other provided to or
obtained by a bidder from any source are not relevant. Bidders should not assume that practices used under prsvlous Sontracts wil continue, uriess
they are described in the bid solicitation. Bidders should also not assume that their existing
simply because they have met previous requirements.

20 (2017-04-27) Further information
For further information, bidders may contact the Contracting Authority identified in the bid solicitation.

For bid solicitations issued out of PWGSC headquarters, enquiries concerning receipt of bids may be addressed to the Bid Receiving Unit, Procurement
Operational Support Division, telephone 819-420-7200. For bid solicitations issued out of PWGSC regional offices, enquiries concerning receipt of bids
may be addressed to the Contracting Authority identified in the bid solicitation.

21 (2022-01-28) Code of Conduct for Procurement—bid

The Code of Conduct for Procurement provides that Bidders must respond to bid solicitations in an honest, fair and comprehensive manner, accurately
reflect their capacity to satisfy the set out in the bid and resulting contract, submit bids and enter into contracts only if they will

fulfill all obligations of the Contract. By submitting a bid, the Bidder is certifying that it is complying with the Code of Conduct for Procurement. Failure to
comply with the Code of Conduct for Procurement may render the bid non-responsive.
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