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RETURN BIDS TO:
RETOURNER LES SOUMISSIONS A :
Bid Receiving - Réception des soumissions:

Danielle.blanchet @csc-scc.gc.ca

REQUEST FOR PROPOSAL
DEMANDE DE PROPOSITION

Proposalto: Correctional Service Canada — Proposition &: Service
Correctionnel du Canada

We hereby offerto sell to HisMajesty the King in right of Canada, inaccordance
with the termsand conditionsset out herein, referredto hereinor attached
hereto, the goods, services, and construction listed herein and on any attached
sheets at the price(s) set out thereof.

Nous offronspar la présente de vendre & Sa Majesté le Roi du chef du Canada,
aux conditionsénoncéesou inclusesparréférence dansla présente et aux
appendicesci-jointes, leshiens, serviceset construction énumérésici surtoute
feuille ci-annexée, au(x) prix indiqué(s).

Comments —Commentaires:
“THIS DOCUMENT CONTAINS A SECURITY REQUIREMENT” « LE PRE$ENT
DOCUMENT COMPORTE UNE EXIGENCE RELATIVE A LA SECURITE »

Vendor/Firm Name and Address —
Raison sociale et adresse dufournisseur/de I'’entrepreneur :

Telephone # — N° de Téléphone :

Fax #— No de télécopieur :

Email / Courriel :

GST # or SIN or Business # — N° de TPS
ou NAS ou N° d’entreprise :

Title — Sujet:
Insurance Course Training Sessions and
insurance advice

Solicitation No. — N°. de Date:
Pinvitation
21120-23-4265820 April 4th, 2023

Client Reference No. — N°. de Référence du Client
21120-23-4265820

Solicitation Closes —L’invitation prend fin
at/a: 2:00pm
on/le: April 21st, 2023 EDT

F.0.B.— F.AB.
Plant— Usine: Destination: Other-
Autre:

Address Enquiries to — Soumettretoutes
questions a:

Danielle Blanchet, Senior Contract Officer
Danielle.blanchet@csc-scc.gc.ca

Telephone No. —N° de Fax No. —N° de
téléphone: télécopieur:
506-850-7336

Destination of Goods, Services and Construction:
Destination des biens, services etconstruction:

Instructions: See Herein
Instructions : Voir aux présentes

Deliv ery Offered —
Livraison proposée :
Voiraux présentes
Name and title of person authorized to sign on behalf of
Vendor/Firm

Nom et titre du signataire autorisé du fournisseur/de
I’entrepreneur

Delivery Required — Livraison
exigée : See herein

Name / Nom Title / Titre

Signature Date

(Sign and return cover page w ith bid proposal /
Signer et retourner la page de couverture avec la
proposition)
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PART 1 - GENERAL INFORMATION
1. Security Requirements
1.1 Before award of a contract, the following conditions must be met:

(@) the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

1.2 Before access to sensitive information is provided to the bidder, the following conditions
must be met:

(b) the Bidder's proposed individuals requiring access to sensitive information, assets or
sensitive work sites must meet the security requirement as indicated in Part 6 -
Resulting Contract Clauses;

(c) the Bidder's security capabilities must be met as indicated in Part 6 — Resulting Contract
Clauses.

1.3 For additional information on security requirements, Bidders should refer to the Contract
Security Program (CSP) of Public Works and Government Senices Canada website.

2. Statement of Work
The Work to be performed is detailed under Article 2 of the resulting contract clauses.
3. Revision of Departmental Name

As this bid solicitation is issued by Correctional Senice Canada (CSC), any reference to Public
Works and Government Senices Canada (PWGSC) or its Minister contained in full text or by
reference in any term, condition or clause of this document, or any resulting contract, must be
interpreted as a reference to CSC or its Minister.

4. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within 15 working days of receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.

5. Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide animpartial, independent venue for Canadian bidders to raise complaints
regarding the award of certain federal contracts under $26,400 for goods and $105,700 for
senvices. If you have concerns regarding the award of a federal contract below these dollar
amounts, you may contact OPO by e-mail at the Office of the Procurement Ombudsman email
address, by telephone at 1-866-734-5169, or by web at the Office of the Procurement
Ombudsman website. For more information on OPQO’s senvices or to determine if your concerns
are within the Ombudsman’s mandate, please see the Procurement Ombudsman Regulations or
visit the OPO website.
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PART 2 - BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title

are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works
and Government Senices Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2022-03-29) Standard Instructions - Goods or Senices - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive
Requirements, isamended as follows:

Delete: sixty (60) days
Insert: One hundred and fifty (150) days

2. Submission of Bids

Bidders must submit their bid only to Correctional Senice of Canada (CSC) by the date, time and
at the bid submission email address indicated on page 1 of the bid solicitation.

Section 06 Late bids of 2003 Standard Instructions - Goods or Services - Competitive
Requirements, isamended as follows:

Delete: Section 06 in its entirety.
Insert: 06 Late bids:

For bids submitted by email, Canada will delete bids delivered after the stipulated solicitation
closing date and time. Canada will keep records documenting receipt of late bids by email.

Section 07 Delayed bids of 2003 Standard Instructions - Goods or Services - Competitive
Requirements, isamended as follows:

Delete: Section 07 in its entirety.
Insert: 07 Delayed bids:
Canada will not accept any delayed bids.

Section 08 Transmission by facsimile or by E-Post Connect of 2003, Standard Instructions
- Goodsor Services - Competitive Requirements, isamended as follows:

Delete: Section 08 in its entirety.

Insert: 08 Transmission by email

a. Unless specified otherwise in the solicitation, Bidders must submit their bid to the CSC bid
submission email address indicated on page 1 of the bid solicitation document. This email
address is the only acceptable email address for Bidders to submit their bid in response to
this bid solicitation.

b. Bidders may transmit their bid at any time prior to the solicitation closing date and time.
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c. Bidders should include the bid sdlicitation number in the subject field of their email.

d. Canada will not be responsible for any failure attributable to the transmission or receipt of
the bid by email including, but not limited to, the following:

i. Receipt of a garbled, corrupted or incomplete bid;

ii.  Availability or condition of the email senvice;

iii. Incompatibility between the sending and receiving equipment;

iv. Delay intransmission or receipt of the bid;

v.  Failure of the Bidder to properly identify the bid;

vi. lllegibility of the bid;

Vvii. Security of bid data;

viii. Failure of the Bidder to send the bid to the correct email address;

ix. Connectivity issues; or

X. Email attachments that are blocked or not received even though the Bidder's email has
been successfully delivered.

e. CSCwill send an acknowledgement of receipt of the Bidder's email by email from the email
address provided for the submission of bids. This acknowledgement will confirm only the
receipt of the Bidder's email and will not confirm if all of the Bidder’'s email attachments have
been received, may be opened nor if their contents are readable. CSC will not respond to
follow-up emails from Bidders requesting confirmation of attachments.

f.  Bidders must ensure they are using the correct email address for bid submission and should
not rely on the accuracy of copying and pasting the email address from the solicitation
document cover page.

g. A bidtransmitted by a Bidder to the CSC submission email address constitutes the Bidder's
formal bid, and must be submitted in accordance with section 05 of 2003, Standard
Instructions — Goods or Senices — Competitive Requirements.

h. Bidders are to note that CSC’s email system has a limit of 10 MB per single email message.
CSC'’s email system will reject emails with the following attachments: batch files, executable
files, and image files in the following formats: JPEG, GIF, TIFF. Canada will not accept
encrypted emails or emails that include attachments with passwords.

Section 09 Customs clearance of 2003, Standard Instructions - Goods or Services -
Competitive Requirements, isdeleted in its entirety.

CSC recommends that bidders submit their response to the requirements of this solicitation in
typewritten format.

Bidders must ensure that any handwritten information included in their bid is clearly legible in
order to allow CSC to complete the bid evaluation. CSC resenes the right, at its sole and entire
discretion, to disregard any handwritten information which it determines to be illegible when
assessing whether bids comply with all of the requirements of the bid solicitation including, if
applicable, any and all evaluation criteria.

3. Former Public Servants

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts awarded to
FPSs, bidders must provide the information required below before contract award. If the answer
to the questions and, as applicable the information required have not been received by the time
the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which
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to provide the information. Failure to comply with Canada’s request and meet the requirement
within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department
as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of
the Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A
former public servant may be:

a. anindividual;
b. anindividual who has incorporated,;
c. apartnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or major
interest in the entity

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment as a
result of the implementation of various programs to reduce the size of the Public Senice. The
lump sum payment period does not include the period of severance pay, which is measured in
a like manner.

"pension" means a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not
include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985,
c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian
Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted
Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring
Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada
Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Senice.

By providing this information, Bidders agree that the successful Bidder’s status, with respect
to being a former public servant in receipt of a pension, will be reported on departmental
websites as part of the published proactive disclosure reports in accordance with

Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive
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Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work
Force Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum paymentincentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum paymernt is based;
f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.

4. Enquiries—Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5)
business days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary” at each relevant item. Items identified as
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be
answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. Ifno change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

CSC requests that bidders provide their bid in separate sections as follows:
Section I: Technical Bid: one (1) electronic copy in PDF format

Section Il: Financial Bid: one (1) electronic copy in PDF format

Section llI: Certifications: one (1) electronic copy in PDFformat

Section IV: Additional Information: one (1) electronic copy in PDF format

Prices should appear in the financial bid only. No prices should be indicated in any other section of
the bid.

Bidders should submittheir technical bid and financial bid in two (2) separate documents.

Prices should appear in the financial bid only. No prices should be indicated in any other section of
the bid.

2. Sectionl: Technical Bid

In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the work.

3. Section Il Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment detailed in Annex
B - Proposed Basis of Payment. The total amount of Applicable Taxes must be shown
separately.

See Annex B — Proposed Basis of Payment for the Pricing Schedule format.

3.1 Exchange Rate Fluctuation

SACC Manual clause C3011T (2013-11-06) Exchange Rate Fluctuation

4. Section Ill: Certifications

Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of CSC will evaluate the bids.

1.1 Technical Evaluation
1.1.1 Mandatory Technical Criteria
Proposals will be evaluated to determine if they meet all mandatory requirements outlined in
Annex D —Evaluation Criteria. Proposals not meeting all mandatory criteria will be
declared non-responsive and will be given no further consideration.
1.2 Financial Evaluation
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price - Bid
Proposals containing a financial bid other than the one requested at Article 3. Section Il:
Financial Bid of PART 3 -BID PREPARATION INSTRUCTIONS will be declared non-

compliant.

Note to Bidders: Table Totals will be calculated using the formula(s) in the relevant table in
Annex B —Proposed Basis of Payment.

For evaluation purposes only, the evaluated bid price will be the TOTAL PRICE in Table A.
2. Basis of Selection
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price
will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a
contract.

The certifications provided by Bidders to Canada are subject to werification by Canada at all
times. Unless specified otherwise, Canada will declare a bid non-responsive or will declare a
contractor in default if any certification made by the Bidder is found to be untrue whether made
knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidders'
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the
Contract.

1. Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but
may be submitted afterwards. If any of these required certifications or additional information is not
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time
frame within which to provide the information. Failure to provide the certifications or the
additional information listed below within the time frame provided will render the bid non-
responsive.

1.1 Integrity Provisions —Declaration of Convicted Offenses

A) Subject to subsection B, by submitting a bid in response to this bid solicitation, the Bidder
certifies that:

i it has read and understands the Ineligibility and Suspension Policy;

ii. it understands that certain domestic and foreign criminal charges and convictions, and
other circumstances, as described in the Palicy, will or may result in a determination of
ineligibility or suspension under the Policy;

iii. itis aware that Canada may request additional information, certifications, and validations
from the Bidder or a third party for purposes of making a determination of ineligibility or
suspension;

iv. it has provided with its bid a complete list of all foreign criminal charges and convictions
pertaining to itself, its affiliates and its proposed first tier subcontractors that, to the best
of its knowledge and belief, may be similar to one of the listed offenses in the Policy;

V. none of the domestic criminal offenses, and other circumstances, described in the Policy
that will or may result in a determination of ineligibility or suspension, apply to it, its
affiliates and proposed first tier subcontractors; and

\i. it is not aware of a determination of ineligibility or suspension issued by PWGSC that
applies to it.

B) Where a Bidder is unable to provide any of the certifications required by subsection A, it
must submit with its bid the completed Integrity Declaration Form. Bidders must submit this
form to Correctional Senice of Canada with their bid.

1.2 Integrity Provisions — Required documentation
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(@) List of names: all Bidders, regardless of their status under the Ineligibility and Suspension
Policy, must submit the following information:

i. Bidders that are corporate entities, including those bidding as joint ventures, must provide a
complete list of the names of all current directors or, for a privately owned corporation, the
names of the owners of the corporation;

ii. Bidders bidding as sole proprietors, including sole proprietors bidding as joint ventures, must
provide a complete list of the names of all owners; or

iii. Bidders that are a partnership do not need to provide a list of names.

List of Names:

OR

O The Bidderis a partnership

During the evaluation of bids, the Bidder must, within 10 working days, inform the Contracting
Authority in writing of any changes affecting the list of names submitted with the bid.

1.3 Security Requirements —required documentation

In accordance with the requirements of the Contract Security Program of Public Works and
Government Senvices Canada, the Bidder must provide a completed Contract Security Program
Application for Registration (AFR) form to be given further consideration in the procurement
process.

Bidders are reminded to obtain the required security clearance and, as applicable, security
capabilities promptly. As indicated abowve, Bidders who do not provide all of the required
information at bid closing will be given the opportunity to complete any missing information from
the AFR form within a period set by the Contracting Authority. If that information is not provided
within the timeframe established by the Contracting Authority (including any extension granted by
the Contracting Authority in its discretion), or if Canada requires further information from the
Bidder in connection with assessing the requests for security clearance (i.e., information not
required by the AFR form), the Bidder will be required to submit that information within the time
period established by the Contracting Authority, which will not be less than 48 hours. If, at any
time, the Bidder fails to provide the required information within the timeframe established by the
Contracting Authority, its bid will be declared noncompliant.

1.4 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the
Employment and Social Development Canada (ESDC) — Labour's website.

Canada will have the right to declare a bid non-responsiwe if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the "FCP Limited Eligibility to Bid" list at the
time of contract award.
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1.5 Language Requirements - Bilingual Essential
By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid
solicitation, every individual proposed in its bid will be fluent in both official languages of Canada
(French and English). The individual(s) proposed must be able to communicate orally and in
writing in French and English without any assistance and with minimal errors.
1.6 Education and Experience
SACC Manual clause A3010T (2010-08-16) Education and Experience
1.7 Certification:

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Security Requirement

1.1 The following security requirements (SRCL and related clauses provided by PWGSC CSP)
apply to and form part of the Contract.

1. The Contractor must, at all times during the performance of the Contract, hold a valid
Designated Organization Screening (DOS), issued by the Contract Security Program
(CSP), Public Works and Government Senices Canada (PWGSC).

2. The Contractor personnel requiring access to PROTECTED information, assets or
sensitive site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by
the CSP, PWGSC.

3. The Contractor MUST NOT remove any PROTECTED information or assets from the
identified site(s), and the Contractor must ensure that its personnel are made aware of
and comply with this restriction.

4, Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of the CSP, PWGSC.
5. The Contractor must comply with the provisions of the:
a) Security Requirements Check List and security guide (if applicable), attached at
Annex C.

b) Contract Security Manual (Latest Edition).

2. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A" —
Statement of Work.

3. Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the

Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government
Senices Canada.

As this Contractis issued by Correctional Senice Canada (CSC), any reference to Public Works
and Government Senices Canada (PWGSC) or its Minister contained in full text or by reference
in any term, condition or clause of this document must be interpreted as a reference to CSC or its

Minister.

3.1 General Conditions

2010B (2022-12-01), General Conditions - Professional Senices (Medium Complexity), apply to
and form part of the Contract.

3.2 Supplemental General Conditions

4006 (2010-08-16) Contractor to Own Intellectual Property Rights in Foreground Information ,
apply to and form part of the Contract

4. Term of Contract

4.1 Period of the Contract
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The period of the Contract is from date of Contract award to April 30", 2024.
5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contractis:

Name: Danielle Blanchet

Title: Senior Contract Officer

Correctional Senice Canada

Directorate: Contracting and Material Senices
Telephone: 506-850-7336

E-mail address: Danielle.blanchet@csc-scc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Project Authority
The Project Authority for the Contractis:

Name:

Title:
Directorate:
Telephone:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Project
Authority, however the Project Authority has no authority to authorize changes to the scope of the
Work. Changes to the scope of the Work can only be made through a contract amendment
issued by the Contracting Authority.

5.3 Contractor's Representative (Fill in at Contract Award)
The Authorized Contractor's Representative is:

Name:

Title:

Company:
Address:
Telephone:
Facsimile:
E-mail address:

6. Payment

6.1 Basisof Payment—Firm Unit Price

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm unit price, as specified in Annex B. Customs duties
are included and Applicable Taxes are extra.
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Canada will not pay the Contractor for any design changes, modifications or interpretations of
the Work, unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.

6.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $
Customs duties are excluded and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any
design changes, modifications or interpretations of the Work, will be authorized or paid to
the Contractor unless these design changes, modifications or interpretations have been
approved, in writing, by the Contracting Authority before their incorporation into the Work.
The Contractor must not perform any work or provide any senice that would result in
Canada'’s total liability being exceeded before obtaining the written approval of the
Contracting Authority. The Contractor must notify the Contracting Authority in writing as
to the adequacy of this sum:

a. whenitis 75% committed, or
b. four months before the contract expiry date, or
c. as soon as the Contractor considers that the contract funds provided are
inadequate for the completion of the Work,
whichever comes first.

3. Ifthe notification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority a written estimate for the additional funds required. Provision of
such information by the Contractor does notincrease Canada’s liability.

6.3 Method of Payment — Single Payment/Monthly Payment

SACC Manual Clause H1000C (2008-05-12), Single Payment
SACC Manual Clause H1008C (2008-05-12), Monthly Payment

6.4 SACC Manual Clauses

SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department
SACC Manual clause C0710C (2007-11-30), Time and Contract Price Verification

SACC Manual clause C0705C (2010-01-11), Discretionary Audit

6.5 Travel and Living Expenses

There are no travel and living expenses associated with the Contract.

6.6 Electronic Payment of Invoices — Contract

The Contractor accepts to be paid using the following Electronic Payment Instrument(s):

(@) MasterCard Acquisition Card;
(b) Direct Deposit (Domestic and International).

7. Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Inwice
Submission" of the general conditions. Inwices cannot be submitted until all work
identified in the inwice is completed.

Each inwice must be supported by:

a. alist of courses delivered or verifications performed or;
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b. acopy ofthe release document and any other documents as specfified in the
Contract.

2. Inwoices must be distributed as follows:

The original and one (1) copy must be forwarded to the following address for
certification and payment.

Trevor Murphy — trevor.murphy @csc-scc.gc.ca

8. Certifications and Additional Information
8.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing
additional information are conditions of the Contract and failure to comply will constitute the
Contractor in default. Certifications are subject to verification by Canada during the entire period
of the Contract.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(@ the Articles of Agreement;

(b) the Supplemental General Condition 4006 (2010-08-16) Contractor to own Intellectual
Property Rights in Foreground Information

(c) the General Conditions 2010B (2022-12-01) - General Conditions — Professional Services
(Medium Complexity);

(d) Annex A, Statement of Work;

(e) Annex B, Basis of Payment;

(/) Annex C, Security Requirements Check List; and

(g) the Contractor's bid dated (to be inserted at contract award)

11. Insurance

The Contractor is responsible for deciding if insurance coverage is necessary tofulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any insurance
acquired or maintained by the Contractor is at its own expense and for its own benefit and
protection. It does not release the Contractor from or reduce its liability under the Contract.

12. Liability

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors,
or agents to Canada or any third party. Canada is liable for any damage caused by Canada, its
employees or agents to the Contractor or any third party. The Parties agree that no limitation of
liability or indemnity provision applies to the Contract unless itis specifically incorporated in full
text in the Articles of Agreement. Damage includes any injury to persons (includinginjury
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resulting in death) or loss of or damage to property (including real property) caused as a result of
or during the performance of the Contract.

13. Ownership Control

Where the Contractor will have access to any and all personal and confidential information
belonging to Canada, CSC staff orinmates for the performance of the work, the following will

apply:

13.1 The Contractor warrants that it is not under ownership control of any non-resident entity (i.e.
Individual, partnership, joint venture, corporation, limited liability company, parent company,
affiliate or other).

13.2 The Contractor must advise the Minister of any change in ownership control for the duration
of the contract.

13.3The Contractor acknowledges that the Minister has relied on this warranty in entering into
this Contract and that, in the event of breach of such warranty, or in the event that the
Contractor’'s ownership control becomes under a non-resident entity, the Minister will have
the right to treat this Contract as being in default and terminate the contract accordingly.

13.4 For the purposes of this clause, a non-resident entity is any individual, partnership, joint
venture, corporation, limited liability company, parent company, affiliate or other residing
outside of Canada.

14. Closure of Government Facilities

14.1 Contractor personnel are employees of the Contractor and are paid by the Contractor on the
basis of senices rendered. Where the Contractor or the Contractor's employees are
providing senices on government premises pursuant to this Contract and the said premises
become non accessible due to evacuation or closure of government facilities, and
consequently no Work is being performed as a result of the closure, Canada will not be liable
for payment to the Contractor for the period of closure.

14.2 Contractors working at CSC sites should be aware that they may be faced with delay or
refusal of entry to certain areas at certain times even if prior arrangements for access may
have been made. Contractors are advised to call in advance of travel to ensure that planned
access is still available.

15. Tuberculosis Testing

15.11t is a condition of this contract that the Contractor or any employees of the Contractor who
require entry into a Correctional Senvice of Canada Institution to fulfill the conditions of the
contract may, at the sole discretion of the Warden, be required to provide proof of and
results of a recent tuberculin test for the purpose of determining their TB infection status.

15.2 Failure to provide proof of and results of a tuberculin test may result in the termination of the
contract.

15.3 All costs related to such testing will be at the sole expense of the Contractor.
16. Compliance with CSC Policies
16.1 The Contractor agrees that its officers, servants, agents and subcontractors will comply with

all regulations and policies in force at the site where the work covered by this contractis to
be performed.
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16.2 Unless otherwise provided in the contract, the Contractor must obtain all permits and hold all
certificates and licenses required for the performance of the Work.

16.3 Details on existing CSC policies can be found on the CSC website or any other CSC web
page designated for such purpose.

17. Health and Labour Conditions

17.11In this section, "Public Entity" means the municipal, provincial or federal government body
authorized to enforce any laws concerning health and labour applicable to the performance
of the Work or any part thereof.

17.2 The Contractor must comply with all laws concerning health and labour conditions applicable
to the performance of the Work or part thereof and must also require compliance of same by
all its subcontractors when applicable.

17.3The Contractor upon any request for information or inspection dealing with the Work by an
authorized representative of a Public Entity must forthwith notify the Project Authority or His
Majesty.

17.4 Evidence of compliance with laws applicable to the performance of the Work or part thereof
by either the Contractor or its subcontractor must be furnished by the Contractor to the
Project Authority or His Majesty at such time as the Project Authority or His Majesty may
reasonably request."

18. Identification Protocol Responsibilities

The Contractor must ensure that the Contractor and each of its agents, representatives or
subcontractors (referred to as Contractor Representatives for the purposes of this clause) comply
with the following self-identification requirements:

18.1 During the performance of any Work at a Government of Canada site, the Contractor and
each Contractor Representative must be clearly identified as such at all times;

18.2 During attendance at any meeting, the Contractor or Contractor Representatives must
identify themselves as such to all meeting participants;

18.31If the Contractor or a Contractor Representative requires the use of the Government of
Canada's e-mail systemin the performance of the Work, then the individual must clearly
identify themself as the Contractor or an agent or subcontractor of the Contractor in all
electronic mail in the signature block as well as under the e-mail account Properties. This
identification protocol must also be used in all other correspondence, communication, and
documentation; and

18.4If Canada determines that the Contractor is not complying with any of the obligations stated
in this article, Canada will advise the Contractor and request that the Contractor implement,
without delay, appropriate corrective measures to eliminate recurrence of the problem.

19. Dispute Resolution Services

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or
claims relating to the Contract, through negotiations between the Parties’ representatives
authorized to settle. If the Parties do not reach a settlement within 25 working days after the
dispute was initially raised to the other party in writing, either Party may contact the Office of the
Procurement Ombudsman (OPO) to request dispute resolution/mediation senices. OPO may be
contacted by e-mail at the Office of the Procurement Ombudsman email address, by telephone at
1-866-734-5169, or by web at the Office of the Procurement Ombudsman website. For more
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information on OPQO’s senices, please see the Procurement Ombudsman Requlations or visit the
Office of the Procurement Ombudsman website.

20. Contract Administration

The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide animpartial, independent venue for Canadian bidders to raise complaints
regarding the administration of certain federal contracts, regardless of dollar value. If you have
concerns regarding the administration of a federal contract, you may contact OPO by e-mail at
the Office of the Procurement Ombudsman email address, by telephone at 1-866-734-5169, or by
web the Office of the Procurement Ombudsman website. For more information on OPO’s
senices, please see the Procurement Ombudsman Reqgulations or visit the Office of the
Procurement Ombudsman website.

21. Privacy

21.1The Contractor acknowledges that Canada is bound by the Privacy Act, R.S.C. 1985, c. P-
21, with respect to the protection of personal information as defined in that Act. The
Contractor must keep private and confidential any such personal information collected,
created or handled by the Contractor under the Contract, and must not use, copy, disclose,
dispose of or destroy such personal information except in accordance with this clause and
the delivery provisions of the Contract.

21.2 All such personal informationis the property of Canada, and the Contractor must have no
right in or to that information. The Contractor must deliver to Canada all such personal
information in whatever form, including all copies, drafts, working papers, notes,
memoranda, reports, data in machine-readable format or otherwise, and documentation
which have been made or obtained in relation to this Contract, upon the completion or
termination of the Contract, or at such earlier time as the Minister may request. Upon
delivery of the personal information to Canada, the Contractor must have no right to retain
that information in any form and must ensure that no record of the personal information
remains in the Contractor's possession.

22. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Paolicy Notice: 2019-01 of the Treasury Board
Secretariat of Canada.

23. Information Guide for Contractors

Prior to the commencement of any work, the Contractor certifies that its employees, or
employees of its subcontractors, working under contract for CSC will complete the
applicable Module(s) and retain the signed checklist(s) from the CSC “Information Guide for
Contractors” website: www.bit.do/CSC-EN.
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ANNEX A - Statement of Work

The Correctional Senice Canada (CSC) has a requirement to develop and provide Government
of Canada standard insurance terms training sessions to CSC buyers. The work will involve the
following:

1. Background

The mandate of CSC Contracting and Materiel Senices (CMS) is to manage the procurement of
the goods, senices and construction senices required to meet CSC's program needs in
accordance with government policies and standards.

As part of this mandate, CMS, in collaboration with business owners, must ensure contracts
include appropriate insurance terms and conditions to mitigate any risks associated to the
procurement process and work performance. CMS must also ensure that the proofs of insurance
contractors submit meet contract insurance requirements.

In order to meet this mandate, CMS wishes to assist buyers in becoming familiar with and
determining insurance terms appropriate to each contract, and verifying whether the contractor's
insurance policies meet these requirements.

2. Objective

To dewvelop and deliver a training session on Government of Canada standard insurance terms to
CSC buyers to increase their understanding of contract insurance requirements.

On an as and when requested basis, to assist CMS in determining whether contractors’ insurance
policies meet contract insurance requirements.

3. Tasks
The contractor must perform the following tasks:
Training:

3.1 Review the standard Public Senices and Procurement Canada (PSPC) insurance clauses
CSC uses in its contracts.

3.2 Dewelop a draft training course for CMS buyers that:
a) explains insurance terms in PSPC insurance clauses in layman’s terms;
b) describes the coverage each type of insurance provides;
c) explains the reasons why or the circumstances under which each type of coverage is
necessary.

3.3 The contractor must submit a draft version of the English training course and training
materials that includes the abowve content to the project authority for review.

3.4 The project authority will review the draft training course and provide the contractor
comments including required adjustments.

3.5 The contractor must make the necessary adjustments and submit a final draft version of the
English training session for the project authority’s approval. The project authority will be
responsible for translating the training session contents into French.

3.6 The contractor must deliver a first training session, in English, to a group of CMS buyers the
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project authority selects. The project authority will provide feedback to the contractor and
request necessary adjustments to the training session. The contractor must adjust the
training session and submit the final version to the project authority for approval.

3.7 The contractor must deliver the training session to CMS buyers in the CSC Pacific/Prairies
regions, NHQ/Ontario regions and the Quebec/Atlantic regions. The project authority will
determine if the contractor can deliver some of the training sessions simultaneously to two
regions or more or if an individual training session is required for each region. The contractor
must deliver the training session in English for Pacific, Prairies, Ontario, Atlantic and NHQ.
The contractor must deliver the training session in French for Quebec Region.

3.8 The project authority will be responsible for distributing any training material to CMS buyers.

Assistance with validating contractors’ insurance policies:

3.9 At the project authority’s request, the contractor must review the proofs of insurance
suppliers under contract to CSC submit, in English or French, to confirm they meet contract
insurance requirements. The contractor must determine if these proofs of insurance meet all
contract insurance requirements, or whether any coverage is missing. The contractor must
also review any additional insurance contractors submit to determine if it satisfies identified
deficiencies.

4. Deliverables

Training sessions on CSC insurance terms.

Training course. CSC has unreserved rights to use any training course produced by the
contractor, whichincludes providing internal training.

Ad hoc review of Insurance certificate submitted by a bidder or contractor to validate that the
certificate and policy comply with the Insurance requirements of a contract.

5. Location of work

5.1 The contractor must perform the work at the contractor’s place of business.

5.2 The project authority will hold an initial meeting by videoconference (Microsoft Teams ) to
ensure that the contractor has clearly understood statement of work and to answer any
guestions. The project authority will communicate with the contractor by telephone and
videoconference during contract performance.

5.3 The contractor must deliver the training session by videoconference (MS Teams or WebEX).

5.4 The project authority resenes the right to schedule additional meetings by videoconference
or in person.

5.5 CSCwill not approve any travel to perform the work under this contract. CSC will not
reimburse the contractor any travel expenses for work performed within the National Capital
Region.

6. Language of work

6.1 The contractor must perform all work in English and French. CSC will provide the French
version of the training session and training materials to the contractor.
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ANNEX B — Proposed Basis of Payment

1.0 Contract Period

The Contractor will be paid in accordance with the following Basis of Payment for Work

performed pursuant to this Contract.

For the provision of senices as described in Annex A - Statement of Work, the Contractor will be

paid the all inclusive firm per diem rate(s) below in the performance of this Contract
Taxes extra.

, Applicable

Category No of Units (A) Bid Price (B)

Extended Price (C)
(C=AxB)

a) Dewvelopment of training course,
including analysis and description of $
standard Government of Canada
Insurance terms.

b) Upto2 English and 1 French training
sessions delivered by the contractor Up to 3 training $ / per session
using MS Teams or WebEXx sessions

c) Review of Insurance certificate
submitted by a bidder or contractor to Up to 50 validations | $ / validation
validate the certificate and policy
comply with the Insurance
requirements

TOTAL PRICE
(TOTAL PRICE = extended price item a) + extended price item b) extended price item ¢)

2.0 Applicable Taxes

(@) All prices and amounts of money in the contract are exclusive of Applicable Taxes, unless
otherwise indicated. Applicable Taxes are extra to the price herein and will be paid by

Canada.

(b) The estimated Applicable Taxes of $To Be Inserted at Contract Award are included in the
total estimated cost shown on page 1 of this Contract. The estimated Applicable Taxes will be
incorporated into all inwoices and progress claims and shown as a separate item on invoices
and progress claims. All items that are zero-rated, exempt, or to which taxes do not apply,
are to be identified as such on all inwices. The Contractor agrees to remitto Canada

Revenue Agency (CRA) any amounts of Applicable Taxes paid or due.

[Delete the clause below at contract award.]

3.0 Electronic Payment of Invoices - Bid

Canada requests that Bidders complete option 1 or 2 below:

1. () Electronic Payment Instruments will be accepted for payment of invoices.
The following Electronic Payment Instrument(s) are accepted:

() MasterCard Acquisition Card;
() Direct Deposit (Domestic and International).
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2.() Electronic Payment Instruments will not be accepted for payment of invoices.
The Bidder is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

Page 24 of 29



l*. Correctional Service  Service correctionnel
Canada Canada

Annex C - Security Requirements Check List

DSD-NHQ5186
Government  Gouvemement NS PR F SN S DO
I’I ofCanada  du Canada 21120-23-4265820
Unclassifieq Securty Classiicaton | Classiicalion de sécurté
0s

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

1. Originating Government Department o Organization / 12_ Branch or Directorate / Direction généraie ou Direction
Ministére ou organisme gouvemsamental d'onging Comgtrouershlp
5. a) Subcontract Number / Numérc du contrat de sous-traltance Fb)NmmM«motW!N«nsmmduw&m

4. Briaf Description of Work | Bréve descripion du travad
Insurance expert to create content for a course on insurance terms and deliver the course. On an as and when
requested basis, provide validation of bidder provided insurance certificate.

5.a) Will the supplier require access 1o Controlled Goods? MNo DYes
Lo fournisseur aura-til acces a des marchandisas contrdlées?

5. b) Will the supplier require access 10 unclassified miltary technical data subject to the p: jons of the T ical Data Control MNO n
Regulations?

Le fournisseur aura-1-il accés 4 des données techniques miaires non classifiées qui sont assujellies aux dispositions du Réglement

sur ke contrdle des données techni 7

P InGicate the type of access required / Indiquer e type 0 acchs requs
6. &) Will the supplier and its employees require sccess 1o PROTECTED andior CLASSIFIED information or asset DNO MY&
ummrﬂmqwmw:ummmstdummmwaduwsPROTEGGs-VwaASSlFIES'l
(Specify the level of sccess using the chart in Question 7. c)

Ja niveau dacchs en utilisant le lableau Ilal'owehh 7.c)
|6. b) Will the supplier and ils employees (e.g. ¢ personnel) requi 10 restricied access areas? No access to M Yes
PROTECTED and/or CLASSIFIED Inionmdonofmuwnmd Oui
Le fourmsseur et ses employés (p. ax. nattoyeurs, personnel dentretien ) auront-ils accas 4 des zones d'accés restreintes? L'acces
ammnwmmouaaummoﬁeesmmsmssnwmm
[Ec)isthsa rier of delivery req. with no ovemight storage? No Yes
Saﬁddunmammmewamnmmmmgeumm Non Oul

7. &) Indicate the type of information thal the will be requred to access / ind dinformation auqued ke foumnisseur devis Bvoir accas |
Canada - NATO / OTAN D Foreign / Etranger D

7_b) Release restrichons / Restrictions relatives a & diffusion

No release restnctions Al NATO countries No release restricbons

Aucune restriction refative Tous les pays da 'OTAN Aucune restriction relative

4 a diffusion 4 la diffusion

Not releasable D

Ane pas diffuser

Restricted (0. / Limité & D Restricted 10! / Limié & . D Restricted t0. / Limité & D
Specity country(ses) / Précisar le(s) pays Specity country(les). / Préciser la(s) pays Speciy country(ses). / Préciser le(s) pays -

7. c) Leved of information / Niveau dnformation

PROTECTED A j NATO UNCLASSIFIED D PROTECTED A D
PROTEGE A NATO NON CLASSIFIE PROTEGE A

PROTECTED B NATO RESTRICTED PROTECTED 8

PROTEGE B B NATO DIEFUSION RESTREINTE [:I PROTEGE B D
PROTECTED C D NATO CONFIDENTIAL D PROTECTED C I:]
PROTEGE C NATO CONFIDENTIEL PROTEGE C L]}
CONFIDENTIAL D‘ NATO SECRET U CONFIDENTIAL D
CONFIDENTIEL NATO SECRET CONFIDENTIEL

SECRET :l COSMIC TOP SECRET D SECRET D
SECRET COSMIC TRES SECRET SECRET

TOP SECRET TOP SECRET

TRES SECRET :' TRES SECRET D
TOP SECRET (SIGINT) D TOP SECRET (SIGINT) D
TRES SECRET (SIGINT) TRES SECRET (SIGINT)
TBS/SCT 350-103(2004/12) Secunty Classification / Classcation do s6cunte
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DSD-NHQ5186
Contract Number / Numéro du contrat
Government  Gouvemement
l* of Canada du Canada 21120-23-4265820

Unclassified

Secunity Classification / Class#ication de Secunto.

Ds

I PARTIE A (suite)

PART A (continwed)

. Will the suppher require access to PROTECTED andior CLASSIFIED COMSEC information or assets?
Lo fournisseur aura-t-il accés a des ronssignements ou @ des biens COMSEC désignés PROTEGES etou CLASSIFIES?
i Yes, indicate the level of sensitivity.
Dans l'atfimative, Indiguer le niveau 0e sensibilté

F.i Will the suppber require access (o extremeldy sensitive INFOSEC informabon or assels?
Le fournisseur aura-1-il accés & des rensaignements ou & des blens INFOSEC de nature extrémement délicate?

Short Tise(s) of matarial / Tiwe(s) sbrépa(s) du matérel :

Documant Number / Numéro du document

PARTIE B - PERSONNEL (FOURNISSEUR)

10. a) Personnal security screening level required / Neveau e contrle de la sécunté du personnel requis

PART B - PERSONNEL (SUPPLIER)

SITE ACCESS
D ACCES AUX EMPLACEMENTS

Special comments:
Commeniaires spéciaux ;

M RELIABILITY STATUS CONFIDENTIAL SECRET D TOP SECRET
COTE DE FABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET D COSMIC TOP SECRET
TRES SECRET — SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

NOTE: If muliple levels of screening are dentified, aSeamQasnﬁmGtmmube
REMARQUE : Si plusieurs niveaux de contrdle de sécurité som n
110. b) May unscreened personned be used for portions of the work?

Du personnel sans aulorisation sécuritaire peut-il se voir confier des parties du travail?
I Yes, will unscreened personnel be esconed?

Dans 'affirmative. le personng en question sera-t-d escorté?

is. un

DS

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS

11. 8) Wil the supplar be required 10 recewe and store PROTECTED andlor CLASSIFIED information or assets on Its site or
premises?
Le 1owmsseeum+nanu de recevair at d'entreposer sur place des ranseignaments ou des biens PROTEGES etlou
CLASSIFIES?

11, b) Will the supplier be required 1o safeguard COMSEC nformation or assets?
Le fournisseur sera-i< tenu de protéger des renseignements ou des biens COMSEC?

de classmmnon de la sécurité doit e fourns.

No Yes
Non Ou
No Yos
Non Oul

@ No Yes
Non Oul
M No Yos

Non Oul

PRODUCTION

11, c) Wil the production (manufacture, andior repair and/or madification) of PROTECTED andior CLASSIFIED matenal or equipment
occur & the suppler’s sile or premises?
L«m?mmmeummemmmm)mmmme
etiou CLASSIFIE?

£ en o

INFORMATION TECHNOLOGY (IT) MEDIA / SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

11. d) Will the supplier be required to use s IT systems to electronically process, produce of store PROTECTED andlor CLASSIFIED
Information or data?
Le fourmssaur sana-+-il 18nu d'ubliser ses propres systémes informatques pour raitar, produire ou stockes dlectroniquament des
ronseignements ou des donndes PROTEGES etiou CLASSIFIES?

11. &) Will thare be an electronic link batwean the suppler’s IT systems and the govemment depanment or agency?
Disposera--on d'un lien éectronique entre ie systéme informatique du foumisseur et calui du ministéne ou do I'agence
Qouvenementale?

@ No Yes
Non Oul
@ No DYes

Non Ou

TBS/SCT 350-103(2004/12) Secunty Classification / Classffication de sécurité

Canadi
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Government Gouvernement Contract Number / Numéro du contrat
l * of Canada du Canada 21120-23-4265820
Security Classification / Classification de sécunte

PART C - (continued) | PARTIE C - (suite)

For users completing the form manually use the surmary chan below 1o indicale the category(ies) and level(s) of safeguarding reguired at the supplier's
site(s) or premises.

Les ulilisateurs qui remplissant le formulaire manuellement doivent utiliser le 1ableau récapitulatil G.dessous pour ndiquer, pour chaque calégorie, les

niveaux de sauvegarde requis aux installations du fournisseur,

For users completing the form online (via the Intarnet), the st y chart is aut ally populated by your responses o previous quesbons.
Dans le cas des utilisateurs qui remplssent le formudaire en ligne (par intemet), los réponses aux questions précé sont ax £l
dans lo tableau récapdulatd.
SUMMARY CHART | TABLEAU RECAPITULATIF
Catmgory PROTECTED CLASSIFED NATD COMSEC
Cassgonie PROTEGE CLASSFIE
Tor WATO NATO WATO | coSNC PROTECTED T
A |8 |C | Cowmenmii SECRET Se0msT | MESTRCTRD | CORPDENTIN. | SECRET Toe PeoTEGE ConroenTn SeoRET SECRET
SECRET
NA ConrFeentes THER NATO NATO comec (A |8 |¢ | Comemune Thes
SECRET | DITUSION | CONFIOENTE RS SECHET
RESTHEWNTE Secwsy
Idoematon | Assets
i
1Y Mecia |
e 1
T Liok |
Lierr 9
12 a) Is the description of the work contamed within this SRCL PROTECTED and/or CLASSIFIED? No Yes
La description du travail visé par ka présente LVERS esl-elle de nature PROTEGEE et/ou CLASSIFIEE? Noo Oui

If Yes, classify this form by annotating the top and bottom in the area entitled "Security Classification”.
Dans I'affirmative, classifier le présent formulaire on indiquant le niveau de sécurité dans la case intitulée
« Classification de sécurité » au haut ot au bas du formulaire,

12. b) Wil the documaentation attached 1o this SRCL be PROTECTED and/or CLASSIFIED? @No Yos
La documentation associée & la présente LVERS sera-t-alle PROTEGEE etiou CLASSIFIEE? Non Oul

If Yes, classity this form by annotating the top and bottom in the area entitied “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée

« Ciassification de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec

des pitces jointes).

TBS/SCT 350-103(2004/12) Security Classification | Classification de sécurité Canadﬁ
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Annex D - Evaluation Criteria

1.0 Technical Evaluation:

11

1.2

1.3

1.4

15

1.6

The following elements of the proposal will be evaluated and scored in accordance with the
following evaluation criteria.

e Mandatory Technical Criteria

Itisimperative that the proposal address each of these criteria to demonstrate that the
requirements are met.

LISTING EXPERIENCE WITHOUT PROVIDING ANY SUBSTANTIATING DATA TO SUPPORT
WHERE, WHEN AND HOW SUCH EXPERIENCE WAS OBTAINED WILL RESULT IN THE STATED
EXPERIENCE NOT BEING CONSIDERED FOR EVALUATION PURPOSES.

All experience must be strictly work-related. Time spent during education and/or training will not be
considered, unless otherwise indicated.

Experience must be demonstrated through a history of past projects, either completed or on-going.
References must be provided for each project/employment experience.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a Public Servant, the reference must be a Public Servant who had a supenisory role over the
proposed resource during the stated employment.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency
as a consultant, the reference must be the Public Servant who was identified as the Project Authority of
the project on which the proposed resource acquired the experience.

References must be presented inthis format:

Name;

Organization;

Current Phone Number; and
Email address if available

copop

Response Format

I.  In order to facilitate evaluation of proposals, it is recommended that bidders’ proposals address the
mandatory criteria in the order in which they appear in the Evaluation Criteria and using the
numbering outlined.

Il. Bidders are also advised that the month(s) of experience listed for a project or experience whose
timeframe overlaps that of another referenced project or experience will only be counted once. For
example: Project 1 timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001
to January 2002; the total months of experience for these two project references is seven (7)
months.

lll.  For any requirements that specify a particular time period (e.g., 2 years) of work experience, CSC
will disregard any information about experience if the technical bid does not include the required
month and year for the start date and end date of the experience claimed.

IV. CSC will also only evaluate the duration that the resource actually worked on a project or projects

(from the start date to end date), instead of the owerall start and end date of a project or a
combination of projects in which a resource has participated.

Page 28 of 29



l*l Correctional Service  Service correctionnel

Canada Canada

MANDATORY TECHNICAL CRITERIA

Mandatory Technical Criteria

Bidder Response Description
(include locationin bid)

Met/Not Met

M1

The bidder must have a minimum of three (3) years
experience in providing general commercial liability
insurance advice to businesses including
construction firms and/or malpractice insurance to
health senices providers.

The bidder must have acquired the experience in the
past five (5) years prior to date of bid closing.

Bidders should provide the following details as to
how the stated experience was obtained:

1. Name of the client organization(s) and contact
information;

2. Start and end dates of the senices provided;
3. Nature and scope of the senices provided;

4. A reference that can confirm the bidder’s
experience.

M2

The bidder must have a minimum of three (3) years
experience in determining whether insurance policies
meet insurance requirements.

The bidder must have acquired the experience in the
past five (5) years prior to date of bid closing.

Bidders should provide the following details as to
how the stated experience was obtained:

1. Name of the client organization(s) and contact
information;

2. Start and end dates of the senices provided;
3. Nature and scope of the senices provided;

4. A reference that can confirm the bidder’'s
experience.
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