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Radio Monitoring Project
ACAN / PAC Advance Contract Award Notice
QUANSIC: DATA PROCUREMENT
 - ENRICHMENT OF METADATA USED IN THE CRTC MUSICAL DATABASE – 
Enrich automated confirmation process based on authoritative metadata to identify Canadian titles at a high statistical level (MAPL) including multifunctional data visualization tools.

CANADIAN MUSIC DATA PROCUREMENT
 
The Canadian Radio-Television and Telecommunications Commission (CRTC) is in the process of developing a new radio monitoring system and in order to do this, the CRTC needs to obtain authoritative data on Canadian music.
1. ADVANCE CONTRACT AWARD NOTICE (ACAN)
An ACAN is a public notice indicating to the supplier community that a department or agency intends to award a contract for goods, services or construction to a pre-identified supplier, thereby allowing other suppliers to signal their interest in bidding, by submitting a statement of capabilities. If no supplier submits a statement of capabilities that meets the requirements set out in the ACAN, on or before the closing date stated in the ACAN, the contracting officer may then proceed with the award to the pre-identified supplier.

1. DEFINITION OF THE REQUIREMENT

0. Data Procurement - Enrichment of metadata used in the CRTC music database including multifunctional data visualization tools.
The CRTC has a requirement to implement an improved music database and provide a multifunctional data visualization tool in the following areas: 

· Clean and enrich ISRC, ISWC, ISNI (Nationality), IPI (Nationality/Place of Residence), IPN codes and other identifiers commonly used in the music industry; (E.g. DDEX Protocol);
· Standardize and normalize data from different primary sources used by the CRTC so that they effectively meet the specific needs of the CRTC as well as the various industry standards; 
· Integrate normalized data in multiple points matching from different data sources; and
· Use multi-source/Multi-point matchingGraph topology (Quansic Patented) and Boolean technologies.

Management of protected data:

· If required, the supplier will have its own permissions to have its own access to the authoritative data related to this project; 
· The supplier will maintain, protect and preserve the confidentiality of all the Information identified by authoritative sources as confidential or protected; 
· The Information shared with the Supplier by authoritative sources under this Agreement will be administered, maintained, and disposed of in accordance with the Canadian law with respect to record retention and Personal Information and all applicable policies and guidelines, which include the Privacy Act, the Library and Archives of Canada Act and the Policy on Government Security.
Operation of a decision tree where all relevant data sources will be matched as to derive the Canadian content status (CanCon) of the most consumed recordings in Canada:
· The data set will include a list between 2000 to 3000 tracks per quarter. (Approx. 12K ISRC codes);
· This data set will be merged with different third parties’ databases, and loaded into the global Quansic data set; 
· This data set will be combined with the API of a broadcast data provider and loaded into the Quansic data set;
· The Quansic data set will be made available to the CRTC through the Quansic API and In accordance with standard/specification/regulation MAPL system – defining Canadian songs and other regulated categories.

2.2 CRTC database multifunctional data visualization tools
Develop a CRTC music database including multifunctional metadata information and storage with timestamps that incorporates various data points such as recording, works, performers, composers, thus allowing the CRTC analysts to view and save the data necessary to make decisions to determine the appearance of MAPL confirmation according to the regs of the CRTC.
Enrichment and visualization will only be done using the updated authoritative sources and decision tree already established by Quansic for the CRTC for recordings that are flagged as Canadian MAPL by Quansic (Including data sources from third parties).  If the ISRC has an ISWC (International Standard Musical Work Code), or a BOWI (Best Open Work Identifier), Quansic will enrich the work using the authoritative sources already established by the CRTC.

· The supplier must offer and keep historical data storage in order to allow regulators to investigate appearances of non-compliance. This component shall include the enrichment of all titles MAPL identified by broadcasters and which are rejected by Quansic and by the decision tree in order for the CRTC to verify the data and prepare a justification for refusal.; and
· The supplier must give full access to information disqualifying a work (title) whose MAPL, MAL or CANCON status is rejected by the decision tree. This information must be archived and timestamped.
[bookmark: _Hlk136431429]CRTC analysts will be able to make changes that will be integrated into the database and archived.
CRTC requirements for this service are:

· Display artists’ available metadata from the Quansic database, with known recordings and works;
· Be able to find artists known by CRTC (“CRTC artists”) forming the “CRTC catalogue”;
· Display recording CRTC-specific properties (MAPL, MAL, CANCON) for CRTC artists;
· Be able to modify some properties on CRTC artists, recordings and works;
· Be able to attach more artists to works and to the CRTC catalogue; and
· Be able to query a future rollback of the value of some properties on CRTC artists, chosen at a precise time in the past.

This service will be provided by Quansic to CRTC personnel as a web UI (Data Explorer, read-write) and as a REST API (X-API, read-only).


DATA PROCUREMENT - ENRICHMENT OF METADATA USED IN THE CRTC MUSIC DATABASE INCLUDING MULTIFUNCTIONAL DATAVISUALIZATION TOOLS.

The CRTC seeks to implement an improved music database and provide a multifunctional data visualization tool in the following areas: 

· Clean and enrich ISRC, ISWC, ISNI (Nationality), IPI (Nationality/Place of Residence), IPN codes and other identifiers commonly used in the music industry (E.g. DDEX Protocol);
· Standardize and normalize data from different primary sources from third parties used by the CRTC so that they effectively meet the specific needs of the CRTC as well as the various industry standards (ISO norms);
· Integrate normalized data in multiple point matching from third parties’ databases MAPL, MAL and CANCON; and
· Use multi-source/Multi-point matchingGraph topology (Quansic Patented) and Boolean technologies.

 

MANAGEMENT OF PROTECTED DATA:

· If required the supplier will have its own permissions in order to have its own access to the authoritative data related to this project;
· The supplier will maintain, protect and preserve the confidentiality of all the Information identified by authoritative sources as confidential or protected; 
· The information shared to the supplier by authoritative sources under this Agreement will be administered, maintained, and disposed of in accordance with all applicable record retention requirements and policies, which include the Privacy Act, the Library and Archives of Canada Act and the Policy on Government Security.

1. CRITERIA FOR ASSESSMENT OF THE STATEMENT OF CAPABILITIES (MINIMUM ESSENTIAL REQUIREMENTS)  
Any interested supplier must demonstrate by way of a statement of capabilities that its product/equipment/system/resource (as appropriate) meets the following requirements:

1. Data conversion Specialist/Culture and communications industries – 5 years of recent experience from the date of the bid; 
2. Technical Architect (Digital industry) – Must have carried out recent projects (less than 1 year) requiring the application of ISO standards and protocol commonly used by the culture and communication industry (Example ISRC, ISNI, ISWC, or DDEX);
3. Must have carried out a project requiring the skills necessary to apply the protocols generally used in the music industry (MultiPoint’s matching, DDEX Protocol);
4. Have recently executed (less than 4 years ago) a contract for the traceability of digital cultural content for a government that legislates in the media and cultural industries;
5. Provide adequate references in order to clearly prove the experiences relevant to this request (two references per project and the documents describing concretely the relevant experiences);
6. No conflict of interest or apparent conflict of interest (owners, co-owners, associates with digital media and/or traditional media); 
7. The supplier must collaborate with the CRTC in order to demonstrate that the purchases of goods or services provided by the supplier to the CRTC are representative with the market offer of products and services of the same categories;
8. Is bilingual: French and English;
9. Incudes a private mode: hide user identity from other regular members;
10. Includes audit reports: ability for administrators to track and export real-time activity;
11. Text is fully searchable; 
12. Authorize users with login credentials to access the system and to only access the components for which access has been granted by a system/project administrator. Users must only be able to see the projects for which the user has been granted access. 
4.0 DATA DIAGRAM 
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1. [bookmark: _Hlk136533458]APPLICABILITY OF THE TRADE AGREEMENT(S) TO THE PROCUREMENT
This procurement is subject to the following trade agreement(s) :
· Canadian Free Trade Agreement (CFTA);
· Revised World Trade Organization - Agreement on Government Procurement (WTO-AGP);
· Canada-European Union Comprehensive Economic and Trade Agreement (CETA);Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP);
· Canada-Chile Free Trade Agreement (CCFTA);
· Canada-Colombia Free Trade Agreement;
· Canada-Honduras Free Trade Agreement;
· Canada-Korea Free Trade Agreement;
· Canada-Panama Free Trade Agreement;
· Canada-Peru Free Trade Agreement (CPFTA);
· Canada-United Kingdom Trade Continuity Agreement (Canada-UK TCA); and
· Canada-Ukraine Free Trade Agreement (CUFTA).

6.0 JUSTIFICATION FOR THE PRE-IDENTIFIED SUPPLIER

Quansic uses a graph patented technology to link authoritative ISRC, ISWC, IPI and IPN metadata with other industry standard (DDEX) unique identifiers. Without fuzzy matching technologies, this exclusive model offers highly efficient data enrichment +98%. Quansic has been in the music content data processing business for over five years.
· QUANSIC can add its own ISNI-X and BOWI identifiers. They can break down a group or collective identity into its individual constituents. They can resolve name variants. Quansic uses a propriety process which is patented in E.U., Canada and the United States. Ref.: 15832/2020;  
· Considering subsequent stages of development, QUANSIC is working on natural language analysis of lyrics and can identify at high statistical level the contents of French-language vocal music. The experience of at least two members of their staff in French institutions like CISAC and SACEM gives an additional guarantee that the difficult issue of French lyrics calculation be best treated by QUANSIC than by a company strictly involved in Anglo-American assets monitoring. 
7.0  GOVERNMENT CONTRACTS REGULATIONS EXCEPTION(S)
The following exception(s) to the Government Contracts Regulations is (are) invoked for this procurement under subsection only one company is capable of performing the work.

8.0   OWNERSHIP OF INTELLECTUAL PROPERTY

Canada intends to retain ownership of any Foreground Intellectual Property arising out of the proposed contract on the basis that the main purpose of the contract is to generate knowledge and information for public dissemination (evoking exception 4.1 of Appendix A from the Policy on Title to Intellectual Property Arising Under Crown Procurements Contracts) and is to operate of a decision tree where all relevant data sources will be matched as to derive the Canadian content status (MAPL) of the most consumed recordings in Canada (including other categories of regulated content).


9.0 PERIOD OF THE PROPOSED CONTRACT OR DELIVERY DATE

The proposed contract is for a period of 1 year, June 2023- May 2024 with an option to extend the contract for one year from June 2024 -May 2025.
10.0  COST ESTIMATE OF THE PROPOSED CONTRACT: 
The estimated value of the contract, including option(s), is $ 297 200 CAD GST/ HST excluded 
11.0  NAME AND ADDRESS OF THE PRE-IDENTIFIED SUPPLIER
    Proposed contractor: D5921 Quansic SARL
Avenue Beauregard 1
Fribourg, Etat de Fribourg, 1700
Switzerland

12.0   SUPPLIERS' RIGHT TO SUBMIT A STATEMENT OF CAPABILITIES
Suppliers who consider themselves fully qualified and available to provide the goods, described in the ACAN may submit a statement of capabilities in writing to the contact person identified in this notice on or before the closing date of this notice. The statement of capabilities must clearly demonstrate how the supplier meets the advertised requirements.
1.  CLOSING DATE FOR A SUBMISSION OF A STATEMENT OF CAPABILITIES
The closing date and time for accepting statements of capabilities is July 6th 2023, 3pm.
1. INQUIRIES AND STATEMENTS OF CAPABILITIES ARE TO BE DIRECTED TO
Approvisionnements-Procurements@crtc.gc.ca 
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