Request for proposal (RFP) under Competitive Method 1 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply

Table of Contents

PART A: General information
PART B: Requirement
PART C: Basis of selection
PART D: Resulting contract clauses
Annex A: Statement of work
Annex B: Basis of payment
Annex C: Security requirements check list
PART E: Bidder response form

Page 1 of 24



PART A: General information
This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4522014

The terms and conditions set out in the Supply Arrangement for Temporary Help Services in the
National Capital Region between the SA holder and Canada, as represented by the Minister of Public
Works and Government Services Canada (PWGSC), are hereby incorporated into this document. The
SA holder offers and agrees to sell and supply to the Minister, upon the terms and conditions set out
herein, including the attachments hereto, the services listed herein and on any attached sheets at the
price(s) set out therefore. Responses to a RFP by an SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference with the following alteration: as per subsection “05
Submission of bids”, bids to this solicitation will remain open for acceptance for a period of 15 days.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

1019837 Ontario Inc.
8513929 Canada Inc.

ACOSYS CONSULTING SERVICES INC./ SERVICES CONSEILS ACOSYS INC., THE HALIFAX
COMPUTER CONSULTING GROUP INC., in Joint Venture

Adirondack Information Management Inc., The AIM Group Inc. in Joint Venture
Cache Computer Consulting Corp.

COMPUTACENTER TERAMACH INC.

Dalian Enterprises and Coradix Technology Consulting, in Joint Venture
Eagle Professional Resources Inc.

eVision Inc., SoftSim Technologies Inc. in Joint Venture

Makwa Resourcing Inc. and Koroc Consulting Inc. in JOINT VENTURE
Nortak Software Ltd.

Orbis Risk Consulting Inc.

Protak Consulting Group Inc.

S.I. SYSTEMS ULC

TRM Technologies Inc.

The name and co-ordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : June 27" 2023
Responses must be sent no later than the following time : 1:00 PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work

The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.

2. Estimated contract period

The estimated contract period will be from 10" of July 2023 to the 7" of June 2024
The contract length will be for 48 weeks.

3. Resource required

The following table is to identify the requirement by providing the service category, their level of
expertise, their need to be bilingual or not, number of references* Interview required or not and the
estimated number of hours for the required resource.

Resource required

Interview

Category of - Must the resource Number of .
resource HEYEL i e be bilingual (Y/N) References* Required (Y/N)
Computer, application Senior No 0 No
Support
Estimated Maximum number
of resumes
Number of .
hours accepteql under this
requirement
1725 3

*Please provide references who can validate that the information submitted in response to the

solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the

resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Essential Advanced Advanced Advanced

4. Work location

Mainly remote work, occasionally on site within the NCR

5. Travel requirements

Is there a travel requirement?
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No
6. Security requirement
6.1 Before award of a contract, the following conditions must be met:
(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’'s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)
7.1 The following individual protective piece(s) of equipment is/are required while working on site:

e face covering mask

It is the bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method

Right-fit

To be declared responsive, a bid must:

i comply with all the requirements of the RFP;

ii. include a total bid price below $400,000.00 CDN (travel and living expenses, and applicable
taxes included);

iii. meet all minimum mandatory criteria for the THS category identified in Part B;

iv. meet the additional mandatory criteria included below, if any are identified; and,

V. include pricing that falls within a band between -20% and +20% of the median total hourly rate
when 3 or more bids received by Canada are responsive to the mandatory technical criteria in
il and iii. When only 2 bids are responsive to the mandatory technical criteria, the higher
priced bid may be selected if its price is within 25% of the lowest priced bid.

Bids not meeting (i) or (ii) or (iii) or (iv) or (v) will be declared non-responsive. Minimum mandatory
criteria for THS categories can be found on the THS for the NCR website.

Additional mandatory criteria

Number Additional mandatory criteria Cross reference to proposal
(maximum of two (2) extra) [bidder to insert]
M1 Must hold a degree or diploma and bidder to insert

M2

certifications in one of the following fields in a
relevant area:

+  Science (Computer, programing),

+ Engineering (software, systems), or

* An|IT-related field.

»  Other relevant certifications

Proof of Education must be provided.

Must clearly demonstrate 5 years’
experience withing the last 7 years
performing the following:

*  Microsoft Dynamics CRM customization,
workflows, configuration, JavaScript,
SQL, PowerShell, .NET integration and
Migrating from MS Dynamics on-premise
to Cloud.

At a minimum, the following must be provided
for each project referenced:

Name and description of client organization
and relevant experience

Timeframe (from-to dates month/year)
Description of the roles and responsibilities
Detailed example(s) demonstrating the
relevant experience

* Reference checks will only be conducted to

confirm the information provided, such as
task types, completion verification.
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The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
- the proposed individual's name is clearly indicated
- the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
- the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

Right-fit justifications allowed to select the proper resource

Department of National Defense (DND) will select the successful bid on basis of right-fit from among
the responsive bids. One or more justification(s) from amongst any of the justification(s) below will be
used to determine the successful bidder in terms of meeting the right-fit basis of selection:

Specialized education which will improve the quality of services to be provided

Additional certifications which will improve the quality of services to be provided

Additional experience which will improve the quality of services to be provided

Knowledge of relevant government policies or procedures which will improve the quality of
services to be provided

e Better proficiency in one or both official languages which will improve the quality of the
services to be provided

Interviews may be administered to select the best resource from among the bids determined as
responsive according to the rules above.

The responsive bid determined to correspond to one or more of the right fit justification(s) will be
selected for award of a contract.

11 Example of basis of selection — Right-fit
Median
Category Bid A Bid B Bid C Bid D price Lowest price
Data entry clerk, Jr
$25.00 | $21.87 | $18.00 $ 26.00 $23.44 $ 18.00

The median price is calculated as follows:
Order the bids from lowest to highest: $18, $21.87, $25, and $26
The median price = {(n + 1) + 2}, where “n” is the number of bids = {(4+1) + 2} = 2.5

$21.87 is in the 2nd position and $25 is in the 3™ position, so 2.5 is the price halfway between these =
$23.44.
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Lower Upper gl Lowest price Within
Category median limit (- median limit median +25§ 250 band
20%) (+20%) band 0 0
Data Entry Clerk, Jr
$18.75 $28.12 A,B,D $ 22.50 B and C

Ineffective median band situation (All compliant bids fall outside of the median band):

When and only when three (3) or more compliant bids result in a median band that excludes all
bidders, Canada may, but will have no obligation to, either cancel the request for proposal and re-
solicit or decide to select a bidder among all otherwise compliant bids using one or more of the five
right fit justification(s).

In addition, Canada may, but will have no obligation to, require price support information. If Canada
requests price support, the bidder must provide at a minimum an invoice (referencing a contract serial
number or other unique contract identifier) that shows that the bidder has provided and invoiced a
customer (with whom the bidder deals at arm's length) for services performed for that customer similar
to the services that would be provided in the National Capital Region.

2. In the case of an identical resource or identical resources proposed by more than one bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the contracting authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)
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Bidders should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file #54522014 Common-professional services security requirement check list #19

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. The contractor/offeror personnel requiring access to protected/classified information, assets
or sensitive work site(s) must each hold a valid personnel security screening at the level
of reliability status or secret as required, granted or approved by the CSP, PWGSC

3. The contractor/offeror must not remove any protected/classified information from the
identified work site(s), and the contractor/offeror must ensure that its personnel are made
aware of and comply with this restriction

4. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

5. The contractor/offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at
Annex C
b. Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and occupational health and safety
guideline(s)

The contractor warrants that its resources will follow at all times the Occupational Health and Safety

(OHS) guidelines in force in the workplace during the contract period. Canada reserves the right to

modify the OHS guideline, if required, to include any future recommendations proposed by the Public

Health Agencies.

5.0 Term of contract
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51 Period of contract
[To be inserted at contract award]
5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks. The total
extended duration must not exceed 72 consecutive weeks. Extensions past 48 weeks must only be
issued on the condition that the following requirements are met:
i. the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;
il the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and
iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

[To be inserted at contract award]

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

[To be inserted at contract award]

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

[To be inserted at contract award]

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

0] services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(ii) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;
o the work performed has been accepted by Canada.

8.2.1 Invoices
The original and one (1) copy must be forwarded to the following address for certification and payment:

[To be inserted at contract award]

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0  Applicable laws
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The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario. [May be revised by contractor before contract award]

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security Requirements Check List at Annex C (if applicable)

the contractor's bid dated [To be inserted at contract award]

NoohkrwhE

12.0 Discretionary audit - non-commercial goods and services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.

Page 13 of 24


https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution

15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1. Scope
The Directorate for Application Modernization, Integration and Innovation (DAMII) is requesting
one (1) 5.1 Computer, application support resources to assist and support high profile Misconduct
Case Management Systems on the Microsoft Dynamics CRM platform.

1.1. Objective

To engage an experienced Microsoft Dynamics CRM case management developer who will be
responsible for designing and developing customized solutions within the Dynamics 365 CRM
platform.

1.2. Background

DAMII provides strategic planning and integration of DGEAS application portfolio including
managing technical business intake in the division, the development and support of custom
applications, database services, application security, and business intelligence. The work at hand
aims at delivering custom Microsoft Dynamics CRM solutions to the department’s suite of
Misconduct Applications.

1. Requirement

1.1. Scope of work

Requirement - Provide strategic and operational support throughout the SDLC. DAMII works
directly with clients and horizontal services within the Department of National Defence (DND) in
project planning, identifying requirements, Security Authorization and Assessment (SA&A),
developing artifacts, and reporting project status to senior management.

A Developer is required in order to:
e gathering and translating business requirements and functional specifications into
working, tested applications
e participate in coding and development of application components, new features and
maintaining existing components
e create code modules, and any needed system scripts, and .NET modules (C#)
e support application design, development, unit and system testing, and deployment

Travel and Overtime costs
Travel and/or overtime will not be required for the completion of tasks, and will therefore not be
reimbursed.

1.2. Tasks
Throughout the contract period, the resource must execute the following tasks:
e Developer:
o Contribute to the development of the Microsoft Dynamics CRM 365 application
configuration
o Support the analysis, design and implement enhancements to meet business
requirements
o Perform technical and root-cause analysis on issues, provide recommendations
for correction
o Create standard operating procedures and documentation on solutions and
populate knowledge databases, testing plans and results
Complete documentation to support application deployment plan(s)
Develop and update technical documentation
Attend meetings, as required.
Prepare and provide status reports to the Project Manager

o O O O

1.3. Language of Work
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All tasks and deliverables must be completed in English. The resources must be fluent in English.
Fluent means being able to communicate orally and in writing without any assistance and with
minimal errors.

1.4. Location of Work

The contractor’s resource will be required to work remotely. Work on-site could be occasionally
required and will be within the health and safety rules of the Government of Canada. The resource
will be required to attend various types of meetings on occasion.

The DND/CAF will ensure that all provisions of the Accessible Canada Act will be adhered to.
Should the Contractor’s resource be required to work on-site, all means will be taken to provide all
required equipment for the Contractor’s resource to render the required services. Should work be
conducted off-site and Contractor’s resource is required to access the DWAN, a laptop or tablet
will be provided. Any other equipment would be the responsibility of the Contractor or Contractor’'s
resource to provide.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

COMMON-PS-SRCL#19
Government  Gouvernement Coantract Mumber [ Muméro du conlrat
I* of Canada du Canada 54523014
Security Clazsification | Classificalion de séourité
LUNCLASEIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION | PARTIE A - INFORMATION CONTRACTUELLE
[i. Originating Govemmenl Depariment or Organization / 2. Branch or Directorale J Direclion générale ou Direction

Ministére ou arganisme gouvememental  origine Dapartmsan of Mational Dafamte DA

3. a} Subcontact Mumber / Muméro du coniral de scus-fraflancs 3. b} Mame and Address of Subconiractor / Mom el adresss du sous-traitani

4. Brial De=cription of Work | Bréwe descrplion du ravai

Thee Departmant of Magonal Defenoe has & reguiremiant io obiain professional sendoes specializing in e on premise CRM Dynamics softeane solulions, 1o suppismend and
manior Applications Maragemaent, infegration & Innovation keams.

Le fournisseur aura-4- accés i des données schrigues mililaines non classifiées qui sont assujetlies aux dispositions du Régement
sur | confrfle des données bechniques?

5. a) Wil the suppher require access io Condrolled Goods? Ma es
Le fournisseur aura-- accis & des marchandmss conindlées? Man Oui
5. b) Wil the suppher require access bo unclassified mililary technical data subject fo ®e provisions of the Techrical Dala Cantral Ha Yes
Regulations? Man O

E. Indicate the lype of acoess required / Indigquer le lype daccés requis

. a) Wil the suppler and ils employees require access o PROTECTED and'or CLASSIFIED information or assels? I_I Ma .
Le Tournisseur airsi que les employés aunontils accés & des renseignements ou & des biens PROTEGES etiou CLASSIFIES? | han ¥
{Specify the level of access using the chart in Question 7. c)

[Préciser le niveau d'acces en ulilisanl le tablead qui se frouve & la question 7. ¢}

Yes
Ou

6. b Wil the suppler and ils employees (2.g. deaners, mainlenance personnel) require access io resiicled access areas? Mo acoess lo Ma D
PROTECTED andfor CLASSIFIED information or assets is permitied. Man
Le fournisseur of oes smployés (p. sx. nettoyeurs, pereonned d'entretien) awontsils accés & des fones d'accés resinsinbes? L'acoks
i des renssignements ou & des biens PROTEGES ebiou CLASSIFIES resl pas aubarisé.

Yes
Ouw

B. ¢ Is this a commercial courier or delivery requirement with no overmight slorage? . Ma
S'agitsl d'un confral de messageis ou de ivrason commencale sans entreposage de nuit? Man

Yes
Ouw

7. a) Indicate the type of information that the supplier will be required 1o access | Indigquer |e lype dinformation auguel e foumissewr devra avoir accés

Canada a | NATO / OTAN D | Fareign | Etranger D

7. b) Release resiicions | Restriclions relatives 4 la difusion

Mo releass restrictions All MATO counlries Mo releass restriclions

Aucune resinction relalive Tous les pays de NOTAN Aucune resincion relalive D

 la diffusion i |a diffusion

Mol releasable 1

Aone pas diffuser I—

Restricted foc / Limilé & j Restricted to: / Limité & : j Restricted oo / Limilé & - |:|
Spealy counltry(es): / Préciosr le(s) pays : Specify countryfies) | Précisr ke(s) pays : Spedly country(ies): / Préciosr le(s) pays :
T. ¢} Lewel of informafion ! Miveau dinformation

PROTECTED A HATO UNCLASSIFIED D PROTECTED A D
PROTEGE A NATO NOM CLASSIFIE PROTEGE A

PROTECTED B HATO RESTRICTED PROTECTED B |_|
PROTEGE B v HATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C I:I MATO COMFIDENTIAL D PROTECTED C [:l
PROTEGE C HATO COMFIDENTIEL PROTEGE C

COMFIDENTIAL MWATD SECRET D COMFIDENTIAL D
CONFIDENTIEL v MATO SECRET CONFIDENTIEL

SECRET COSMIC TOP SECRET D SECRET D
SECRET v COSMIC TRES SECRET SECRET

TOP SECRET |:| TOP SECRET |_|

TRES SECRET TRES SECRET -

TOP SECRET (SIGINT) TOP SECRET (SIGINT)

TRES SECRET (SIGINT}) TRES SECRET (SIGINT})

TESMBCT 350-103200412) Secunty Classification | Classsfcalion de séounié -

UNCLASSIFIED (:‘/a_l"lada
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COMMON-P5-SRCLA1D
Conlract Mumber [ Numéro du conlrat

I* Government  Gouvernemant ther [ e
of Canada du Canada BAEI2014

Security Classification / ""ass-_"'r'all"n de shenritg
UNCLASSIFIED

PART A {continued) | PARTIE A [Suie)

E. Will the supplier require access to PROTECTED and'or CLASSIFIED COMSEC informalion or assets? | Yes
Le fournisseur aura-4d accés & des rerssignements ou & des bisns COMSEC désignés PROTEGES etiou CLASSIFIES?
I s, indicate the leved of s=nsilivily:

Dare lafirmative, indiquer |e niveau de sareibilid

2. Will the supplier require access to exiremely sensitive INFOSEC information or assets? ¥ | Mo Yes
Le fournisseur aura-- acoks & des renssignements ou & des biens INFOSEC de nature extrémement délicals? . i

Shart Title{s) of malerial ! Titre{s) abrégé(s) du malénsd :
Dacument Number { Numém du du:umcnl

RELIABILITY STATUS | CONFIDENTIAL TOP SECRET
COTE DE FIABILITE CONFIDENTIEL TRES SECRET

D TOP SECRET- SIGINT NATO CONFIDENTIAL HATO SECRET |:| COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
| ACCES ALY EMPLACEMENTS

Special comments:
Commenlaires spécaux :

MOTE: W multiple levels of scresning ane identified, a Security Classification Guide must be pravided.
REMARCLUE : S plusieurs niveaux de confrle de sécurilé sonl requis, un guide de dassificalion de la sécurilé dost &tre Tourni.

10. b) May unscresned parsarnel be used for portions af the waork? Mo fes
Du personne| sans autonsation sécuritaine peulil se voir confier des parties du travail? Man Ciui
¥ Yes, will unsoesnad personnsl be escated? Ha | Yas
Dans 'affrmative, le personnsl en quesbon ssra--l escorlé? Man [&T}

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNESSEUR)
INFORMATION | ASSETS | RENSEIGNEMENTS / BIENS

11. a) Will the suppler be reguired o receive and siore PROTECTED and'or CLASSIFIED informalion or assels on ils sil= o Yes
premises? i
Le fourmisssur sera-dd benu de recevoir of d'enireposes sur place des renseignements ou des biens PROTEGES sliou
CLASSIFIES?

11. b} Will the supplier be required 1o safeguard COMBEC information or assels? Yes
Le fourrisseur sera-hil tenu de protéger des renseignements ou des biens COMSEC? Chui

PRODUCTION

11. &) 'Will the production {manutaciune, andfor repair andfor madification) of PROTECTED andfor CLASSIFIED malerial ar squipmert
ocour o the supplier’s Ste of premises?
Les instalafions du foumissur servironl-sles & [a production (fabricaion ebfou réparation sliou modification) de maténsl PROTEGE
eliou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA /| SUPPORT RELATIF A LA TECHNOLOGIE DE L'NFORMATION (T1)

11. d]) Wil the supplier be required 1o use i IT systems io elecmonically process, produce or siore PROTECTED andior CLASSIFIED
infcrmation or data®
L= fournissewr sera-l lenu dulliser ses progres sysiémes informatiques pour traiter, produire ou slocker Slecroniquement des
rerssgnements ou des données PROTEGES sliou CLASSIFIES?

11. &) Will there be an slecironic ink betwesn the suppliers IT systems and the government depariment or agency?
Dizpaserad-on d'un lien dectonique enire le systime infarmalique du foumisssur el celui du ministéne ou de Nagencs
gouvemnementale?

TESSCT 350. 103 2004112) Security Classification | Classification de sécurité

L]
UNCLASZIFIED Canada
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COMMON-P5-5RCLE18

l* Govermnment  (Gouvernement Contract Number | Numéns du cortra

ol Canaca du Canada

SAE22014

Security Classification | Classification de sécuribd
UNCLASSIFIED

PART C - (contin XTIE C - [suite)

For users completing the farm manually use the Summary chart below o indicale the cabegonyies) and level($) of safeguarding required al he suppliers

Silie{s) or pramises.

Lieg utiisatewrs qui remplissent ke formulsiee manuellemaent doivent ulilizer le Bbleau rdcagitul st ci-dessous pour indiques, pour chaque catégeria, les

niveau de sauvegande reguis aux instaliations du fournisseur.

For users completing the form online (via the Inermet), the summarny chart is automatically populated by your reSponses 1o prévious questions.
Dans |e cas des utilisateurs qui remplissent le formulaire en ligne (par iniemet), & rMponses aux questions précédentes sont aulomatiquemeant saisies

dans le ableay récagitul atif,
SUMMARY CHART | TABLEAU RECAPITULATIF

Clagary PROECTED CLASSIRED AT COMSES
Ciligam PROTECE CLASSIFIE
e RATD RATD NATO | cosC | PROTECTED Toe
& |8 |¢ |corceme | Sioser | SooesT | RESTROTED | COMPDERTIAL | SeoomT Tor | PRomcE COWFDENTAL | SECRET | SECRET
SECRET
CoRFOERTIERL Tris RATO RATO coss & |8 |¢ | Cowenome Tris
SioeET | DIFFUSION | COMPIDERTIEL TRiS SECAET
FESTRERTE SECRET
nforrmabion | Adcerta
[P resgnarrat | e
fruairtn
T WS |
1Ti
Tk !
s Ao
12 a) Is the desaription of the wark contained within ®is SRCL PROTECTED andéar CLASSIFIED? 1] Yt
La descriplion du favail visé par la présents LVERS esl-elle de nature PROTEGEE et'ou CLASSIFIEE? Nea Did
W Yes, classify this form by annotating the top and botiom in the area entitled "Security Classification”.
Dans Faffirmative, classifier le prisent formulaire en indiguant le niveau de sécurité dans |a case intitulée
« Classification de sécurité » au haut et au bas du formulaire.
12 ) Wil the documentalion atiached o ks SRCL be PROTECTED andior CLASSIFIED? No Ve
La documentation atociés & b présents LVERS sera-l-slle PROTEGEE slivu CLASSIFIEET Nen Oui

If Yes, classify this form by annotating the top and bothom in the area entithed "Security Classification” and indicate with

attschments (e.g. SECRET with Attachments).
Dans Faffirmative, classifier le prisent formulaire en indiguant le niveau de sécurité dans |a case intitulée

« Classification de sécurité » au haut ot au bas du formulaire et indiquer quil y a des piéces jointes (p. ex. SECRET avec

des pibces jointes),

TESECT 350-103(2004/12) Security Classification | Classificalion de sécurité
UNCLASSIFIED
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COMMON-PS-SRCL#19

Conbract Number [ Numéro du coniral
S4EIN014

GoUhesmenmant
du Canada

Governrent
of Canada

i+

Secunty Classification | Classificalion de sécurilé
ASSIFIED

UNCLASSIH

PART D - AUTHORIZATION | PARTIE D - AUTORISATION
13. Organization Project Authorty | Chargé de projed de l'onganisme Dngitally signed by
Mame [prind) - Hom {en |stires moukes) Title = Titre: Signature CO |_|_|N, COLLIM, BERMARD 837
Dt 30030605
Bemard Callin DukhAll-4 BERNARD 627 102429 <04 DO
Telephones Ma. - B de beléghone Facsimile No. « N de tlscopiew | E-mail address « Adresss cournel Diate
E13-618-1470 bemard callini@forcss. go.ca
14, Organization Security Authority | Respereable de | stcurilé de longanisme
Mame |peind) - Hom {en |efires moukes) Tille = Titre: Signature
[ ———
ERASMO, MARK SEiEssto v
Mark Erasmo Seniar Security Analysi e .
o 761 T
Teleohone Na. - N de bléphone Facsimile Ma. = N de Ekcopienr | E-mail address « Adresss courmiel Diate
15. Are there additional instrucBons (e.g. Security Guide, Securly Classificalion Guide) atlached? Mo '| Yes
Des insiructions supplémentaires (p. ex. Guide de sécuwrilé, Guide de classification de |a sécurilé ) santelles jointes? Hon [&]T]
16, Procurement Officar / Agent d approvisionnement Bl
, ) igitally signied by
Mame (print) « Nom (en [etires moulées) Tithe = Titre: Signature FD RD" FORD, BETH 647
e — Diarbe: 12 3.06.12
Bl P s BETH 697 085104 -04°00"
Teleghone No. « N de bléphone Facsimile Ma. - W' de Elcopiew E-mail address « Adresse couriel Date
B13-705-4 762 belh ford@forees ge o2
7. Conlracting Securily Authority | Autorité contractanie en maliese de sécuribé
Mame [prind) - Hom {en |stires moukes) Title = Titre: Signature
Digitadly sigrad by Sauffr,
Jacques Saumur Qualty Assurance Officer Saumur, _Ia[qu‘:_tg 0 lacsiss o
Dt 20 19,1030 (8:28:37 0400
Telephone No. « N de bléphone Facsimile Na. « N de tElscopieur E-mail address - Adresse cowriel Diate
jacques. saumuri@ipsgc-pwgsc go.ca

TESECT 350-103/200412)

Security Classification | Classification de sécourité
UNCLASSIFIED
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone number of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource pricing

Category & level of Required Bilingual Firm Estimated [l et
Name of resource e - personnel (Y/N) hourly total hours cost (GST/HST
P security screening rate* excluded)
Computer, application
support/ Senior Secret No $ 1725 $
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a) a current published price list indicating the percentage discount available to Canada; or

b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c) a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d) price or rate certifications

e) any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource before the
closing date and time of the RFP. In cases where the proposed resource is a full time employee of the
bidder, a proof of employment signed by an authorized representative of the bidder, such as Chief
Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension
As per the definition provided under Standard Acquisition Clauses and Conditions Manual (SACC)

Manual clause A3025T -Former Public Servant - Competitive Bid (2020-05-04) is the bidder a FPS in
receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

