Request for proposal (RFP) under Competitive Method 2 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply
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PART A: General information

This requirement is issued by the following department: Department of National Defense (DND)

The RFP reference number for this solicitation is: S4432164

The terms and conditions set out in Supply Arrangement EN578-172870 between the SA holder and
Canada, as represented by the Minister of Public Works and Government Services Canada (PWGSC),
are hereby incorporated into this document. The SA holder offers and agrees to sell and supply to the
Minister, upon the terms and conditions set out herein, including the attachments hereto, the services
listed herein and on any attached sheets at the price(s) set out therefore. Responses to a RFP by an
SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

Advanced Chippewa Technologies Inc.
Altis Human Resources (Ottawa) Inc.
Axons Canada Inc., Levio Conseils Inc., IN JOINT VENTURE
Coradix technology Consulting Ltd.
Fanar Enterprise Solutions Inc.
IBISKA Telecom Inc.

iFathom Corporation

IPSS INC.

LNW Consulting Inc

MAKWA Resourcing Inc.

Newfound Recruiting Corporation
NRNS Incorporated

Robertson & Company Ltd.

S.I. SYSTEMS ULC

Solana Networks INC.

The name and coordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire @forces.gc.ca

Responses must be sent no later than the following date : July 12, 2023
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https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/26
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following time : 1:00PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work
The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.
2. Estimated contract period

The estimated contract period will be from 24" July 2023 to 215t June 2024.
The contract length will be for 48 weeks.

3. Resource or resources required
The following table is to identify to the bidder what the requirement is by providing the service category

or categories, their level of expertise, the number of resources required, their need to be bilingual or
not, number of references, Interview required or not and the estimated number of hours per resource.

Resource(s) required

Resource |Category of| Level of ibirores off | st i Number of | Interview Required

. resources | resource be
reference | resource |expertise . i References*** (Y/N)
number required |bilingual (Y/N)

Computer
Application Senior 2 N 2 Y
Support

Maximum number

Estimated total of resumes

number of hours accepted under
per resource this requirement

1725 3

***Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

Multiple contracts can result from this RFP. Therefore one does not need to submit all 2 resources in
order to be compliant.

The following table is to identify to the supplier what is the language proficiency needed from the
resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Essential Advanced Advanced Advanced
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4, Work location

60 Moodie Drive/Virtual

5. Travel requirements

Is there a travel requirement?

No

6. Security requirement

6.1 Before award of a contract, the following conditions must be met:

(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’'s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety

(OHS) guidelinge(s)

7.1 The following individual protective piece(s) of equipment is/are required while working on site:

Face covering mask

It is the Bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method
Lowest price responsive
To be declared responsive, a bid must:
i. comply with all the requirements of the RFP,
ii. meet all minimum mandatory criteria for the THS categor/ies identified in Part B; and,

iii. meet all additional mandatory criteria included below, if any are identified

Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS
categories can be found on the THS for the NCR website.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
e the proposed individual's name is clearly indicated
e the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
e the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

The responsive bid with the lowest total evaluated price will be selected for award of a contract.

Additional mandatory criteria:

Additional mandatory criteria Cross reference to proposal

Number [bidder to insert]

M1 Must clearly demonstrate 5 years of bidder to insert
experience within the past 7 years analyzing
security requirements, preparing
documentations; submitting, completing, and
getting approvals on TBS SA&A processes
(e.g., IATOs or ATOs) for Government of
Canada Federal Departments and Agencies
enterprise applications hosted on multiple
computing environments (e.g., Protected A, B
or Secret).

M2 Must demonstrate experience, within the past = bidder to insert
24 months (about 2 years), working for
multiple sections, teams, or directorates of
the Department of National Defence (DND) or
any Government of Canada Department or
Agency on their TBS SA&A submissions for
mission critical enterprise applications in
accordance with the Canadian Security
Establishment's (CSE) ITSG-33 guidelines.
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2. In the case of an identical resource or identical resources proposed by more than one
bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’'s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:
PWGSC FILE No. S4432164

1. The Contractor must, at all times during the performance of the Contract, hold a valid
Facility Security Clearance at the level of SECRET, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC).

2. The Contractor personnel requiring access to CLASSIFIED/PROTECTED information,
assets or sensitive site(s) must EACH hold a valid personnel security screening at the
level of SECRET, granted or approved by the CSP, PWGSC.

3. The Contractor MUST NOT remove any CLASSIFIED/PROTECTED information or
assets from the identified site(s), and the Contractor must ensure that its personnel are
made aware of and comply with this restriction.

4, Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of the CSP, PWGSC.

5. The Contractor must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at
Annex C

(b) Contract Security Manual (Latest Edition).

4.1 Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

The Contractor warrants that its resources will follow at all times the OHS guidelines in force in the

workplace during the contract period. Canada reserves the right to modify the OHS guideline, if
required, to include any future recommendations proposed by the Public Health Agencies.
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5.0 Term of contract

5.1 Period of contract

5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks (example
total extended duration must not exceed 72 consecutive weeks) on the condition that the following
requirements are met:

i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;

ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and

iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

7.0 Proactive disclosure of contracts with former public servants
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By providing information on its status, with respect to being a former public servant in receipt of Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010of the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

(i) services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(i) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;

o the work performed has been accepted by Canada.

8.2.1 Invoices

The original and one (1) copy must be forwarded to the following address for certification and payment:

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0 Applicable laws
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The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario.

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security requirements check list at Annex C (if applicable)

the contractor's bid dated

NogkrwbE

12.0 Discretionary audit - non-commercial goods and/or services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the Contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1. Scope
This THS (Temp Help Services) request aims to temporarily resolve the lack of
human resources skills in the security analyst field needed to complete various
Treasury Board Secretariat (TBS) Security Assessment &
Authorization (SA&A) processes for several legacy and new enterprise applications
in the Department of National Defence’s (DND) Director Enterprise Information
Management Services (DEIMS).

1.1. Objective

The objective of standing up this THS contract is to acquire temporary professional
services support to complete the mentioned multiple SA&A (Security Assessment &
Authorization) processes for several enterprise Custom & Commercial Off-The-Shelf
(COTS) software products while we are still waiting for the deployment of longer
Task-Based Informatics Professional Services (TBIPS) contracts.

1.2. Background

DEIMS manages and support multiple enterprise Custom & COTS applications
which do not have or expired Interim Approval to Operate (IATO) or Approval to
Operate (ATO) approvals that are required for our systems to exist or to be allowed to
be deployed in various DND computing environments.

Security Analysts are needed to work with DEIMS’ lifecycle application management
(LCAM) teams and collaborate with divisional Information Systems Security Officers
(ISSO) and DIM Secur personnel to complete several security documents required in
getting IATOs (Interim Approval to Operate) and ATOs (Approval to Operate) for
existing and new enterprise applications in various computing environments (e.g.,
Protected A, B, or Secret).

2. Requirement
As per DIM Secur policy, all Cloud workloads must be individually accredited via the
SA&A process.

2.1. Scope of work

The contractors will be responsible for building the various documentation sets
needed for several SA&ASs (Security Assessment & Authorization) and getting the
IATO and ATO approved. Furthermore, they will also be responsible for reaching out
to various stakeholders, attending and or conducting regular meetings with the
purpose of gathering and verifying information.

The security analysts must provide reports to management with the regularity and
format agreed upon in advance.
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2.2 Travel and Overtime costs
N/A

2.3 Tasks

Review, analyze, and/or apply Federal, Provincial or Territorial IT Security
policies, System IT Security Certification & Accreditation processes, IT Security
products, safeguards and best practices, and the IT Security risk mitigation
strategies

Identify threats to, and vulnerabilities of operating systems (such as MS, Unix,
Linux, and Novell), and wireless architectures

Identify personnel, technical, physical, and procedural threats to and
vulnerabilities of Federal, Provincial or Territorial IT systems

Develop reports and documentations such as: Data security analysis, Concepts of
operation, Statements of Sensitivity (SoSs), Threat assessments, Privacy Impact
Assessments (P1As), Non-technical Vulnerability Assessments, Risk
assessments, IT Security threat, vulnerability and/or risk briefings.

Conduct certification activities such as: Develop Security Certification Plans,
verify that security safeguards meet the applicable policies and standards, validate
the security requirements by mapping the system-specific security policy to the
functional security requirements, and mapping the security requirements through
the various stages of design documents

Verify that security safeguards have been implemented correctly and that
assurance requirements have been met. This includes confirming that the system
has been properly configured, and establishing that the safeguards meet applicable
standards,

Conduct security testing and evaluation (ST&E) to determine if the technical
safeguards are functioning correctly, Assess the residual risk provided by the risk
assessment to determine if it meets an acceptable level of risk

Conduct Accreditation activities such as: review of the certification results in the
design review documentation by the accreditation authority to ensure that the
system will operate with an acceptable level of risk and that it will comply with
the departmental and system security policies and standards and identify the
conditions under which a system is to operate (for approval purposes). This may
include the following types of approvals:

a. Approval by both the Operational and the accreditation authorities to
proceed to the next stage in an IT system’'s life cycle development if
sensitive information is to be handled by the system during development.

b. Operational written approval for the implemented IT (Information
Technology) system to operate and process sensitive information if the
risk of operating the system is deemed acceptable and if it complies with
applicable security policies and standards.

c. Interim approval—a temporary written approval to process sensitive
information under a set of extenuating circumstances where the risk is not
yet acceptable, but there is an operational necessity for the system under
development.

d. Develop and deliver training material relevant to the resource category.

Page 14 of 22



ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C — Security requirements check list

Clear Data - Effacer les données ]

Coniract Numbsr | Humand du contrat
54432184
Securty Classification 7 ClassMcalion de sacimie
Uniclassified

Gaovemment
of Canada

Gouvememant
du Canada

i+

English Instructions Instructions frangais

SECURITY REQUIREMEMNTS CHECK LIST (SRCL}
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

1. Criginating Government Deparment or Organization
Minisigre bu organisme gouvemamental d%ll‘lill‘lE

Department of National Defence

2. Branch or Dirzctorate ! Direction générale ou Direction
ADM{CIO) - DGEAS - DEIMS

3. 3% Subcontact Mumber ! Muméro du contrat de sous-traltance 2. b Mame and Address of Subconiracion ! Nom et adresse du sous-traifant

4. Erief Description of Work - Bréve description du travall

The resources will provide recommendations on DND information security requirements and produce SASA documents to submit for
applications [ATOSATO

5. @) Wil the sUppler requine access 1 Controled Goods? Mo YeE
Le fournisseur aura-Hl accés 3 des manchandises contriiées? . Mon Oul

5. b) Wil the suppler requine acoess b unclassified milkary technical oata subiect to the proviskns of the Technical Data Control Mo YeE
Regulations MNon Oul
Le fournisseur aura-4l accés 3 des données techniques milltaires non classfées qui sont assujeties aux dspositions du
Régiement sur le conirdle ges donness fechnigues?

£. Indicate the type of access required - Indiquer le type d'acces requis

E. a) Wil the suppliar and It= employees require access o PROTECTED andior CLASSIFIED Information or assats? Mo Ye5
Le fournisseur alnsl que lee employeés auront-is accés 3 de renseignements ou a des blens PROTEGES etiou CLASSIFIES? Mon Oul
(Speciy the level of access using the chart In Question 7. ¢
(Praciser k2 niveau d'accas en uilisant ke tableau qul se trouve 3 la question 7. ¢)

£. b) Wil the suppler and Its employees (e.g. cleanens, malntenance parsonned) require access 10 resticted access areas? Mo YeE
Ma access to PROTECTED andior CLASSIFIZD Information or assets s permited. Mon Oul
Le fournisseur et 525 employes (p.ex. nettoyeurs, persoanel dianfretien) surpat-ls accss 3 des zones d'accss restreintes?
L'acche & des renseignements ol & des blens PROTEGES etiou CLASSIFIES n'est pas autorise.

E. ) Is this a commerclal courler or dellvery requirement with ne ovemight siorage? . Mo YeE
S'agidl d'un confrat de messagerie ou de (vralson commenciales 8ans entreposage de nult? Mon Oul

7. a) Indicate the fype of Information that the supplier will b2 reguired o accass / Indiquer e fype dinformation auguel ke foumissaur davra 3wolr acces

Ccanata MATO | OTAN |:| Foreign | Efrangsr |:|

7. b) Release resincllons / Restrichions relaiilves a |3 diffuslon

No releasa resirictions.
Aucune resiriction relative
d la difusion

[]

FReestricted foc / Limite & : I:‘
Secty cOUNTy(eE): | Preciser I2(s) pays :

Not releasable
AN pas mmEsEr

All MATO couniias
Tous les pays de MOTAMN

[

[

SpeTy COUNty(Ies): | Preciser I8(s) pays @

Restricied foc 7 LImBe a

Mo release resinciions
Aucune restriciion refative
A3 diffusion

Restrictad ta: / Limite &: I:l
Specily cOUNITY(Ies). / Precisar [2(5) pays :

7. €) Lewal of Infarmation / Niveau d'infarmation

PROTECTED A 7
PROTEGE A

PROTECTED B
PROTESE B
PROTECTED ©
PROTEGE C
CONFIDENTIAL
CONFIDENTIEL
SECRET

SECRET

TOP SECRET

TRES SECRET

TOP SECRET (SIGINT]
TRES SECRET (SIGINT)

][] ]

NATC UNCLASSIFIED
MATO NOMN CLASSIFIE

[

NATO RESTRICTED
NATC DIFFUSICH RESTREINTE

NATO CONFIDENTIAL
HATO COMFIDENTIEL

[]

PROTECTEDC
PROTEGE C

L]

MNATO SECRET

COSMIC TOP SECRET
COSMIC TRES SECRET

L]

TOP SECRET

TRES SECRET

TOP SECRET [EIGINT)
TRES SECRET [SIGINT)

I ) |

TESMACT I50-103 {2004M2)

Sacunty Classification !/ Classification de sécunte

Unclassified
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I* Govemment  Gouvememant Comract Mumder / Numémn du contrat
of Canada duCanada S4432164

Sacunty Classification / Classification de sécurite
Unclassified

PART A {conmmued) | PARTIE A (suhs)

E. W the supplier require access to PROTECTED and'or CLASSIFIED COMSEC Information or 35 Mo a5
Le fournisseur aura--l accés 3 des renselgnements ou 3 des blens COMSEC désignés PROTEGES etiou CLASSIFIEST Mon Oul
If Yes, Indicate the level of sensitivit
Dans rammmative, Indiguer |2 niveau de sensibiits ©

5. Wil the supplier require access bo extremely sensiive INFOSEC Information or assets: Mo YeE
Le fournisseur aura-Hl acces 3 des renselgnements ou & des blens INFOSEC de nature extrémement delicate™ Mon oul

Short Tite(s) of matena / Tire{s) abrege(s) du matenel :

Documant Mumber / Numend du document -

PART B - PERS0ONNEL [SUPPLIER]) / PARTIE B - PERSONNEL [FOURNISSEUR)

10. 3} Personnel sacunty screening level required ! Niveau de conirdie de |a sécurtte du personnel requis

I:l RELLASILITY STATLUE I:l CONFIDENTIAL - SECRET TOP 3ECRET

COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET

I:l TOP 3ECRET - 3IGINT NATO CONFIDENTIAL NATO SECRET COSMIC TOF SECRET
TRER SECRET - SISMT NATO COMWFIDENTIEL HATO SECRET COSMIC TREE BECRET

I:l BUTE ACCESE
ACCEE ALK EMPLACEN=WTS

Special commenis:
Commentares spesiaux -

MWOTE: If multipie levels of screening are dentified, a Securlty Classification Guide must be provided.
REMARGQUE : 5l plusieurs niveaux o contride de sécurits sont requis, un guide de classfication de [a sacunié dolt Stre fowmil.

10. b) May unscreenad personnel be used for porilons of the work? Mo L=
Dwu persannel 53ns autorisation secuntalre peutHl s& woir confier des partes du travall? . Mon Oul
It Yes, will unscreened personnel be esconed: Mo L=
Dans [" aMmative, ke persornel en question sera-kll escora? H Mon D Oul

PART C - SAFEGUARDS [SUPPLIER]) / PARTIE C - MESURES DE PROTECTION [FOURNISSEUR)

INFORMATION [ A55ETS | RENSEIGNEMENTS | BIENS

1. 3} Will Me supglier De raquired o racaive 3nd store PROTECTED andior CLASSIFIED Ifarmation or assats on Its site o YEE

oremisas? oul
Le foumisselr sera-Hl tenu de recevolr et dentreposer sur place des renselgnements ou des blens PROTEGES etiou

CLASSIFIEST

11. ) Will M2 supglier be raquired 1o sateguard COMSEC IMormation of 3ssats? WEE
Le foumisselr sera-Hl enu de prosdger des rensaignements ou des olens COMSECT oul

PRODUCTION

11_c) Will the production {manufaciure, and'or repalr andior modfication) of PROTECTED andior CLASSIFIED maieral or Mo Ye5
equipment ocour @t Tie supplier's site or premisesT MNon Cul
Les Installations du fournissawr senviront-2lies A la production (fabrication t'ou réparation etiou modfsation) de maténal
PROTEGE etiou CLASSIFIEY

INFORMATION TECHHNOLOGY (IT) MEDIA [ SUPPORT RELATIF & L&A TECHNOLOGIE DE LINFORMATION ([T}

11. 4} Will the supglier be required to wse 15 IT systems to electronicaly process, produce of siore PROTECTED andior Mo &5
CLASSIFIED Information or data? Mon Cul
Le foumisselr sera-t-l tenu dutliser 525 progres sYstemes Infomatigues pour tralies, produlre ou stocker Slectroniquement
des renssignemsants ou des dannées PROTEGES etiou CLASSIFIEST

11, &) Will ere De an electronis Ink Detween the suopliers IT systems and the govemment S2partmant or agency? No YEs
Disposera-t-on dun lien gecironkque entre le systame Infarmatique du foumissewr ot celul du ministére ou de lagence Mon Cul

gouvemamentale?

Sacunty Classmeation / Classmeation de securite
Unclassified

TEEECT 350-103 (20047
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I* Gaovemment Gouvememant Contract Mumiger / Mumémn du contrat
of Canada du Canada 4437184

Security Classication / Classification de securite
Unclassified

PART C jconznued) | PARTIE C {sufs)
For users compieting the form manually wse the summary chart below 1o indicate the category(les) and level(s) of safeguarding required at the supplier's
slta{s) o7 premises.

Les utlisatewrs qul remplissent le formuiaire manusllement dolvent uilser le Eoleau récapluat c-dessous pour Indiquer, pour chague catégorie, les
niveaun de sauvegarde requis aux installations du fournisseur.

For usars complating the foem onling (via the Intenet), the summary charl Is auiomatically populated Dy your responses io previpus questions.
Dans le cas des ulllisateurs qui rempillssent [e Tormulaire en Igne (par Intemed), les répons2s aux questions precédenies sont automatiquement salsies
dans e tablaau racapiulai?.

SUMMARY CHART f TABLEAU RECAPITULATIF

Calegory FROTECTED CLABZIFED MATO COMEET
Cabtgorie FROTEGE cLAZZIFIE

A B C | Comfidential | Secret Top NATO MATD NATO | COaMIcC Protecied Confideniial | Secret Top
Secret | Restricied | Confidensal | Secret | Top Frotége Seoet

Confidentie Eerret Confidendel
Tras WATO MATD comuc| a e e Trés
Secret Dusion Confidenssl Seoet

FRestneinke 1

Lo oo
ool Ol |0

e I
— 00O
T 0O OlOo [ OlO
(e | Olo ] OlO

12. 3) Is the description of the waork contained within this SRCL PROTECTED andior CLASSIFIED™
La description du travall vis# par la présante LVERS est-elie de nature PROTEGE etiou CLASSIFIEE?

O
OoC
OcO
OO

] (] ]

] (] ]

] (]

] ()]

] (] ]
]

Mo Yes
Mon Qul

It Yoz, classiy thiz form by annctating the top and botiom In the area sniltled “Securty Clasaificatlon™.
Dang ramrmative, classifler la présent fTomulaire en Indiquant le niveau de securltsé dans la cass Intiules.

Mo Yes
Mon Qul

12. b} Wil the document altached to this SRCL be PROTECTED andior CLASSIFIED?
La documentation associes & 1a présente LVERS sera-i-lle PROTEGEE eliou CLASSIFEET

It Yas, classly this form b E.rlnmtlnﬁ the top and bottom In the area enfitled “Securty Classification™ and Indlcate with
attanhmentn"?t;.g. SECRET with Attachmen taf
Cans Faffrmative, classiler e présant formulalre en Indiquant Ie niveau de sscurlts dans la case Intitulés « Classification

de sacurttd » au haut at su bas du formulalre et Indiquer qull y a das places jolmtas (p. ex. SECRET avec des pléces jointes).

Secunty Classification / Classification de sécurfie

1
TERECT 350-103 (2004112) Unclassified Ca_rla_da
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I*I Govemment  Gouvememant
of Canada du Canada

Mame |print) - Nom (en lefines moulées)

PART D - AUTHORIZATION | PARTIE D - AUTORISATION
13. Organtzation Project Aumority | Charge de projet de Fonganisme

Contract Mumioer | Numéro du contrat
54432164

Secunty l:laasﬁ:allm { Classificallon de sécurite

Unclassified

Tite - Tire Signature

Dégtally signod by SMeLL,
Jeff Small AfDirector SMALI—- JEFF EFF 6ER

D HIT3.05.17 DB13:14

689 o
Telephane no. - N° g2 téleohone Facsimile - Télecopleur E-mall address - Adresss couriel Date
(813) 991-9911 jeff.small@forces.ge.ca
14. Organization Securlty Authority / Responsable de |a sacurte de forganisme
Mame (print) - Nom [en letires moudes) Title - Tire Signature
ERASMO i e .
Mark Erasma Senlor Securty Analyst e ]
- MARK 761 Siarmee

TEIEpMONE N, - N° 02 [EIE0none FaCEImIE - 1 EEcogler E-mall 300725 - ROTEEse CoUmel Date

[15. Are Mere aodiicnal INETUCTONG (€.0. SEcurty GUIOE, Secarly Classmea
Des Instruchons supplémeantaines (p. ex. Guide da sécurke, Gulde de cassication de la sécurtts) sont-ebas jointes?

on Guide) atached?

Mo YeE
Mon Cul

16, Procurement Oficar / Agent dapprovisionnemsant

Mame (print} - Mom {en lafires moulées) Tiie - Tire Signature

Dominique Marlzau DEIMS BMT MARLEAL, Digealy s by MARLEL,
DOM|N|QUE UEID Diwiez 20730517 122507 D400

Telephane no. - N° 8e taléphone Facsimiie - Teléconleur E-mall address - Adresse coumiel Date

(613) 901-7468

dominique marleau@forces ge.ca

Adna Mohamed
Contract Security Officer
Adna Mohamed@tpsgc-pwgsc.ge.ca

nte en maters de securbe

Title - Thre

Digitally signed by
M@ha m Ed f Mchamed, Adna

Diate: 2023.06.16
Adna -

08:54:24 -04'00

Telephane no. - N° de téléphone

Facsimlle - Télecopleur

E-mall address - Adresse courmiel Date

TESIECT I50-103 (2004M2)

Sacunty ClassMeation | ClassMeation de securité
Unclassified

Canada
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information:

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone no. of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource(s) pricing

Resource ref Category & level of Required Bilingual Firm Estimated Total estimated
number / Name of expertise personnel _ (Y/N) hourl*y total hours cost (GST/HST
resource security screening rate excluded)
Computer Application Secret N $ 1725 $

Support/Senior
Sub-total: $
Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume for a specific category.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqgrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a. acurrent published price list indicating the percentage discount available to Canada; or

b. copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c. a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d. price or rate certifications; or

e. any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource or resources
before the closing date and time of this RFP. In cases where the proposed resource is a full time
employee of the bidder, a proof of employment signed by an authorized representative of the bidder,
such as Chief Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension

As per the definition provided under SACC Manual clause A3025T -Former Public Servant -
Competitive (2020-05-04) is the bidder a FPS in receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the Firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

