Request for proposal (RFP) under Competitive Method 1 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply
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PART A: General information

This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4528029

The terms and conditions set out in the Supply Arrangement for Temporary Help Services in the
National Capital Region between the SA holder and Canada, as represented by the Minister of Public
Works and Government Services Canada (PWGSC), are hereby incorporated into this document. The
SA holder offers and agrees to sell and supply to the Minister, upon the terms and conditions set out
herein, including the attachments hereto, the services listed herein and on any attached sheets at the
price(s) set out therefore. Responses to a RFP by an SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference with the following alteration: as per subsection “05
Submission of bids”, bids to this solicitation will remain open for acceptance for a period of 15 days.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

ARTEMP PERSONNEL SERVICES INC

Cache Computer Consulting Corp.

Cistel Technology Inc.

Cofomo Ottawa

Donna Cona Inc.

eVision Inc., SoftSim Technologies Inc. in Joint Venture
Excel Human Resources Inc.

IBISKA Telecom Inc.

MaxSys Staffing & Consulting Inc.

NATTIQ INC.

Olav Consulting Corp

Promaxis Systems Inc

Protak Consulting Group Inc.

Quallium Corporation

SYSTEMATIX SOLUTIONS TI INC/SYSTEMATIX IT SOLUTIONS INC

The name and co-ordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : July 11" 2023
Responses must be sent no later than the following time : 1:00PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work

The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.

2. Estimated contract period

The estimated contract period will be from 10" July 2023 to 7 June 2022.
The contract length will be for 48 weeks.

3. Resource required

The following table is to identify the requirement by providing the service category, their level of
expertise, their need to be bilingual or not, number of references* Interview required or not and the
estimated number of hours for the required resource.

Resource required

Interview
Category of . Must the resource Number of .
- Level of expertise be bilingual(Y/N) T S Required (Y/N)
Computer, Senior No 0 No

Application Support

Maximum number

Estimated
Number of of resumes '
accepted under this
hours .
requirement
1717.5 3

*Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the

resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Essential Advanced Advanced Advanced

4. Work location

Remote work, and occasionally 60 Moodie Drive, Ottawa, On.

5. Travel requirements

Is there a travel requirement?
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No

6. Security requirement
6.1 Before award of a contract, the following conditions must be met:
(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’'s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)
7.1 The following individual protective piece(s) of equipment is/are required while working on site:

e face covering mask

It is the bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.

Page 5 of 23


https://www.tpsgc-pwgsc.gc.ca/esc-src/index-eng.html
https://www.tpsgc-pwgsc.gc.ca/esc-src/index-eng.html

PART C: Basis of selection

1. Basis of selection method

Right-fit

To be declared responsive, a bid must:

i comply with all the requirements of the RFP;

ii. include a total bid price below $400,000.00 CDN (travel and living expenses, and applicable
taxes included);

iii. meet all minimum mandatory criteria for the THS category identified in Part B;

iv. meet the additional mandatory criteria included below, if any are identified; and,

V. include pricing that falls within a band between -20% and +20% of the median total hourly rate
when 3 or more bids received by Canada are responsive to the mandatory technical criteria in
il and iii. When only 2 bids are responsive to the mandatory technical criteria, the higher
priced bid may be selected if its price is within 25% of the lowest priced bid.

Bids not meeting (i) or (ii) or (iii) or (iv) or (v) will be declared non-responsive. Minimum mandatory
criteria for THS categories can be found on the THS for the NCR website.

Additional mandatory criteria

Number

Additional mandatory criteria
(maximum of two (2) extra)

Cross reference to proposal
[bidder to insert]

M1

M2

Must be a P. Eng (professional engineer)
with an engineering degree in one of the
following fields:

. electrical
. Software
. systems

Must clearly demonstrate 6-8 years of
experience within the past 10 years in system
analysis & design or solution architecture
completing the following tasks:

. Data mapping

. Workflows

. Business & System Requirements
Development

. Business Rules

. Design ans architecture
Documentation

. SDLC

* An interview will be conducted to confirm
the information provided, such as task types,
completion verification, and adherence to
timeline.

bidder to insert

bidder to insert

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.
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For each resume submitted, the bidder must ensure that:
- the proposed individual's name is clearly indicated
- the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
- the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

Right-fit justifications allowed to select the proper resource

Department of National Defense (DND) will select the successful bid on basis of right-fit from among
the responsive bids. One or more justification(s) from amongst any of the justification(s) below will be
used to determine the successful bidder in terms of meeting the right-fit basis of selection:

services to be provided

e Better proficiency in one or both official languages which will improve the quality of the

services to be provided

Interviews may be administered to select the best resource from among the bids determined as

responsive according to the rules above.

The responsive bid determined to correspond to one or more of the right fit justification(s) will be

selected for award of a contract.

Specialized education which will improve the quality of services to be provided
Additional certifications which will improve the quality of services to be provided
Additional experience which will improve the quality of services to be provided
Knowledge of relevant government policies or procedures which will improve the quality of

11 Example of basis of selection — Right-fit
Median
Category Bid A Bid B Bid C Bid D price Lowest price
Data entry clerk, Jr
$25.00 | $21.87 | $18.00 $ 26.00 $23.44 $ 18.00

The median price is calculated as follows:

Order the bids from lowest to highest: $18, $21.87, $25, and $26

The median price = {(n + 1) + 2}, where “n” is the number of bids = {(4+1) + 2} =2.5

$21.87 is in the 2nd position and $25 is in the 3™ position, so 2.5 is the price halfway between these =

$23.44.
Lower Upper Within . _
Category median limit (- median limit median Lowf;;oﬁmce stxltgé;d
20%) (+20%) band 0 0
Data Entry Clerk, Jr
$18.75 $28.12 A,B,D $ 22.50 B and C
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Ineffective median band situation (All compliant bids fall outside of the median band):

When and only when three (3) or more compliant bids result in a median band that excludes all
bidders, Canada may, but will have no obligation to, either cancel the request for proposal and re-
solicit or decide to select a bidder among all otherwise compliant bids using one or more of the five
right fit justification(s).

In addition, Canada may, but will have no obligation to, require price support information. If Canada
requests price support, the bidder must provide at a minimum an invoice (referencing a contract serial
number or other unique contract identifier) that shows that the bidder has provided and invoiced a
customer (with whom the bidder deals at arm's length) for services performed for that customer similar
to the services that would be provided in the National Capital Region.

2. In the case of an identical resource or identical resources proposed by more than one bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the contracting authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file S4528029 Common-professional services security requirement check list #19

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. The contractor/offeror personnel requiring access to protected/classified information, assets
or sensitive work site(s) must each hold a valid personnel security screening at the level
of reliability status or secret as required, granted or approved by the CSP, PWGSC

3. The contractor/offeror must not remove any protected/classified information from the
identified work site(s), and the contractor/offeror must ensure that its personnel are made
aware of and comply with this restriction

4. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

5. The contractor/offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at
Annex C
b. Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and occupational health and safety
guideline(s)

The contractor warrants that its resources will follow at all times the Occupational Health and Safety

(OHS) guidelines in force in the workplace during the contract period. Canada reserves the right to

modify the OHS guideline, if required, to include any future recommendations proposed by the Public

Health Agencies.

5.0 Term of contract
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5.1 Period of contract
[To be inserted at contract award]
5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks. The total
extended duration must not exceed 72 consecutive weeks. Extensions past 48 weeks must only be
issued on the condition that the following requirements are met:
i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;
ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and
iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

[To be inserted at contract award]

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

[To be inserted at contract award]

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

[To be inserted at contract award]

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

0] services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(ii) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;
o the work performed has been accepted by Canada.

8.2.1 Invoices
The original and one (1) copy must be forwarded to the following address for certification and payment:

[To be inserted at contract award]

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0  Applicable laws
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The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario. [May be revised by contractor before contract award]

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security Requirements Check List at Annex C (if applicable)

the contractor's bid dated [To be inserted at contract award]

NoohkrwhE

12.0 Discretionary audit - non-commercial goods and services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1. Scope
The Directorate for Application Modernization, Integration and Innovation (DAMII) is requesting
one (1) 5.1 Computer, application support resources to assist and support high profile Misconduct
Case Management Systems on the Microsoft Dynamics CRM platform.

1.1. Objective

To engage an experienced Microsoft Dynamics CRM case management developer who will be
responsible for designing and developing customised solutions within the Dynamics 365 CRM
platform.

1.2. Background

DAMII provides strategic planning and integration of DGEAS application portfolio including
managing technical business intake in the division, the development and support of custom
applications, database services, application security, and business intelligence. The work at hand
aims at delivering custom Microsoft Dynamics CRM solutions to the department’s suite of
Misconduct Applications.

1. Requirement

1.1. Scope of work

Requirement - Provide strategic and operational support throughout the SDLC. DAMII works
directly with clients and horizontal services within the Department of National Defence (DND) in
project planning, identifying requirements, Security Authorization and Assessment (SA&A),
developing artifacts, and reporting project status to senior management.

A Developer is required in order to:
e gathering and translating business requirements and functional specifications into
working, tested applications
e participate in coding and development of application components, new features and
maintaining existing components
e create code modules, and any needed system scripts, and .NET modules (C#)
e support application design, development, unit and system testing, and deployment

Travel and Overtime costs
Travel and/or overtime will not be required for the completion of tasks, and will therefore not be
reimbursed.

1.2. Tasks
Throughout the contract period, the resource must execute the following tasks:
e Application Solution Architect:
o Architect and test solutions to work within DND’s ecosystem, while working
closely with key partners, including Horizontal Services
o Understand client’s business requirements and map them Dynamics CRM
features and other components within the ecosystem
o Analyze and comprehend business requirements and evaluate business inputs
such as processes, requirements and strategy and determine technical solutions
to support the business
o Design feasible innovative architectural solution that fits the overall business
vision, considering functional and technical requirements, as well as limitations
o Support scrum development team, provide technical recommendations and
keeping up to date with the latest features and updates on the Dynamics CRM
platform
o Perform hands-on development as needed to help fulfill the designs you set out
Attend meetings as required
o Provide status updates to project manager

(¢]
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1.3. Language of Work

All tasks and deliverables must be completed in English. The resources must be fluent in English.
Fluent means being able to communicate orally and in writing without any assistance and with
minimal errors.

1.4. Location of Work

The contractor’s resource will be required to work remotely. Work on-site could be occasionally
required and will be within the health and safety rules of the Government of Canada. The resource
will be required to attend various types of meetings on occasion.

The DND/CAF will ensure that all provisions of the Accessible Canada Act will be adhered to.
Should the Contractor’s resource be required to work on-site, all means will be taken to provide all
required equipment for the Contractor’s resource to render the required services. Should work be
conducted off-site and Contractor’s resource is required to access the DWAN, a laptop or tablet
will be provided. Any other equipment would be the responsibility of the Contractor or Contractor’s
resource to provide.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

COMMON-P5-SRCL#19

Covernmant  Souvernenmant Conbract Number / Numéro du conlrat
I* of Canada du Canada B45IR029

Secunty Classification | Classfication de sécurité
UNCLASSIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

[i.. Originating Govemment Depariment or Organization / 2. Branch or Directorale / Direclion générale ou Direction
Ministére ou arganisme gouvememental d ceigine Cieparimeni of Maiional Delarce DGEASDAMI - &

5. a) Subcontract Mumber / Numéro du conlral de scus-Fraitancs 3. b) Mame and Address of Subconiractar [ Nom el adresss du sous-iraitant

4. Briel Desoription of Work | Bréve deschplion du ravai
The: Department of MaSonal Defence has a requirement 1o cb&ain prolessional sendces specializing in application archiectsre to supplement Applications Management,
Iniegrabion & Inncwvation eams

I3 a) Will the suppler require access 1o Controlled Goods?
Le fournisseur auwra-4-l accés & des marchandises conindlées?

5. b) Will the suppler require access o unclassified mililany technical data subject to the provisions of the Technical Dala Control
Regulalions?
Le fournisseur aura-- accés & des données lechniques militaires non classifiées qui sont assujellies aux dispositions du Réglement

sur | contnile des données bechniques?
fi. Indicate the iype of scoess required [ indiquer |= iype daccés requis

E. a) Will the supphar and ils amployees require access o PROTECTED andior CLASEIFIED information or assais?
Le Tournisseur airsi que les smployés aurankils accks & des renssignements ou 3 des biens PROTEGES etiou CLASSIFIEST
{Specify the level ol access using the charl in Question 7. ¢}
[Préciser e niveau d'accés an ulllisant le tablsau gui s& trouve & la guestion 7. ¢}
B. b Will the suppler and ils employees (e.g. deaners, mainienance personnel) require access |o resincled access areas? Mo aco=ss to
PROTECTED andioe CLASSIFIED informalion or assets is permitied.
Le fournisseur e s=s employés (p. ex. nelloyeurs, personnel d'entrelien) auronl-ils accés & des zones d'accés resireinbes? L'acoés
i des renssignements ou & des biens PROTEGES ebou CLASSIFIES resl pas aubariss.
B. cj Is this a commescial courier or delivery requirement with no avernight siorage? Ha Yes
S'agit-l d'un coniral de messagene cu de liviaison commenciale Sans enlreposage de nuil? Man O

Ha Yes
Man O

7. a) Indicate the type of information thal the supplier will be required 1o access | Iindiguer |e iype dinformation auguel e foumissewr devra avoir accés

Canada g | MATO / OTAN | | Foreign | Etranger |J
7. b) Release resincions | Restriclions relabves 4 la diffusion
Mo releass restriclions All MATO counlriss Mo releams restriclions
Aucune resinction relalive Tous les pays de NOTAN Aucune resiicBon relalive D
4 la diffusion a la diffusion
Hol releasable
Ane pas diffuser I—
Restricbed foc / Limilé & - Resiricted ta: ! Limité & Restriched foc ! Limilé & I:'
Spedly country(ies): / Préciser leis) pays : Specify countryfies) / Précser le{s) pays : Spedlfy country(ies): | Préciser leis) pays :
7. cj Lewel of information ! Miveau dinformation
FROTECTED A NATO UNCLASSIFIED D FROTECTED A D
PROTEGE A MATO MOM CLASSIFIE PROTEGE &
PROTECTED B NATO RESTRICTED PROTECTED B I I
PROTEGE B v NATD DIFFUSION RESTREINTE PROTEGE B
PROTECTED C l:] WATO COMFIDEMTIAL D PROTECTED C D
PROTEGE C HATO COMFIDEMTIEL PROTEGE C
CONFIDENTIAL WATD SECRET D CONFIDENTIAL D
COMFIDENTIEL v NATD SECRET COMFIDENTIEL
SECRET COSMIC TOP SECRET D SECRET D
SECRET v COSMIC TRES SECRET SECRET
TOP SECRET I:' TOP SECRET
TRES SECRET TRES SECRET L]
TORP SECRET (SIGINT) TOR SECRET (SIGINT)
TRES SECRET {SIGINT) TRES SECRET {SIGINT)
TESSBCT 350-103(2004/12) Security Classification | Classificalion de séounié -
e Canada
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COMMON-PS-SRCL#19
Contract Number / Numéro du contrat

l* Government  Gouvernemant

of Canada du Canada $4428029

Securty Classiication / Classhcation de sécurné
UNCLASSFFIED

finued) /| PARTIE C - (suito)
For users completing the form manually use the summary chart below % indicate e category(ies) and level(s) of safeguarding required at the supplier's

site(s) or premises.
Les utiksatewrs qui rempissent le formulaire manuellement doivent utilser le tableau récapttulatd c-dessous pour indiguer, pour chaque calégone, les

niveaux de g requis aux du foumisseur.

For users completing the form online (via the Inmtemet), $he summary chart is automatically populated by your rupauesb previous quessons.
Dans je cas des utiisateurs qui remplissent ke formutare en ligne (par Intermnet), les réponses aux g 1S préc sont au sases

dans le tableau récapiulasf.
SUMMARY CHART | TABLEAU RECAPITULATIF

Categery PROTECTED CLASSNED NATO comsec
Cavgose PROTEGE cLassing
T TATS TS RATD | o | PhaneeTe T
A L] c Cons i o Seo RESTRCTED Coner CEnT o SEoaT Toe PROTEE ClrwdinT Sowr o7
SECGT
COMPOENTEL TRES NATO NATO wwe |a |8 [¢ |coweonn TRES
sicwT | cerumon | cowoonra Tes et
RESTRENTE SCORET
frtorration | Azsem 1 1 [ ] N |
JRensegrar: arts | Geers | 4
—5—1,_ —— | - — — — -
T Meca ¢
T
T Lk | 1 1 |
- - -
12. 2) Is the descnption of the work contained within this SRCL PROTECTED andior CLASSIFIED? Yes
La description du Favail visé par ka présente LVERS est.elle de nature PROTEGEE etiou CLASSIFIEE? Oui
If Yeos, classify this form by annotating ﬂu top md hoﬂom in the area entitied “Secunty Classification”.
Dans I'atfirm le p I niveau de sécurité dans la case intitulée
« Classification de sécurité -lnh-not-l bas du’umthlm
12. b) Wil the documentason attached 1o this SRCL be PROTECTED anclor CLASSIFIED? Yes
La documentation assocée 3 & présente LVERS seratelle PROTEGEE etiou CLASSIFIEE? Oui
if Yes, classify this form by annotating the top and bottom In the area entitied “Security C i " and with
attachments (e.q. SECRET m Athct-nom:
Dans 'affirmats ire en | i niveau de sécurité dans la case intitulée
« Classification de sécurité » u haut ot au bas du formulaire ot indiguer qu'il y a des pioces jointes (p. ex. SECRET avec
des pléces jointes).
TBS/SCT 350-103(2004/12) Secunty Ciassacabon | Classilication de secunte Canad'i

UNCLASSIFIED
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COMMON-PESRELETS

[ ey —
Goemrmnenl  Gouveniament L " 1o u
of Carada  du Canada S
Emrrty Chirndrate= | Dlasafi=abon de sécum
CLASSFED

FART & joostinuady | FAMTIE A [suils)
BTl Ba supsdar recure socess o PROTEC TED srdios SSIFIED L0 L nikemabon o sasels ﬂ ko
Lu foumamm sure-- mimumumuw-mmmm&mwlml&ﬁ&mu.n&ﬁru’:ﬁf Won .

F Toa, rcbcsls T vl o ssraidraty
Larrs | wfhrrrsirs . ndguer B navesy Se sermbiis

3 Pl P aLpobar sequie moouas 0 edneTey sermien MFCSEL mioemabon of aesals T hu m
Le fournmses urs-i-i scois @ des nemssigrasmests ou @ das e INFOSEC du rebes axbsimarmanl dibcala? Hon

Shaxt Trbwin) o muberwd ¢ Trreds| sbnigeia) Su mutinel
Documant Kumbar ! Russiro du decumanl

PFART 8 - PERSORMEL [SUPPLIER) ! FARTIE B - PERSOMKEL (FOURNIS
O a| Farsormal ooty screanng Ereel repore 'Mummmumah-:aumpllmimn
RELLABILITY STATLE |:| CONFIOENTIAL EECRET D TO SECRET
COTE DE FBILITE CoOsMFOENTEL EECRET TRES SECRET
D TOP SECRET- SIGINT D WA TO COMFIDENTLAL MATO SECRET D CoOSEE TP SECRET
TRES BECRET - BiGaNT WA TO CORFIDENTIEL MATO SECRET COSEIE TRES SECRET

EITE ACCESS

El ACCES UK EMPLACENENTS
Spacil cormrmanis
Communiars

MOTE: N multipls hresks o scesaning aew erifed, o Seorly Cinsilfcslion Gude sl be provides
REMAROUE - Bi plosieurs nivesus de conls tle Se sousii sont secun;, us guice de cessiicalion de ls sicuris doit Sk lourmi

(15 b} May smcresnsds person el be weed for porbons of B ok ko Tan
[u parsonssl sars sulnrsbon siooriss gl s wor confar Ses pasSes Su ey’ =] (T}
H i, will mroecresned parsonnel be mecoded EHI—E::
Lara Tafrmaies, b parsconsl an quesbon sees--d s Hen

PAENT © - BAFEGUARDE [SUPPLIER| / PARTIE © - NESUMES DE FROTECTION (FOURNMITIEUN

INFORMATION / ASSETS | RENSDGHEMENTS ) BIEMS

11, a Wil e wppiar b reguered o necese and sloss PROTEC TED andior C1ASSFIED miormalion o susals o i sile o ko D;::
PRI |
La fournmesmor Hre-- o S eoreor el Sasbapos sor pleon Ses ensramanhs oo S e PROTECES eliou
CLASSFIEST

11. bj Vil e suppler be recuised lo asfeguard COMSEC inloenabon or axseby ¥ Ko
La fourmresmor sre-- o S proliger das remsssresants ou des bane O0MEECT Hen

PRODUCTION

11. & Wil B produdion (menutechue, sndis epar andior modifcatios) ol PROTECTED andix CLASSIFIED smiterial o squprmant ko
e B i s wle o prersas Y EMD;:
Las irralsilaticors du Fourmoeses sarvroni-ale b @ prodeciion febrceon s¥ou siperetion sbios modicalion) Su reblnel PROTEGE
wlou CLASSIFET

INFORMATION TECHROLOGY (IT) MEDW, | SUPPORT RELATIF A LA TECHMOLOGIE DE LINFOSSMATION (TT)

11, o] ¥ e it b puyios i Lo ik 1T vy i mlcieomicully proces, rotucs o siore PROTECTED ardior CLASSFED IEIH D;::
nformrabon or Sele’ Hen

Le ommser e e ddbiiss s propess sysierss micrmabgoes powr e, produss oo slochss sledronepaemant des
FrmEsraTEnS ou e donri PROTEGES sou CLASSFEST

11, m il fmee b e sbwecirores: bk, Setween Bw suppian s [ sysiemms srd ba gossmment Separbrment o sgescy© Ko EE::
Lsposms--on d'an an dscironaps e e gl nfomeicus du oormoses st celel Su senoiine cu Ze legesos
perarrarrariak T

THSSET 250103 2004'2) Swcuity Choiicabon | Clhaaicetion S sicurid

i — Canadi
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COMMON-PS-SRCL#1E

Cantract Mumber { Muméro du confrat

l* Government  Gouvernement L
of Canada  du Canada Sl
Seounty Classiication | Classficabon de sécurié
UNCLASSIFIED

[Mame {print} « Nom (en letves moudes) Titie = Titres SIWISU?HRK B e B
v | e e
Chartal Stark Manager - DI & CHANTAL 301 S5 ae s
Date

Telephomne Mo - N de teléphons Facsimie Mo, - W de tecopiewr | E-mal address - Adresse coumisl
(3435 Fa A0 chantal slarkjzioeoss go.ca SR04

14, Organizabion Securfty Authonty | Hesponsable de la sécurfé de [organisme

Mame {pnnf) - Nom {en letves moulées) Tithe - Tiire Signature
ERASMO, MARK -
Mark crasmo Semor secunty Anabyst 761
Telephone Mo - N de ieléphons Facsimie Mo, - N de lecopiewr | E-mal address - Adresse coumiel Dat=
[15. Are there addifional ms¥uchions [2.9. Secunty Guide, Securfy Classiication Gude] attached ? Na Yes
Diess instnuctions supplémentaines {p. ex. Guide de séouriie, Guide de dassiication de la séourié ) sont-elles jpintes? Niomn Oui

16, Procurement Officer | Agent d‘approvisionnemesn

Mame {pring) - Mom (en letres mouées) Titie = Titrer Signature FDHD' :i:'g"h:g;ﬁlsf?b’
% — " D 2023 0619
il Lo BETH 697 124052 cao

Telephone e - N de teléphons Facsimie Mo, - N de Elecopieur E-mai address - Adresse cournel Dat=
13- TH 4T B2 Bleth Foediffforces.pe.ca

¥, Contracting Securfy Authonty / Autoriié contractante en matiére de secunts

Mame {pnng) - Mom (en letves mouées) Tithe - Tiire Eignature

Ll by wigraed by Sasurmea,
Jacques Sasmur Cualty Assuranoe Cficer Saumur, Jacaques 0 jegaeo
it 200191050 0347 0400
Telephone Mo - N de ieléphons Facsimie Mo, - N de Blecopieur E-mai address - Adresse cournel Dats
jaoques. saumunipsgo-pwgscgo.ca
TRSSCT 380100 2004512) Security Classification | Classification de séourité

UNCLASSIFIED Carladﬁ
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone number of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource pricing

Category & level of R Bilingual A Estimated [Ptk EsiiisLed
Name of resource gex yertise personnel (Y/gN) hourly total hours cost (GST/HST
P security screening rate* excluded)
Computer Application
Support/ Senior Secret No $ 17175 $
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a) a current published price list indicating the percentage discount available to Canada; or

b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c) a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d) price or rate certifications

e) any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource before the
closing date and time of the RFP. In cases where the proposed resource is a full time employee of the
bidder, a proof of employment signed by an authorized representative of the bidder, such as Chief
Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension
As per the definition provided under Standard Acquisition Clauses and Conditions Manual (SACC)

Manual clause A3025T -Former Public Servant - Competitive Bid (2020-05-04) is the bidder a FPS in
receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

