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PART 1 - GENERAL INFORMATION

1.1 Security Requirements
1. Before award of a contract, the following conditions must be met:
(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 -

Resulting Contract Clauses;

2. Before access to sensitive information is provided to the Bidder, the following conditions must be
met:

(a) the Bidder's proposed individuals requiring access to sensitive information, assets or
sensitive work sites must meet the security requirements as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder’s security capabilities must be met as indicated in Part 6 - Resulting Contract
Clauses.

3. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

1.2 Statement of Work
The Work to be performed is detailed under Article 6.2 of the resulting contract clauses.

1.3 Set-aside under the Federal Government Procurement Strategy for Indigenous Business
(PSIB)

This procurement has been conditionally set aside under the federal government's Procurement Strategy
for Indigenous Business (PSIB). The procurement is open to both Indigenous and non-Indigenous
businesses. However, if two or more Indigenous businesses submit a bid, then the procurement is set
aside under PSIB. In order to be considered under PSIB, a supplier must certify that it qualifies as an
Indigenous business as defined under PSIB and that it will comply with all requirements of PSIB.

For more information on Indigenous business requirements of the Set-aside Program for Indigenous
Business, refer to Annex 9.4 of the Supply Manual.”

If the procurement is set aside the following applies:

This procurement is set aside from the international trade agreements under the provision each has for
measures with respect to Aboriginal peoples or for set-asides for small and minority businesses.

Further to Article 800 of the Canadian Free Trade Agreement (CFTA), CFTA does not apply to this
procurement.

1.4 Federal Contractors Program (FCP)
The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to Part

5 — Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled
Federal Contractors Program for Employment Equity - Certification
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1.5 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the

request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

21 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and
Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2022-03-29) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 90 days

2.2 Submission of Bids

Bids must be submitted only to the Bid Receiving email address by the time and date indicated on page
1 of this Request for proposal

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department as defined
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;

b. anindividual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in

the entity.
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation

Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to
the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act ,

1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11,

the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and

the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

@ eoo0ow

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.
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2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of
competition nor favour a particular bidder will be given consideration provided they are submitted to the
Contracting Authority at least ten (10) days before the bid closing date. Canada will have the right to
accept or reject any or all suggestions.

2.7 Mandatory Site Visit

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements have
been made for the site visit to be held at the Canadian Food Inspection Agency, Main Entrance, Bldg.
201, 3851 Fallowfield Road, Ottawa, Ontario, Canada on July 27, 2023. The site visit will begin

at 10:00 EDT.

Personnel security screening is required prior to gaining authorized access to PROTECTED sites.
Bidders must communicate with the Contracting Authority no later than July 14, 2023, 16:00 EDT to
confirm attendance and provide the name(s) of the person(s) who will attend. The Bidder's Company
Security Officer (CSO) must ensure that their representatives hold a valid security clearance at the
required level for the site visit. Failure to comply with the security requirements will result in the
representative(s) being denied access to the site.

Bidders will be required to sign an attendance sheet. Bidders should confirm in their bid that they have
attended the site visit. Bidders who do not attend the mandatory site visit or do not send a representative
will not be given an alternative appointment and their bid will be declared non-responsive. Any
clarifications or changes to the bid solicitation resulting from the site visit will be included as an
amendment to the bid solicitation.

A maximum of two (2) representatives per company will be permitted to examine the site.
2.8 Ontario Labour Legislation - Bid
1. In accordance with the requirements of section 77(1) of the Employment Standards Act,

2000, S.0. 2000, c. 41, the following information concerning each employee of the previous supplier
providing services at the premises is attached:

a. the employee's job classification or job description;
b. the wage rate actually paid to the employee;

c. adescription of the benefits, if any, provided to the employee including the cost of each
benefit and the benefit period to which the cost relates;

d. the number of hours that the employee works in a regular work day and in a regular work
week, or if the employee's hours of work vary from week to week, the number of the
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employee's non-overtime hours for each week that the employee worked during the thirteen
(13) weeks before the date of the request for information;

e. the date on which the employer hired the employee;
f. any period of employment attributed to the employer under section 10 of the Act;

g. the number of weeks that the employee worked at the premises during the twenty-six (26)
weeks before the request date. The 26-week period must be calculated without including any
period during which the provision of services at the premises was temporarily discontinued,
or during which the employee was on leave of absence under Part XIV of the Act;

h. a statement indicating whether either of the following subparagraphs applies to the
employee:

i. The employee's work, before the request date, included the provision of services at the
premises, but the employee did not perform his or her job duties primarily at those
premises during the thirteen (13) weeks before the request date.

ii. The employee's work included the provision of services at the premises, but the
employee was not actively at work immediately before the request date, and did not
perform his or her job duties primarily at the premises during the most recent thirteen
(13) weeks of active employment.

2. The name, residential address and telephone number of each employee as they appear in the
previous employer's records will be provided to the successful Bidder after contract award.

3. In addition to the above information, a copy of either the collective agreement, union certificate, or
pending union application(s) regarding these employees at the premises is also attached, if
applicable.

4. Bidders must use the information referred to in subparagraphs 1.(a) to 1.(h) and paragraph 3 (if
applicable) only for the purposes of preparing their bids and complying with the Act. Bidders must not
disclose such information except as may be authorized by Canada in writing.

5. The enclosed information concerning the employees of the previous employer providing services at
the premises has been received from the previous employer and Canada does not warrant its
accuracy or completeness. Canada will not be responsible for any damage or loss which may result
from use of or reliance upon any of this information.

6. Bidders who require clarification or further information may contact: Ministry of Labour, Immigration,
Training and Skills Development | ontario.ca

29 Additional Building Information
Additional Building information is provided in Appendix “A” to Annex A and is for information only.
2.10 Bid Challenge and Recourse Mechanisms

(a) Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

(b) Canada encourages suppliers to first bring their concerns to the attention of the Contracting
Authority. Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse
Mechanisms” contains information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e Canadian International Trade Tribunal (CITT)
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(c) Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Suppliers should therefore act quickly when they want
to challenge any aspect of the procurement process.

PART 3 - BID PREPARATION INSTRUCTIONS

31 Bid Preparation Instructions

Canada requests that the Bidder submits its bid in separate sections as follows:

Section I: Technical Bid - one (1) copy in an application compatible with Microsoft Office.
Section II: Financial Bid - one (1) copy in an application compatible with Microsoft Office.
Section llI: Certifications - one (1) copy in an application compatible with Microsoft Office.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders format their bid for 8.5 x 11 inch (216 mm x 279 mm) paper.:

Section I: Technical Bid
In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Canada reserves the right to verify information for completeness and accuracy and to confirm reference
satisfaction with services provided. In the event where the information cannot be verified or the service
found to be unsatisfactory will result in the proposal being considered non-responsive and no further
consideration will be given to the Bidder.

It is the sole responsibility of the Bidder to ensure that it provides a contact that is knowledgeable about
the services the Bidder has provided to its customer and who is willing to act as a customer reference.
The technical evaluation team will attempt to contact the Bidders customer reference a maximum of
three (3) times during the days of the technical evaluation between 8:00 am - 4:00 pm local time. If the
customer reference does not provide a reference the Bidders proposal will be deemed non-responsive
and receive no further evaluation.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with the Pricing Schedule in ATTACHMENT 4.2 TO
PART 4 .

Section llI: Certifications

Bidders must submit the certifications and additional information required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41 Technical Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
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411 Technical Criteria

The technical bid must substantiate the compliance with the specific articles of Attachment 4.1
which is the requested format for providing the substantiation.

4.2 Financial Evaluation
421 Mandatory Financial Criteria

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price-Bid

Bidders must submit their financial bid in accordance with the Pricing Schedules provided in
Attachment 4.3. The total amount of Applicable Taxes must be shown separately, if applicable

4.3 Basis of Selection

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.

PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.
The certifications provided by Bidders to Canada are subject to verification by Canada at all times.
Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in
default if any certification made by the Bidder is found to be untrue whether made knowingly or
unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the

Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with
their bid, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http://www.tpsgc-pwgsc.gc.calci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.1.2 Additional Certifications Required with the Bid
5.1.2.1 Set-aside for Indigenous Business

If applicable, the Bidder must complete the certifications in Attachment 5.2 to Part 5 and include them
with their bid
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5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

The Bidder must provide the information required in Attachment 5.3 to Part 5 and include it with their bid.
5.2.2 Security Requirements — Required Documentation

In accordance with the requirements of the_Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Bidder must provide
a completed Contract Security Program Application for Registration (AFR) form to be given further
consideration in the procurement process.

Bidders are reminded to obtain the required security clearance and, as applicable, security capabilities
promptly. As indicated above, bidders who do not provide all the required information at bid closing will
be given the opportunity to complete any missing information from the AFR form within a period set by
the Contracting Authority. If that information is not provided within the timeframe established by the
Contracting Authority (including any extension granted by the Contracting Authority in its discretion), or if
Canada requires further information from the bidder in connection with assessing the request for security
clearance (i.e., information not required by the AFR form), the Bidder will be required to submit that
information within the time period established by the Contracting Authority, which will not be less than 48
hours. If, at any time, the Bidder fails to provide the required information within the timeframe established
by the Contracting Authority, its bid will be declared non-compliant.

5.2.3 Security Clearance

the Bidder should provide the following security information for all individuals who will require access to
classified or protected information, assets or sensitive work sites with their bid.

Working On-Site Supervisor(s)

SECURITY INFORMATION

Name of individual as it appears on security
clearance application form

Level of security clearance obtained

Validity period of security clearance obtained

Security Screening Certificate and Briefing Form file
number

Department, Company, Organization that currently
holds the clearance
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Employees

SECURITY INFORMATION

Name of individual as it appears on security
clearance application form

Level of security clearance obtained

Validity period of security clearance obtained

Security Screening Certificate and Briefing Form file
number

Department, Company, Organization

5.2.4 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is
a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “ECP Limited Eligibility to Bid” list during
the period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex titled Federal Contractors
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.

5.2.5 Additional Certifications Precedent to Contract Award

5.2.5.1 Status and Availability of Resources

SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources
5.2.5.2 Education and Experience

SACC Manual clause A3010T (2010-08-16) Education and Experience

PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1 Security Requirements

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract
Security Program) apply and form part of the Contract
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The contractor must, at all times during the performance of the Contract, Standing Offer or Supply
Arrangement, maintain a valid Designated Organization Screening (DOS) issued by Public Services and
Procurement Canada — Industrial Security Program.

The contractor and/or its employees must EACH maintain a valid RELIABILITY STATUS, issued by
Public Services and Procurement Canada — Industrial Security Program and approved by the Canadian
Food Inspection Agency.

The contractor and/or its employees MUST NOT remove any CLASSIFIED information or assets from
the identified work site(s). The contractor and/or its employees MUST NOT use its IT systems to
electronically process, produce or store PROTECTED and/or CLASSIFIED information or data.
Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of the Canadian Food Inspection Agency.

6.2 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex A.

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010C (2022-12-01), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

6.4 Term of Contract

6.4.1 Period of the Contract

The period of the Contract is from date of Contract to March 31, 2027 inclusive

6.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three
(3) additional one (1) year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at

least 30 calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

6.5 Authorities

6.5.1 Contracting Authority

The Contracting Authority for the Contract is:

The Contracting Authority for the Contract is:

Name: Ron Staigh
Title: Senior Procurement and Contracting Officer

Page 14



I* Canadian Food Agence canadienne Solicitation 2023-00963
Inspection Agency d’inspection des aliments

Canadian Food Inspection Agency
Contracting and Procurement Policy Division,
Corporate Management Branch

Address: 59 Camelot Drive, Nepean

E-mail address: ron.staigh@inspection.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 Project Authority
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone:
Facsimile:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

6.5.3 Contractor's Representative

Name and particulars of the person to be contacted for general enquiries and follow-up purposes:
Name:

Telephone number:

Cellular Number:

Facsimile Number:

E-mail

6.5.4 Working on-site Supervisor

The Contractor must provide the services of the following person(s) to perform the Work as stated in the
Contract:

Supervisor Name:

Telephone number:

Cellular Number:

Facsimile Number:

E-mail

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.
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6.7 Payment

6.7.1 Basis of Payment

The Contractor will be paid for its costs reasonably and properly incurred in the performance of the
Work, and profit in accordance with the Basis of payment in Annex B to a limitation of expenditure
of § (inserted at contract award). Customs duties are included and Applicable Taxes are extra..

6.7.2 Limitation of Expenditure

Canada's total liability to the Contractor under the Contract must not exceed $ (inserted at
contract award). Customs duties are included and Applicable Taxes are extra.

No increase in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these
design changes, modifications or interpretations have been approved, in writing, by the Contracting
Authority before their incorporation into the Work.

The Contractor must not perform any work or provide any service that would result in Canada's total
liability being exceeded before obtaining the written approval of the Contracting Authority. The Contractor
must notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75% committed, or
b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for
the completion of the Work, whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

6.7.3 Determination of Revisions to Cost

Canada may from time to time notify the contractor in writing of any changes to the amount of space to
be cleaned. In the case of the addition or elimination of cleanable space, the change in the amount of the
contract will be calculated using the firm monthly rate per m2 identified in the Basis of Payment, and in
accordance with the following formula:

The firm monthly rate per m2 in the contract Basis of Payment for routine and scheduled cleaning
operations will be multiplied by twelve months and divided by two hundred and fifty working days. This
amount will then be multiplied by the additional or eliminated m2. The ensuing amount will then be
multiplied by the number of days the additional space will be cleaned or eliminated. The resulting amount
will represent the amount by which the contract will be increased or reduced.

6.7.4 Monthly Payment
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the

invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have
been submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada;

c. the Work performed has been accepted by Canada.
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6.7.5 Time and Contract Price Verification

Time charged and the contract price of incidental materials used are subject to verification by Canada,
before or after payment is made to the Contractor. If verification is done after payment, the Contractor
must repay any overpayment, at Canada's request..

6.8 Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:

1. Company name and address;
2. Contract Number;
3. Description of routine, schedule and patrol cleaning;
4. Description of additional cleaning and emergency cleaning operations with support documents,
as appropriate and the value;
5. Name of the person who requested the service;
6. Applicable tax as a separate line item;
7. Procurement Business Number, and
8. Client Reference Number;
6.9 Inspection and Acceptance

The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and
all services rendered under the Contract are subject to inspection by the Inspection Authority or
representative. Should any report, document, good or service not be in accordance with the
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted,
the Inspection Authority will have the right to reject it or require its correction at the sole expense of the
Contractor before recommending payment.

6.10 Certifications and Additional Information
6.10.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

6.10.2 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-
Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid,
the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such
a sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

6.11  Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in (inserted at contract award).

6.12 Foreign Nationals (Canadian Contractor)

SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor)
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6.13 Insurance Requirements

Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not
less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should
read as follows: Canada, as represented by Public Works and Government Services
Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage arising
out of goods or products manufactured, sold, handled, or distributed by the Contractor and/or
arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must
apply to each Insured in the same manner and to the same extent as if a separate policy had
been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to
the Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days
prior written notice of policy cancellation or any changes to the insurance policy.

If the policy is written on a claims-made basis, coverage must be in place for a period of at
least 12 months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.

Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from
the use of hired or non-owned vehicles.

Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor
for liabilities arising from damages caused by accidental pollution incidents.

Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice

Act, S.C. 1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer
would, but for this clause, have the right to pursue or defend on behalf of Canada as an
Additional Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
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registered mail or by courier, with an acknowledgement of receipt.
For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend
any action brought against Canada. All expenses incurred by Canada to co-defend such actions will
be at Canada's expense. If Canada decides to co-defend any action brought against it, and Canada
does not agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that
would result in the settlement or dismissal of the action against Canada, then Canada will be
responsible to the Contractor's insurer for any difference between the proposed settlement amount
and the amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of
Canada.

6.14  Ontario Labour Legislation - Contract

1. The Contractor must keep records of its employees up to date and provide, within seven (7) days
following a request from the Contracting Authority, the following information for each employee as
provided for in section 77(2) of the Employment Standards Act, 2000, S.O. 2000, c. 41, and
in Ontario Requlation 287/01:

a. the employee's name, residential address and telephone number;

b. the employee's job classification or job description;

c. the wage rate actually paid to the employee;

d. adescription of the benefits, if any, provided to the employee including the cost of each
benefit and the benefit period to which the cost relates;

e. the number of hours that the employee works in a regular work day and in a regular work
week, or if the employee's hours of work vary from week to week, the number of the
employee's non-overtime hours for each week that the employee worked during the thirteen
(13) weeks before the date of the request for information;

f. the date on which the employer hired the employee;

any period of employment attributed to the employer under section 10 of the Act;

the number of weeks that the employee worked at the premises during the twenty-six (26)

weeks before the request date. The 26-week period must be calculated without including any

period during which the provision of services at the premises was temporarily discontinued,
or during which the employee was on leave of absence under Part XIV of the Act;

i. astatementindicating whether either of the following subparagraphs applies to the employee

i. The employee's work, before the request date, included the provision of services at
the premises, but the employee did not perform his or her job duties primarily at
those premises during the thirteen (13) weeks before the request date.

ii. The employee's work included the provision of services at the premises, but the
employee was not actively at work immediately before the request date, and did not
perform his or her job duties primarily at the premises during the most recent thirteen
(13) weeks of active employment.

JQ
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2. In addition to the above information, the Contractor must provide, within seven (7) days following a
request from the Contracting Authority, an up-to-date copy of the collective agreement regarding the
employees at the premises or, if no collective agreement exists for these premises, a copy of the
union certificate regarding these employees or, if no union certificate was issued, a copy of any
pending union application if it exists.

3. The Contractor must immediately provide the Contracting Authority with updated information if
changes occur between the date the information requested by the Contracting Authority is provided
and the expiry date of the Contract.

4. The Contracting officer will provide the information described above, with the exception of 1.(a) to
potential bidders for a future contract for those services relating to the premises.

6.15 Cellular Phones and/or Pagers

The Contractor’'s Foreman or Site Supervisor must be equipped with a cellular phone or pager at all
times. All expenses including installation, air time, activating fees, and the cost of the phones/pagers
themselves, will be the responsibility of the Contractor. The Contractor must maintain an uninterrupted
communication service.

6.16 Government Site Regulations

The Contractor must comply with all regulations, instructions and directives in force on the site where the
Work is performed.

6.17 Pre-Commencement Meeting

A pre-commencement meeting is mandatory for the Contractor prior to commencing work and
minutes of the meeting will be taken. The time and place of this meeting will be determined by the
Departmental Representative.

6.18 Occupational Health and Safety

The Contractor is to supply the Departmental Representative with a copy of its safety policy as required
by the applicable Provincial Occupational Safety and Health Regulations.

All cleaning personnel employees must present a certificate showing completion of WHMIS training
before starting work at this site.

6.19  Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of

the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(a) the Articles of Agreement;

(b) the general conditions 2010C (2022-12-01), General Conditions - Services (Medium Complexity);

(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List;

(f) the Contractor's bid dated (insert date of bid) (If the bid was clarified or amended, insert
at the time of contract award: “, as clarified on ” or“, as amended on " and

insert date(s) of clarification(s) or amendment(s)) including its Inuit Benefits Plan. (if applicable).
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6.20 Dispute Resolution

(a) The parties agree to maintain open and honest communication about the Work throughout and after
the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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ANNEX "A" - STATEMENT OF WORK

SPECIAL REQUIREMENTS

1. The contractor will supply all equipment, materials or products required to carry out the work as
described unless stated otherwise.

2. All cleaning personnel employees shall wear:

2.1 matching shirt and trousers, or coveralls or duster coat.

2.2 the Company name or crest is to be affixed to the shirt, coveralls and coat.

2.3 clean uniforms are to be provided at all times.

2.4 all cleaning personnel who enter into the laboratories must wear a clean white lab coat
(provided by the Agency) over their other clothing and this lab coat is to be removed
before leaving the lab wing.

3. All cleaning personnel employees must present a certificate showing completion of WHMIS training
before starting work at this site.

4. All cleaning personnel must complete a WHMIS site orientation, (provided by the Agency) before being
allowed to enter the laboratories.

5.  There must be a minimum of four (4) cleaning persons on site (includes Supervisor), each normal
business day as follows:

Two (2) cleaners during the hours of 7:00 to 15:00 (one of those cleaners will be the
Supervisor)

Two (2) cleaners during the hours of 8:00 to 16:00

6. There is to be one cleaning person designated as Supervisor on site each normal business day, during
the core hours of 07:00 and 15:00 and that person shall carry a cell phone at all times. The cell phone
number shall be provided to the Agency Representative - Facilities Manager.

7. The cleaning Supervisor shall liaise with the Agency Representative — Facilities Manager, on a daily
basis.

8.0 Laboratory Cleaning Bldg. 201
8.1 'The cleaning personnel are to take special care, not to touch or
disturb anything on the benches or on the equipment while they are
emptying the garbage receptacles.

8.2 If the cleaning personnel find something that is broken or spilled in
the laboratory, they are to immediately leave the area and contact a
laboratory supervisor to inform him/her of the problem.
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8.3

laboratory by the cleaning personnel;

the problem.

If an accident happens and something is broken or spilled in the

(i) The cleaning personnel are to immediately leave the area,
and contact a laboratory supervisor to inform him/her of

(i) The cleaning personnel are to follow the directions of the
laboratory supervisor with regard to cleaning and/or
disinfecting the clothing of the cleaning personnel.

CLEANING DUTIES THAT MUST BE PERFORMED DURING SILENT HOURS 18:00
TO 06:00 MONDAY TO FRIDAY or SATURDAY, SUNDAY & HOLIDAYS OTTAWA
LABORATORY FALLOWFIELD (OLF)

DESCRIPTION OF WORK

AREA TO BE CLEANED

May and
November

Shampoo all carpets

Bldg. 201- All Offices & Office corridors
— C Wing

Shampoo all carpets

Bldg. 201 - Library and Boardrooms - C
\Wing

Shampoo all carpets

Bldg. 201 — Auditorium

Shampoo all carpets

B-142 |

January and

\Wet scrub and refinish with 3 coats

Bldg. 201 Corridors, stairways,
entrances and elevators,

September of wax-all floors Wings A, B, & C
Wet scrub tile floors All Washrooms
August Strip & refinish floors with 1 coat of Bldg. 201 — All Labs & Offices

sealer and 3 coats of wax

Connected to Labs — A Wing

Strip and refinish with 1 coat of
sealer and 3 coats of wax — all

Bldg. 201- Corridors, stairways,
entrances and elevators,
Wings A,B&C

floors
|

Strip and refinish with 1 coat of
sealer and 3 coats of wax

Bldg. 142, 210, and Central Cooling And
Heating Plant
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MONDAY - FRIDAY SCHEDULE

TYPE OF-WORK.

DESCRIPTION OF WORK

AREA TO BE CLEANED

Monday Floors IDamp mop floors — including Labs 1st and 3rd floors -
Laboratories & Offices connected to
laboratories 'A' Wing, Bldg. 201
Replace plastic garbage bag in
Garbage garbage receptacles with a new one
each time the garbage is picked up
Recycle Material JPick up recycle material
|IDamp mop floors 2nd and 4th floors -
Tuesday Floors [Offices connected to laboratories 'A’
\Wing, Bldg. 201
Replace plastic garbage bag in
Garbage garbage receptacles with a new one
each time the garbage is picked up
Recycle Material |Pick up recycle material
Wednesday Floors IDamp mop floors - 1st and 3rd floors - Laboratories and
[Offices connected to laboratories 'A’
Wing, Bldg. 201
Replace plastic garbage bag In
Garbage garbage receptacles with a new one
each time the garbage is picked up
2nd and 4th floors — Laboratories
Thursday Floors IDamp mop floors land offices connected to laboratories
'A’ Wing, Bldg. 201
Replace plastic garbage bag in
Garbage garbage receptacles with a new one
each time the garbage is picked up
Frida Floors Damp mob floors Laboratories and Offices connected
Y I P mop to laboratories 'A' Wing. Bldg. 201
Replace plastic garbage bag in Laboratories and Offices connected
Garbage garbage receptacles with a now one Jto laboratories 'A' Wing, Bldg. 201

each time the
arbage Is picked up
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DAILY SCHEDULE
TYPE OF| DESCRIPTION OF WORK AREA ,TO BE
WORK" CLEANED .
11 Corridors, stairways, entrances and elevators, AB & C Wings , Bldg. 201
) including a distance of eight (8) meters beyond all exterior doors. )
1.1.1  |Vacuum entrance hallway (receptionist area)
1.1,2 Clean/wipe down all entrance doors
1.1.3  |Machine wash all corridors
1.1.4 |Wet mop all stairways and elevator floors
1.1.5 |Remove gum, graffiti and other foreign residue from all surfaces
116 Remove garbage from waste receptacles and replace the plastic
U garbage bag with a new one
117 Clear sidewalks and outside steps of any foliage , grass clippings or]
o other debris.
2.1 Washrooms Bldg. 201
Each washroom Is to be cleaned at the same time each day. Those
times are to be arranged with the Agency Representative and they are
not to coincide with normal peak usage periods. A sign, advising the
staff of the daily time for janitorial duties in that washroom is to be
posted at each washroom.
2141 Remove gum, graffiti and other foreign residue from all surfaces
2.1.2  |Wet mop all floors with a germicidal detergent
2.1.3 |Remove all trash from strainers In base of urinals
214 \Wash both sides of toilet seats and the interior and exterior of bowls,
U flush tanks and wash basins, with a germicidal detergent
Damp wipe all water taps, dispensers, counters, benches, door plates,
215 : or
and flush valves with a germicidal detergent
216 Empty all waste receptacles and replace the plastic insert bag with a
new one
217 Supply and replenish paper hand towels and toilet paper In the
U respective dispensers
2.1.8 |Spot clean walls and partitions
2.1.9 |Clean mirrors
2110 Report any leaks or malfunctioning equipment to Facilities
T Maintenance
3.1 Offices & Office corridors - C Wing Bldg. 201
311 Empty all waste receptacles and replace the plastic insert bag with a
new one
3.1.2 |Vacuum all carpets with a quiet filtered vacuum cleaner
3.1.3 |Remove gum graffiti and other foreign residue from all surfaces
41 Library and Boardrooms Bldg. 201
Adjust cleaning times to periods when the boardrooms are not
occupied. Do not remove any written material from chalk boards or
white boards.
4.1.1 _ [Vacuum all boardrooms each morning at 7:00am
412 Empty all waste receptacles and replace the plastic insert bag with a
new one
4.1.3 |Remove gum graffiti and other foreign residue from all surfaces
51 Auditorium Bldg. 201

The auditorium is used sporadically and daily cleaning schedules may
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be adjusted according to usage.

5.1.1 Vacuum auditorium each morning at 7:00am
512 Empty all waste receptacles and replace the plastic insert bag with a
new one
5.1.3 |Remove gum graffiti and other foreign residue from all surfaces
6.1 Cafeteria
Bldg. 201
Excluding the food preparation area and all kitchenettes
6.1.1 Damp wash all tables and counter tops
6.1.2 [Damp mop or machine wash all floors
6.1.3 [Remove gum graffiti and other foreign residue from all surfaces
6.1 4 Remove garbage from waste receptacles and replace plastic garbage
o bag with new one
6.1.5 [Refill all paper towel dispensers
7.1 7.1 Guardhouse
711 \Wet mop all floors
7192 Empty all waste receptacles and replace the plastic Insert bag with a
new one
7.1.3 |Refill all paper towel and toilet paper dispensers
7.1.4 |Damp wipe all mirrors , glass and windows
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WEEKLY SCHEDULE
T\\/(VPOEROKF DESCRIPTION OF WORK AREA TO BE
CLEANED
1.2 Laboratories and Offices connected to laboratories A- Wing Bidg. 201
1.2.1 Damp wipe all door hardware, bright metal work on doors
Replace burned out fluorescent light tubes, with new ones supplied
1.2.2  |by the Agency
2.2 Corridors, stairways, entrances, Wings A,B & C Including a Bldg. 201
distance of 8 meters on the outside of all exterior doors ’
2.2.1  |Damp wipe all door hardware, bright metal work on doors
2.2.2 |Damp wipe hand rails, vertical grills and baseboards
2.2.3 |Damp wipe the complete interior of the elevator cab
Replace burned out fluorescent light tubes, with new ones supplied
2.2.4  |by the Agency
2.2.5 |Damp wipe sash and glass of notice boards
\Wash water fountains with a germicidal detergent and rinse with
2.2.6 [clean water
2.2.7 |[Remove cigarette butts from exterior containers
2.2.8 |[Empty all recycle containers
Remove garbage from waste receptacles and replace the plastic
2.2.9 |garbage bag with new one
3.2 All Washrooms Bldg. 201
Each washroom is to be cleaned at the same time each day.
These times are to be arranged with the Agency Representative
and they are not to coincide with normal peak usage periods. A
sign, advising the staff of the WEEKLY time for janitorial duties
in that washroom Is to be posted at each washroom.
Damp wipe both sides of all partitions and cubicle doors and all
3.2.1 |walls, Including shower areas with a germicidal detergent
3.2.2 [De-scale toilet bowls and urinals
3.2.3 [Clean all waste receptacles with a germicidal detergent
3.24 |Pour at least 5 litres of water down each floor drain
Replace burned out fluorescent light tubes, with new ones supplied
3.2.5 |by CFIA.
4.2 Offices & Office corridors - C Wing Bldg. 201
Cleaners are not to disturb anything that Is on the be surfaces
(equipment, books, paper or files, etc.)
4.2.1  |[Empty all recycle containers
4 2.2 |Damp wipe all interior glass / windows
Damp wipe all door hardware, bright metal work on doors, window
4.2.3 |ledges and the top of interior partitions
4.2.4 |Dust all horizontal surfaces of desks, file cabinets with a cloth
moistened with a dust collector
4.2.5 |Vacuum all upholstered chairs, and damp wipe all other chairs
Replace burned out fluorescent light tubes, with new ones supplied
4.2.6 |by CFIA.
4.2.7  |Spot wash wall and doors
5.2 Library and Boardrooms Bldg. 201
Adjust cleaning times to periods when the boardrooms are not
occupied. Do not remove any written material on whiteboards
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5.2.1  |Wash whiteboards with clean water

5.2.2 |Clean white boards with an approved product
5.23 [Vacuum carpets with a quiet filtered vacuum
Replace burned out fluorescent light tubes with new ones supplied
5.2.4 by CFIA.
6.2 Cafeteria Bldg. 201
Excluding the food preparation area and all kitchenettes
6.2.1  [Empty all recycle containers
Replace burned out fluorescent light tubes with new ones supplied
6.2.2 |by the Agency
6.2.3  [Clean all waste receptacles with a germicidal detergent
7.2 Friday afternoons - Stairwells Bldg. 201
7.2.1 _ |Spot wash walls /doors / ledges where required
7.2.2 |Damp mop all stairs
8.2 Offices and internal Corridors — “B“ Wing Bldg. 201
8.2.1 Machine scrub or damp mop offices and corridors
8.2.2 |acuum all carpets
Empty garbage from waste receptacles and replace the plastic
8.2.3 |garbage bag with a new one
8.2.4  [Empty all recycle containers
9.2 Guardhouse
Damp wipe both sides of all partitions and cubicle doors and all walls
9.2.1 |including washroom area, with a germicidal detergent
9.2.2 |De-scale toilet bowls and urinals
Replace burned out fluorescent light tubes with new ones supplied
9.2.3 |y CFIA.
9.2.4 |Damp wipe all interior glass
10.2 Bldg. 210
10.2.1  [Empty all recycle containers
10.2.2 |Damp wipe all interior glass / windows
Damp wipe all door hardware, bright metal work on doors, window
10.2.3 |ledges and the top of interior partitions
Dust all horizontal surfaces of desks, file cabinets with a cloth
10.2.4 |moistened with a dust collector.
10.2.5 |Vacuum all upholstered chairs, and damp wipe all other chairs
Replace burned out fluorescent light tubes, with new ones supplied
10.2.6 |y CFIA.
10.2.7 |Spot wash wall and doors
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TWICE WEEKLY SCHEDULE
TYPE OF DESCRIPTION OF WORK AREA TO BE
WORK CLEANED
Bldg. 142 and Central
1.3 Office Areas and Control Room Cooling and Heating
Plant
Wet mop all floors in lunch rooms, washrooms,
1.3.1 loffices and corridor of Bldg. 142
132 Vacuum all carpets and mats in offices and corridor of Bldg. 142
Empty garbage from waste receptacles and replace the plastic
1.3.3 garbage bag with a new one
1.3.4 |[Empty all recycle containers
135 Remove gum, graffiti and other foreign residue from all surfaces
1.3.6  |Refill all paper towel and toilet paper dispensers
Damp wipe both sides of all partitions and cubicle doors and all
1.3.7 walls including shower areas, with a germicidal detergent
1.3.8 |De-scale toilet bowls and urinals
1.3.9 |Damp wipe all mirrors
Replace burned out fluorescent light tubes with new ones supplied
1310 by cFIA.
23 Stores/ Shipping & Receiving Office Areas Bldg. 201
Empty garbage from waste receptacles and replace the plastic
2.3.1 garbage bag with a new one
2.3.2 |[Empty all recycle containers
233 Remove gum, graffiti and other foreign residue from all surfaces
2.4 Facilities Maintenance Office & Lunchroom Area Bldg. 201
241 Wet mop all floors In lunch room and office areas
2492 Empty garbage from waste receptacles and replace the plastic
o garbage bag with a new one
2.4.3 |[Empty all recycle containers
044 Remove gum, graffiti and other foreign residue from all surfaces
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MONTHLY SCHEDULE
TYPE OF DESCRIPTION OF WORK AREA TO BE
WORK CLEANED
1.4 Laboratories and Offices connected to laboratories A Wing Bldg. 201
1.4.1  [Clean all waste receptacles with a germicidal detergent
Damp wipe all glass/windows and window ledges on both sides of
14.2 . A .
corridor and interior of laboratory offices
2.4 Corridors, stairways, entrances, Wings A, B & C Bldg. 201
2.4.1  [Spot Wash walls where required
2.4.2 [Remove foot grills and clean out recessed pan
2.4.3 [Damp wipe all interior glass/windows and window ledges
Damp wipe interior of fire hose cabinet, fire extinguishers and both
244 . .
side of cabinet glass
2.4.5 [Clean all waste receptacles with a germicidal detergent
3.4 Offices & office corridors — C Wing Bldg. 201
Cleaners are not to disturb anything that is on these surfaces
(equipment, books, paper or files, etc.)
3.4.1 |Clean all waste receptacles with a germicidal detergent
3.4.2 |Damp wipe all glass in windows, partitions and office doors
3.4.3 |Damp wipe sash and glass of all notice boards
4.4 Library and Boardrooms Bldg. 201
Adjust cleaning times to periods when the boardrooms are not
occupied. Do not remove any written material from chalk boards
or white boards.
4.4.1 [Spot clean walls
4.4.2 [Damp wipe all table tops
4.4.3 [clean all waste receptacles with a germicidal detergent
4.4.4 |Damp wipe all interior glass/windows
5.4 Auditorium Bldg. 201
54.1 Damp wipe all table tops
6.4 6.4 Cafeteria Bldg. 201
Excluding the food preparation area and all kitchenettes
6.4.1 [Spot clean walls
6.4.2 [Damp wipe all interior glass/windows
7.4 Offices and Internal Corridors - B Wing Bldg. 201
7.4.1 |Clean all waste receptacles with a germicidal detergent
7.4.2 |Damp wash all glass/windows, partitions and office doors
8.4 Washrooms Bldg. 201
8.4.1 |Complete wash down of shower areas
9.4 Basement Bldg. 201
9.4.1 |Damp Mop Floor from elevator to end of C-wing and B-wing
Bldg. 142, 210 &
10.4 Central Cooling and
Heating Plant
10.4.1 [Damp wipe all interior glass
10.4.2 [Clean all waste receptacles with a germicidal detergent
11.4 Up to (8) man hours per month If required to do special heavy | Special Heavy Duty
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duty cleaning such as but not limited to: Cleaning

11.4.1 [Clean up after construction or renovations
11.4.2 |Removing floor stains from where equipment has been removed
11.4.3 [Clean up water from broken water pipes
11.4.4 Re-waxing of small areas of floor where the finish may have

o deteriorated
1145 Stripping and waxing of areas that are not included in the basic

o contract
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QUARTERLY SCHEDULE
TYPE OF DESCRIPTION OF WORK AREA TO CLEANED
WORK
1.5 Laboratories and Offices connected to Lab -'A’ Bldg. 201
Apr/ Jul/ Wing
Oct/ Jan
In laboratory offices, clean all air grills, diffusors and
surrounding metal flanges, using a detergent solution
2.5 Offices & Office corridors — ‘C’ Wing Bldg. 201
May / Aug / Cleaners are not to disturb anything on these
Nov / Feb surfaces (equipment, books, paper or files, etc.)
251 Dust or vacuum all hanging light fixtures, exposed
259 conduits and high ledges
" Clean all air grills, diffusors and surrounding metal
flanges, using a detergent solution
3.5 Library and Boardrooms Bldg. 201
Adjust cleaning times to periods when the
Jun/ Sep/ boardrooms era not occupied. Do not remove any
Dec / Mar written material from chalk boards or white boards.
3.5.1 Dust or vacuum all hanging light fixtures, exposed
conduits find high ledges
352 Clean all air grills, diffusors and surrounding metal
flanges, using a detergent solution
3.5.3 Dust all horizontal surfaces of desks, file cabinets, with
a cloth moistened with a dust collector
3.54 Vacuum all upholstered chairs and damp wipe all other
chairs
4.5 Auditorium Bldg. 201
May / Aug / 451 Dust or vacuum any exposed conduits & high ledges
Nov / Feb
Clean all air grills, diffusers and surrounding motel
4.5.2 flanges, using a detergent solution

Page 32



1+

Canadian Food Agence canadienne
Inspection Agency d’inspection des aliments

CLEANING AREA EXCLUSIONS

Solicitation 2023-00963

TYPE OF AREA TO BE
WORK DESCRIPTION OE WORK CLEANED
1.7] 'A' Wing Area Bldg. 201
1.71 Mechanical rooms and chases
1.7.2  |Walk In coolers, freezers and incubators
Labs A412,A414,A417,A418,A416,A415B,A312,A214, A211,
1.7.3 J]A123,A107
1.7.4 |Basement
2.7 2.7 'B' Wing Area Bldg. 201
Stores -All cages, shelving units and the wood/stool room -
271 ' ;
(Offices are included)
279 IAll maintenance sh.op areas
U (lunchroom and office is included)
2.7.3 |Room 106 Chemical Storage
2.7.4 |Rooms 205/207 Animal Colony
Room 208 Areas behind 208 are excluded (Animal Colony
275 S
office is included)
2.7.6  |Room 203 Rabies Suite
2.7.7 |Room 204 Incinerator
2.7.8 |Rooms 305/307 Animal Colony
Room 306 Areas behind 306 are excluded (Animal Colony
279 A
Office is included)
2.7.10 _|Room 304 Storage
2.7.11  |Mechanical rooms and chases
3.7 'C' Wing Area Bldg. 201
3.7.1 Mechanical rooms and chases
4.7 Bldg. 142
4.71 Mechanical rooms
4.7.2 |Storage rooms
57 Central Heating and
) Cooling Plant
5.7.1 Mechanical rooms
6.7 Guardhouse
6.7.1 No exclusions
7.7 Bldg. 210
7.71 No exclusions
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SEASONAL SCHEDULE
TYPE OF WORK DESCRIPTION OF WORK AREA TO BE CLEANED
Install Agency owned floor mats: Corridor, Bldg. 201
1.6 November stairways, entrances and elevators, Wings
A,B&C
1.6.1 Front entrance 6’ Ft by 135’ Ft and 4’ Ft by 30’
o Ft
1.6.2 Rear entrance 6’ Ft by 45’ Ft
1.6.3 \West entrance 6’Ft by 6’ Ft
1.6.4 \Vacuum these carpets daily
1.6.5 Shampoo these carpets monthly
Remove Agency owned floor mats: Bldg. 201
2.6 May Corridors, stairways, entrance and
elevators, Wings A, B & C
261 Front entrance 6’ Ft by 135" Ft and 4’ Ft by
o 30'Ft
2.6.2 Rear entrance 6’ Ft by 45°Ft
2.6.3 \West entrance 6’ Ft by 6’ Ft
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Additional Building Inforimation / Renseignements supplémentaires sur |es édifices

The following is additional building information and is only an-approximation.
Voici des renseignements supplémentaires sur les edifices (approximation).

“Building Name / Nom de I'édifice BLDG 142 | EDIFICE
Building Address / Adresse de P'édifice | 3§5] Fallowfield Road

: ) Nepean, Ontario
Square Metres / Métres carrés 170m2 x.

Number of Occupants / Nombre
d'occupants :

O

Number of Washrooms / Nombre de
salles de bain

Men / Homme: |
Women / Femme: |
Unlsex / Unisexe:

Toilets/Toilettes: 4
Sinks/Lavabos: 4/

Urinals/Urinoirs; 2

Number of Shower Rooms  Nombre
de salles de douche

| Unisex / Unisexe:

| Shower/douche 2

_Numberof Elevators /| Nombre
d'ascenseurs

N/A, SIO Passenger / Passagers
KIA, S/O Freight / Monta-charge

TYPE AND % OF FLOCRING
i SORTE ET % DE REVETEMENT
Carpets / Tapis - moquette 2 Yo
Ceramic [ Céramigque 1D Y
Concrete / Béton
Non Slip tile / tuile antidérapant
Reslilient Vinyl / Vinyla souple G Yo

Terrazo [ Granite

Wood [ Bois (bois franc)

Marble | Marbre
TYPE AND QUANITITY OF LIGHTS
SORTE ET QUANTITE DE LUMIERES
T8 @ 2F (600) ‘
TS @AF £
U shaped F 2" x 2'

Incandescent [ Incandescente

Pot lights | Luminaire cylindrique &
encastrer

Emergency [ Lampe d'éclairage de
SBCOUTS )

P
pla /
/

Track Lights / Tringles électrigues

i

Exit Signs | Signaux de sortie

Fd

Halogen [ Halogéne

/

Mini fluorescent 26 watt

£
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3 CENTRAL HEATING & COOLING PLANT/ l_'

Building Name / Nom de I'édifice , SYSTEME DE CHAUFFAGE ET
DE REFROIDISSEMENT CENTRAL

Building Address | Adresse de 'édifice | 3851 Fallowhield Road

Nepéan, Ontaris
Square Metres / Métres carrés 1202 x
Number of Occupants / Nombre 0
d'occupants .
Number of Washrooms / Npmhra de Men / Homme: / Toilets/Toilettes: /
| salles de bain ‘Women [ Femme: Sinks/T.avahos: 1
Unisei / Unisexe: 1 Finala/t Frindirss /
Number of Shower Rooms / Nombre. Shower/douche /
de salles de douche . Unisex/ Unisexe: . '
Number of Elevators | Nombre NIA, 510 Passanger | F'assagers
d'ascenseurs N/A, S/O Freight / Monte-charge ,5/
TYPE AND % OF FLOORING
: : SORTE ET % DE REVETEMENT
| Catpets] Tapis - moguetts | Adea cfﬁﬂﬂé: [owic”
Ceramic/ Caramique {?G 5 /?—‘
Concrete { Béton
Nen Slip tile / tuile antid Brapan'l:
Reslilient Vinyl / Vinyle souple Do ¢hH

Terrazo | Granite

Wood [ Bois (bois franc)

Marble | Marbra

TYPE AND QUANITITY OF LIGHTS
SORTE ET QUANTITE DE LUMIERES

T8 @ 2F (600)

T8 @ 4F J

U shaped F-2'x2' NA /S

Incandescent [ Incandescente

Pot lights / Lumninaire cylindrique a
encastrar

Emergency [ Lampe d'éclairage de
SECOurs. /

Track Lights / Tringles électriques -

Exit Signs / Signaux de sortfe

Halogen / Halogéne

Mini fluorescent 26 watt
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Building Name | Nom de I'édifice GUARDHOUSE] POSTE DE
: ; ¢ GARDE
Building Address /| Adresse de I'édifice | 3851 Fallowfield Road
Nepeas, Onfario
‘Square Metres '/ Métres carrés 18 m2 % =
Number of Occupants /| Nombre E 0
d'occupants —
.| Number of Washrooms / Nombre de Men / Hamme: | Toilets/Toilettes: f
Sa‘[és dE hﬂlﬂ Wornen .f Femme: Sinks'f[‘ﬁv abus: ks I
Unisex{ Unisexe: | Usizial Wmm : o
Number of Shower Raoms ] Nombra : Shower/douche -
de' salles de douche Unigex./ Unisexe: i 3 _
Number of Elevators { Nombre N/A; SIO Passenger/ Passagers
d'ascenseurs N/A, S/O Freight / Monte-charge
TYPE AND % OF FLOQRING.
SORTEET % DE REVETEMENT
Carpets / Tapis - moquette '
Ceramic / Céramigue ' leo. 96
Concréte ] Béton !

‘Non Slip tile J toile antidérapant
Reslilient Vinyl ! Vinyle souple
Terraza | Granite

Wood / Bois (bois fram::)
Marble f Marbre

TYPE AND QUANITITY OF LIGHTS
SORTE ET QUANTITE DE LUMIERES

T8 @ 2F {éﬂ 0)

T8 @ 4F

U shaped F 2' x 2' g

Incandescent [ Incandescente i

Pot lights / Luminaire eylindrique a /
MA

-encastrer
_ __E_nig'rgépc}ra‘ Lampe d'éclairage de /
Secours. : e
Track Lights I Tringles électriques 2
Exit Signs / Signaux de soriie ¥4
‘Halogen [ Halogéne /
Mini flurescent 26 watt i
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Bullding Name / Nom de I'édifice

BLDG 201/ EDIFICE 201

Building Address | Adresse de I'édifice

3851 Fallowfield Road
Nepean, Ontario

Square Metres / Métres carrés QYA %
Number of Occupants / Nombre g R 0
d'occupants P it g
Number of Washrooms / Nombre de Men/Homme: & Toilets/Toilettes:
salles de bain Women/Femme: & Sinks/Lavabos: 749

Unisex / Unisexe: 2. Uinals/Tinoiis:
Number of Shower Rooms / Nombre 5 MeNs 5 Wwomen Shower/douche
de salles de douche Unisex / Unisexe:
Number of Elevators / Nombre N/A, S/Q Passenger / Passagers 7/
d'ascenseurs N/A, SfO Freight / Monte-charge /

TYPE AND % OF FLOORING
SORTE ET % DE REVETEMENT

Carpets [ Tapls - moguette Jo Yo
Ceramic / Céramique p Yo
Concrete / Béton
Non Slip tile / tulle antidérapant
Reslilient Vinyl | Vinyle souple 60 ?’D

Terrazo / Granite

Wood / Bols (bois franc)

Marble / Marbre
TYPE AND QUANITITY OF LIGHTS
; SORTE ET QUANTITE DE LUMIERES
T8 @ 2F (600)
T8 @ 4F .
Ushaped F2'x2' [/ Adu N ) ~Z50
Incandescent/ Incandescente ./ M a
Pot lights / Luminaire cylindrique a
encastrer A-win§ Q
Emergency / Lampea d'éclairage de
secours 8 / A
Track Lights / Tringles électrigues /1} /A
Exit Signs / Signaux de sortie /!/)"4"
Halogen / Halogéne V7 '/
Mini flurescent 26 watt A/
L&) -OTHER A G
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ANNEX "B" — BASIS OF PAYMENT
BASIS OF PAYMENT SCHEDULE 1:
Routine, Scheduled and Patrol Cleaning operations

The Contractor will be paid the firm monthly prices stated in the following tables, applicable taxes extra.
Prices are all inclusive of labour, overhead, profit and all related costs.

There will be no increase or decrease to the contract amount when an existing floor covering is converted
to another type.

During leap years, the Contractor must change its schedule to provide janitorial services on February 29

at no extra cost to Canada

Firm all inclusive payments for Routine, Scheduled and Patrol Cleaning operations as detailed in the
Annex A, Statement of Work.

CONTRACT PERIOD FY23/24

. . . Firm Monthly . .
Cleaning Location Cleaning Area Rate per m2 Firm Monthly Price
BUILDING 142 170 m2 $ $
CENTRAL HEATING AND
COOLING PLANT 120 m2 $ $
GUARD POST 18 m2 $ $
BUILDING 201 9,402 m2 $ $
BUILDING 210 492 m2 $ $

Contract Period FY24/25

Cleaning Location Cleaning Area F;;Te'gz:trzlzy Firm Monthly Price
BUILDING 142 170 m2 $ $
A ™ | toome ; ;
GUARD POST 18 m2 $ $
BUILDING 201 9,402 m2 $ $
BUILDING 210 492 m2 $ $
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Contract Period FY25/26

Cleaning Location Cleaning Area F;;Te“gzptr:;y Firm Monthly Price
BUILDING 142 170 m2 $ $
A e | 12w ; ;
GUARD POST 18 m2 $ $
BUILDING 201 9,402 m2 $ $
BUILDING 210 492 m2 $ $

Contract Period FY26/27

Cleaning Location Cleaning Area Fi;:t;w:::m)é Firm Monthly Price
BUILDING 142 170 m2 $ $
A I ;
GUARD POST 18 m2 $ $
BUILDING 201 9,402 m2 $ $
BUILDING 210 492 m2 $ $

Contract Option Period 1 - FY27/28

Cleaning Location Cleaning Area I:;Te“g:?tmhlzy Firm Monthly Price
BUILDING 142 170 m2 $ $
R R ;
GUARD POST 18 m2 $ $
BUILDING 201 9,402 m2 $ $
BUILDING 210 492 m2 $ $

BASIS OF PAYMENT 2: Additional / Emergency Cleaning - as and when requested and outside of
Regular Hours Monday to Saturday

The Contractor will be paid for the actual hours worked at the firm hourly rates detailed below, applicable

taxes extra. The hourly rates are all inclusive of labour, overhead, profit and all related costs.

Cleaning Location

Contract Period

Firm Hourly Rate

BUILDING 142
CENTRAL HEATING AND
COOLING PLANT

Year 1: 23/24

$

Year 2: 24/25

$
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GUARD POST .
BUILDING 201 Year 3: 25/26
BUILDING 210 Year 4: 26/27 $
Option Period 1 27/28 $

During leap years, the Contractor must change its schedule to provide janitorial services on February 29
at no extra cost to Canada.

BASIS OF PAYMENT - OPTION YEARS 2 AND 3

Consumer Price Index

At the time option year 2 and option year 3 are exercised, the prices/rates in the Basis of Payment will be
increased or decreased by multiplying the prices/rates by the percentage change in “The Consumer Price
Index”, major components, selected sub-groups and special aggregates, provinces, Whitehorse and
Yellowknife, not seasonally adjusted” (“CPI” ) for the appropriate province for the 12 month period ending
two months before the expiration date of the current period of the contract.

The CPI which will be used is published in Statistics Canada The Daily, Table 2 Consumer Price Index for
the provinces and for Whitehorse, Yellowknife and Igaluit — Not seasonally adjusted, available at The
Daily — Consumer Price Index (statcan.gc.ca)

Example:

Basis of Payment 1, Firm all inclusive rates

Option Year 1 firm pricing is $2,500.00 per month. The CPI rate as of May 31, 2028 is 3.9%.
$2,500.00 x 3.9% = $97.50. Therefore the firm monthly rate for Option Year 2 would be $2,597.50.

Basis of Payment 2, Labour Rate

Option Year 1 rate for unscheduled work is $10.00 per hour. The CPI rate as of May 31, 2028 is
3.9%. $10.00 x 3.9% = $0.39. Therefore the rate for the unscheduled work for Option Year 2 will be
$10.39 per hour.
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ANNEX "C" - SECURITY REQUIREMENTS CHECK LIST

I* Government  Gouvernemeant Caonfract Number ! Muméro du contrat

of Canada du Canada

Security Classificaton [ Classfication de sécuriie

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE

1. Cnginatng Sovemmen 3 tion =
Mirisigre ou organisme gouvememental dongine CFla MDD
[3. a) Subcontract Number | Numaro du contral de sous-irafance 3. 0] Name and Address of Subconiractor | Mom et admese du sous-traitant

4. Brief Description of Waork / Bnéve descripiion du traval
Service Contact for the management of the CF1A, Ottawa Laboratory Fallowfield, Janitonal Services.

5. @) Wil the suppiler require access 10 Controlled Googds? @ ] EES
Le foumisseur aura-t-l accas & des marchandisss contrilées? Mon Ol
5. ) Wil the suppiler require access 10 unclassified milltary technical data subjec to the provisions of the Technical Data Conbrol @ 2] Yes
Fequiations? Mon cul

Le foumisseur aura-t-l acces 4 des donnees techniques milltzires non classfiées qui sont assujetiies aux disposhions du Reglement
S | conbndie des donnéss technigues?

. Indicaie e Type of access required | Indiquer e type dacces requis

E. a) Wil the suppiler and Rs empioyess requine access In PROTECTED andvar CLASSIFIED Information o assals? @ ND Y5
Le foumisseur ainsl que les empioyés auront-is acoés 3 des renseignements ou & des blens PROTEGES etiou CLASSIFIES? Mon oul

|Specily the level of acc265 LEiNg the chart In Queastion 7. ¢

[Préciser le niveau dracees en uillsant ke fatleau gul 52 trouve 3 13 guestion 7. ¢

[E- ) VWAl the suppiler and R SMpIOYEEs |2.0. Ceansrs, Mallienance PErsornel) (2quils 30025 D [S6TICe] AC0EsS SlEasT MO ACCEEs 1D |:| ) 26
PROTECTED andor CLASSIFIED Information or assets ks permited. Mon Ol

Le foumisseur =t sas employss (p. 2 netioyeurs, personnel  entretien) auront-ls acods 3 0o Zones d'acoés restreintas? L'accss

4 des renselgnements ou 3 des biens PROTEGES etiou CLASSIFIES n'est pas autodsé.
E. ©) I5 this 3 commercial couner or gelvery requirement with no ovemignt siorage? @ Mo Y25
Mon

S'agi-l dun contrat ge messagerie ou de INTAIE0N CoMMmenciale sans enreposage o2 nui? Qul
7. d) Indicate the type of Information thiat the suppller wil ba required 1o access | Indiquer |2 type dinformation auguel le Toumisseur devia avolr acces

Canada HATO I OTAN Foredgn | Efranger
[ ] | [ ] []

7. b Release nestictions | Resinicions relailves 3 13 difsion
Mo release meeirctions All NATO couniries Mo release resirictions
Alcune restricion relathe D Tous les pays de 'OTAN D Alcune restriction relathe D

313 diffusion a3 diffusion

Mot releasabie |:|

Ane pas diffuser

Resiricted fo: / Limis & I:l Restricted to: / Limite 3 I:' Restrictad fo: / Lmie 3 : I:I
Specty country(les) | Préciser lejs) pays © Specily country{les): / Preciser le{g) pays Specty countryles): § Préciser e]g) pays

7. ¢) Lewal of imformation ( Miveau dinformation

PROTECTED A |:| MATO UNCLAZSIFIED |:| PROTECTED A I:'
PROTEGE A NATO MON CLASSIFIE PROTEGE A

PROTECTEDB |:| HATO RESTRICTED PROTECTEDB |
PROTEGE B HATO DIFFSION RESTREINTE PROTEGE B

PROTECTED C |:| MATO COMFIDENTILAL |:| PROTECTED C I:'
PROTEGE C MATO COMFIDENTIEL PROTEGE C

COMFIDENTIAL MATO SECRET |:| COMFIDENTIAL |
COMNFIDENTIEL HATO SECRET COMFIDEMTIEL

BECRET D COSMIC TOP SEGRET |:| SECRET |:|
SECRET COSMIC TRES SECRET SECRET

TOP SECRET |:| TOP SECRET |:|
TRES SECRET TRES SEGRET

TOP SECRET {SIGINT) |:| TOP SECRET {SIGINT) I:‘
TRES SECRET (SIGINT) | TRES SECRET (SIGINT) |

TESSCT 3:50-103{ 20041 2) Securty Classiication § Classiication de sécurfié

Canadi
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I* l?v:-u\e'n"'lﬂ-m Gouvernement ConFac Mumber | MUmern du congat

of Canada du Canada
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ATTACHMENT 4.1 TO PART 4 - MANDATORY CRITERIA

Mandatory Bidder's Experience and Past Performance

Criteria

Mandatory Criteria

Required Supporting
Information

Reference to Criterion in
Proposal

M1 The Bidder must provide evidence of its | To demonstrate the required
experience and past performance by experience, the following must be
referencing one (1) contract having a provided for the example
minimum period of four (4) years, provided:
undertaken within the 10 years Name, address and description of
preceding the bid closing date, wherein exam ,Ie oraanization: P
the range of janitorial services provided P 9 ’
are comparable to those described in Contract timeframe (from-to dates
the Annex A Statement of Work month/Year;

Provide one (1) department or
corporate reference (name, email
&/ phone number);
Approximate size in square
meters of the cleanable area of
the contract,
Cleaning schedule e.g. daily,
weekly etc;
Description of the Work required.
M2 Mandatory On-site Supervisor(s) Expertise and Experience
Criteria Mandatory Criteria Required Supporting Reference to Criterion in
Information Proposal
M2 The Bidder must name the On-Site To demonstrate the required

Supervisor or Supervisors who will be
assigned to this Contract.

The Bidder must describe one (1)
contract in which the individual named
obtained a minimum of three (3)
consecutive years of experience, within
the 10 years preceding the bid closing
date, in a supervisory role in the field of
Janitorial Services.

The Bidder must demonstrate how the
range of janitorial services provided are
comparable to those described in the
Annex A Statement of Work

experience, the following must be
provided for any proposed
supervisor:

Proposed supervisor name;

Organization name, with start and
end dates of the contract;

Approximate size in square
meters of the cleanable area of
the contract,

Cleaning schedule e.g. daily,
weekly etc.;

Description of the Work required
under the contract;

Responsibilities of each individual
identified.

Page 45




I* Canadian Food Agence canadienne Solicitation 2023-00963
Inspection Agency d’inspection des aliments

ATTACHMENT 4.2 TO PART 4 - PRICING SCHEDULE
Bidders must submit their financial bid in accordance with the Pricing Schedules detailed below.

Bidders must submit firm prices/rates for the four (4) years of the initial contract period plus the Option
Period 1 for all items listed hereafter (Pricing Schedule 1 and Pricing Schedule 2), applicable taxes
excluded.

PRICING SCHEDULE 1:
Firm all inclusive rates for Routine, Schedule and Patrol Cleaning operations as detailed in the Statement
of Work, Section 2, Operations and Frequencies.

There will be no increase or decrease to the contract amount when an existing floor covering is converted
to another type.

1.1) BUILDING 142

Contract Cleanable Firm Monthly Firm Monthly Number Firm Annual
Period Area Rate per m?2 Rate of Months Price
Year 1: 23/24 170 m? x $ = $ X 7 = $
Year 2: 24/25 170 m? x $ = $ X 12 = $
Year 3: 25/26 170 m? x $ = $ X 12 = $
Year 4: 26/27 170 m? x $ = $ X 12 = $
Sub Total $
Option Period Cleanable Firm Monthly Firm Monthly Number Firm Annual
1 Area Rate per m? Rate of Months Price
Year 5: 27/28 170 m? x $ = $ X 12 _= $
Total Schedule 1.1: Initial Contract Period plus Option Period $

1.2) CENTRAL HEATING AND COOLING PLANT

Contract Cleanable Firm Monthly Firm Monthly Number Firm Annual
Period Area Rate per m? Rate of Months Price
Year 1: 23/24 120 m2 x $ = $ X 7= $
Year 2: 24/25 120 m?2 x $ = $ X 12 = $
Year 3: 25/26 120 m? x $ = $ X 12 = $
Year 4: 26/27 120 m?2 x $ = $ X 12 = $
Sub Total $
Option Period Cleanable Firm Monthly Firm Monthly Number Firm Annual
1 Area Rate per m? Rate of Months Price
Year 5: 27/28 120 m? x $ = $ X 12 = $

Page 46



1+

Canadian Food
Inspection Agency

Agence canadienne
d’inspection des aliments

Solicitation 2023-00963

Total Schedule 1.2: Initial Contract Period plus Option Period $
1.3) GUARD POST
Contract Cleanable Firm Monthly Firm Monthly Number Firm Annual
Period Area Rate per m? Rate of Months Price
Year 1: 23/24 18 m2 x $ = $ X 7 = $
Year 2: 24/25 18 m2 x $ = $ X 12 = $
Year 3: 25/26 18 m?2 x $ = $ X 12 = $
Year 4: 26/27 18 m2 x $ = $ X 12 = $
Sub Total $
Option Period Cleanable Firm Monthly Firm Monthly Number Firm Annual
1 Area Rate per m? Rate of Months Price
Year 5: 27/28 18 m?2 x $ = $ X 12 = $
Total Schedule 1.3: Initial Contract Period plus Option Period $
1.4) BUILDING 201
Contract Cleanable Firm Monthly Firm Monthly Number Firm Annual
Period Area Rate per m? Rate of Months Price
Year 1: 23/24 9,402 m? x $ = $ X 7 = $
Year 2: 24/25 9402 m2x |$ = $ X 12 = $
Year 3: 25/26 9,402 m2 x | $ = $ X 12 = $
Year 4: 26/27 9,402 m2 x | $ = $ X 12 = $
Sub Total $
Option Period Cleanable Firm Monthly Firm Monthly Number Firm Annual
1 Area Rate per m? Rate of Months Price
Year 5: 27/28 9,402 m2 x | $ = $ X 12 = $
Total Schedule 1.4: Initial Contract Period plus Option Period $
1.5) BUILDING 210
Contract Cleanable Firm Monthly Firm Monthly Number Firm Annual
Period Area Rate per m? Rate of Months Price
Year 1: 23/24 492 m? x $ = $ X 7 = $
Year 2: 24/25 492 m? x $ = $ X 12 = $
Year 3: 25/26 492 m? x $ = $ X 12 = $
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Year 4: 26/27 492 m? x $ = $ X 12 = $
Sub Total $
Option Period Cleanable Firm Monthly Firm Monthly Number Firm Annual
1 Area Rate per m? Rate of Months Price
Year 5: 27/28 492 m? x $ = $ X 12 = $
Total Schedule 1.5: Initial Contract Period plus Option Period $

PRICING SCHEDULE 2:
Firm all inclusive rates including overhead, profit and all related costs for additional cleaning,

Emergency Cleaning operations not described in Pricing Schedule 1 on an "as and when requested "
basis. The hourly rates are all inclusive of labour, overhead, profit and all related costs.

YEAR 1 YEAR 2 YEAR 3 YEAR 4 OPTION
Outside Regular Hours RATE RATE RATE RATE YEAR 1 RATE
Monday to Saturday
$ /hr. $ /hr. $ /hr. $ /hr. $ /hr.
Estimated quantity of 160 160 160 160 160
ours per year:

Extended Price (hourly
Rate x Estimated Hours) $ $ $ $ $

Total Price, Contract Periods 1 to 4 plus Option Period $

Consumer Price Index - Option Year 2 and Option Year 3

For option years 2 and 3 the prices/rates will be increased or decreased by the Consumer Price Index as
described in the Annex B - Basis of Payment.

TOTAL ASSESSED BID PRICE:

PRICING SCHEDULE 1

Schedule 1.1 | Schedule 1.2 | Schedule 1.3 | Schedule 1.4 | Schedule 1.5 Total Price
Schedule 1.1 -1.5
$ $ $ $ $ $
PRICING SCHEDULE 2
Total Price: Contract Periods 1 to 4 plus Option Period $

PRIX TOTAL

Pricing Schedule 1 plus Pricing Schedule 2

Applicable Taxes

Total Bid Price, Applicable Taxes Included
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ATTACHMENT 5.1 to PART 5 OF THE BID SOLICITATION
FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare a bid non-responsive, or will
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC)-Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.

A. Check only one of the following:
() A1. The Bidder certifies having no work force in Canada.
() A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a_federally reqgulated employer being subject to the Employment
Equity Act.

( ) A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() A5.1. The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.

OR

() A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

() B1. The Bidder is not a Joint Venture.

OR

() B2. The Bidder is a Joint Venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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ATTACHMENT 5.2 to PART 5 OF THE BID SOLICITATION
SET-ASIDE FOR INDIGENOUS BUSINESS - CERTIFICATION

1. This procurement is set aside under the federal government Procurement Strategy for Indigenous
Business. For more information on Indigenous business requirements of the Set-aside Program
for Indigenous Business, see Annex 9.4, Supply Manual.

2. The Bidder:

i. certifies that it meets, and will continue to meet throughout the duration of any resulting
contract, the requirements described in the above-mentioned annex;

ii. agrees that any subcontractor it engages under any resulting contract must satisfy the
requirements described in the above-mentioned annex; and

iii. agrees to provide to Canada, immediately upon request, evidence supporting any
subcontractor's compliance with the requirements described in the above-mentioned annex.

3. The Bidder must check the applicable box below:

i. () The Bidder is an Indigenous business that is a sole proprietorship, band, limited
company, co-operative, partnership or not-for-profit organization.

OR

ii. () The Bidder is either a joint venture consisting of two or more Indigenous businesses or
a joint venture between an Indigenous business and a non- Indigenous business.

4. The Bidder must check the applicable box below:
i. () The Indigenous business has fewer than six full-time employees.
OR

. () The Indigenous business has six or more full-time employees.

5. The Bidder must, upon request by Canada, provide all information and evidence supporting this
certification. The Bidder must ensure that this evidence will be available for audit during normal
business hours by a representative of Canada, who may make copies and take extracts from the
evidence. The Bidder must provide all reasonably required facilities for any audits.

6. By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.
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OWNER CERTIFICATION - SET-ASIDE FOR INDIGENOUS BUSINESS

1. lam an owner of (insert name of business), and an Indigenous person, as
defined in Annex 9.4 of the Supply Manual entitled "Requirements for the Set-aside Program for
Indigenous Business".

2. | certify that the above statement is true and consent to its verification upon request by
Indigenous Services Canada.

Printed name of owner

Signature of owner

Date
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ATTACHMENT 5.3 To PART 5 OF THE BID SOLICITATION

Solicitation 2023-00963

INTEGRITY PROVISIONS - INDIVIDUALS WHO ARE CURRENTLY DIRECTORS OF THE BIDDER:

Name: Title:
Name: Title:
Name: Title:
Name: Title:
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APPENDIX A - INFORMATION ON INCUMBENT EMPLOYEES
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APPENDIX B - COLLECTIVE AGREEMENT

Collective Agreement

between
ABM Industries Facility Management Company

Alco Janitorial Services
Allen Maintenance Ltd.

Bee-Clean Building Maintenance

Best Service Pros
Cleanmatters Janitorial Services Limited / Dustmoon Maintenance Limited
Compass Group Canada Ltd
Dexterra
Dow Building Cleaners
Domus Building Cleaning Company Limited
Evripos Janitorial Services Limited
GDI Services (Canada) LP / Empire Maintenance Industries Inc.
Hallmark Housekeeping Services Inc.
Impact Cleaning Services Ltd.
ION Cleaning Solutions
iRestify
Kleenway Services
M.A. Independent Building Services
Nasco Building Cleaning Inc.
National Maintenance
Scandinavian Building Services
Service Ménagers Roy (Les)
Service Star Building Cleaning Inc.
Siloam Quality Cleaning Services
{hereafter referred to as the "Company” or the "Employer”)

- and -

Service Employees International Union, Local 2

Effective Date: July 1, 2022
Expiry Date: June 30, 2025
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ARTICLE 1- GENERAL

1.01 It is the central purpose of this Agreement to establish the uniform, specific
terms, and conditions of employment between the Union and those Employers
set put above (hereinafter referred to as "the Employer” or “the Company”),
with respect to the employees encompassed by this agreement, and to provide
machinery for the prompt and equitable disposition of grievances. For the
purpose of clarity, the terms and conditions of this collective agreement apply
on a single employer basis, unless otherwise expressly noted herein, and any
actions, settlement, and/or liability of one of the Employers shall not bind or
otherwise affect any of the others.

The objectives of this agreement are to develop and maintain a harmonious
and co-operative relationship between the Employers, their employees and
the SEIU: to promote co-operation between the parties and to provide an
amicable method of settling grievances or differences arising from the
provisions of this agreement.

ARTICLE 2 - RECOGNITION

2.01 The Employer recognizes the Union as the sole and exclusive bargaining agent
for all its employees engaged in Cleaning and Maintenance within the City of
Ottawa, save and except:
» office and clerical employees
* supervisors and persons above the rank of supervisor
» persons working at privately owned locations smaller than 100,000 square
feet {unless those locations are unionized by SEIU or another bargaining
agent)

d4|Page
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e persons working at publicly owned locations smaller than 25,000 square
feet (unless those locations are unionized by SEIU or another bargaining
agent)

e retail, residential and hotel accounts where the total square footage
cleaned by the Employer is less than 35, 000 square feet (unless those
locations are unionized by SEIU or another bargaining agent)

For the purpose of clarity, 'privately owned locations' shall be defined as those
properties in which the municipal, provincial or federal government does not have a
majority ownership stake.

Clarity Note: Those locations that are currently unionized but that do not fall within the
scope of the agreement shall continue to be included in the Collective Agreement.

ARTICLE 3- RELATIONSHIP

3.01 The parties hereto agree that all present employees of the Employer covered by
the terms of this Agreement shall remain members in good standing of the
Union as a condition of continued employment.

3.02 All new employees hired after the signing date of this Agreement shall become
members of the Union as a condition of continued employment.

3.03 The Employer agrees that all work which is covered under the scope of this
Agreement performed by anyone, on behalf of the Employer, directly or
indirectly under contract or subcontract, shall be performed by Employees who
are members of the Union in accordance with the terms and conditions as set
out in this Agreement.

5|Page
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Persons whose jobs are not in the bargaining unit shall not work on any jobs
which are included in the bargaining Unit, except in cases of emergency,
instruction, or temporary experimentation. Union representatives shall not
enter the premises of the Company nor carry on Union activities on such
premises without first obtaining authorization from the manager, which
authorization shall not be unreasonably denied.

3.04 The Employer shall endeavor, subject to the client’s property rights, to facilitate
access to the workplace for Union Representatives to conduct thirty (30)
minute meetings twice per year.

ARTICLE4- UNION DUES

4.01 All new employees shall be required to become and remain members of the
Union as a condition of employment.

4.02 Employees covered by this Agreement shall pay Union dues as established by
the Union. The Union shall have an opportunity during working hours to
interview new employees for the purpose of signing Union membership
application cards. The Union will arrange times for interviews in conjunction
with the Employer.

4.03 The Employer shall deduct and remit all Union dues on a monthly basis and
shall send all of the monies so collected to the Secretary - Treasurer of the
Union on or before the 15th day of the following month the deductions were
made. Union dues will be accompanied by the following employee information
which shall be sent to the Union by email in an Excel spreadsheet:
(a) Employee name.

{b) Work location.

(c] Hourly wage.
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(d) Hours worked.
(e} Union dues.
(f)  Benefit premiums remitted.

In addition to the above information the employer shall provide the Union with
the following information in an Excel spreadsheet every three months:
(a) Classification.

(b} Site Seniority.

{c) Service with company.

{d) Home address.

(e) Phone number.

(f}  Email address (if available).

4,04 The Union shall indemnify the Employer and hold it harmless against any and
all suits, claims, demands or other forms of liability that shall arise out of or by
reason of any action taken or not by the Employer for the purpose of complying
with any of the provisions of this Article.

4.05 The Employer will indicate the amount of Union dues paid by employees on
their T-4 slips.

ARTICLE5- MANAGEMENT FUNCTIONS

5.01 Except to the extent explicitly abridged by specific written provision of this
Agreement, the Company reserves and retains, solely and exclusively, all of its
inherent rights to operate and manage its business and operations in
accordance with its commitments, its obligations and responsibilities.

5.02 Without in any way diminishing or limiting those rights, it is understood and
agreed that those rights include:
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(@) The right to direct and supervise the work force, hire, schedule,
promote, demote, discharge, determine work assignments, processes
and equipment and materials to be used, set policies and procedures,
classify, transfer, layoff, assign and discipline employees for just cause
provided that a claim by an employee who has acquired seniority that
he has been disciplined or discharged without just cause may be the
subject of a grievance and dealt with as hereinafter provided.

5.03 The Company agrees that its functions will not be exercised in a manner
inconsistent with the other provisions of this Agreement in an effort to
maintain and promote a harmonious relationship with the employees and the
Union.

ARTICLE6 - NO STRIKE, NO LOCKOUTS

6.01 In view of this orderly procedure established by this Agreement for the settling
of disputes and handling of grievances, the Union agrees that during the
lifetime of this Agreement there will be no strikes, picketing, slowdowns, or
stoppage of work, either complete or partial, and the Employer agrees that
there will be no lockout.

ARTICLE7 - UNION STEWARDS

7.01 The Employer recognizes the right of the Union to elect or appoint one (1) Chief
Steward representing the authorized areas of each working establishment.
Should the Chief Steward be absent from work or should there be more than
ten (10} employees in the working establishment, or should there be more
than one (1) shift worked by the employees in the working establishment, the
Employer recognizes the right of the Union to appoint additional Union
Stewards. The Union will notify the Employer from time to time as to the
names of the Steward(s) and the areas of their responsibility and all stewards
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shall be regular employees of the Employer who have acquired seniority.

7.02 The Union acknowledges that Stewards have their regular duties to perform
on behalf of the Employer and that such persons shall not leave their regular
duties to attend to the complaints and grievances of employees without
having first secured permission from their immediate supervisor, which
permission shall not unreasonably be withheld. Stewards shall state their
destination to their immediate Supervisor and shall report again to him at the
time of their return to work. Provided these steps are followed, Stewards shall
not suffer a loss of basic pay. The Employer reserves the right to limit the
duration of such meetings. These limits shall not be unreasonable.

7.03 Where the Company has less than one hundred employees covered by this
Agreement, the Union shall have the right to appoint or elect one employee to
serve as members of the negotiating committee. Where the Company has one
hundred or more employees covered by this Agreement, the Union shall have
the right to appoint or elect two employees to serve as a member of the
negotiating committee, Employees will be paid by the Company for time off
work for the purpose of participation in mutually agreed negotiations up to
conciliation. Time paid for attendance at negotiations will not exceed the
number of hours the employee is regularly scheduled to work.

7.04 Where an employee is required to attend a meeting in which a written warning,
suspension, or discharge is to be given, the Supervisor or designate will inform
the employee prior to the meeting of his right to have a Union Steward present
at the meeting.
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The employee may request the presence of the Union Steward during the
meeting. Where the employee requests such representation, the Supervisor
will send for the Steward without further discussion of the matter with the
employee. If a Steward is not available, the Employer shall schedule the
disciplinary meeting within the next twenty-four {24) hours, and it shall then
become the sole responsibility of the employee concerned to arrange for a
Union Steward to be in attendance when the meeting occurs.

7.05 Copies of all disciplinary notices issued to bargaining unit members shall be
forwarded to the Union's Business Agent.

7.06 The Union may request up to seven (7) days off per calendar year, without pay,
for each Steward in the bargaining unit. The Employer shall reasonably grant such
requests. This leave is over and above the time required to negotiate this
Collective Agreement. The maximum number of stewards absent at any given
time is not to exceed three (3) and not more than one (1) from any given location.

7.07 Where the Union designates an employee in the bargaining unit to a position
on the Branch Executive Board, the Employer shall grant that employee periods
of unpaid leave as requested by the Union. The Union agrees to provide the
employer with at least one month's notice prior to commencement and
conclusion of any periods of leave. The Employer shall reasonably grant such
request. A request for leave in excess of one month may be denied in
circumstances where it is difficult to replace an employee with a security
clearance.

ARTICLE 8- GRIEVANCE PROCEDURE

8.01 The purpose of this Article is to provide an orderly procedure for the resolution
and disposition of grievances.
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A grievance is an allegation by an employee, the Union, or the Company that
one party has violated this Agreement or by an employee who has completed
the probationary period that he has been unjustly disciplined or discharged.
An alleged violation of the Employment Standards Act may also be the subject
of a grievance.

Step 1

{a) An employee initiates a grievance by verbally notifying his Supervisor
that he has a grievance and then providing the Supervisor with the
details and circumstances of the matter, along with the remedy sought.
Such an employee may request the presence of an available steward at
the meeting.

(b) This must occur within five {5) working days of the incident giving rise to
the grievance. The Supervisor must respond verbally to the grievance
within five (5} working days after hearing the grievance.

(c) If the employee is satisfied with the Supervisor's response, the matter is
concluded and neither the grievance nor the response shall be binding
or used as a precedent by the Company or the Union.

Step 2

(a) Failing satisfactory settlement at Step 1, the grievance may be reduced
to writing within five (5) working days of the response in 5tep 1 and
submitted to the Site Manager.

Upon receipt of such grievance the Site Manager shall issue a written
response within five (5) working days.
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Step 3

(a) Failing satisfactory settlement at Step 2, the grievance shall be submitted
to the Company head office and a meeting to discuss the grievance shall
be arranged between the grievor, Steward, Union Business Agent and
Employer Representatives at a mutually agreed-to time and date.

(b) Aformal response will be issued by the Employer to the Union's Business
Agent within five (5) working days of the above noted meeting.

3.04 Union, Discharge and Employer Grievances
The Union or the Employer may initiate a policy or group grievance directly at
Step 2. A claim by an employee who has completed the probationary period
that he has been unjustly terminated may be filed directly at Step 2.

8.05 For the purpose of this Article, ‘working days’ shall not include Saturdays,
Sundays and Holidays.

B.06 Arbitration
{a)  Failing resolution after Step 3 of the grievance procedure, either party
may refer the matter to final and binding Arbitration before a single
arbitrator.

(b}  Where the parties cannot agree on the selection of an arbitrator, either
party may apply to the Ministry of Labour to request, and arbitrator be
appointed.

{c) Mo person may be appointed as an Arbitrator who has been involved in
an attempt to negotiate or to settle the grievance, unless mutually

agreed to.

(d) Each of the parties hereto shall share equally the expenses of the
arbitration.
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e) The parties may, by mutual agreement, forego the attendance of legal
counsel at the arbitration hearing. In such circumstances, the parties
agree to the following:

. The parties will attempt to mediate a settlement with the assistance of
the Arbitrator prior to commencing the hearing;

. The Arbitrator shall have the power to control its own procedure in
order to fairly resolve the issue(s) in the grievance as expeditiously as
possible, including but not limited to: the power to define the legal
issues in dispute, to determine whether and in what manner they may
require evidence to determine the issues in dispute, to question
witnesses in front of the parties as they deem necessary, and to deliver
decisions by way of abbreviated reasons; and;

s The decision of the Arbitrator will not have any precedential value for
future disputes between the parties.

8.07 The Arbitratar shall not have to power to alter or change any of the provisions
of this Agreement; or to substitute any new provisions for any existing
provisions; nor to render any decision inconsistent with the terms and
provisions of the Agreement.

8.08 Both parties to this Agreement agree that the time limit may be extended by
mutual agreement.

8.09 The parties agree the Employer will remove all discipline from the Employee
personnel file, provided that:

(a) MNodiscipline is received for a period of twenty-four months (24) months.

(b) The misconduct did not involve a violation of law or an issue constituting
breach of trust.
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ARTICLE 9- PROBATIONARY PERIOD

9.01 All employees shall serve as probationary employees until they have
completed 480 hours of work or 60 shifts whichever occurs first. If they are
retained when they have completed their probationary period, their names
shall be placed on the appropriate seniority list and their seniority shall date
back to their date of hire. The probationary period may be extended by the
number of shifts missing during the probationary period.

ARTICLE 10 - SENIORITY

10.01 Seniority shall be used in the application of lob Posting, Layoff and Recall,
Holiday, and Vacation provisions of this agreement.

10.02 An employee shall obtain seniority in the following manner:

(a) Where they are hired by a signatory to this agreement and have
completed the probationary period set out in Article 9.01, or;

(b) Where they work at an account that is not represented by SEIU and that
account is awarded to a signatory of this collective agreement. In such
circumstances the employee’s seniority date shall be based on their
uninterrupted service at that account or with the displaced contractor
whichever is greater.

10.03 An employee’s seniority will be maintained through contract changes and
movement between work locations. Employees shall not serve an additional
probation period when a contract changes hands between one employer to
another.
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10.04 Where two employees have the same seniority date the employee with the
lower last three digits of their Social Insurance Number shall be deemed to
have greater seniority.

10.05 In all cases of job postings, promotions, job placement, work assignments,
layoffs and recalls, the senior employee, provided they have the skill and ability
to perform the work shall prevail.

10.06 Seniority and employment, once acquired, will be lost for the following
reasons:
(a) Voluntary resignation,

(b)  Discharge for cause, which is not reversed through the grievance and
arbitration procedure(s).

{c} Absence from scheduled work for two (2) consecutive days without
actual notice to the Employer, unless in circumstances it is impossible
for him / her to do so.

(d) Lay off for twelve (12) months following date of lay off.

(e) Subject to the Human Rights Code, extended absence due to injury or
illness for twenty-four (24) months.

(fi  Failure to return on scheduled day following an authorized leave of
absence without an explanation satisfactory to the Company.

(g)] Employees shall be responsible for notifying the Company of any
changes in address, phone number and email address.

10.07 Where a dispute arises with respect to an employee’s seniority date the parties

agree that T-4 statements shall constitute sufficient evidence to determine the
employees prior seniority record.
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ARTICLE 11 - JOB POSTINGS, LAY-OFF AND RECALL
11.01  PERMANENT VACANCIES

When the Company decides to fill a permanent vacancy or creates a new
permanent classification such vacancy shall be filled in the following manner:

{a)  Thewvacancy shall be posted in the work location for five (5) working days
and awarded to the most senior applicant, provided they have the skill
and ability to perform the work, in that work location. Note: Only those
employees for whom such vacancy or job would create a change in
classification, premium, increase of hours or change in shift shall be
eligible to apply.

(b) Where the vacancy is not filled with an applicant from within the work
location the Company shall forward the job posting by email and/or text
(electronic job posting) to all persons on the lay-off recall list and persons
who have indicated in writing their desire to be notified of company-wide
job postings pursuant to Article 11.06 Persons on the lay-off recall list shall
have twenty-four (24) hours (excluding weekends) to respond to an
electronic job posting indicating their interest in the position. The position
shall be awarded on the following basis:

i. tothe most senior applicant on the lay-off recall list, who has the skill
and ability to perform the work

ii. whereitis not awarded to a person on the lay-off recall list to the most

senior applicant, who has the skill and ability to perform the work,
pursuant to Article 11.06.

Note: Where an employee with secret security (or higher) clearance wishes to
transfer from one site to another, the Employer reserves the right to delay such
request until a replacement is cleared.
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Clarity Note: It shall be the sole responsibility of employees to provide the
employer with their current email address and/or mobile number capable of
receiving texts.

lc) Where avacancy is not filled pursuant to paragraphs a) or b) the Company
shall have the right to:

i.  Send an email and/for text to the least senior person on the recall list
who has been laid off from a position that has the same hours of work
and rate of pay, and is within a reasonable distance from the vacancy
compelling them to take the position. Where the employee fails to
return to work within three (3) working days of the written recall, they
shall be deemed to have abandoned their position and lose their
seniority, unless they have requested and received an extension to
this time period from the employer. Such requests shall not be
unreasonably denied.) or;

ii.  Fill the position with an external applicant.

(d) Innew buildings that have not been previously staffed, the employer shall
fill vacancies in accordance with paragraphs b and ¢ only.

Secondary vacancies created when an employee posts into a position at
another building shall be offered exclusively to persons on the lay-off recall list
in accordance with paragraph b). Where the secondary vacancy is not filled by
a person on the lay-off recall list the Company shall have the right to fill the
position with an external applicant.

11.02 TEMPORARY VACANCIES

Temporary vacancies expected to last four (4) or more months shall be filled in
the following manner:
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The vacancy shall be posted in the work location for five (5) working days and
awarded to the most senior applicant in that work location, provided they have
the skill and ability to perform the work.

Where the vacancy is not filled with an applicant from within the work location
the Company shall forward the job posting by email and/or text (electronic job
posting) to all persons on the lay-off recall list. Persons on the lay-off recall list
shall have twenty-four (24) hours [excluding weekends) to respond to an
electronic job posting. The position shall be awarded to the most senior
applicant on the lay-off recall list provided they have the skill and ability to
perform the work.

Mo secondary vacancies will be posted as a result of the awarding of a
temporary vacancy to a staff member.

Upon the return of the original individual who vacated the position the person
who assumed the temporary position shall return to their former position if it
is still available.

Where the temporary position is filled by a person from the lay-off recall list
that person shall continue to be considered for permanent positions pursuant
to Article 11.01 b). Should that person be awarded a permanent position the
resulting vacancy may be filled at the Company's discretion for the balance of
the Temporary Vacancy.

Should the individual who has vacated the position fail to return to work the
successful applicant will maintain the vacancy on a permanent basis.
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11.03
I
ii.
i,
i,
w.
11.04
11.05
11.06

Nothing in this agreement shall prevent the employer from filling temporary
vacancies that are less than four (4) months with new hires.

JOB POSTINGS

All Job Postings, inclusive of electronic postings, must include the following
information:

Location (Building Address)

Job classification

Rate of pay

Hours of work

Shift

All job Postings shall be copied to the Union. The names of successful bidders
for such vacancies shall also be provided to the Union.

SITE TRANSFERS

Where the Employer proposes to transfer an employee from one location to
another as a result of a client request, or as a part of a disciplinary process, the
employer shall notify and discuss the matter with the Union prior to the
transfer taking place and the Union shall have the right to grieve the transfer.

Employees wishing to be considered for postings at work locations other than
their own must notify the Company in writing between January 1st and January
15th or June 1st and June 15th of each year of their interest in applying for
such vacancies for the upcoming year as they become available. These
employees will only be considered for such vacancies after all on-site
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applicants have had the opportunity to apply through the job posting article of
this collective agreement.

Employees who transfer from one site to another under this agreement will
not be required to serve an additional probationary period and will be placed
on the wage grid. This process will not be used for subsequent vacancies as a
result of such a transfer. The Company will notify employees of where to
submit vacancy requests.

11.07 LAY-OFF AND RECALL

In the event of a reduction in the regular hours of work or a layoff of a position
the following shall apply:

(a) The affected employee may accept the |lay-off or exercise seniority rights
to bump the least senior employee working in the building/cluster of
buildings (as agreed by the parties) in an equal or lower paying
classification, on the same or another shift. The parties agree that the
employee originally subject to the layoff must have the skill and ability to
perform the work of the position that he/she bumps into.

(b) An employee with seniority who is laid off may displace a probationary
employee covered by this agreement or will be placed on the lay-off recall
list and will be considered for vacancies at other sites in accordance with
Article 11.01 and 11.02 of this agreement. When an employee is placed
on the lay-off/recall list the employer will request the employee provide
their current email address and/or mobile number capable of receiving
texts.

(¢) In all cases of layoff at site level, probationary employees shall be |aid off
before employees who have attained seniority, unless seniority
employees decline to bump into the probationary employee's position.
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{d) Should the lay-off be the result of a loss of the contract or location where
the employee is based at, there shall be no obligation on the displaced
Contractor to recall or offer employment to the laid off employee/s.

(e) Where a lay-off is of a temporary nature not to exceed thirteen (13}
weeks, the affected employee may only bump the least senior employee
in the classification.

(fl  Recall of employee(s) on lay-off shall be recalled in seniority order, by
classification, provided the employee being recalled has the skill{s) and
ability to do the work available.

(g} Employees shall remain on recall for a period of twelve (12) months.

{h) Employees shall be provided a minimum of seven (7) days notice of layoff,
if possible.

{il Upon request the Employer will provide the Union with a list of persons
on the lay-off recall list.
Emergency call in lists

Employees will state their availability for emergency duty on an emergency call
in list. This list will remain posted at all times and the Company will call
employees whose name appears on that list from top to bottom on a rotating
basis, providing such employees have the qualifications, skills and ability to
perform the work.

Employees unavailable or unwilling to accept the assignment will be
considered to have worked for the purposes of proceeding through the list.

Clarity Note: In this Article a work location may be defined as a single building
or a cluster of buildings by mutual agreement of the parties.

ARTICLE 12 - WAGES

12.01 Hourly wages will be paid according to the classification and schedule set forth
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in Schedule "A" of this Agreement.

12.02 Effective January 1, 2016, employees will be paid every two weeks. In the case
of a holiday, employees will be paid on the previous business day prior to the
holiday.

12.03  Effective January 1, 2016, the Employer shall provide "automatic deposit” of
net pay to the employee's bank account. In such cases, it is the sole
responsibility of the employee to provide current, accurate banking
information to the Employer and the Employer will ensure that a Statement of
Earnings is provided to the employees in accordance with the distribution
requirement outlined in Paragraph 12.01. The statement of earning shall
include the employee’s vacation pay accrued to date.

12.04  Corrections to payroll errors are done the day following the payday. The
employee shall inform the Area Manager who will notify the payroll office. A
chegue will be issued for amounts equal or exceeding 550.00. Lesser amounts
will be paid in the following payroll.

ARTICLE 13 - HOURS OF WORK AND OVERTIME

13.01 The normal work schedule for each employee shall be made available to an
employee or Union Representative upon request.

13.02  Anemployee who reports for his/her scheduled shift and finds that no work is
available will be paid for four and one half (4.5) hours or the length of his/her
scheduled shift (whichever is less) at his/her regular rate of pay unless the
employee received forty-eight (48) hours notification not to report to work or
the unavailability of work is the result of cause beyond the control of the
Employer, i.e. fire, flood, strike or an act of God, etc.

Clarity Mote: ‘Act of God’ shall not include disruptions of work related to
showstorms
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13.03  The Employer agrees to distribute excess work as equitably as possible among
available, gualified employees. This work will be offered to employees in the
classification normally assigned to perform work.

13.04  The Employer agrees to pay time and one-half (1 ¥?) the hourly rate established
in Schedule "A" for all hours paid in excess of forty-four (44} hours in a work
week.

13.05  The Employer will not reschedule any employees for the purpose of avoiding
overtime.

13.06 Available overtime opportunities shall be offered equitably, on a rotational
basis, to employees who have expressed their desire to work overtime and are
available.

13.07  The parties agree that bargaining unit employees employed on the date of
ratification of this Collective Agreement will suffer no reduction in hours of
work, for the life of this Agreement, unless a tenant vacancy occurs resulting
in a decrease in the area to be cleaned, or a request is made by the customer
to reduce operating costs. Nothing in this article shall prevent the Employer
from laying off employees pursuant to the lay-off provisions (11.04).

13.08 Employees scheduled for a shift of more than five (5) hours shall be scheduled
for an unpaid meal period of one-half (1/2) hour unless an alternate
arrangement is reached by the parties.

13.09  Employees scheduled for a shift of eight (8) hours shall be scheduled for two
(2} fifteen (15) minute rest periods during their shift. Each employee scheduled
for a shift of less than eight (8) hours shall be scheduled for one (1) fifteen (15}
minute rest period during their shift.

Where the Employer schedules a one-hour unpaid lunch break, employees
shall receive a premium of twenty-five (25) cents on all hours worked in
addition to all other wages and premiums set out in the Collective Agreement.
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13.10

Clarity Note: For the two accounts identified by the parties at negotiations as
having a one-hour unpaid lunch this provision shall take effect one month prior
to the expiry of the employer’s service contract with the client.

All employees must be ready for duty upon commencement of shift. There
shall be a five {5) minute personal wash-up period at the end of each regular
shift for the purpose of changing clothes, etc.

ARTICLE 14 - HOLIDAYS

14.01

14.02

The recognized holidays with pay for this Agreement shall be:

New Years Day Good Friday Victoria Day
Canada Day Thanksgiving Day Labour Day
Boxing Day Christmas Day Family Day

Employees who have completed seven (7) days of seniority shall be entitled to
two (2) paid personal days per contract year.

Employees who have completed one (1} year of seniority shall be entitled to
four (4) paid personal days per contract year.

Employees who have completed five (5) years of seniority shall be entitled to
five (5) paid personal days per contract year.

Employees will be permitted to bank a maximum of eight (8) personal days in
any given contract year.

Unused personal days will not be compensable at anytime.

If personal days are utilized for non-iliness related absence, such day must be
requested and will be scheduled upon mutually agreed dates.
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If float days are utilized for iliness related absences, the employee shall provide
four (4) hours advanced notice of the shift where possible and provide
physician certification, if required by the Company.

14.03 Eligible employees who are not assigned to duty on a Holiday named above
will be paid their regular pay for the day.

14.04 Employees who are required to work on any of the Holidays specified in 14.01
above shall be paid at the rate of one and one-half times (1 *7?) their regular
rate of pay for all hours worked in addition to their regular rate for scheduled
hours on that day.

14.05 Easter Monday, Truth and Reconciliation Day and Remembrance Day shall be
considered regular workdays. In buildings where a portion, or all of the
occupants, observe a federal holiday and the Employer instructs an employee
not to report for work on these days this shall be done in writing, and they
shall be entitled to receive their regular pay for the day.

14.06 Eligibility - An employee must have passed probation and must work his
regularly scheduled shift before and after the Holiday, unless absent with
permission of the Employer or because of proven illness. Probationary
employees will receive statutory holiday pay in accordance with the ESA.

14.07  Where a Holiday falls within an employee's vacation period such employee
shall, at the employee's option, receive an extra day's pay in lieu of the holiday
or an additional day of vacation at a time which is mutually agreed upon by the
employee and Employer.

14.08 Statutory Holiday hours worked will count towards the calculation of overtime
hours that week.
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ARTICLE 15 - VACATIONS

15.01 Vacation entitlement shall be calculated in accordance with Article 10.03 of
this agreement.

15.02 Employees will be entitled to vacation as follows:

[a) Employees who have completed twelve [12) months of seniority shall be
entitled to two (2) weeks' vacation with pay at four (4%) percent of the
employee’s gross wages for the previous twelve (12) months of
employment.

(b} Employees who have completed five (5) years of seniority shall be
entitled to three (3) weeks vacation with pay at six (6%) percent of the
employee's gross wages for the previous twelve (12) months of
employment.

(c) Employees who have completed fifteen (15) years of seniority shall be
entitled to four (4) weeks vacation with pay at eight (8%) percent of the
employee’s gross wages for the previous twelve (12) months of
employment.

(d] Employees who have completed twenty (20) years of seniority shall be
entitled to five (5) weeks vacation with pay at ten (10%) percent of the
employee’s gross wages for the previous twelve (12) months of
employment.

15.03 Vacation pay shall be paid as a separate line item and/or by a separate cheque,

15.04 Vacation requests will be submitted to the Employer by March 15th of each
year and will be confirmed by the Employer by April 1st. Vacation time will be
allotted on the basis of seniority subject to operational requirements.
Requests shall not be unreasonably denied. Employees who miss the cut off
date will have their vacation granted based on availability.
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15.05  All vacation request forms shall be provided to all employees and all vacation
requests shall be responded to in writing by the cut off date as referred to in
article 15.04 or within seven (7) calendar days of the request being submitted
in all other cases.

ARTICLE 16 - LEAVE OF ABSENCE

16.01  An employee may request a leave of absence of up to six (6) weeks without
pay or benefits for personal reasons. Such request will be in writing, with the
reason(s) clearly stated, and must be submitted as far in advance as possible
to the Manager. Such requests shall not be unreasonably denied. In the event
of an emergency leave of absence the Company may waive the request be in
writing. An employee returning from such leave shall be placed in his/her
former job and shift, if applicable.

The Employer may grant leave of absence in excess of six (B) weeks; however,
seniority shall cease to accumulate after a six {6) weeks leave.

16.02 Bereavement - In the event of the death of an employee's spouse, child,
stepchild, mother, father, sister, brother, grandparent, grandchild, the
Company agrees to grant paid time off from scheduled work up to three (3)
scheduled consecutive days. The three (3) days must include or immediately
precede or follow the day of the funeral.

In the event of the death of an employee's mother-in-law or father-in-law, the
Company agrees to grant paid time off from scheduled work for two (2) days.

In the event of the death of an employee's aunt, uncle, son-in-law, daughter-
in-law, sister-in-law or brother-in-law, the Company agrees to grant paid time
off from scheduled work for one (1) day.
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Inthe event of the death of an employee's spouse's grandparent, the Company
agrees to grant paid time off from scheduled work for one (1) day.

16.03  Jury Duty - An employee, when called for jury duty or subpoenaed as a witness
for the Company, will be granted time off and compensated for the difference
between his normal earnings and the payment received for jury duty or being
so subpoenaed. The employee will provide evidence that he reported for jury
duty or attended as a subpoenaed witness.

16.04 Pregnancy and Parental Leave - The Company agrees to provide pregnancy and
parental leave consistent with the Ontario Employment Standards Act. Upon
return from such leave, employees will be entitled to be reinstated to the same
job in the same work area, if still available,

16.05 The Employer has the right to request an acceptable justification in cases of
excessive or pattern absenteeism. The Employer will pay for any medical
certificate requested by the Company to a maximum of $20.00.
Reimbursement shall be by way of a separate cheque and not subject to regular
payroll deductions.

16.06 An employee shall be granted one (1) day’s leave of absence with pay for the
purpose of attending formal hearings to abtain his / her Canadian citizenship.

16.07 Employees legitimately absent from work for a period of twelve (12) calendar
months or less shall, upon their return to work, be entitled to be re-instated,

unless operations have ceased in that work area.

ARTICLE 17 - UNIFORMS

17.01 Uniform Policy - The Employer believes strongly that image is very important
and portrays their professionalism. The Company requires all front-line
employees to wear Company uniforms as prescribed in their policy and in
compliance with the Company's contract with its clients.
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Upon commencing employment with the Employer, employees are supplied
with uniforms comprising of three (3) shirts or blouses and where uniform
pants are required either two (2) pairs of pants or up to $80.00 per year
reimbursed to be used for the purchase of pants. Employee must present an
acceptable purchase receipt. Other uniform items may be applicable and shall
be supplied by the company where applicable. Employees shall confirm
receipt of the uniforms and are required to report to work properly
uniformed.

Clothing or garments that are not supplied by the Company must be
matching to the Company's uniform and must receive Management approval
in advance.

Cleaning and maintenance of uniforms is the responsibility of the employees.
Worn out or torn uniforms shall be returned to the Supervisor and will
replaced when required,

The uniforms are supplied free of charge to the employee provided all
uniforms are returned to the Company upon separation of employment.
Employees who fail to return the uniforms immediately upon departing form
the Company will be deducted the full cost of the uniforms from their last
pay.

Each employee is responsible for purchasing his or her footwear. Closed
shoes with an anti-slip sole must be worn at work. Where certified safety
shoes must be worn on the job, the Company reimburses employees up to
one hundred and fifty (5150.00) dollars every two (2) years upon
presentation of an acceptable purchase receipt.

Employees have the option of changing into and out of their uniform at the
workplace. Employees who wish to wear the Company's uniform while off
duty must conform to the Company's dress code.

The Employer will provide a winter coat with Company identification and
gloves selected by the Employer to employees required to work outside during
the winter months.
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17.03 If lockers are available at the workplace, the Employer will supply the available
facilities to the employees.

ARTICLE 18 - GENERAL

18.01  All special equipment and all equipment necessary to perform the duties
assigned to the employees shall be furnished and kept in repair by the
Employer.

18.02 Supervisors may perform bargaining unit work for experimentation, training
purposes, emergency purposes or as performed prior to the date of ratification
of this Agreement.

For the purpose of clarity, persons employed as Special Project Employees
prior to August 5, 2015 shall be considered supervisors. Persons hired as
Special Project Employees on or after August 5, 2015 shall be included in the
bargaining unit.

18.03 Employees temporarily assigned to perform the duties of higher rated
classification shall be paid the rate of pay of that classification for the duration

of the assignment.

18.04  The parties agree to abide by the Human Rights Code. This will include
making reasonable efforts to modify break times to accommodate prayer
times or religious fasting.

There shall be no discrimination against any employee on the basis of gender,
gender identity, sexual orientation or because of race, religious creed, colour,
national origin or age.

18.05 The parties agree to equally share the cost of printing this Agreement.
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18.06 In the event major changes are made to employees’ work assignment or
operational changes are made that affect the majority of the members of the
bargaining unit at a specific site, the Employer agrees to the following.

(a) To notify the Union before any member is advised of the change. If
possible, such notification will take place at least 30 days before the
change. Both parties agree to meet, if necessary, within two weeks of
such notice having been received.

(b) To share with the Union the reasons for the change and the impact on
members of the bargaining unit.

(c) To discuss and jointly determine if new classifications are being created
and if so to negotiate an appropriate rate of pay for these classifications.
It is understood that no new classification shall be paid a rate less than
as set out in Schedule A

18.07 Where the Employer changes an employee’s work assignment, the employer
shall provide an orientation and familiarization of duties.

18.08 Notwithstanding any other article in this Collective Agreement, the parties will
meet quarterly to review the issues of mutual concern in the industry.

ARTICLE 19 - BULLETIN BOARDS

19.01 Subject to availability of space and management approval, the Employer shall
provide the Union with a bulletin board for posting notices. Where no bulletin
board is available the Employer agrees to facilitate the distribution of Union
provided material to the bargaining unit members,

3ljrage
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ARTICLE 20 - HEALTH AND SAFETY

20.01  The Company and the Union recognize the benefits to be derived from a safe
and healthy place of employment. It is agreed that the Company, the
employees and the Union will cooperate fully to promote safe work practices,
health conditions and the enforcement of safety rules and procedures,

Employees working at locations requiring a facility Joint Health and Safety
Committee (JHSC) must elect an employee in accordance with the OHSA and
participate in the Committee’s activities as per the facility direction. In
accordance with the Occupational Health and Safety Act, a member of the
Committee or a Health and Safety Representative shall be deemed to be at
work while the member is fulfilling the requirements under the Act and shall
be paid their regular rate or premium rate as may be proper.

20.02 Ermployees are required to report injuries to their Supervisor immediately. Any
employee injured on the job shall be paid for the balance of his shift on which
the injury occurred at the straight time hourly rate if, as a result of such injury,
the employee is sent home by an officer or representative of the Employer or
is hospitalized.

20.03 If an employee is requested by the Employer to escort the injured employee
home or to a hospital, that employee shall also be paid for the balance of
his/her shift.

20.04 In the event that an employee alleges the existence of any unsafe practice or
unsafe conditions, the employee concerned has an obligation to immediately
report such practice or condition to the Employer.

20.05 Employees shall report any work-related accident/injury to his immediate
supervisor as soon as it occurs, and both the employee and Employer must
follow through with all responsibilities outlined in the Workplace Safety and
Insurance Act.
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ARTICLE 21 - LIVING WAGE POLICY

21.01 Where the Federal government establishes a policy requiring contractors to
provide employees working in government buildings with wages and/or
benefits that are superior to those set out in this Agreement, those superior
wages and benefits shall become part of this Agreement.

ARTICLE 22 - HEALTH AND WELFARE BENEFITS

22.01  The employer shall enroll all employees who have completed probation into
the SEIU Local 1 & 2 Benefit Trust and shall contribute on behalf of eligible
employees ninety [S0.90) cents for every hour worked as well as for every hour
of paid vacation. The hourly premium shall increase to ninety-five ($0.95) cents
per hour on July 1, 2024,

22.02  An employee on a leave of absence or temporary layoff for a period of up to
three (3) months may remain enrolled in the benefit plan provided such
employee makes the full premium payment per the plan’s policy in advance to
the Trust Fund Administrator.

In cases of proven illness, the employee may remain enrolled in the benefit
plan for a period of up to twelve (12) months, provided such employee makes
the full premium payment in advance to the Trust Fund Administrator.

22.03 These remittances will be used for the provision of a schedule of benefits for
eligible employees.

22.04  The Employer shall enroll all eligible employees in the plan on the first day of
the month following probation.

22.05 The Employer shall remit the contributions referred to in this Schedule to the
Benefit Trust along with all back up information no later than the 15" day of
each month,
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22.06 The Union will provide employers with quarterly reports on enrolment levels
in the Union’s Benefit Trust for persons covered by this Agreement. It is
understood that in order for the Union to meet this obligation, all of the
signatories to this agreement must be submitting their premiums electronically
and must not be delinquent in their remittances.

ARTICLE 23 - DURATION

23.01 This Agreement is effective from July 1, 2022 and shall continue in effect
through June 30, 2025.
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SCHEDULE "A" — CLASSIFICATIONS AND WAGES

July 1% | Jan 1%, July 1* Jan 1%, July 1% Jan 1%,
2022 2023 2023 2024 2024 2025
Minimum 50.70 50.30 50.50 50.30 50.50 50.30
Increases
Cleaner $516.90 |517.20 517.70 518.00 518.50 518.80
Day Porter $16.90 |$17.20 517.70 518.00 518.50 518.80

Note: Probationary employees will receive a rate that is 25 cents less than the
minimum rate.

Persons employed on the date of ratification shall suffer no reduction in wages or
any other employment entitlement.

Wage Protection
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(a) No employee shall receive a wage increase on the above dates that is less

than prescribed above.

{b) Effective January 1, 2023, if the provincial government increases the
minimum wage by an amount that is greater than the combined wage
increases in any calendar year of this agreement the wage rates will be
adjusted upward to account for the difference. (For example: If the
minimum wage is increased by 85 cents on October 1, 2023; the wage

increase for October 1, 2023 will be 35 cents instead of 30 cents.)

Premiums :

Overnight Shift

$0.50

Leadhand/Special Projects

50.50

For the purpose of clarification, the midnight shift premium applies where the
majority of the hours worked or scheduled fall between midnight and 8:00 am the

midnight premium will be paid for all hours.

The shift premium shall be included in the payment of Personal Days, Holiday Pay,

Vacation Pay, Pension Contributions.

The parties agree that at no time will any person covered by this agreement earn a

wage rate less than 0.50 cents/hour above the minimum wage.
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SCHEDULE “B” - RETIREMENT SECURITY

The Employer shall enroll all eligible employees into the Multi-sector Pension Plan with
the terms and conditions outlined in Schedule "B,

In this Article, the terms used shall have the meanings described:
1. (a) “Plan” means the Multi-Sector Pension Plan

(b) "Applicable Wages” means the basic straight time wages for all hours worked
and in addition;

[i) The straight time component of hours worked on a holiday; and
(i} Holiday pay, for the hours not worked; and
(iii) Vacation pay; and

(iv) Sick pay paid directly by the Employer (but not short-term indemnity
payments paid by an insurer) which results in the Employee receiving full
payment for the hours missed due to iliness. Applicable wages include any
sick pay which an Employee is permitted to receive in cash despite not
having been absent from the workplace; and

All other payments, premiums, allowances and similar payments are
excluded.

(c) “Eligible Employee” means all employees in the bargaining unit who have
completed probation with the Employer.

2. Commencing April 1, 2022 each Eligible Employee shall contribute for each pay
period an amount equal to 1% of Applicable Wages to the Plan. The Employer shall
contribute on behalf of each Eligible Employee for each pay period, an amount
equal to 1% of Applicable Wages to the Plan.
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Effective April 1%, 2025, each Eligible Employee shall contribute for each pay period
an amount equal to 2% of Applicable Wages to the Plan. The Employer shall
contribute on behalf of each Eligible Employee for each pay period, an amount
equal to 2% of Applicable Wages to the Plan.

. The Employee and Employer contributions shall be remitted to the Plan by the

Employer within thirty (30) days after the end of the calendar month in which the
pay period ends for which the contributions are attributable. The Employer shall
remit all contributions in the manner directed by the Administrator of the Plan.

. The Employer agrees to provide to the Administrator of the plan, on a timely basis,

all information required pursuant to the Pension Benefits Act, R.5.0. 1990, Ch. P-8,
as amended, and Income Tax Act (Canada) which the Administrator may reasonably
require in order to properly record and process pension contributions and pension
benefits. If maintained by the Employer in electronically readable form, the
information shall be provided in such form to the Plan if the Administrator so
requests.

For further specificity, the items required for each Eligible Employee by Article 4 of
the agreement include:

[a) To be provided at Plan Commencement

date of hire;

date of birth;

Social Insurance Number;

date of first contribution;

seniority list to include hours from date of hire to Employer’s fund entry date;

gender.
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To be provided with each Remittance

name;

Social Insurance Number;

maonthly remittance;

pensionable earnings;

year to date contributions;

employer portion of arrears owing due to error, or late enrolment by the

Employer.

To be provided initiallv and as Status Chances

full address;

termination date where applicable (MM/DD/YY);
marital status, and any change to marital status;
date of death (if applicable);

To be provided annually but no later than December 31

current complete address listing for all Eligible Employees;

period(s) of absence due to iliness or disability, including WSIB (while
Employee retains seniority);

period(s) of lay-off, while subject to recall;

period(s) of absence for pregnancy or parental leave;

period(s) of strike or lockout;

other leaves of absence.
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hours worked by employees covered by the collective agreement who are
 not yet eligible employees, in the month and cumulatively since their date

of hire.

5. The Employer agrees to be bound by the terms of the Agreement and Declaration of
Trust establishing the Multi-Sector Pension Plan and the rules and regulations of the
Plan adopted by the Trustees of the Plan, both as may be amended from time to time.
In addition, the Employer agrees to enter into a Participation Agreement with the
Trustees of the Plan in the form attached hereto as Schedule “B".

6. The Union acknowledges and agrees that other than making its contributions to the
Plan as set out in this Article, the Employer shall not be obligated to contribute
towards the cost of benefits provided by the Plan or be responsible for providing any
such benefits.

The Union and the Employer acknowledge and agree that under current pension
legislation, and/or regulations, the Employer has no requirement to fund any deficit
in the Plan but is required to contribute only that amount as required by the
Collective Agreement in force between the parties. It is understood and agreed by
the Employer and the Union that should the current pension legislation or regulations
be changed so that the Employer’s obligation to contribute to the Plan exceeds the
amount specified in the Collective Agreement then in force, the parties will negotiate
a method to relieve the Employer of this increased obligation to the extent that any
such obligations exceed those which the Employer would have if the Plan were a
defined contribution plan.
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LETTERS OF UNDERSTANDING
Letter of Understanding #1: Job Descriptions

Within four (4) months from the date of ratification the parties will form a committee to
develop Job Descriptions. If the parties cannot reach an agreement the matter will be
referred to Interest Arbitration.

Letter of Understanding #2: Grocery Stores and Big Box Stores.

WHEREAS the parties are signatories to a collective agreement encompassing employees
of the Employer in the City of Ottawa, and;

WHEREAS the collective agreement encompasses Grocery Stores and Big Box Stores that
are 35 000 square feet or larger, and;

WHEREAS the parties acknowledge that this work is currently difficult to self perform;
BE IT RESOLVED:

1 During the term of this collective agreement the employer shall be permitted to
subcontract work at Big Box Stores and Grocery Stores outside of the collective
agreement provided:

a) The account is not currently unionized by SEIU or another bargaining agent.

b}  The account is not unionized by SEIU or another bargaining agent at the
time the account is awarded to the contractor.
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2. This Letter of Understanding forms part of the collective agreement.

Letter of Understanding #3: Maintenance of Standards

Should the Employer acquire new job sites that are unionized with superior wages and/or
benefits those terms will be recognized and maintained.

Should the Employer acquire new job sites that are non-union with superior wages and/or
benefits the parties will meet to negotiate the specific terms of employment that will
apply to the employees of that specific site.

Where the parties are unable to negotiate the terms of employment referred to above,
either party may refer the matter to binding arbitration as referred to in Article 8.07 of
this Collective Agreement.

Letter of Understanding #4: Non-Union Tenders

Where a non-union account goes out for tender nothing in this Agreement shall prevent
the Union and the Employer signatories to this Agreement from agreeing to terms and
conditions for the account that are less than those provided for in this Agreement.

Letter of Understanding #5: Excluded Accounts

Accounts that fall within the scope of this Agreement but that are currently excluded by
agreement of the parties shall be folded into this Agreement upon the ratification of the
Agreement.

Letter of Understanding #6: Most Favoured Mations Clause

If the Union agrees to different economic terms and conditions more favorable to any
Employer performing work covered under the scope of this Agreement, those terms and
conditions shall apply to any other signatory Employer of the Agreement. Enforcement
of this side letter shall be through the grievance and arbitration provisions of the
Agreement.
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ADDENDA AND MEMORANDA OF SETTLEMENT

#1 Memorandum of Settlement: Handymen at the University of Ottawa (Dexterra)

#2 Memorandum of Settlement: Baggage Handlers at Ottawa International Airport
{Bee Clean)

#3 Memorandum of Settlement: Special Project Work at Ikea (Kleenway Services)
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Memorandum of Agreement
Re: U of Ottawa Handymen

Between the parties:

service Employees International Union Local 2
Brewery, General and Professional Workers Union (The Union)

-and-
Dexterra (The Emplayer)

Whereas persons employed as Handymen at the University of Ottawa are encom passed
by the city-wide collective agreement between the parties, and;

Whereas the parties wish to establish the terms and conditions of employment for this
employee group;

Be it resolved, all of the terms and conditions of the collective agreement shall apply to
this group of employees except as where amended below:

1. WAGES
The general wage increases shall be as follows:
[y 1® [1an1®,  [lay1® Jan 1%, uly 1% lan 1%,
2022 2023 W23 (2024|2024 2 | 2025
5.70 5.30 550 5.30 5,50 £.30
The minimum rates for Handymen in residence shall be as follows:
[y [lan 1%, [July1®  [lan 1, | July 1T | Jan L%
| 2022 | 2023 | 2023 | 2024 2024 35
1780 8.20 1870 19.00 159.50 19.80
: 3 E E ey joeong
The minimum rates for Handymen in eampus buildings shall be as follows:
[Ju 1% [lan1%, [ July1® lan1®,  [luly1® [lan1®
202 2023|2023 |2024 | 2024 2025
[$12.80 | $20.20 | $20.70 | $21.00 | 52150 | 52180
Signed 11/10/2022
The Employer The Union
Sdaisne Pltia

s Tt

Page 1 of 2
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Memorandum of Agreement
Re: Baggage System Operators

Between the parties;

Service Employees International Union Local 2
Brewery, General and Professional Workers Union {The Union}

-and-

Bee Clean Building Maintenance Inc. (The Employer)

Whereas persons employed as Baggage System Operators at the Ottawa Airport are
encompassed by the city-wide collective agreement between the parties, and;

Whereas the parties wish to establish the terms and conditions of employment far this
employes group;

Be it resolved, all of the terms and conditions of the collective agreement shall apply to
this group of employees except as where amended below;

1. WAGES
The wage rates for Baggage Systems Operators shall be as fallows;

Pinimum Rates;

July1, Jan 1,2023 July1, Jan1,2024 | July1, | Jan 1, 2025
2022 2023 2024 |
17.40 17.70 18.20 | 18.50 19.00 | 19.30

|

Mote: Probationary employees will recelve 25 cents per hour less than the above
wage rates.

Premiums:

. $0.50/hr for evening shift (5 pm to 11 pm)
. 50.70/hr for night shift (11 pm to 5 am)

Faij_l.' 1ol 5
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. $1.75/hr for Lead Hand Premium

Clarity Note: The Evening/Night Shift Premium and the Leadhand Premium shall be
pyramided where applicable,

Wage Protection

# No employee shall receive a wage increase on the above dates that is less
than prescribed above,

s Effective January 1, 2023, if the provincial government increases the minimum
wage by an amount that is greater than the combined wage increases in any
calendar year of this agreement the wage rates will be adjusted upward to
account for the difference.

2. BENEFITS

The provision of Health and Welfare Benefits shall be in accordance with the
following:

¢} Baggage Systems Operators who have completed their probation period and
who work twenty-four (24) hours or more per week shall be entitled to
benefits on the following basis:

The Employer shall contribute ane hundred and thirty dollars (5138.66) per

manth plus applicable taxes to the Service Employees International Union
Local 1 and 2 Health and Welfare Benefit Trust Fund. Effective July 1, 2024,
this amount shall increase to $147.32 per manth plus applicable taxes.

The Employer shall enroll all eligible employees in the plan on the first day of
the month following probation.

The Employer shall remit the contributions referred to in this Schedule to the
Benefit Trust along with all back up information no later than the 15th day of
each month.

Interest on delinquent contributions: Provided a site or group of sites has not
been remitted, the trustees of the SEIU Local 1 & 2 Benefit Trust may charge
interest on contributions to the trust which are overdue by mere than thirty
{30) days at the rate of the Scotiabank forty-five (45) day GIC rate on the first
day on the menth in guestion plus 4% compounded monthly. With the
exception that mistakes made in good faith by the Employer are exempt from
this clause.

Pape 2 of §
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Upon forty-five (45) days request by a properly authorized representative of
the Union the Employer shall provide the applicable payroll records to review
and ensure contributions to the trust are being made correctly and to ensure
that employees are being properly paid. This request may be made not more
than every six (6) months.

An employeels) on leave of absence or temporary layoff for a period of up to
three (3) months may remain enroiled in the benefit plan provided such
employee makes the full premium payment in advance to the Trust Fund
Administrator,

In cases of proven illness, the employee may remain enrolled in the benefit
plan for a period of up to twelve (12) months, provided such employee makes
the full premium payment in advance to the Trust Fund Administratar,

The employee shall contribute twenty (320) per month to the trust fund, If so
directed by the Union. The schedule of benefits will be created by the
Service Employees International Union Local 1 and 2 Health and Welfare
Benefit Trust Fund.

d}  Employees who work less than twenty-four hours per week shall receive
benefits in accordance with the city-wide collective agreement.

3. HOURS OF WORK AND OVERTIME

Article 13 of the collective agreement shall be amended to read:

13.01 The normal work schedule for each employee shall be made available to
an employee or union Representative upon reguest.

13.02 The parties agree to meet as soon as possible following the signing of this
agreement to discuss ways to provide as many full time positions as can
be accommeodated while meeting operational regquirements.

13.03  An employee who reports for his / her scheduled shift and finds that no
work is available, will be paid for four and one half 14.5) hours or the
length of her scheduled shift (whichever is less) at his/ her regular rate of
pay unless the employee received priar notification not te report to wark
or the unavailability or work is the result of cause beyond the contral of
tha Employer, i.e. fire, flood, strike or an act of God, etc.

13.04  The Employer agrees to distribute excess work on the basis of seniority

Page 3 of §
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13.05

13.06

13.07

13.08

13.08

to those employees who have indicated they wish to perform extra wark
an a posted sign-up sheet. This work will be offered to employees in the
classification normally assigned to perform work.

The Employer agrees to pay time and one-half (1 1/2) the hourly rate
established in Schedule A" for all hours paid in excess of forty-four {44)
hours in a wark week.

The Employer will not reschedule any employees for the purpose of
avoiding overtime.

Avallable owertime opportunities shall be offered on the basis of
seniority, to employees who have expressed their desire to work
overtime, and are available,

The parties agree that shift changes between employees shall not be
unreasonably denied.

The parties agree that bargaining unit employees employed on the date
of ratification of this Collective Agreement will suffer no reduction in
hours of work, for the life of this Agreement, unless a tenant vacancy
occurs resulting in a decrease in the area to be cleaned, or a request is
made by the customer to reduce operating cost. Nothing in this article
shall prevent the employer from laying off employees pursuant to the
lay-off provisions [11.2).

BULLETIN BOARDS
Mew Article 19.02;

19.02

The seniority list shall be posted every three months on the Union
bulletin board and shall at a minimum include the employee's name and
hiring date. Seniority for employees hired on the same date shall be
determined according to the employee with the lower employee number
(last three digits).

HEALTH AND SAFETY

Mew Article 23.05;

The parties agree to meet as soon as possible following the signing of this
agreement to discuss ways to provide employees with work gloves, padded
working mats, hearing protection earmuffs and appropriate summer and winter

clothing.
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6. EMPLOYEE PARKING

The Employer shall provide monthly employee parking passes for employees who
regularly drive their own vehicle to work.

7. BOOT ALOWAMNCE
Paragraph six of Article 17.01 will be amended to read as follows:

Each employee is responsible far purchasing his or her footwear, Closed shoes with
an anti-slip sole must be worn at work. Where certified safety shoes must be worn
on the job, the Company reimburses employees up to one hundred ($200.00)
dollars every two (2) years upon presentation of an aceeptable purchase receipt,

Signed -2022.

The Employer The Union

X =
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MEMORANDUM OF AGREEMENT (lkeal
Between:
Kleenviay Servicas, [“Kisenway"]
Al
SERVICE EMPLOYELES INTERMATIONAL UNION, LOCAL 2 {"the Unlon”)
{collectiviely “the Parthas”™)
Whereas on-gaing discussions have taken place between the partes concerning wark

assignments, duties, tasks, job classifications and seepe for Kleenway's operations at thea {1635
IFis 5t) In Ottawa OM which started in September 2022;

And whereas employees of Kleenway at Ihea are covered by a collective agreement with the
Service Employees International Uinkon Local 2;

Be it resalved:

1. The parties are entering an agreement to classify employees conducting cleaning,
dEshwwashing, cart collecting, and item transportation duties at ikea as “special project”
wiarkers who will receive a 30.50 special project premism as per the terms of the
collective agresment.

2. Any employee conducting a combination of these duties shall receive the special project
premium.

3. Any employes conducling a combination of these duties shall remain a member of the

A fap: b{l{fmu%_ Services
signed (bber ;’6'@ 2022. Cmc'-m:}“ﬂﬂ- Viabarelic
Srone Bidia . @ o J_L_"‘-

For the Unian Far the Employer
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