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Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply

Table of Contents

PART A: General information
PART B: Requirement
PART C: Basis of selection
PART D: Resulting contract clauses
Annex A: Statement of work
Annex B: Basis of payment
Annex C: Security requirements check list
PART E: Bidder response form

Page 1 of 24



PART A: General information

This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4540019

The terms and conditions set out in Supply Arrangement EN578-172870 between the SA holder and
Canada, as represented by the Minister of Public Works and Government Services Canada (PWGSC),
are hereby incorporated into this document. The SA holder offers and agrees to sell and supply to the
Minister, upon the terms and conditions set out herein, including the attachments hereto, the services
listed herein and on any attached sheets at the price(s) set out therefore. Responses to a RFP by an
SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

Access Corporate Technologies Inc.

Altis Human Resources (Ottawa) Inc.

ARTEMP PERSONNEL SERVICES INC

Cache Computer Consulting Corp.

Calian Ltd.

CSI Consulting Inc.

HubSpoke Inc.

Lionel Drouin

MGIS Inc.

Orbis Risk Consulting Inc.

Randstad Interim Inc.

SYSTEMATIX SOLUTIONS TI INC/SYSTEMATIX IT SOLUTIONS INC
TECH4SOFT INC., Expertise Technology Consulting Inc., in joint venture
THE SOURCE STAFFING SOLUTIONS INC.

Zernam Enterprise Inc

The name and coordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : August 8" 2023
Responses must be sent no later than the following time : 11:00AM ET
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https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/26
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=117&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=130&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=136&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=773&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=150&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=2323&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=1583&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=4343&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=282&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=113&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=333&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=79&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=5930&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=925&id2=176187&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=1096&id2=176187&id3=11
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work
The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.
2. Estimated contract period

The estimated contract period will be from_215 of August to 2023 to the 19" of July 2024

The contract length will be for 48 weeks.
3. Resource or resources required
The following table is to identify to the bidder what the requirement is by providing the service category

or categories, their level of expertise, the number of resources required, their need to be bilingual or
not, number of references, Interview required or not and the estimated number of hours per resource.

Resource(s) required

Number of | Must the . .
EERLTEES | rEsEUES 5E Number of | Interview Required
References*** (Y/N)

required |bilingual(Y/N)

Resource |Category of| Level of
reference | resource |expertise
number

Computer,
application = Senior 1 No 1 Yes
support

Maximum number
Estimated number of resumes
of hours per accepted under
resource this requirement

17175 3

***Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the
resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Advanced Advanced Advanced

4, Work location
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Some virtual work will be appropriate.

Facilities they will be required to attend for meetings and Testing are as follows:
e 3701 Carling Ave, Ottawa, ON (primary)

101 Colonel By Dr, Ottawa, ON
285-295 Coventry Rd, Ottawa, ON
1600 Star Top Rd, Ottawa, ON
3500 Carling Ave, Ottawa ON

5. Travel requirements

Is there a travel requirement?

Yes

5.1 Estimated cost of travel and living expenses

$30,000 Travel

6. Security requirement
6.1 Before award of a contract, the following conditions must be met:

(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the

award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety
(OHS) guideline(s)

7.1 The following individual protective piece(s) of equipment is/are required while working on site:

Face covering mask

It is the Bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method
Lowest price responsive
To be declared responsive, a bid must:
i comply with all the requirements of the RFP,
il. meet all minimum mandatory criteria for the THS categories identified in Part B; and,

iii. meet all additional mandatory criteria included below, if any are identified

Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS
categories can be found on the THS for the NCR website.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
e the proposed individual's name is clearly indicated
e the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
e the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

The responsive bid with the lowest total evaluated price will be selected for award of a contract.

Additional mandatory criteria:

Cross reference to proposal

Number Additional mandatory criteria [bidder to insert]

M1 The proposed resource must clearly bidder to insert
demonstrate 10 years’ experience with
network operations within the past 15 years
as a Technical Architect performing all of the
following tasks:

e Providing technical guidance related
to Application Packaging and
Deployments within complex IT
environments which include a
minimum of 50000 users.

e Creating, deploying, and maintaining
operating systems applications and
software updates using the following
software:

i)  Microsoft System Center
Configuration Manager Console
(SCCM) 2007

ii) Microsoft SCCM Console 2012
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https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/sat-thc-26112018-eng.html
https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/index-eng.html

iii) Microsoft Deployment Toolkit.

e Designing, developing,
implementing, and maintaining the
technical architecture, framework
and strategies for the Windows 10
baseline Active Directory GPOs and
OUs for Windows 10.

M2 The proposed resource must clearly bidder to insert
demonstrate 4 years’ experience within the
past 5 years in a Command and Control
environment consisting of 50,000 users
across geographically dispersed locations
performing the following tasks:

e Administration of C2 applications to
include but not limited to distributed
applications, storage, messaging
and targeting.

e Monitoring applications required to
provision, sustain, operate, and
integrate C2 and JISR Systems and
applications in the enterprise and
deployed networks.

e  Supporting application
characterization, identification and
reconnaissance.

2. In the case of an identical resource or identical resources proposed by more than one
bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms
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Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file S4540019 Common-professional services security requirement check list #34

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. The contractor/offeror personnel requiring access to classified information, assets or
sensitive work site(s) must each hold a valid personnel security screening at the level
of secret as required, granted or approved by the CSP, PWGSC

3. The contractor/offeror must not remove any classified information from the identified work
site(s), and the contractor/offeror must ensure that its personnel are made aware of and
comply with this restriction

4. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

5. The contractor/offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at
Annex C
b. Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

The Contractor warrants that its resources will follow at all times the OHS guidelines in force in the
workplace during the contract period. Canada reserves the right to modify the OHS guideline, if
required, to include any future recommendations proposed by the Public Health Agencies.

5.0 Term of contract

5.1 Period of contract
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5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks (example
total extended duration must not exceed 72 consecutive weeks) on the condition that the following
requirements are met:

i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;

ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and

iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
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http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html

reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

The Contractor will be reimbursed for the authorized travel and living expenses reasonably and properly
incurred in the performance of the Work, at cost, in accordance with Contract Cost Principles 1031-2,
with no allowance for profit and/or administrative overhead. All payments are subject to government
audit.

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

(i) services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(i) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;

o the work performed has been accepted by Canada.

8.2.1 Invoices

The original and one (1) copy must be forwarded to the following address for certification and payment:

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0  Applicable laws
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The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario.

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security requirements check list at Annex C (if applicable)

the contractor's bid dated

NogkrwbE

12.0 Discretionary audit - non-commercial goods and/or services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the Contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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15.0 Insurance
The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained

by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work
1. Scope
1.1. Obijective

. This THS is required to fill critical gaps in work capacity. Specifically Command and Control
(C2) application & operating systems and subsystems expertise to foster effective development,
integration, synchronization and operationalization of the Canadian Armed Forces’ (CAF) Joint
Operations Fusion Laboratory (JOFL) in support of the Directorate of Joint Capability Development
(DJCD) within the Canadian Joint Operations Command (CJOC).

1.2. Background

. CJOC anticipates and conducts CAF operations, less those undertaken by the Canadian
Special Operations Forces Command (CANSOFCOM) and the North American Aerospace Defence
Command (NORAD), and develops, force generates and integrates joint force capabilities for
operations. Accordingly, DJCD has a responsibility, on behalf of the Commander CJOC - through the
Director General Readiness (DG Readiness) - to integrate, harmonize and synchronize capability
development activities across the Command and the CAF in order to build and maintain a balanced set
of operational capabilities.

. As part of the DJCD, the Command, Control, Intelligence, Surveillance and Reconnaissance
(C2ISR) Team has developed the JOFL as the CAF catalyst for the improvement and transformation of
CAF operational command and control (C2), Joint Intelligence, Surveillance and Reconnaissance
(JISR) and targeting enterprises bringing effective operational solutions through informed analysis,
trials, experimentation and joint exercises. In short, the Lab is an innovation hub for operational
information and intelligence fusion in support of both Pan-Domain C2 and Pan-Domain awareness.

2. Requirement
2.1. Scope of work

On behalf of the Canadian Joint Operations Command (CJOC) Directorate of Capability Development
(DJCD) Joint Operations Fusion Lab (JOFL) Team Lead, the resource is required to manage CIS
command and control applications, operating systems or subsystems that are used to provide
ubiquitous on demand network access to a shared pool of Command, Control, Intelligence,
Surveillance and Reconnaissance (C4ISR) products that can be rapidly provisioned and released with
minimal management effort for the establishment of Canadian Armed Forces (CAF) and Royal
Canadian Air Force (RCAF) C4ISR capabilities to include but not limited to trials, evaluations,
experiments and exercises. In addition, the resource will provide advice, support and consultation to
DJCD JOFL Team lead (Technical Authority) and C4ISR development staff to achieve specific C4ISR
goals specific to the JOFL.

2.2. Travel and Overtime costs

The place of work will primarily be within CJOC at the Coventry Building and the Startop building and
Canadian Joint Warfare Centre (CJWC) facilities on Shirley’s Bay Campus in Ottawa, as well as some
work from home when appropriate. Moreover, the resource will require access to National Defence
Headquarters, the Test and System Integration Lab (TSIL) as well as travel outside of the National
Capital Region will be required. The exact locations are:

1. 3701 Carling Ave, Ottawa, ON (primary)
2. 101 Colonel By Dr, Ottawa, ON

3. 285-295 Coventry Rd, Ottawa, ON

4. 1600 Star Top Rd, Ottawa, ON

Page 14 of 24



5. 3500 Carling Ave, Ottawa ON

2.3.

1.

10.

11.

12.

13.

14.

15.

16.

Tasks

Plan, design, direct and support CAF C4ISR application interconnectivity and
interdependencies with CAF platforms and allied networks, including dissemination of
application information on Canadian networks, transport of information between Canada, U.S.
and other allied nations;

Participate in design, implementation and testing of open architecture applications;

Operate, maintain, sustain, troubleshoot and repair C2 applications, operating systems and
subsystems to include but not limited to distributed baseline applications, storage, messaging
and targeting;

Manage application-centric content delivery to multiple users, domains and information
systems;

Administer C4ISR applications to include monitoring required to provision, sustain, operate
and integrate C2 and JISR systems and applications in the enterprise baseline and deployed
networks;

Support application and baseline characterization, identification, reconnaissance and
remediation of vulnerabilities while enhancing capabilities to achieve desired effects;

Provide network application resources by designing, configuring, installing and managing data
services, operating system and server-based applications;

Manage and perform planning, implementation and ensure baseline application architecture,
configuration and integration conformity;

Install new C2 and baseline applications, as well as upgrade, replace, configure and maintain
equipment supporting CAF ISR capabilities;

Establish priorities, maintain, test, troubleshoot and repair operating systems and applications
utilizing tools and test equipment;

Monitor performance of the operating system and C2 applications within JISR systems and
coordinate with inter-agencies and outside organizations to analyze and isolate performance
faults and implement necessary corrective actions;

Establish integration of current and planned CAF and RCAF ISR C2 applications and
subsequent data into the CAF ISR enterprise;

Coordinate the build and test plans and environments of ISR networks integrating RCAF
sensors and platforms with United States Air Force (USAF) Distributed Common Ground
System (DCGS) and CAF Joint PED Centre (within the Joint Intelligence Operations Centre
(JI0C));

Produce operational and system views (OV1 and SV1) to support initial operating capability
(10C) of RCAF ISR platforms such as but not limited to RPAS, CP-140;

Prepare various briefing slides and written reports on baseline operating system configuration
and application architectures for peers and CAF JISR team management;

Collaborate with CJWC staff and other organizations as required to identify baseline C2
application, operating system and subsystems required to support operations of the JOFL;
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17.

18.

19.

20.

Participate in related C2ISR working groups, meetings and discussions, both internal and
external to the JOFL & FD-SIL, as required;

Assist in establishing fostering and maintaining collaborative relationships with the DIMEI
community, other CAF and Allied warfare centers and labs;

Develop and provide updates to DJCD Staff and CANSOFCOM DFD Staff as requested; and

Assist the DJDC JOFL Lead in completing any other JOFL & application development tasks
and activities related to C2, JISR and targeting trials, evaluations, experiments, and exercises.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

COMMON-PS-SRCL#34

I* Government  Gouverna i Confract Number / Nuriéro du conlrat
of Canada du Canada 54540018

Secwrity Classilication | Classifealion de séouribd
UNCLASSIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

. Oviginating Government Department or Organization | 2. Branch o Directorate | Direction géndrale ou Direclion
Ministére ou crganisme gouvernemental dorigine [ty CIOE HO DICD
B. &) Subconlract Number | Nuféno du conlrat de sous-traitance 3. b) Mare and Address of Subcontractor | Nom el adresse du sous-traitant

[4. Briel Descriplion of YWork [ Bréve descriplion du iravail
On behaifof CIC0 DICD JOFL Team Lead, provide advice and staff assistance in the: planning, force development, intsgration and operationalzason of ISR compuser systsms

[5. 2 Will the suppler require access to Contiolled Goods? No Yes
Le fournisseur awra-t-l acods & des marchandises conirflées? Mo Dui
[E_ &) Will the suppler requre access to Lnciassiied millary (echnical dala subject o (he provisions of ihe Technecal Data Control Ho Ves
Regulations? Mo Oui

Li fournisseur awra-t-) aceés & des donndes lechniques miliaires non cassifées qui sont assujetties aux dispositons du Raglement
s ke contrdle des donndes technigues?
E. Indicate the type of access required ! Indiguer be type d'accés requis

[6- ) Will the suppler and Ils employees require access 1o PROTECTED andior CLASSIFIED informnation or assets? D
Le fournisseur ainsi que les employds auront-is acots & des rensesgnements ou & des biens PROTEGES etiou CLASSIFIES?

(Specily the level of sccass using the chan in Question 7. ¢)

(Préciser le niveau d accts en ulilisant |e iableau qui se rouve & la guestion 7. c)

5. b} Will the suppler and itz employees (e.g. cleaners, mainienance personnel) require access o resticled sccess areas? Mo sccess fo Yes
PROTECTED andior CLASSIFIED infarmation of assels is parmitted. Oul
Le fournisseur e ses employds (p. ex neftoyeurs, personnel d enfretien) auront-is acods & des zones d'scces resireintes? L'accts

| 4 des renseignements ou & des biens PROTEGES etiou CLASSIFIES n'est pas aulorsé.

5. &) Is this a commersial courkier of delivery requirement with no avermight slofage? Yes
S'agi-i dun conbral de messageria ou de lviaison commerciale sans enfreposage de nuil? [T}

7. &l Indicatle the type of information that the supglier will be required 10 access | Indiquer le lype dinfonmation auguel ke Toumisseur devra avoir Socas

Canada | .r] | NATO [ OTAN | Foreign | Etranger |
[7_b) Release resiiclions | Resticlions relatves & la diffusion

Mo release resiricions All HATO countries Mo redease resbiclions

Aucune nesinction relative Tous les pays da NOTAN D Aucune restriction nalative I:'

& la diffusion & la diffusion

Mot releasabie |_‘

A ne pas diffuser —

Restricted to: | Limibé & : I:I Restricted fo: | Limié & - rl Restricted fo: f Limitd & : I:l

Specily countryfles): / Préciser le(s) pays : Specily country(es). | Préciser le(s) pays . Specity country(ies): § Préciser lefs) pays
7. ) Level of infarmation  Niveau dinformation

PROTECTED A D NATO UNCLASSIFIED l:l PROTECTED A D

PROTEGE A NATO NON CLASSIFIE PROTEGE A

PROTECITED B i:' NATO RESTRICTED PROTECTED B [_I

PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B L

PROTECTED C —l NATO CONFIDENTIAL ™ PROTECTED C E‘

PROTEGE C - NATO CONFIDENTIEL L] PROTEGE C

COMFIDENTIAL :l MNATO SECRET 1 CONFIDENTIAL D

COMFIDENTIEL NATO SECRET . CONFIDENTIEL

SECRET COSMIC TOP SECRET SECRET E

SECRET COSMIC TRES SECRET |_‘ SECRET

TOP SECRET —] TOP SECRET [_‘l

TRES SECRET |_ TRES SECRET L

TOP SECRET (SIGINT) D TOP SECRET (SIGINT) D

TRES SECRET (SIGINT) TRES SECRET (SIGINT)

TES/SCT 350-103(2004/12) Security Classification | Classibication de secunité

UMCLASSIFIED Carladﬂ
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COMMON-P5-SRCL#34

Gouvernement
du Canada

Government
of Canada

i*

4540018

Contract Mumbes / Nurméro du contrat

LNCLASSIFIED

Secunity Classification / Classificabion de sdcurilé

8. Will the suppber requine access o PROTECTED andlor CLASSIFIED COMSEC malion or assets?
Le foumisseur sura-t-4 accés 4 des renseignements ou 4 des biens COMSEC désignés PROTEGES eliou CLASSIFIEST
It Yes, indicats the bevel of sensitivity:

Dians I'affarnative. indiquer le niveau de sensibiliié -

3. Will the suppher require actess to exiremely senailive INFOSEC information or assels?
Le fournisseur sura-L4 accés 4 des renseignements ou 4 des biens INFOSEC de nabure extrémement délicale?

Shoet Tille(s) of material | Tive(s) abrégé(s) du matériel :
Diocumenit Murmber | Numdno du document :

IPPLIER) | PARTIE B - PERSONNEL (FOURN

0. a) Personnel secufily screaning evel required | Niveau de contiile de |a sécurité du persomnnel redguis

PART B - FERSONNEL

SITE ACCESS
I ACCES AUX EMPLACEMENTS

Special comments:
Commentaires spéciau

RELIABILITY STATUS CONFIDENTIAL . SECRET TOP SECRET

COTE DE FIABILITE ___| CONFIDENTIEL SECRET TRES SECRET

TOP SECRET- SMGINT I MNATO CONFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT MATO CONFIDENTIEL MATO SECRET COSMIC TRES SECRET

NOTE: I mulliple kevels of screening are identiied, a Secunity Classificalion Guide must be provided.

REMARQUE : Si plusieurs niveaux da contrble de sécuritd sonl requis, un quide de cassificabion de la sdourité doit &ire Towrni

0. b) May unscreened personnel be used Tor portions: of the work?
Du personnel sans sulorsation séeurtaire peut-l se voir confier des parties du travail?

I Yes, will unscreened permnnel be esconed?
Dans Fafinmative, b personnel an question sers-t-i escons?
PART C - SAFEGUARDS [SUPPLIER) | PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)
INFORMATION | ASSETS | RENSEIGNEMENTS / BIENS

11. &) Will the supplier be requised o receive and siore PROTECTED andior CLASSIFIED infermation or assets on its site of
premisas? X
Lea fourmssgand sara-1- lem de reosawsin at n'enl.rep-wenu place deg nenseignemenls ou des bang F‘RCITEGES alfou
CLASSIFIEST

1. B) Wil the supgier be required 1o safeguand COMSEC information or assets
Le fourmisseid sera--1 tem déﬁ'ﬂl&gﬁ dag nenseignemenls ou des beang COMSECT

Mo Yes
Nen Cui
Mo Yes
Mo Ooui

Mo es
Mo Ooui

Mo Yes
Mo | foui

PRODUCTION

11, £ Wil the production (ramutsciune, andier repair andier medfication) of PROTECTED andior CLASSIFIED material of equipment
aeeur al ihe supplier's site of premises?
Les instaltations du fournissawr serviioni-slles 3 la production (Tabrication etiou réparation eliou modfication) de matérel PROTEGE
etiou CLASSIFIE?

Mo Yag
MNen Ol

INFORMATION TECHNOLOGY {IT) MEDIA | SUPPORT RELATIF A LA TECHNOLODGIE DE L'INFORMATION [T1}

1. d) Wil the suppier be required I use its | T syslems 1o electronically process, producs of slone PROTECTED andier CLASSIFIED
information or data?
Le hrﬁs&eusefa—t—lmmd'uliaerseaprwgysl.emes nl‘ormaﬁquea paur Iraitar, pmﬂu‘re e 1) Mréh.‘dmr‘-qu&n‘lert dag
rensaignements ou des données PROTEGES etiou CLASSIFIES?

1. &) Wil there be an slectrenic link betwean the supplier's IT systemra and he government department o agancy?
Disposera--on d'un lien Sectronigue entre ke sysiéme informatique du foumissewr et oslul du ministée ou de Ffagence
gouvememeriale?

es
Coui
Mo Yag
Mom Oui

TEXSCT 350-103(2004/12) Securnity Classification | Classification de sécuribé

UNCLASSIFIED
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COMMON-PS-SRCL#34
Contract Number / Numéro cu contrat

I * Government  Gouvernement
of Canada du Canada $4540019
Security Classification / Classiicalion de Securiie
UNCLASSIFIED

( ad) /| PARTIE C - (suite)
For users completing the form y use the si y chart below to Indicate the category(ies) and level(s) of safeguarding required at the suppier's

site(s) or premises.
Les utiisateurs qui remplissent le formulaire manueliement doivent utiliser le tableau récapitulatif ci-gessous pour indiquer, pour chagque catégone, les
niveaux de garde requis aux 18 du fournisseur.

For users completing the form online (via the intemet), the st y chart is aL ically populated by your responses 10 previous questions.
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par intemet), les réponses aux quest pr sont q it saisies

cans le tableau récapituiatyd
SUMMARY CHART |/ TABLEAU RECAPITULATIF

Cangory PROTECTED CLASSFIED NATO COMSEC
Cavgorie PROTEGE CLASSFE
Tor WATO NATD NATD Tomec PROTECTED Tor
A |8 |C |CowroentaL SeoRsT SzomeT | REsTRcmo | Cowcestwe | SecReT kl’w ProTice ConnpenTAL StcreT SecReT
CRET
CowDeNTEL Thts NATO NATO cosMc A 8 c Covnpenme Tres
ScoaeT DIFFUSION | CowronTes Tats Secret
RrsTREwTE Sconet
proicomation / Assets [ [ L ]
[Rensegraments | Bans | ! - L_ ! - — - — —
acson T T ]
T Moda / f | | | |
v n L 1 | s __| L ! L
Link | T T T
0 Geclionaue L L L

Yes
Oul

12. a) Is the description of the work contained within this SRCL PROTECTED andor CLASSIFIED?
La description du travail visé par |a présente LVERS est-elle de nature PROTEGEE etiou CLASSIFIEE?

i Yes, classify this form by annotating the top and bouom in the area entitled “Security Classification”.
Dans I'affirmative, classifier le présent for le niveau de dans la case intitulée
-mmamm-wh-mmaumaulmmu

Yes
Oui

12. b) Wil the documentation attached to this SRCL be PROTECTED andior CLASSIFIED?
La documentation associée 4 fa présente LVERS sera-t-elle PROTEGEE etou CLASSIFIEE?

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification” and indicate with
attachments (e.g. SECRET with Annchmoms).

Dans I'affirmative, classifier le pi en indig: le niveau de sé é dans la case intitulée
« Classification de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec
des piéces jointes).
TBS/SCT 350-103(2004/12) Secunly Classilication / Classiicalion de securte Cana dﬁ

UNCLASSIFIED
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COMMON-PS-SRCL#34
Government  Gouvemnement Contract Number / Nurnéro du contrat
I* of Canada du Canada 54540019

Security Classilication / Classifcabon de sdcurii
UMCLASSIFIED

3. Organization Project Autherity | Chargé de projel de lerganisme

Marne {print) - Mom (en letires mouktes) Titke - Titre Signalure
LEWIS, CHRISTOPHER Dty soncaty Lzins

reinpher-{ o Ly 532 Dute: F2106.32 113043 D40
Telephone Ma. - N de i&Ephone Facsimie No. - N7 de [&lécopieur E-riail address - Adresss colriel Date
61 3-949-B004 B13-047-8134 chiis. lewisfforces.ge.ca 21 Jume 2023
(V4. Organization Security Authority [ Responsable de la sécuribé de Norganisme
Marne (print) - Mom (en letires moulées) Title - Titre Signature

N o ERASMO, MARK SEEissss e

Mark Erasmo Senior Seciuiily Anahyst g -
’ ’ 761
relephone Mo. - N° de téképhone Facsimbe No. - N” de télécopeur | E-mail address - Adresse coumiel Drate
WS, Are there addibional instruckons (&.q. Sscurity Guide, Sacurity Classifcation Guide] afached? N Yes
Des insbruclions supplémeniaines (p. ex Guide de sécurité, Guide de classification de la sécurilé ) soni-alles jointes? Non Owi
[IE. Procurement Officer ! Agent & approvision nesment
Marne {print) - Mom (en keiires moukdes) Titke - Titre Signature
Exgrtaky uigred by ERACEHAW,
Craig Bradshaw LCo BRADSHAW, CRAIG 967 cruc s
Dlater: 30210714 115838 400

[Telaphans Mo, - N de takaphone Facsimiae No. - N” de L&l&oopiaUn E-mail address - Adresse courriel Date
B13-847-8113 craig bradehaw@ilorces ge.ca 14 Jul 23

[I7. Conbracting Security Authority / Autorilé conbraciante en maliése de sécurité

Marne (print) - Nom (en ketires moukées) Tile - Titre Signalure

Digitally shgewed by Saiifin,
Jscgues Saumur Cuality Assurance Officer Saumur, _]a;_q ues 0 ,Mn .
D DOUG.I0 30 05347 DY

[Telaphone Mo. - N° de Biaphone Facsimie No. - N” de &lécopieur

jacques saumMUNDSgE-pPWESC.0C.C8

E-mail address - Adresse courriel | Datbe

TBS/SCT 350-103(200412) Security Classification / Classification de sécuriie

UNCLASSIFIED Ca_rladﬁl_
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information:

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone no. of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource(s) pricing

Resource ref Required - Firm . Total estimated
number / Name of GRS &_Ievel o personnel Bl L] hourly Sl cost (GST/HST
expertise ) . (Y/N) 5 |total hours
resource security screening rate excluded)
Computer, application Secret No $ 1717.5 $

support - Senior
Sub-total: $
Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume for a specific category.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqgrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a. acurrent published price list indicating the percentage discount available to Canada; or

b. copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c. a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d. price or rate certifications; or

e. any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource or resources
before the closing date and time of this RFP. In cases where the proposed resource is a full time
employee of the bidder, a proof of employment signed by an authorized representative of the bidder,
such as Chief Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.

Page 23 of 24


https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension

As per the definition provided under SACC Manual clause A3025T -Former Public Servant -
Competitive (2020-05-04) is the bidder a FPS in receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the Firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

