Request for proposal (RFP) under Competitive Method 2 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply
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PART A: General information
This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4536659

The terms and conditions set out in Supply Arrangement EN578-172870 between the SA holder and
Canada, as represented by the Minister of Public Works and Government Services Canada (PWGSC),
are hereby incorporated into this document. The SA holder offers and agrees to sell and supply to the
Minister, upon the terms and conditions set out herein, including the attachments hereto, the services
listed herein and on any attached sheets at the price(s) set out therefore. Responses to a RFP by an
SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

Advanced Chippewa Technologies Inc
Cloud Shift Inc

Cofomo Inc

Coradix technology Consulting Ltd

Dare Human Resources Corporation

Excel Human Resources Inc

GREEN LIGHT CONSULTING SOLUTIONS INC
IBISKA Telecom Inc

Diverse Lionel Drouin

10. MaxSys Staffing & Consulting Inc

11. Portage Personnel Inc

12. Diverse TECSIS Corporation

13. The Halifax Computer Consulting Group Inc
14. THE SOURCE STAFFING SOLUTIONS INC
15. Diverse TRM Technologies Inc

CoNoOTkwWNE

The name and coordinates of the contracting authority can be found in Part D: Resulting contract
clauses.
2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : August 23, 2023
Responses must be sent no later than the following time : 11:00AM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work
The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.
2. Estimated contract period

The estimated contract period will be from 5" September 2023 to 5" August 2024
The contract length will be for 48 weeks.

3. Resource or resources required
The following table is to identify to the bidder what the requirement is by providing the service category

or categories, their level of expertise, the number of resources required, their need to be bilingual or
not, number of references, Interview required or not and the estimated number of hours per resource.

Resource(s) required

Number of | Must the
resources | resource be
required |bilingual(Y/N)

Number of | Interview Required
References*** (Y/N)

Resource | Category | Level of
reference |of resource|expertise
number

Computer
R1 Application | Senior 1 No 1 No
Support

Maximum number
Estimated number of resumes
of hours per accepted under
resource this requirement

1725 3

***Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the
resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Essential Intermediate Intermediate Intermediate

4., Work location

101 Goldenrod Driveway, Tunney’s Pasture, Ottawa, ON
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5. Travel requirements

Is there a travel requirement?

Yes

5.1 Estimated cost of travel and living expenses

$50,000 Travel

6. Security requirement
6.1 Before award of a contract, the following conditions must be met:

(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’'s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the

award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety
(OHS) guideline(s)

7.1 The following individual protective piece(s) of equipment is/are required while working on site:

Face covering mask

It is the Bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method
Lowest price responsive
To be declared responsive, a bid must:
i. comply with all the requirements of the RFP,

ii. meet all minimum mandatory criteria for the THS categor/ies identified in Part B; and,
iii. meet all additional mandatory criteria included below, if any are identified

Bids not meeting (i) or (i) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS
categories can be found on the THS for the NCR website.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
e the proposed individual's name is clearly indicated
e the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
e the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

The responsive bid with the lowest total evaluated price will be selected for award of a contract.

Additional mandatory criteria:

Cross reference to proposal

Number Additional mandatory criteria [bidder to insert]

M1 Minimum 10 years of demonstrated bidder to insert
experience within the last 12 years in
developing multinational/Allied Service and
Operations Management frameworks and
leading joint/combined working groups.
Specifically, demonstrated experience in
designing Service Management policy,
process and framework development,
drafting NATO STANAGS, drafting evaluation
criteria and plans for NATO and 5EYES
Exercises, and authoring/publishing Allied
Communications Publication (ACP)
documents for both 5SEYES and NATO
exploitation/implementation.

M2 10 years demonstrated BTA experience in bidder to insert
designing, architecting, and implementing a
multinational/Allied Service/Operations
Management Capability including the
instantiation of a resourced and funded
organization.
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M3 Minimum 10 years of demonstrated bidder to insert
experience within the last 12 years in the
production of multinational/Allied business
cases, complex decision briefs, operating
models; and, options and gap analyses for
transformational change in a
multinational/Allied operations environment.
Must demonstrate at a minimum that
recommendations were concurred
with/endorsed by 5SEYES Defence ClOs and
5EYES Strategic J6s..

M4 10 years demonstrated experience within the ' bidder to insert
last 15 years in monitoring and assessing
DND/CAF interoperability program directives,
strategic and campaign plans, change
requests and proposals, and emerging
technologies against DND/CAF, 5EYES, and
NATO organizational Service/Operations
management frameworks, practices, and
policies; and, developing recommended
courses of action (including providing
briefings to senior leadership) to maintain or
to improve service levels and alignment for
large scale IT production environments.

Large scale IT production environment: A
project that impacts a minimum of 100,000
users and includes at least 5 nations.

M5 Must hold the ITIL Expert in IT Service bidder to insert
Management (v3) certification. Itis
requested that proof of certification be
provided with bid

2. In the case of an identical resource or identical resources proposed by more than one
bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.
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4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file S4536659 Common-professional services security requirement check list #19

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. The contractor/offeror personnel requiring access to protected/classified information, assets
or sensitive work site(s) must each hold a valid personnel security screening at the level
of reliability status or secret as required, granted or approved by the CSP, PWGSC

3. The contractor/offeror must not remove any protected/classified information from the
identified work site(s), and the contractor/offeror must ensure that its personnel are made
aware of and comply with this restriction

4. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

5. The contractor/offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at
Annex C.
b. Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

The Contractor warrants that its resources will follow at all times the OHS guidelines in force in the
workplace during the contract period. Canada reserves the right to modify the OHS guideline, if
required, to include any future recommendations proposed by the Public Health Agencies.

5.0 Term of contract

5.1 Period of contract
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5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks (example
total extended duration must not exceed 72 consecutive weeks) on the condition that the following
requirements are met:

i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;

ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and

iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

(i) services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(i) any travel between the contractor's place of business and the NCR.
The Contractor will be reimbursed for the authorized travel and living expenses reasonably and
properly incurred in the performance of the Work, at cost, in accordance with Contract Cost Principles
1031-2, with no allowance for profit and/or administrative overhead. All payments are subject to
government audit.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;

e the work performed has been accepted by Canada.

8.2.1 Invoices

The original and one (1) copy must be forwarded to the following address for certification and payment:

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.
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10.0 Applicable laws

The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario.

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security requirements check list at Annex C (if applicable)

the contractor's bid dated

NogokwhE

12.0 Discretionary audit - non-commercial goods and/or services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the Contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1. Scope
In service support and technical management of the DND/CAF SECRET Systems Service
Operations and Service Management processes and standards for national enterprise classified
systems and allied enclave systems incorporating Digital Transformation, Cloud Computing, Data
Centric Networking and Security and Zero Trust Architecture.

1.1. Objective

Manage and maintain the service management and service operations processes and standards
for IM/IT Services provided with the DND/CAF Classified Network to include but not limited to the
network services and the Information Exchange Gateway(s) and allied system enclaves.

1.2. Background
DND/CAF has systems which include the services provided by IM/IT Hardware and application
services.

¢ These systems have a continued requirement for service operations and system
management processes, standards and procedures evaluation, analysis and
modifications to ensure continued functionality across both domestic and allied enclave IT
systems. There may also a need to expand current capabilities.

o Due to the level of expertise required and the unavailability of staff to provide these
services a Professional Service contract is required.

e This service has grown beyond the Level of Service that can be provided by the current
staffing levels.

e The impact of these services as part of the DND/CAF Classified network international
communications services in support to operations. The components impacted in the
DND/CAF are all IM/IT services and Information Exchange Gateways. Without these
services DND/CAF will not be able to communication to its operations abroad,
domestically and with its Allies.

2. Requirement

To provide IM/T in Service support within the DND/CAF environment.
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e Provide technical, procedural and business program advice as requested by
the TA on IT and IT capability management and support issues related to
DND/CAF systems, networks, and framework interfaces to defined Allies;

e Prepare analysis documentation of proposed technology and or business
solutions prepared by other departments, Environment Command Services
(ECS) / Level 1s, internal IM Gp Divisional Section Units, or associated
DND/CAF Allied partners;

¢ Review and comment on design, test, and implementation documentation
produced for each system or service in order to ensure consistency with 7
Comm Gp business and Service/Operations Management programs;

e Meet and coordinate with DND/CAF units and Allies whose activities have
direct impact on 7 Comm Gp business processes and service and operations
management. This includes reviewing activities to assess impact on
DND/CAF networks, systems, and services, and, providing an impact
analysis to the TA detailing any additional tasks that will have to be
accomplished by the initiating body as a result of these activities;

e Analyze new requirements and capability deficiencies and conduct options
analyses for impacts to existing services, policies, procedures, and practices.
Provide reports, business cases, briefings with recommendations on the best
solution(s);

e Prepare briefing notes, presentations, and responses to management
inquiries;

¢ Review national and international RFCs and identify and escalate issues and
impact assessments to the TA; and,

¢ Coordinate responses to RFCs, design requests and requests for technical
assistance with the TA.

The requirements section should include, but is not limited to the following:

2.1. Scope of work

Provide technical support and advise team members in support of continued service operations,
and service management functions preparing written documentation and briefing management on
the services. Analyze and create process modifications, new support plans and participate in third
line support and analyzing requirements.

2.2. Travel and Overtime costs
Travel will be required and will be limited to $50,000.

2.3. Tasks
To support the IM/IT HW and software services in support of the DND/CAF IEG, CSNI and related
networks.

e Liaise with departmental technical groups and integration teams.

e Assist in solving technical issues related to the third level support and life cycle management
of the IM/IT Services.

e Prepare a written analysis of proposed solutions.

e Create analysis reports on matters pertaining to the third level support/technical management
and life cycle management of domestic and allied enclave systems

e Prepare technical documents as and when requested by the TA on the procedures regarding
third level support or life cycle management

e Assure systems are available and current

e Review and provide written technical comments on technical documentation

e  Others duties as required for the task.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list
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PROTEGE B v MATO DIFFUSICN RESTREINTE PROTEGE B
PROTECTED C MATO COMFIDEMTIAL PROTECTEDC

PROTEGE C MATD COMFIDEMTIEL I:' PROTEGE C

CONFIDENTIAL . MATO SECRET |:| CONFIDENTIAL
CONFIDENTIEL MATO SECRET CONFIDENTIEL

<]

[]

<]

SECRET COSMIC TOP SECRET I:I SECRET
SECRET COSMIC TRES SECRET SECRET
TOR SECRET TOR SECRET

TRES SECRET
TOP SECRET (SIGIMT)
TRES SECRET (SIGINT]

TRES SECRET
TOP SECRET (SIGIMT)
TRES SECRET [SIGINT)

LD
T

TESECT 350-1032004/12) Secunty Classification / Classification de s2curiie

UNCLASSIFIED Canadfll
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COMMON-PS-SRCL#1D

l* Govarnment  Gouvernement Fomtract Number ! NUmero ou cantrat
aof Canada du Canada 34536659

Secunty Classificadon / Classilication ge sacunig
LUMCLASSIFIED

PART A joonznusd) | PARTIE A (sufte)

. Wil the suppler require access o PROTECTED andior CLASSIFIED COMSEC Informiation or 3558187
Le fournisseur awra--1 accés & 026 renseignements ou 3 des biens COMSECD désignés PROTEGES etion CLASSIFIES?
I Yeg, Indicate the lewel of senstivity:

Dans 'ammative, iIndiquer & niveau oe sensibiibs -

. WIIl the suppliar require acoess 1o exfremealy sensiiive INFOSEC Information or 3558157
Le fourmisseur auwra-i-1 acceE & 025 Mens2ignements U 3 des biens INFOSEC de nature exirémement dalicate’

5]

Short Titie{s) of matenal | Thre{s) abréga(s) du matérel ;
Dociment Mumbar | Numaro du document :
PART B - PERSONNEL [SUPPLIER) | PARTIE B - PERSONNEL [FOURNISS EUR)
[1d. 3} Persanna| s2cunty EG"EE'“FIJ evel raquired Miviaau de conindle o2 |3 sdcume du person nel rEquls

RELIABILITY STATUS CONFIDEMNTIAL SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET

|:| TOP SECRET- SIGINT HATO CONFIDENTIAL NATO SECRET
TRES SECRET — SIGINT MATD CONMFIDENTIEL MATO SECRET

TOP SECRET

TRES SECRET

COSMIC TOP SECRET
COSMIC TRES SECRET

10

SITE ACCESS
I:I ACCES AUX EMPLACEMENTS

Special comments:
Commentalres spesiauy :

NOTE: If muliple levels of sereening are identfied, 3 Sepwiy ClassMcation Guide must be provided.
REMARGUE : S| plusieurs niveaus de contride de sécurté sont reguis, un quide de ciassification de |a séourité dok &tre fowml
10. b} May unscresned personnsl be wsad for portions of the work? ND Yes
Du personnel sans autorisation sécuritaire peut-l 52 voir confler des pariles du travall? Kon Cul
17 ves, will unscreensd personnel be escortad? No f2s
Dians I'ammative, 12 persanngl en question sera-t-l escora? Hon Cul

PART C - SAFEGUARDS [SUPPLIER) / PARTIE C - MESURES DE PROTECTION [FOURNISSEUR

INFORMATION ! ASSETE | RENSEIGHNEMENTS / BIENS

No Yeg
Non Cul

11. 31 Wil the supplier ba reguired to recelve and store PROTECTED andior CLASSIFIED Infarmation of assets on Is she o
premises?
L& fowmisseur s2ra-tH| t2nu ge recevolr et d'entreposer sUr place 025 I2nseignameants ou 28 Dlens PROTEGES etiou
CLASSIFIEST

11. b} Will the supglier be required to safeguand COMSEC Information or assets? No Yas
L& fowmisseur sera-tH| tenu de projéger des rensaignemeants ou des biens COMSECT Non Cul
PRODUCTION
11. ) Wil the prosuction (manwfacture, and'or rRpair andior modication) of PROTECTED and'or CLASFEFIED maberal or equipment ND fag
ooour a1 the sUppler's she or premises? Non Cul

Les Insiallations du foumissaur serroni-2les 3 [a production (fabrication stiow réparaton etiou modifcation) de matenel FROTEGE
etiou CLASSIFIE?

IMFORMATION TECHMOLONEY (IT) MEDIA | SUPPORT RELATIF A L& TECHMOLOMGIE DE LINFORMATION [TI)

o Yes
Homn Cul

11. d) Wil the suppiler ba requirad 1o use s IT systams to slectronically process, produce of store PROTECTED andor CLASSIFIED
Information or data?
Le fowmisseur sera-tl tenu o uSllser 5e5 rOpres GYEEmes Informatiques pour rafter, produire ou stocker dleconiquement des
renselgnements ou des données PROTEGES etiou CLASSIFIEST

11. &) Wil theare b2 an electronic ink beta2en the suppllers IT systems and the govemment depatment or agancy? No Yes
Disposera-t-on d'um lien slectronkjue enfre ke systeme Infomatique du foumisseur et ceiul du minksigne o de Magence Non Cul
gouvememsanial’?

TEESCT 350-1032004512) Securty Classfication / Classmcation ge sécurfig

UMCLASSIFIED canadﬂ
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COMMOMN-P53-SRCL#18

GDM‘Q["‘II"’IEﬂ[ GCLI';‘Q[I"IEH’I'IB"I" Contract Mumbsr ¢ Numen du conirat
I * of Canada du Canada 54536659
GEII;LIF'.!|I Classcation ! Classfcation de sacurba
UNCLASSIFIED
PART C - fcontinped) | PARTIE C - {suire

For users completing the form manueally use e summary char below to Indicate the category(les) and kevel{s) of safeguardng required at the supplier's

slie{s) or premises.

Les utliisateurs qui remplissant ke formuiaire man uallement dokent utilser ie tableau récapttulab! o-dess0uUs pour Indiquer, pour chaque catégone, l2s

niveaux de sauvegarde requls aux Instalations du foumissaur.

For iesars compisting the form cnling (via the Intemet), Mie summary chart 15 Jutomatically populated by your TEERONEES b0 Previous questions.

Dang k2 cas gas ulllisateurs qul remplissent ke fommulaire en lkgne (par Internet), les réponses aun questions precédenies sont automatiguemeant salsles

dans | tableau récaplbulati.
SUMMARY CHART | TABLEAU RECAPITULATIF

Cabingey SEOTECTED CLASRIFED MATO COMSED
Cabbgia PROTEGE CLABSIFEE
Toe Mal o AT HETD [Ea FROTECTED Tor
A 8 C LOMFIDEH TIAL SECRET EECRET RESTRETED COHFEENTIAL EECRET Tow PROTEGE COHFIDENT AL ERCRET EECARET
SECEET
CoONPDENTEL Tats MAT D MATO [t & B L COMPIDENTIEL Tries
ERCRET CHFFLISION COMFIDENTIEL TeES EECRET
FESTREINTE SECEET

12. 3} Is the description of the work contained within this SRCL PROTECTED andfor CLASSIFIED? . Ho Yes
La description du trawvall viss par la présente LVERS est-alle g2 natue PROTEGEE effou CLASSIFIEETY Mon oul
If Yo, clasalfy thiz form by annotating the fop and botiom In the area entitled “Security ClassMcation™.

Dians I"afMrmative, claseifer s présent formulalrs en Indiquant s niveau de sécurits dans ka case Intitulés
« Clazsification de securltd » au haut et au bas du formulalns.

12. ) Wil the documentation atiached 1o this SRCL be PROTECTED andior CLASSIFIED? . Ho Yes
La documentation associée & la présente LVERS sera-t-lle PROTEGEE et'ou CLASSIFIEE? Mon oul
IT ¥ea, classify this form by annotafing the fop and bottom In the area entifled =Securlty Claseification” and Indicats with
attachments [e.0. SECRET with attachmenta).

Dians "amrmative, classifer e présent formulalrs en indiquant s niveau de securits dans ka case intitulés
« Clasaification de sécurits = au haut st au bas du formulairs ot Indiquer quill y & des plécas |ointes [p. e SECRET avec
des places [ointag).
TBSISCT 350-103{2004/12) Securty Classficaton [ Classifcation de sécurfie C dl-l
UNCLASSIFIED a 'a—
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COMMON-PS-SRCL#10

Comiract Mumber / Numern du contrat

Govamment  Souvsarmenent
54536650

of Canada du Canada

Zecurity Classificaton § Classification de sacunig
UNCLASSIFIED

PART D - AUTHORIZATION ! PARTIE D - AUTORISATION

[13. Organization Project Authaority / Charge de projet de l'organisme

. . \ o o by
Mame {print) - Mom (en latires moukies) THie - Titre signatre. STRATIGAKOS Zmnae® oo,
Dbz 30330617 142333
M3 5J STatgakos Enterprise Services Branch Manager . STELLIOS 713 e
Tedaphone No. - N g2 i aphona Facsimie No. - N” 02 teecopleur E-mall address - Adresse coumel Date
613-592-2807 stellos. stratlgakos@forces.ge.ca Diabe as per digital signature
14, Organization Z2curity Authorily / Responsable de |3 sécuriie de I'organisme
Mame (prnt) - Hom {en latires moukes) Titie - Tire Signature
i -
ERASMO, MARK o R S B s
Mark Erasmo Senlor Securty Analysl D —
T61 e
Tedaphone Mo. - N g 18 aphona Facsimie Mo, - N° ga islecopleur E-mall address - Adressa coumel Date
[15. Are there adgdiional Instnections (e.q. Securlly Guide, Securty Classfeation Gulde) attached Mo Yes
Dies Instruciions supplémentalres (0. ex. Gulds de sécurité, Gulde de classification de la sécurite) sont-slies finies? Han Cul

[15. Procurement OMcer ! Agent d'approvisionnement

Mams {primnt) - Hom (&n latres maukes) Thie - Titre Signature
Dhgitaby sigree oy MDAEL
Capt JO Moase TG J4-2 MOASE, JAMES 188 1= s _
Dl ST0T8.DOE 15 1 7 40 -0 T
Telepnons Mo, - N7 oe 1&léphone Facsimiz No.- N 02 18ecoplewr | E-mall andress - Adresse courmiel Dale
|ames moase@iorees.go.ca Date a8 par digltal slignature
[17. Confracting Secunty Authodty F Autoriteé contractanie en matiere de sécurite
[Mams {print) - Hom j&n letres maukes) Thile - Tiire Signature
Digitally sigread ry Saumur,
Jacques Saumur Quallty Asswrancs Officar Saurmur, _],a[q ues ) sogmso
Diate: 20091030 08:36:37 400

Felapnane Mo. - N° e telepnons Facsimie No. - N° 02 elecoplesr | E-mall a0dress - AOresse couTie Date
|acquss EAUMUINE PSIc-PWISs.0o.ca

TESSCT 350-103{2004/12) Security Classification / Classfication ge sacurie

UMCLAZSIFIED Cﬂ]lad'ﬁ
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information:

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone no. of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource(s) pricing

Resource ref Required - Firm . Total estimated
number / Name of GRS &_Ievel o personnel Bl L] hourly Sl cost (GST/HST
expertise ) . (Y/N) 5 |total hours
resource security screening rate excluded)
5.1 — Computer Application  Secret N $ 1725 $
Support — Senior
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume for a specific category.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqgrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a. acurrent published price list indicating the percentage discount available to Canada; or

b. copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c. a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d. price or rate certifications; or

e. any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource or resources
before the closing date and time of this RFP. In cases where the proposed resource is a full time
employee of the bidder, a proof of employment signed by an authorized representative of the bidder,
such as Chief Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension

As per the definition provided under SACC Manual clause A3025T -Former Public Servant -
Competitive (2020-05-04) is the bidder a FPS in receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the Firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

