[image: ]                                                       		    	

Request for Proposal: 208281
		Janitorial Services ISED Shirleys Bay Campus

	SEND BIDS TO:
Innovation, Science and Economic Development Canada
Contracts & Materiel Management
crcbidreceiving-receptiondesoffrescrc@ised-isde.gc.ca

	
	Title
Janitorial Services Innovation, Science, and Economic Development Shirleys Bay Campus


	
	
	Solicitation No

208281
	Date
September 12, 2023

	
	
	Solicitation Closes

At 14:00 on October 23, 2023
	Time Zone

Eastern Daylight Time (EDT) 

	
	
	F.O.B.


	
	
	Address inquiries to:
crcbidreceiving-receptiondesoffrescrc@ised-isde.gc.ca

	
	
	Telephone No
343-572-8900

	Email address
crcbidreceiving-receptiondesoffrescrc@ised-isde.gc.ca


	REQUEST FOR PROPOSAL
	
	Destination – of Goods, Services or Construction

See Herein


	
	


	Proposal to: Innovation, Science and Economic Development Canada
We hereby offer to sell to His Majesty the King in right of Canada, in accordance with the terms and conditions set out herein, referred to herein or attached hereto, the goods, services, and construction listed herein and on any attached sheets at the price(s) set out hereof.

	
	Instructions: See Herein

	
	
	

Comments: This document contains a Security Requirement



	
	
	Delivery Required:

See Herein

	

	
	

	Issuing Office:
Innovation, Science and Economic Development Canada
Contracts & Materiel Management
235 Queen Street
Ottawa, ON K1A 0H5
	
	

	
	
	Vendor/firm Name and full address





Telephone No.

	
	
	Name and title of person authorized to sign on behalf of the Bidder (type or print)




________________________                     _____ ________

	
	
	

	
	
	Signature


	Date



Request for Proposal (RFP)


For the provision of

Janitorial Services


for


Innovation, Science and Economic Development Canada formerly known as Industry Canada

Although IC was renamed Innovation, Science and Economic Development Canada (ISED) for communication purposes, the legal name remains Industry Canada in policy instruments and in legal documents including contracts.






[bookmark: _Hlk118451074]TABLE OF CONTENTS
1.1	Introduction	5
1.2	Summary	5
1.3	Debriefings	6
1.4 	Trade Agreements:	6
PART 2 - BIDDER INSTRUCTIONS	6
2.1	Standard Instructions, Clauses and Conditions	6
2.2	Submission of Bids	6
2.3	Former Public Servant	7
2.4	Enquiries - Bid Solicitation	7
2.5	Applicable Laws	7
2.6	Improvement of Requirement During Solicitation Period	8
2.7	Mandatory Site Visit	8
2.8	Basis for Canada's Ownership of Intellectual Property	8
2.9	 Bid Challenge and Recourse Mechanisms	8
PART 3 - BID PREPARATION INSTRUCTIONS	9
3.1	Bid Preparation Instructions	9
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION	10
4.1	Evaluation Procedures	10
4.2	Basis of Selection	12
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION	12
5.0 	Resources	12
5.1	Certifications Required with the Bid	13
5.2 	Additional Certifications Required with the Bid	13
PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS	14
6.1	Security Requirements	14
PART 7 - RESULTING CONTRACT CLAUSES	15
7.1	Statement of Work	15
7.2	Standard Clauses and Conditions	15
7.3	Security Requirements	15
7.4	Term of Contract	15
7.5	Authorities	16
7.6	Proactive Disclosure of Contracts with Former Public Servants	17
7.7	Payment	17
7.8	Invoicing Instructions	18
7.9	Certifications and Additional Information	18
7.10	Applicable Laws	19
7.11	Priority of Documents	19
7.12 Insurance – Specific Requirements	19
7.13	Dispute Resolution	20
ANNEX “A”	21
STATEMENT OF WORK	21
ANNEX “B”	40
BASIS OF PAYMENT	40
ANNEX “C”	46
SECURITY REQUIREMENTS CHECK LIST	46
ANNEX “D”	50
ELECTRONIC PAYMENT INSTRUMENTS	50
ANNEX “E”	51
FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY – CERTIFICATION	51
ANNEX “F”	52
INSURANCE REQUIREMENTS	52
ANNEX “G”	54
NAME OF FULL TIME RESOURCES PER BUILDING	54
ANNEX “H”	55
LIST OF NAMES FOR INTEGRITY VERIFICATION FORM	55
ANNEX “I”	57
FORMER PUBLIC SERVANT	57
ANNEX “J”	59
ATTESTATION	59
[bookmark: _Hlk118456055]

















PART 1 - GENERAL INFORMATION
[bookmark: _Toc144976598]1.1	Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1	General Information: provides a general description of the requirements.

Part 2	Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid solicitation.

Part 3	Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid.

Part 4	Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the evaluation criteria that must be addressed in the bid, and the basis of selection.

Part 5	Certifications and Additional Information: includes the certifications and additional information to be provided.

Part 6	Security, Financial and Other Requirements: includes specific requirements that must be addressed by Bidders; and

Part 7	Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting contract.

[bookmark: _Toc144976599]1.2	Summary

1.2.1	

 Innovation, Science and Economic Development, Communications Research Centre at 3701 Carling Ave, Ottawa ON requires a Contractor to provide Janitorial services.
 This bid solicitation is to establish a service contract for the delivery of the requirement detailed in the bid. 
The period of any resulting Contract shall be for a period of one (1) year with four (4) option years. The estimated commencement date is November 1, 2023.

1.2.2	There are security requirements associated with this requirement. For additional information, consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more information on personnel and organization security screening or security clauses, Bidders should refer to the Contract Security Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website.

1.2.3	There is a mandatory site visit associated with this requirement. 
 
1.2.4	The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to Part 5 – Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled Federal Contractors Program for Employment Equity - Certification.”

1.2.5 	 Bidders must refer to Part 2 entitled Bidder Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.
[bookmark: _Toc144976600]1.3	Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to the Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.

[bookmark: _Toc144976601]1.4 	Trade Agreements:
· North American Free Trade Agreement (NAFTA)
· World Trade Organization Agreement on Government Procurement (WTO GPA)
· Canada-Chile Free Trade Agreement (CCFTA)
· Canada-Peru Free Trade Agreement (CPFTA)
· Canada-Colombia Free Trade Agreement
· Canada-Panama Free Trade Agreement
· Canada-Honduras Free Trade Agreement
· Canada-Korea Free Trade Agreement (CKFTA)
· Canadian Free Trade Agreement (CFTA)
· Canada-European Union Comprehensive Economic and Trade Agreement (CETA)
· Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP)
· Canada-Ukraine Free Trade Agreement (CUFTA)
[bookmark: _Toc144976602][bookmark: _Hlk118456193]PART 2 - BIDDER INSTRUCTIONS
[bookmark: _Toc144976603]2.1	Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

As this solicitation is issued by Innovation, Science and Economic Development (ISED), any reference to Public Works and Government Services Canada or PWGSC or its Minister contained in any term, condition or clause of this solicitation, including any individual SACC clauses incorporated by reference, will be interpreted as reference to ISED or its Minister.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are incorporated by reference into and form part of the bid solicitation.

A9068C (2010-01-11), Government Site Regulations
[bookmark: _Toc144976604]2.2	Submission of Bids
Instructions for Submitting a Tender

Bidders must prepare their proposal in two (2) separately bound sections as follows:	

SECTION 1 – TECHNICAL SUBMISSION (1 copy) (with no reference to price)
This section must include your response to the Technical Mandatory Criteria and should be included in Section 1 of their technical tender.   

SECTION 2 – FINANCIAL SUBMISSION (1 copy)
This section must include the duly completed and signed Bid and Acceptance Form provided in Annex B of this RFP.  

Note: Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 

Your tender may be submitted by the following delivery method:

By e-mail: 		crcbidreceiving-receptiondesoffrescrc@ised-isde.gc.ca
Bids must be submitted only to ISED CRC Bid Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation. 

The Innovation, Science and Economic Development (ISED) will not assume responsibility for bids and/or amendments directed to any other location.

All submitted proposals become the property of Canada and will not be returned to the originator.

[bookmark: _Toc144976605]2.3	Former Public Servant 
As per SACC Manual clause A3025C in Part 7- refer to Annex I
[bookmark: _Toc144976606]2.4	Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be answered by Canada.
[bookmark: _Toc144976607]2.5	Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in Ontario 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

[bookmark: _Toc144976608]2.6	Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation could be improved technically or technologically, bidders are invited to make suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of competition nor favour a particular bidder will be given consideration provided they are submitted to the Contracting Authority at least 10 days before the bid closing date. Canada will have the right to accept or reject any or all suggestions.
[bookmark: _Toc144976609]2.7	Mandatory Site Visit

A Mandatory Site Visit will be held at the CRC Campus located at 3701 Carling Avenue, Ottawa, ON, on Tuesday September 26, 2023 at 10:00 a.m. Eastern Daylight Time (EDT)

Bidders who do not attend the mandatory site visit cannot submit a tender.

Bidders must communicate with the Contracting Authority crcbidreceiving-receptiondesoffrescrc@ised-isde.gc.ca no later than 3:00pm EDT on Friday September 22, 2023 to confirm attendance and provide the name(s) of the person(s) who will attend. 
Bidders will be required to sign an attendance sheet. Photo identification is required for access onto campus grounds.  
Instructions with regards to signing in and entering the Campus related will be forwarded to bidders upon receipt of their confirmation to attend the aforementioned job showing. 
Bidders should confirm in their bid that they have attended the site visit. Bidders who do not attend the mandatory site visit or do not send a representative will not be given an alternative appointment and their bid will be declared non-responsive. 
Any clarifications or changes to the bid solicitation resulting from the site visit will be included as an amendment to the bid solicitation.
All building specifications will be provided at the site visit.
[bookmark: _Toc144976610]2.8	Basis for Canada's Ownership of Intellectual Property

No Intellectual Property applies to this RFP
[bookmark: _Toc144976611]2.9		Bid Challenge and Recourse Mechanisms

(a)	Several mechanisms are available to potential suppliers to challenge aspects of the procurement process up to and including contract award. 

(b)	Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.  CanadaBuys https://canadabuys.canada.ca/en website, under the heading “Bid Challenge and Recourse Mechanisms” contains information on potential complaint bodies such as:

· Office of the Procurement Ombudsman (OPO)
· Canadian International Trade Tribunal (CITT)

(c)	Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary depending on the complaint body in question. Suppliers should therefore act quickly when they want to challenge any aspect of the procurement process. 

[bookmark: _Toc144976612]PART 3 - BID PREPARATION INSTRUCTIONS
[bookmark: _Toc144976613]3.1	Bid Preparation Instructions

Bidders must prepare their proposal in two (2) separately bound sections as follows:	

SECTION 1 – TECHNICAL SUBMISSION (1 attachment) (with no reference to price)
This section must include your response to the Mandatory Criteria to be considered responsive.  The tender must include Annex A Statement of Work 13.0 Resources mandatory and Annex C, E, F, G, H, I, and J filled out.   

SECTION 2 – FINANCIAL SUBMISSION (1 attachment)
This section must include the duly completed and signed Bid and Acceptance Form provided in Annex B of this RFP.  

Note: Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 

When using the e-mail method, bids must be submitted in one e-mail with two (2) separate attachments clearly identified as follows:

i) Technical Bid; and
ii) Financial Bid.

All attachments must contain RFP number (IO 208281). 

IMPORTANT NOTICE TO BIDDERS

Tenders submitted to any e-mail address or mailing address other than that stated herein will not be considered. ISED will not assume responsibility for misdirected tenders. Tenders must be submitted before the specified tender closing date and time. ISED will not assume responsibility for tenders received after the tender closing date and time.


Section Annex B:	Financial Bid

3.1.1	

Bidders must submit their financial bid in accordance with Basis of Payment in Annex "B". 

3.1.2 	Electronic Payment of Invoices – Bid

Monthly invoices will be submitted for payment based on value of work done contingent upon Innovation, Science and Economic Development Canada’s satisfaction with the Work subject to the Project Authority’s approval.

Insufficient Funding:
In the event that the lowest compliant bid exceeds the amount of funding allocated to the Work, Innovation, Science and Economic Development Canada in its sole discretion may:

a. cancel the solicitation; or
b. obtain additional funding and award the Contract to the Bidder submitting the lowest compliant bid; and/or
c. Negotiate a reduction in the bid price and/or scope of work of not more than 25% with the Bidder submitting the lowest compliant bid.  Should an agreement satisfactory to Innovation, Science and Economic Development Canada not be reached, Innovation, Science and Economic Development Canada shall exercise option (a) or (b).

3.1.3	Exchange Rate Fluctuation
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate fluctuation risk mitigation will not be considered. All bids including such provision will render the bid non-responsive.

3.1.4	SACC Manual Clauses

Section Annex C:	Certifications
Bidders must submit the certifications and additional information required under Part 5.

3.1.5	The Company Security Officer must ensure through the Contract Security Program that the Bidder and proposed individuals hold a  valid security clearance at the required level, as indicated in Part 6 – Security, Financial and Other Requirements.

[bookmark: _Toc144976614]PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
[bookmark: _Toc144976615]4.1	Evaluation Procedures

Tenders will be evaluated in two (2) separate steps as follows:

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the mandatory criteria.
(b) An evaluation team comprised of representatives of Innovation, Science and Economic Development Canada will evaluate the bids.

The tender that will be selected will have met all the mandatory criteria and have the lowest priced responsive bid which meets the requirement herein will be recommended for award of a contract. 

In the event that two or more bidders have met all the mandatory criteria stated herein and submitted identical total lump sum cost, the selection will be made by following the steps in the order as they appear below. If all bidders are equivalent on number 1, proceed to number 2, and so forth until a winner is chosen.

Examples: 
1. The Bidder who has been registered in the province of Ontario and has been in operation for more than three (3) years from the date of issue of this RFP.
1. Draw names from a hat or a simple coin toss (Anyone of these methods must be used in the presence of the concerned bidders and the mutually agreed solution should involve legal advice)

Contractors will not be reimbursed for the cost of responding to this Request for Proposal

Note: Innovation, Science and Economic Development Canada may choose to terminate the evaluation of any tender upon the first finding of non-compliance with a mandatory requirement.

Innovation, Science and Economic Development Canada reserves the right at its sole discretion to request certification, proof, references, substantiation, or any other information to support and validate the criteria enumerated below. Should the certification, proof, references, substantiation and/or any other information be found unacceptable for any reason as solely determined by Innovation, Science and Economic Development Canada, no further consideration shall be given, and the Bidder will be declared non-compliant.

Requests for Clarifications: If Canada seeks clarification or verification from the Bidder about its bid, the Bidder will have two working days (or a longer period if specified in writing by the Contracting Authority) to provide the necessary information to Canada. Failure to meet this deadline will result in the bid being declared non-responsive. 

Requests for Further Information: If Canada requires additional information in order to do any of the following pursuant to the Section entitled “Conduct of Evaluation” in 2003 (2023-06-08), Standard Instructions - Goods or Services - Competitive Requirements: 
1. Seek clarification or verification from bidders regarding any or all information provided by them with respect to the bid solicitation.
2. Contact any or all references supplied by bidders to verify and validate any information submitted by them.
3. Request, before award of any contract, specific information with respect to bidders' legal status.
4. Conduct a survey of bidders' facilities and/or examine their technical, managerial, and financial capabilities to determine if they are adequate to meet the requirements of the bid solicitation.
5. Correct any error in the extended pricing of bids by using unit pricing and any error in quantities in bids to reflect the quantities stated in the bid solicitation; in the case of error in the extension of prices, the unit price will govern.
6. Verify any information provided by bidders through independent research, use of any government resources or by contacting third parties.
7. Interview, at the sole costs of bidders, any bidder and/or any or all of the resources proposed by bidders to fulfill the requirement of the bid solicitation.

The Bidder must provide the information requested by Canada within two working days of a request by the Contracting Authority. 

Extension of Time: If additional time is required by the Bidder, the Contracting Authority may grant an extension in his or her sole discretion.

4.1.1	Technical Evaluation

4.1.2	Mandatory Criteria 

The tender that will be selected will have met all the mandatory as laid out in the RFP 

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical evaluation criteria to be declared responsive. 


4.1.3	Financial Evaluation

4.1.4	 Mandatory Financial Criteria 

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price-Bid 

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian customs duties and excise taxes included.  

[bookmark: _Hlk143604254]Complete and submit the Financial Submission Form attached hereto as Annex B.  It must be submitted as a separate attachment than the Technical Proposal. 
[bookmark: _Toc144976616]4.2	Basis of Selection

 Basis of Selection

The tender that will be selected will have met all the mandatory criteria as laid in the RFP and will be the responsive bid with the lowest evaluated price as per Annex B.

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be recommended for award of a contract (e.g., labor, materials, tools, equipment and rentals used to perform the work, local travel, travel time, delivery or shipping charges, profit and overhead costs, and any other expenses related to the performance of the work under any resulting contract including sales taxes, other taxes except HST).

Innovation, Science and Economic Development Canada in no way guarantees that a contract will be issued based on this bid process. Due to financial limitations, Innovation, Science and Economic Development Canada reserves the right to terminate this bid process at any time.

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws enforced in Ontario.
[bookmark: _Toc144976617]PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION
[bookmark: _Toc144976618]5.0 	Resources

One (1) Full Time Employee per building group, two (2) Alternate Employees and one (1) on site
Supervisor as per Annex A Statement of Work 13.0 Resources.

SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources

It is mandatory that a full-time employee is assigned to each building group on site to ensure that all tasks are being completed as per the scope of work.  Refer to Annex G. 





Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services of those individuals unless the Contractor is unable to do so for reasons beyond its control.

2. If the Contractor is unable to provide the services of any specific individual identified in the Contract, it must provide a replacement with similar qualifications and experience. The replacement must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for replacing the individual and provide:

· the name, qualifications and experience of the proposed replacement; and
· proof that the proposed replacement has the required security clearance granted by Canada, if applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must immediately comply with the order and secure a further replacement in accordance with subsection 2. The fact that the Contracting Authority does not order that a replacement stop performing the Work does not relieve the Contractor from its responsibility to meet the requirement
[bookmark: _Toc144976619]5.1	Certifications Required with the Bid

Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications. Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

[bookmark: _Toc144976620]5.2 	Additional Certifications Required with the Bid

5.2.1 Former Public Servant 

Former Public Servant Refer to Annex I

5.2	.2	Insurance 

Bidder must provide a letter from an insurance broker, or an insurance company licensed to operate in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured in accordance with the Insurance Requirements specified in Annex “F”. 

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and the provide the Bidder with a time frame within which to meet the requirement. Proof of insurance must be included in technical portion of bid submission. Failure to comply with the request of the Contracting Authority and meet the requirement within that time period will render the bid non-responsive.

5.2.3	Integrity Provisions –Refer to Annex H 

In accordance with the section titled Information to be provided when bidding, contracting, or entering into a real property agreement subject to the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further consideration in the procurement process:
 
• Declaration of Convicted Offences - Integrity Declaration Form (as applicable) 
• Required Documentation (List of names for integrity verification form) in accordance with Annex “H” 

Please see the Forms for the Integrity Regime website for further details (http://www.tpsgc-pwgsc.gc.ca/ci-if/formulaires-forms-eng.html)..

5.2.4	Federal Contractors Program for Employment Equity – Refer to Annex E

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social Development Canada (ESDC) - Labour's website. 

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid" list during the period of the Contract.

The Bidder must provide the Contracting Authority with a completed titled Federal Contractors Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for Employment Equity - Certification, for each member of the Joint Venture.

[bookmark: _Toc144976621]PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS
[bookmark: _Toc144976622]6.1	Security Requirements

1.	At the date of bid closing, the following conditions must be met:

(a)	the Bidder must hold a valid organization security clearance as indicated in Annex “C” - Resulting Contract Clauses.

(b)	the Bidder's proposed individuals requiring access to classified or protected information, assets or sensitive work sites must meet the security requirements as indicated in Part 7 - Resulting Contract Clauses.

(c)	the Bidder must provide the name of all individuals who will require access to classified or protected information, assets or sensitive work sites.

1. For additional information on security requirements, Bidders should refer to the Contract Security Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website.
[bookmark: _Toc144976623]
PART 7 - RESULTING CONTRACT CLAUSES 

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation. 
[bookmark: _Toc144976624]7.1	Statement of Work 
[bookmark: _Hlk141703832]
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".
[bookmark: _Toc144976625]7.2	Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1	General Conditions
2035  (2022-12-01), General Conditions - Higher Complexity - Services, apply to and form part of the Contract.

7.2.2	Supplemental General Conditions

4013 (2022-06-20) Compliance with on-site measures, standing orders, policies, and rules 
The Contractor must comply and ensure that its employees and subcontractors comply with all security measures, standing orders, policies or other rules in force at the site where the Work is performed.
[bookmark: _Toc144976626]7.3	Security Requirements

7.3.1	The following security requirements (SRCL and related clauses provided by the Contract Security Program) apply and form part of the Contract.


1.	The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization Screening (DOS), issued by the Contract Security Program (CSP), Public Works and Government Services Canada (PWGSC).

2.	The Contractor personnel requiring access to sensitive site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the CSP, PWGSC.

3. 	Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of the CSP, PWGSC.

4.	The Contractor must comply with the provisions of the:

a)	Security Requirements Check List and security guide (if applicable), attached at Annex “C”;

b)	Contract Security Manual (Latest Edition).


7.3.2	The Company Security Officer must ensure through the Contract Security Program that the Contractor and individuals hold a valid security clearance at the required level.
[bookmark: _Toc144976627]7.4	Term of Contract

7.4.1	Period of the Contract

The period of the Contract is from date of Contract for a 12-month period. 

7.4.2	Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to four additional twelve-month periods under the same conditions. The Contractor agrees that during the extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 15
calendar day before the expiry date of the Contract. The option may only be exercised by the Contracting 
Authority, and will be evidenced for administrative purposes only, through a contract amendment. 

[bookmark: _Toc144976628]7.5	Authorities

7.5.1	Contracting Authority

The Contracting Authority for the Contract is:

Anne Nino
Manager Procurement and Contracting Unit (CRC)
Contracts & Material Management, Corporate Management Sector
Innovation, Science and Economic Development Canada| Government of Canada
Anne.Nino@ised-isde.gc.ca |  Tel: 343-572-8900 | TTY: 1-866-694-8389

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority.

7.5.2	Project Authority

The Project Authority for the Contract: (To be entered at contract award)

The Project Authority is the representative of Innovation Science and Economic Development, Communications Research Center for whom the Work is being carried out under the Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical matters may be discussed with the Project Authority; however, the Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3	Contractor's Representative

The Contractor’s Representative responsible for general enquiries and delivery follow-up is: 
Please fill in the below section: 

Name: _________________________ 

Title: _________________________ 

Telephone No. _________________________ 

Facsimile No. _________________________ 

[bookmark: _Toc144122676][bookmark: _Toc144816012][bookmark: _Toc144816199][bookmark: _Toc144816529][bookmark: _Toc144901671][bookmark: _Toc144976629]E-mail address: _________________________

[bookmark: _Toc144976630]7.6	Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. Refer to Annex “I”. 
[bookmark: _Toc144976631]7.7	Payment

7.7.1	Basis of Payment
In consideration of the Contractor satisfactorily completing its obligations under the Contract, the Contractor will be paid a firm price for a cost of $_________________ (Amount to be inserted at contract award). Customs duties are included, and Applicable Taxes are extra, if applicable. 

Canada will not pay the Contractor for any changes, modifications or interpretations of the Work 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work.

7.7.2	Limitation of Price

Canada will not pay the Contractor for any modifications or interpretations of the Work unless they have been approved, in writing, by the Contracting Authority before their incorporation into the Work.

7.7.3	Terms of Payment – Monthly Payments

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice in accordance with the payment provisions of the Contract if:
1. an accurate and complete invoice and any other documents required by the Contract have been submitted in accordance with the invoicing instructions provided in the Contract.
a. all such documents have been verified by Canada.
b. the Work performed has been accepted by Canada.

SACC Manual clause H1008C (2008-05-12), Monthly Payment

7.7.4	Direct Request by Customer Department

1. Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c. 1 (5th Supp.), payments made by departments and agencies to contractors under applicable services contracts (including contracts involving a mix of goods and services) must be reported on a T1204 Government Service Contract Payments slip.
1. To enable departments and agencies to comply with this requirement, the Contractor must provide Canada, upon request, its business number, as applicable. (These requests may take the form of a general call-letter to contractors, in writing or by telephone

7.7.5	Electronic Payment of Invoices – Contract

The Contractor accepts to be paid using the following Electronic Payment Instrument: 
a. Direct Deposit (Domestic and International).

7.7.6	Discretionary Audit

The Contractor's certification that the price or rate is not in excess of the lowest price or rate charged anyone else, including the Contractor's most favoured customer, for the like quality and quantity of the goods, services or both, is subject to verification by government audit, at the discretion of Canada, before or after payment is made to the Contractor.

If the audit demonstrates that the certification is in error after payment is made to the Contractor, the Contractor must, at the discretion of Canada, make repayment to Canada in the amount found to be in excess of the lowest price or rate or authorize the retention by Canada of that amount by way of deduction from any sum of money that may be due or payable to the Contractor pursuant to the Contract.

If the audit demonstrates that the certification is in error before payment is made, the Contractor agrees that any pending invoice will be adjusted by Canada in accordance with the results of the audit. It is further agreed that if the Contract is still in effect at the time of the verification, the price or rate will be lowered in accordance with the results of the audit.
[bookmark: _Toc386112483]
[bookmark: _Toc144976632]7.8	Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general conditions along with the monthly maintenance report described in "the Statement of Work"  of the Contract.  Invoices cannot be submitted until all work identified in the invoice has been completed 

The original invoice along with the monthly maintenance reports must be electronically forwarded to the following address for certification and payment.

Communications Research Centre Canada
Central Administrative Services Unit
casu-usac-crc@ised-isde.gc.ca 
[bookmark: _Toc144976633]7.9	Certifications and Additional Information

SACC Manual clause A3015C (2014-06-26), Certification - Contract

7.9.1	Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing additional information are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications are subject to verification by Canada during the entire period of the Contract. 



7.9.2	Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity (AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

7.9.3	Canadian Content Certification

1. The Contractor warrants that the certification of Canadian Content submitted by the Contractor is accurate and complete, and that the goods, services or both to be provided under the Contract are in accordance with the definition contained in clause A3050T.
1. The Contractor must keep proper records and documentation relating to the origin of the goods, services or both provided to Canada. The Contractor must not, without obtaining before the written consent of the Contracting Authority, dispose of any such records or documentation until the expiration of six (6) years after final payment under the Contract, or until settlement of all outstanding claims and disputes under the Contract, whichever is later. All such records and documentation must at all times during the retention period be open to audit, inspection and examination by the representatives of Canada, who may make copies and take extracts. The Contractor must provide all facilities for such audits, inspections and examinations, and must furnish all such information as the representatives of Canada may from time to time require with respect to such records and documentation.
3. Nothing in this clause must be interpreted as limiting the rights and remedies which Canada may otherwise have pursuant to the Contract.
[bookmark: _Toc144976634]7.10	Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in Ontario
[bookmark: _Toc144976635]7.11	Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first appears on the list has priority over the wording of any document that subsequently appears on the list.

(a)	the Articles of Agreement.
(b)	the supplemental general conditions Part 7.
(c)	the general conditions Part 7.
(d)	Annex A, Statement of Work.
(e)	Annex B, Basis of Payment.
(f)	Annex C, Security Requirements Check List 
(g)	Annex F Insurance Requirements 
(h)	the Contractor's bid dated ______, 

[bookmark: _Toc144976636]7.12 Insurance – Specific Requirements

The Contractor must comply with the insurance requirements specified in Annex E. The Contractor must maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance policy complying with the requirements is in force.  A copy of the insurance certificate must be submitted with the technical portion of the bid submission. Failure to comply with the request of the Contracting Authority and meet the requirement will render the bid non-responsive.

For Canadian-based Contractors, coverage must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all applicable insurance policies.
[bookmark: _Toc144976637]7.13	Dispute Resolution
 
(a) The parties agree to maintain open and honest communication about the Work throughout and 	after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 	promptly notify the other party or parties and attempt to resolve problems or differences that may 	arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 	consult a neutral third party offering alternative dispute resolution services to attempt to address 	the dispute. 

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 	under the heading “Dispute Resolution”.

[bookmark: _Hlk143757038]

[bookmark: _Toc144976638]ANNEX “A”
[bookmark: _Toc144976639]STATEMENT OF WORK

[bookmark: _Toc316547764]
1.0 Title of Project

Communication Research Centre – Janitorial Services

2.0 Background

Communications Research Centre Canada (CRC) is an Agency of Innovation, Science and Economic Development Canada, and custodian of the Shirley's Bay Campus. CRC is the Canadian Government's primary laboratory for research and development (R&D) in advanced telecommunications systems in radio, satellite, broadcasting and fiber optics. There are approximately 62 permanent buildings and 60 temporary buildings onsite with the earliest construction dates going back to 1950.

The department of Innovation, Science and Economic Development Canada, specifically the Communications Research Centre (CRC) is seeking offers from Contractors interested in providing Janitorial Services in accordance with Federal, Provincial, and local requirements. 

3.0 Objective

The department of Innovation, Science and Economic Development Canada, specifically the Communications Research Centre (CRC) is seeking offers from contractors interested in providing all labour, supplies, and equipment for the Janitorial Services for a total cleanable area of 13,320M2.

The area of work shall be within the National Capital Region, specifically the complex of the Communications Research Centre (CRC) located at 3701 Carling Avenue, Ottawa, ON. 

4.0 Scope of Work

The Contractor will be responsible for supplying all labour, equipment, and supplies with Supervisory oversight for the following Buildings 1, 1A, 2A, 2B, 2C, 2D, 2E, 2F, 27, B4 loading dock, Tunnel, 94, and 103.

The Contractor must: 
· Perform the work diligently and efficiently 
· Except for supplies/equipment provided by the client, the contractor will supply everything necessary to perform the work. 
· Use, as a minimum, quality assurance procedures, inspections, and controls generally used and recognized by the industry to ensure the degree of quality required by the client. 
· Select and employ a sufficient number of qualified employees to perform the work required on the contract. 
· Perform all the work specified in the Statement of Work and meet all of the requirements of the contract. 

The work must not be performed by individuals who, in the opinion of the Technical Authority, are incompetent, unsuitable, or have conducted themselves improperly. 

The contractor must provide all reports/information that the Technical Authority may reasonably require from time to time. 

4.1 	Special Conditions 

Quality Standards - All of the work is subject to inspection and acceptance by the Technical Authority. However, it does not relieve the contractor of its responsibility for defects or other failures to meet the requirements of the contract. The Technical Authority will have the right to reject any work that is not under the requirements of the contract and require its correction or replacement at the contractor’s expense. 

 
4.2		Building Cleaning Operations (Building 1, 1A, 2A, 2B, 2C, 2D, 2E, 2F, 27, B4 loading dock, 
Tunnel, 94, and 103)

· The services will be inspected by the Technical Authority periodically to decide whether or not it is acceptable. The contractor may be invited to attend these inspections at a short notice. 

· Attendance at inspections by the contractor’s representative is recommended but not mandatory. 

[bookmark: _Hlk142376370]Routine cleaning must be performed:
 
· Weekdays - Between 0700 and 1530 hours, Monday through Friday. 

· Holidays - When a holiday falls on a weekday, the contractor must perform the operations the first working day thereafter.

The schedule of work for routine cleaning operations is for the entire duration of the contract and must be completed by the contractor in the months specified. 

· Weekdays - Monday through Friday between 0700 and 1530 hours with two (2) paid breaks and one (1) half hour lunch.

· [bookmark: _Hlk142376393]Weekends and Statutory Holidays - N/A 

Additional and Emergency Cleaning Services:

· The contractor must be prepared to respond immediately to emergency calls to clean up spills, messes or leaks while on site during regular working hours at no additional cost to Canada.

Conversion of Flooring:

· There will be no increase or decrease to the contract amount when an existing floor covering is converted to another type.

[bookmark: _Hlk143670290]4.3 	Supplies, Cleaning Products, and Equipment (Building 1, 1A, 2A, 2B, 2C, 2D, 2E, 2F, 27, B4 
  		loading dock, Tunnel, 94, and 103)

· The contractor must supply all cleaning products and equipment required to carry out the services, and must use only unscented, green, environmentally friendly products 

Supplies

Toilet paper and paper hand towels 

· The contractor must supply two (2) ply toilet paper of good quality in all restrooms. 
· The contractor must supply the correct size of paper hand towels to all dispensers in restrooms and kitchenettes. 

Walk-off mats 

· Mats must be in place from November 1 to April 30 inclusive. In case of unusual weather conditions, the Technical Authority may shorten or extend this time period. 
· The Technical Authority will supply the Walk-off mats and the contractor will; install, maintain, remove, clean both sides of mats, and store in an area designated by the Technical Authority when not in use. 
· The floor under the mats is part of the floor cleaning operations. The mats are to be rolled up and moved to the side so the floor can be clean to complete floor cleaning operations. The underside of mats is to be cleaned before replacing them. 
· Each walk-off mat must be cleaned using the shampoo and hot water extraction method and must be dried before being stored. 

Cleaning Products

· All cleaning products must be suitable for the intended surfaces, used in the manner specified by the manufacturer, and brought onto the premises in the manufacturer’s original unopened container. The Technical Authority may instruct the contractor to discontinue the use of any product judged not suitable and to substitute another mutually satisfactory product. 
· The contractor must ensure that all cleaning products used in the workplace are classified and labeled according to the workplace hazardous materials information systems (WHMIS). 
· A binder with copies of the Material Safety Data Sheets (MSDS) must provided to the Technical Authority.  A second binder must be kept in the designated cleaner’s lunchroom on the premises. Both binders must be updated when new cleaning products are purchased. 

To prevent cross-contamination and the spread of infection in the workplace, the contractor is required to put in place the following color-coded cleaning cloth program: 

· RED – used in high-risk areas (toilets and urinals) 
· YELLOW – used in lower risk areas (restroom sinks, cabinets, fixtures, counters, and surfaces) 
· GREEN – used in areas where food is prepared or consumed (kitchenettes and lunch areas) 
· BLUE – used in all other general areas 

Vacuum cleaner
 
The contractor must use and provide industrial-strength vacuum cleaners with the following features: 

· Maximum noise levels 59db 
· Maximum 0.3-micron particulate filter (HEPA type) 
· Minimum 90.2 inches of water lift 
· Powerhead 
· Accessories for floors and furniture 

Polisher 

The contractor must use and provide industrial single-speed polisher with a solution tank with the following feature: 

· A maximum speed of 175 rotations per minute 

Hot water extractor 

The contractor must use and provide industrial single-speed polisher with a solution tank with the following feature: 

· Minimum 100 psi -solution pump 
· Minimum of 155 inches of water lift 
· Minimum of 10-gallon solution tank 
· Minimum of 10-gallon recovery tank 

Wet/dry vacuum 

The contractor must use and provide an industrial type of vacuum equipped with the proper floor tools and sufficient suction to remove wet or dry sand, water, salt, etc., from the walk-off mats. 

Auto scrubber 

The contractor must use and have available on-site a walk behind auto scrubber with the following features: 

· 28 inches scrubbing path 
· 12-gallon solution tank 
· 2 brushes 
· Battery operated 

4.4 Equipment and Supplies provided by the Client

Equipment

· Stand alone hand sanitizers (approx.80) 

· Electrostatic Disinfecting Sprayers (approx. 14) 

· Backpack: on-site – various locations 
· Power: Lithium Ion 
· Tank Size: 8.52 L/2.25 Gal 
· Weight empty: 10 lbs / 4.54 Kg 
· Weight full; 29 lbs / 13.15 Kg 
· Sound Level: 62 bBa 
· Handheld on-site - various locations 
· Power: Lithium Ion 
· Tank Size: 1 L/.26Gal 
· Weight empty: 3.8 lbs / 1.72 Kg 
· Weight full: 5.9 lbs / 2.67 Kg 
· Sound Level: 58.5 bBa 
Supplies

· Alcohol-free wipes: To disinfect the refrigerators’ water nozzles located in the kitchenettes 
· Batteries: for products purchased by the client 
· Hand sanitizer bottles and refill liquid 
· Walk-off mats 
· Compostable Bags 
[bookmark: _Hlk143670531]4.5 Signage

When performing wet floor cleaning operations, the Contractor must supply and visibly locate bilingual danger signs when performing wet floor cleaning operations. 

4.6 Uniforms

All Contractor’s staff’s uniforms must: 

· Be industrial quality uniforms with the company name or crest clearly visible. 
· Be clean and properly worn at all times. 
· Failure to provide the required uniforms may result be deemed unsuitable and escorted from the premises. 
· PPE when required 

4.7 Space Assigned

· The Technical Authority will provide the contractor with the required space to fulfill its contracted duties. 
· The contractor must not list, publicize or use in any fashion, for business purposes, the address of a building owned by the Technical Authority. 
· The Technical Authority will not be responsible for damage to the contractor’s cleaning products and equipment nor the contractor’s employees’ personal belongings. 

4.8 Inspections

· The on-site supervisor will be required to perform inspections of the buildings with the Technical Authority once per month. Following the inspection, the Technical Authority will submit a follow-up report to the contractor who will address all deficiencies with 24 hours. 

4.9  Logbook

· A logbook must be maintained in the building by the Contractor to record all daily, monthly and semi-annually and annually scheduled cleaning performed.  The logbook must be located on-site and must be made available for inspection.

4.10 Excluded Rooms and Equipment

· Mechanical, electrical, LAN rooms, and laboratory benches in Building 2E, stationary or movable and electronic equipment
· Basement laboratories and storage areas will be swept and mopped four times a year
· The Auction Room in half of the ground floor of Building 2E will be cleaned once weekly only by appointment



4.11  	Light, Heat, Power and Water

· The Technical Authority will supply all light, heat, power, and hot/cold water reasonably required for the performance of the work.

4.12	Elevator Services 

· Where applicable, the contractor is permitted the use of elevators and must be responsible for their safe operation. 

5.0 Cleaning Schedule

Unless stated otherwise Cleaning frequencies are to be understood as: 

Daily 					Once per day 
Weekly 				Once per week 
Bi-weekly			Once every 2 weeks
Monthly 				Once per month 
Semi-Annually 	Once every 6 months or twice per year (6-month interval) 
Annually 			Once per year

Unless stated otherwise actions that are performed regularly must be performed at the same time of the defined time period: e.g., vacuum weekly: vacuuming must happen once per week at the same weekday; Clean wooden panels monthly: cleaning must be performed in the same week of each month.

Building Breakdown Chart

[image: ]



	
BUILDING 1, 1A, 2A, 2B, 2C, 2D, 2E, 2F, 27, B4   LOADING DOCK, TUNNEL, 94 AND 103


	AREA
	ACTION
	CLEANING FEQUENCY

	Exterior
	· Clean all entrance doors and push bars. 
· Clean glass and sashes on both sides in entrance and exit doors, entrance sidelights, and transoms. 
· Sweep and keep clear of litter at all entrances, accessible ramps, loading docks, podiums, and stairs.

	Daily


	Floors (all types)

	· Furniture and wastepaper receptacles are not to be placed on desks, tables, or workbenches during cleaning operations

	Daily

	Carpets and Rugs

	· Clip loose threads during vacuuming operation. 
· Remove stains and foreign objects from carpeting and rugs using methods and solutions approved by carpet manufacturers. Report to the Technical Authority stains on carpeting and rugs that cannot be removed by normal means and any damage to the carpeting and rugs. 
· Sweep or vacuum exposed flooring during vacuuming operations. 
	Daily

	Entrances, Exits, Lobbies and Adjacent Corridors

	· Clean both sides (interior and exterior) of door glass. 
· Clean surface and between bars of foot grills. 
· Remove all foreign residues. 
· Sweep and mop. Provide additional damp mopping of floors during inclement weather. 
· Vacuum on a full floor basis. 
· Dust and remove stains from all surfaces. 
· Remove all waste and recyclable materials 
· Clean furniture 
· Vacuum walk-off mats (During inclement weather, vacuum mats more frequently). 
· Clean the nozzle of the free-standing hand sanitizers twice daily (one at every entrance)
	Daily

	
	· Clean both sides of all glass windows and wood and metal surround. 
· Clean all walk-off mats every Friday using the shampoo and hot water extraction method. 
· Spray buff floors. 
	Weekly

	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and Refinish all Floors
	Annually

	
	· Remove foot grill and clean out recessed pan
	Semi-Annually

	Elevators

	· Clean interior and exterior of cabs, doors, door frames, and walls including the surface of the control panels. 
· Scrape and vacuum door sill/track grooves in the cabs and landings. 
· Sweep and damp mop floors when elevator mats are not in use. 
· Vacuum floors. 
	Daily


	
	· Clean carpets using the carpet steamer method.
	Monthly


	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and Refinish all Floors
	Annually

	Corridors

	· Remove stains from carpeting. 
· Vacuum carpeting. 
· Sweep and damp mop all hard surface floors. 
· Pick up and remove all waste and recyclable materials and dispose of them in the correct receptacle. 
· Spot clean all walls, doors, door frames, and door glass and fire hose cabinets and glass
	Daily


	
	· Dust baseboards, ledges, and moldings
	Weekly

	
	· Damp wipe doors, door frames, and door grills. 
	Monthly

	
	· Clean all carpeting “The shampoo and hot water extraction method”
	Semi-Annually

	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and Refinish all Floors
	Annually

	Office Areas, Business Centers, Common Areas, Meeting and Quiet Rooms, and Reception Areas
	Personal items, papers, files, and others left on furniture must not be disturbed by the cleaning staff. 
· Remove stains from carpeting. 
· Sweep and damp mop all floors. 
· Remove all waste and recyclable materials. 
· Damp wipe counters and spot clean facings. 
· Clean whiteboards. (Cleaning staff must not clean boards containing information). 
· Empty and damp-wipe exterior of waste receptacles
· Collect recyclable paper and place it in the designated area. 
· Spot clean walls, doors, frames, glass doors, and handles. 
	Daily


	
	· Clean the nozzle of the free-standing hand sanitizers
	twice daily 


	
	· Vacuum all carpeting and rugs on a full floor basis. 
· Install new plastic bags in desk-side receptacles. 
· Dust and remove stains from all exposed and empty surfaces including window ledge. 
· Spot clean, furniture, lockers, desks, tables, and chairs, etc. 
· Wipe down the top of partition walls 
· Wash tee mats.
	Weekly


	
	· Wash and disinfect interior and exterior of waste receptacles and blue recycling containers. 
· Clean wooden panels. 
· Clean exterior of glass panels 
	Monthly


	
	· Clean all carpeting “The shampoo and hot water extraction method”
	Semi-Annually

	
	· Clean all leather, vinyl and leatherette furniture
	Annually

	
	· Dust, vacuum or damp wipe window coverings 
	Semi-Annually

	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and refinish all floors
	Annually

	
	· Clean both sides of partition glass
	Semi-Annually

	
	· Clean and polish wood panelled walls
	Semi-Annually

	
	· Wash boot trays and shelves
	Annually

	
	· Vacuum upholstered furniture
	Annually

	Meeting Rooms, Boardrooms and Auditorium

	· Vacuum and/or sweep and mop boardrooms on a full floor basis. 
· Dust and spot clean boardroom furniture 
· Remove all waste and recyclable materials 
· Spot clean door glass, grab handles, and frame. 
· Spot clean and remove garbage early afternoon 
· 
	Daily (Early Morning)


	
	· Clean and test nozzles of the free-standing hand sanitizers
	twice daily

	
	· Clean and wipe down boardroom furniture. 
· Clean wooden panels. 
· Clean exterior of glass panels 
	Monthly


	
	· Clean all carpeting “The shampoo and hot water extraction method”
	Semi-Annually

	
	· Clean all leather, vinyl and leatherette furniture
	Semi-Annually

	
	· Dust, vacuum or damp wipe window coverings 
	Annually

	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and refinish all floors
	Annually

	
	· Clean both sides of partition glass
	Semi-Annually

	
	· Clean and polish wood panelled walls
	Semi-Annually

	
	· Wash boot trays and shelves
	Annually

	
	· Vacuum upholstered furniture
	Annually

	Stairs and Landings

	· Sweep and damp mop stairs and landings. 
· Clean and dust all exposed surfaces. 
· Vacuum carpeted stairs and landings. 
	Daily


	
	· Strip and refinish all floors
	Annually

	
	· Clean all carpeted stairs and landing “The shampoo and hot water extraction method”
	Semi-Annually

	Restrooms

	· All restrooms are to be cleaned daily and paper products restocked as required (one paper dispenser in each restroom)
· An additional patrol clean must be performed at least once per day. 
· Sweep and damp mop floors. 
· Dust top of partitions.
· Remove all waste and recyclable materials 
· Remove all trash from strainers in the base of urinals. 
· Clean both sides of toilet seats, interior, and exterior of bowls, urinals, and washbasins. 
· Clean all water taps, dispensers, door plates, and flush valves. 
· Clean flush tanks, shelves, high ledges, mirrors, window ledges, and exposed piping. 
· Spot clean all walls, partitions, and doors. 
· Empty sanitation cans, wash, disinfect, supply, and insert new waxed bags of correct size. 
· Empty, damp wipe and disinfect interior and exterior of all waste receptacles, supply and insert new plastic bags of correct size. 
· Supply and Replenish soap, toilet paper, toilet seat covers, and paper towels, for all dispensers
	Daily

	
	· Descale toilet bowls and urinals. 
· Pour a pail of clean water into floor drains.
	Weekly


	
	· Machine scrub all floors. 
· Wash both sides of partitions and doors. 
· Clean air grills. 
	Monthly


	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and refinish all floors
	Annually

	
	· Wash Walls
	Semi-Annually

	Showers

	· Remove all waste and recyclable materials 
· Wipe down walls, partitions, and doors. 
· Wash and disinfect floor and floor mats. 
· Polish taps and showerheads
	Daily

	
	· Wash walls, shower curtains, and shower doors to remove soap residue. 
· Scrub floors to remove soap residue 
	Weekly


	Kitchenettes and Common Areas

	· Dust all surfaces. 
· Clean all furniture, tables, chairs, sinks, etc. 
· Sweep and damp mop floors. 
· Vacuum and remove stains from carpeting. 
· Supply and replenish paper towels in dispensers. and make sure that they are in proper working order 
· Empty, wash, disinfect waste receptacles and replace plastic bags. 
· Spot clean all walls, doors, and exterior cupboards. 
· Spot clean exterior of all appliances. 
· Spot clean inside of the microwaves. 
· Disinfect refrigerator water dispenser nozzles (two in every kitchenette) 
· One additional patrol clean once daily. 
	Daily


	
	· Clean and disinfect inside of fridges. 
· Empty out inside of toasters 
· Clean and disinfect inside microwave 
	Monthly


	
	· Wet scrub and refinish all floors
	Annually

	
	· Strip and refinish all floors
	Annually

	
	· Wash Walls
	Annually

	
	· Clean all carpeting and rugs “The shampoo and hot water extraction method”
	Semi-Annually

	Contractors Space

	· Keep all products and equipment clean and neatly stored. 
· Maintain floors and fixtures
	Daily

	
	· Wash walls and shelves. 
	Monthly


	Loading Dock Shipping and Receiving

	· Sweep and damp mop floor. 
· Remove office waste and recyclable materials 
	Daily

	
	· Clean doors and door frames. 
· Dust both sides of the garage door. 
· Damp wipe counter and facing.
	Weekly


	
	· Dust walls and doors. 
	Monthly


	Garbage and Recycling Storage Areas

	· Garbage and recycling stored in plastic bags or waste containers must be placed at pickup points before scheduled collections. 
· Keep interior and exterior of recycling auto carts clean and disinfected at all times. 
· Keep storage area clean and organized at all times. 
· 
	Daily



	
	· Empty all garbage into bulk-lift units, garbage compactors, plastic bags, or waste receptacles, based on the system in use. 
· Sweep and damp mop floor after pickup
	Daily


	
	· Wash and disinfect walls and floors. 
	Weekly


	Waste, Paper, Cardboard and Mixed Recycling Materials

	· All paper, cardboard, and mixed recyclable must be collected from all multi-use receptacles and placed in the central recyclable containers in the designated storage area. 
· Every effort should be made to ensure recyclable materials are not disposed of as garbage. 
· Keep the interior and exterior of multi-use recycling stations clean and disinfected at all times. 
	Daily

	
	· Collect waste from all containers located in common areas, kitchenettes, meeting and boardroom (NO deskside pickup) 
	Daily


	
	· Wipe down the interior and exterior of the recycling containers. 
· Collect recyclable paper/cardboard from recycle areas/business centers 
	Weekly


	
	· Collect recyclable materials from centralized recycling units and store in the designated area until pickup 
	Bi-Weekly


	Organic Waste

	· Organic material must be collected (3) times daily from all receptacles and placed in the centralized containers in the designated storage area. 
· Every effort should be made not to have organic materials disposed of as garbage. 
· Keep the interior and exterior of multi-use recycling stations clean and disinfected at all times
	Daily


	
BUILDINGS 1, & 1A GUARD HOUSE


	AREA
	ACTION
	CLEANING FEQUENCY

	Window Cleaning  
	· Remove cobwebs 
	Daily


	
	From April 1 to November 30th: 
· Clean both sides of the perimeter glass, window frame, and sills. 

From December 1st to March 31st: 
· Clean inside of the perimeter glass, framing, and sills, only. 
	Monthly

	
BUILDING 1, 1A, 2A, 2B, 2C, 2D, 2E, 2F, 27, B4   LOADING DOCK, TUNNEL, 94 AND 103


	AREA
	ACTION
	CLEANING FEQUENCY

	Miscellaneous

	· Clean and disinfect access telephones. 
· Clean display cases, notice boards, directory boards, and glass. 
	Daily

	
	· Clean and polish all decorative metal surfaces. 
· Damp wipe window ledges, radiator, and convector covers. 
· Clean all fire extinguishers, fire hose cabinets, and glass. 
	Monthly


	
	· Vacuum ledges, top of partitions, shelving exposed air ducts, pipes and tops of hanging lights fixtures and conduit 1.8m or higher.
	Annually

	
	· Clean all air intake grills and air diffusers
	Semi-Annually



5.1 Health and Safety - Cleaning and Disinfecting Surfaces / Areas

The contractor to provide their employee with all of the necessary personal protective equipment 
(Masks, gloves, shields, etc.) 

	
TOUCHPOINTS BUILDING 1, 1A, 2A, 2B, 2C, 2D, 2E, 2F, 27, B4   LOADING DOCK, TUNNEL, 94 AND 103


	AREA
	ACTION
	CLEANING FEQUENCY

	Restrooms
	· Faucet handles 
· Soap dispensers 
· Paper towel dispensers 
· Hand dryer buttons 
· Disposal bin covers and lids 
· Waste receptacles 
· Light switches 
· Door handles and automatic door openers Toilet stalls (walls, doors, seats, handles, and locks)
	Twice Daily


	Common Areas, Boardrooms, Meeting Rooms 

	· Doors handles, door push plates, automatic door openers Countertops and furniture
	Twice Daily


	Entrances, Stairwell, Elevators 

	· handrails 
· Door handle 
· push buttons 
	Twice Daily


	Kitchenettes
	· Counter surfaces 
· Millwork handles, 
· Handles of all appliances 
· Sink faucets (one in every kitchenette) 
· Fridge faucets (two in every kitchenette)
· Microwaves (two in every kitchenette)
· Furniture 
	Twice Daily


	Lobbies And Public Waiting Areas 

	· Furniture 
· Counter surfaces 
· Door Handles 
· Accessible Push Buttons 
	Twice Daily
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5.2 Definition of Cleaning Terms and Quality Standards

· The definition of cleaning terms and quality standards described in this section must be strictly adhered to. 
· All Inspections made by the Technical Authority must be rated according to these quality standards. 
Cleaning terms

· Routine cleaning operations - Cleaning operations that are specified to be performed daily, weekly, and sometimes monthly 

· Patrol cleaning - All obvious trash and spillage must be removed, and dispensers replenished so that the area presents a neat appearance. 

· Floors (all types) - Floors of all types could be carpet, resilient, terrazzo, marble, vitreous, quarry tile, linoleum, ceramic, and concrete. 

· Flight of stairs - Includes steps and risers situated between floor levels including landing(s). 

· Products - Products and necessary accessories consist of items such as toilet paper, paper hand towels, hand soap, plastic bags, sanitation bags, toilet seat covers that are required to the performance of the work. 

· Trash - Includes the content in all interior waste receptacles, paperclips, mopping strands, staples, sanitation cans, and all office discarded items on the floor or furniture. 

· High traffic areas (includes) - Entrance lobbies, elevator lobbies, corridors, reception and traffic aisles in open office areas. 

· Recycling containers and multi-use recycling units - These containers and units are used to collect recyclable materials such as metal, glass, plastics, paper, polystyrene, cardboard, composting, etc. based on the Department’s recycling program 

Quality Standards
· Sweeping - All floors must be free of trash and soil. 

· Dust mopping - All floors must be free of dust film. 

· Damp mopping - All floors must be clean and free of surface stains, mop streaks, and loose mop strands. Walls, baseboards, and other surfaces must be free of watermarks and splashing. 

· Wash floors - All floors must be free of dirt, stains, mop strands, splashing, and cleaning solutions. 

· Machine scrub - All floors must be free of dirt, stains, splashing, and cleaning solutions. 

· Spray buffing - All floors must present an overall appearance of cleanliness, have a bright, resilient shine and be dust-free. 

· Wet scrub (recoat) - All floors must have an overall appearance of cleanliness and an even shine and be free of minor scrapes and marks. 

· Strip and refinish - All floors must present an overall appearance of cleanliness; a deep clean look and a crisp even shine and are free of scrapes and marks. 

· Vacuuming:

· Carpet - All carpet surfaces must present an overall appearance of cleanliness and must be free of dust, dirt, and soil. 

· Walk-off mats - Walk-off mats must be clean and free of dust, dirt, and salt stains. 

· Upholstered furniture - Upholstered furniture must be free of dust, dirt, and other debris. 

· Stain removal - All carpets, Walk-off mats, and upholstered furniture must have no visible stains and no discoloration after stain removal operation. 

· Steaming - All carpet tiles are to be steam cleaned only and all Walk-off mats and upholstered furniture must be clean and stain-free and free of dust, dirt, sand, slush, salt, and water.

· Floor grills - All floor grills and recess pans must present a clean appearance and be free of dirt, soil, and trash. 

· Notice boards and fire hose cabinets - All notice boards and fire hose cabinets, including glass, must be free of dust and stains. 

· Glass - All glass must be clean on both sides and free of streaks and finger marks. 

· Stairs and landings - All surfaces must present an overall appearance of cleanliness and be free of dirt, dust, streaks, and trash. 

· Elevators - All elevator cab surfaces must be free of dust, marks, and soil. Walls, ceilings, floors, handrails, and doors must be free of soil film and must present a clean appearance. 

· Dusting - Furniture, fixtures, and equipment 
· All surfaces must be free of dust, streaks, and finger marks. 

· High dusting 
· All surfaces must be free of dust. 

· Blinds and drapes - Blinds and drapes must be free of dust, cobwebs watermarks, and soil film. 

· Metal surfaces - All metal surfaces must be free from marks, stains and have a clean shine. 

· Restrooms: 

· All restrooms must have a clean scent and no odor. All surfaces must be free of stains, watermarks, scale and must be clean and bright. 
· All waste and sanitary receptacles must be empty, clean and all dispensers replenished. 

· Waste receptacles - All waste receptacles must be empty, and the exterior and interior surface wiped clean. 

· Whiteboards - All surfaces must be wiped clean, and the chalk tray must be clean and free of dust. 

· Air grills and air diffusers - All air grills and air diffusers must present a clean surface free of dirt, grime, stains, streaks, dust, and cobwebs. 

· Light fixtures - All light fixtures must be free of dust, dirt, stains, and streaks. 

· Garbage/recycling rooms - Garbage/recycling rooms must be clean and free of odors. 

· Contractor’s space - All surfaces must be free of paper waste, waste, dust, stains, and free of odors. 

· Window Cleaning - Clean both sides of the perimeter glass, window frame, and sills. All glass, frames, and sills shall be free of streaks, stains, and adherent matter. No abrasive materials are to be used when cleaning windows. 

6.0 Meetings

At the discretion of the Technical Authority, the Contractor may be required to attend meetings.  

7.0 Official Languages

All staff members must have a grasp of the English or French language to ensure that they can read labels and instructions, as well as demonstrate an understanding of verbal or written instructions, otherwise, they must work only with a person that meets these criteria.  

8.0 Constraints

The services rendered by the selected company will be in support of the Campus Operations directorate of Innovation, Science and Economic Development Canada. 

The Contractor is expected to adhere to acceptable quality assurance and quality control (QA/QC) procedures throughout the project as per building codes and standards.

Building materials containing designated substances as identified by the Ministry of Labour and the Ontario Occupational Health & Safety Act shall not be used unless approval from CRC’s Environmental Officer is provided in writing. The use of concrete containing silica is an exception and will not require prior approval for use.

9.0 Travel

No travel associated with this RFP.

9.1 Transportation on Shirleys’ Bay Campus

· The contractor will have a vehicle available on-site from 0700 to 1530 hrs. Monday to Friday to provide transport of cleaning materials, equipment, and personnel. 

· A parking area for the contractor’s staff will be assigned by the Technical Authority. 

· The make, model and license plate of all contractor’s staff personal transportation must be provided to the Technical Authority. 



10.0 CRC Security on Shirleys’ Bay Campus

· Only those employees whose names appear on the contractor’s payroll and meet the conditions specified in this contract will be allowed access to the worksite. No other persons accompanying employees will be allowed on-site. 

· All personnel employed in the performance of the services must comply with all security requirements for the facility. All contractor’s staff must have a valid security clearance before commencing work under the contract. Once their security clearance has been verified, the Technical Authority will provide them with an access card which must be worn and visible at all times. 

· All access cards entrusted to the contractor for the fulfillment of its contract must be fully protected at all times and must be returned to the Technical Authority immediately when no longer required. 

· Audio/visual equipment or cameras are strictly forbidden on the worksite. All cell phones are to remain in the designated contractor’s office. Only personnel authorized by the Technical Authority will be permitted to carry a cell phone. 

· Items are not to be removed from the campus by cleaning contract staff. This includes items that have been properly disposed of. 

· The contractor’s staff may be subject to reasonable questioning concerning security matters 

11.0 Health and Safety

· The contractor must perform the work as per Part II of the Canada Labour Code, the Canadian Health and Safety at Work regulations, the guidance found in the National Fire Code, all applicable laws and provincial/territorial regulations, and all municipal applicable laws. The more stringent requirements must prevail. 

· The contractor must adhere to all health and safety measures, accident prevention, and fire hazards recommended by national and provincial codes and/or prescribed by the authorities having jurisdiction concerning the cleaning equipment, work habits, and procedures. In addition, adequate training of personnel assigned to perform operations including but limited to the use of chemicals, specific motorized cleaning machines, and electrostatic disinfecting machines, is also required. 

· The contractor must ensure that all equipment used to perform the services are in a state of good repair. The Technical Authority reserves the right to have equipment judged to be unsafe, not suitable, or defective taken out of service. The contractor must supply suitable replacement equipment within one working day. 

12.0 Building Maintenance

· The contractor’s staff must report any deficiencies other than janitorial, observed during the performance of the services to the on-site supervisor. The on-site supervisor will relay the information to a representative of Campus Operations ic.campusoperations-operationsdecampus.ic@ised-isde.gc.ca 




13.0 Resources 

· Provide one (1) full time supervisor, on site during regular working days, to ensure that the quality of the workmanship meets the expectations of the client.

· Provide one (1) full time cleaners for each of the Building Groups.

	Number of Resources
	Classification
	Security Clearance Level
	Building Group

	1
	Supervisor
	Reliability
	All

	1
	Cleaner
	Reliability
	1, 1A & 94

	1
	Cleaner
	Reliability
	2A and 4 Loading Dock

	1
	Cleaner
	Reliability
	2B

	1
	Cleaner
	Reliability
	2C

	1
	Cleaner
	Reliability
	2D & 2E

	1
	Cleaner
	Reliability
	2F, Tunnel, 108 and 27

	1
	Alternate (Substitute Cleaners)
	Reliability
	 

	1
	Alternate (Substitute Cleaners)
	Reliability
	 



· The contractor must provide all the staff necessary to perform all services specified in the Statement of Work and in accordance with the resource table included in the “Quality Standards” section.

· The contractor’s supervisor must be on-site during working hours and must be in full charge of the operations of the contractor in the performance of the services. The on-site supervisor must be authorized to receive and respond to any service calls placed by the Technical Authority. The on-site supervisor must also be able to accept any notice, consent, order, direction, decision, or other communication on behalf of the contractor that may be given under the contract. The supervisor must liaise with the Technical Authority and must be capable of communicating in both official languages. 

· If the on-site supervisor is absent for any reason, from the site during working hours, the contractor must designate a replacement to represent the contractor. This representative should already have site access and security clearance. 

· The on-site supervisor must be equipped with a cellular phone and an email account to receive notices and service calls. All expenses including installation, airtime, activating fees and the phones themselves, must be at the expense of the contractor. An uninterrupted communication service is mandatory. 

· The contractor must immediately notify the Technical Authority of any changes to the supervisor or staff that are assigned to work under the contract. 



The bidder may include the following table in their proposal, indicating that their proposal meets the 
following mandatory criteria, and providing the proposal page number or section that contains information 
to verify that the criteria has been met. 

The proposal must demonstrate that similar services to those described in the Statement of Work have
 been provided.

The evidence provided by the bidder may be verified by the Crown. Canada has the right to verify information for completeness and accuracy and to confirm reference client satisfaction with the services provided.  In the event, the information cannot be reasonably verified, or the services found to be unsatisfactory, this will result in the proposal being considered non-responsive and no further consideration will be given to the Bidder.

	Mandatory Criteria
	Meets Criteria

	Proposal Page No.

	Bidder must demonstrate at least 3 years’ experience in the field of janitorial service. Each referenced project MUST have the following information: 1. The name of the organization (to whom the services were provided); 2. The name, title, telephone number and email address of the Contact Authority; (For validation Purposes) 3. Description of the type and scope of services that meets the identified criteria; and 4. Dates and duration of the project (Start date (MM/YY) to end date (MM/YY)).
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BID AND ACCEPTANCE FORM AND UNIT PRICE TABLE 
UNIT PRICE TABLE AND BID AND ACCEPTANCE FORM

PROJECT TITLE: Janitorial Services


Note: Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 

 1. 		NAME AND ADDRESS OF THE BIDDER

Name:
Address:
Telephone:
Fax:
PBN (if applicable):
GST/HST Registration Number:

2. 	CONTACT PERSON FOR THE PURPOSE OF THE TENDER (AN AUTHORIZED
REPRESENTATIVE OF THE BIDDER)

Name:
Title:
Telephone:
Fax:
Cell:
Email address:

3.0 OFFER:

The Bidder offers to His Majesty the King in right of Canada to perform and complete the Work for the above-named project in accordance with the Request for Proposal (RFP) for the Total Lump Sum Cost bid hereunder. 










3.1 Basis of Payment:

The Contractor will be paid in accordance with the following Basis of Payment for Work performed pursuant to the Contract.

The Offeror must complete this pricing schedule and include it in its financial proposal. Pricing must only be contained in the financial proposal. A price breakdown must be provided for the firm all-inclusive rates. 

Offerors shall quote in Canadian dollar (CAD), firm prices/rates as indicated in the table below that include all costs necessary to perform the work. Any applicable taxes must be indicated separately, as applicable. Failure to provide pricing for an item will render the bid non-responsive. 

The prices given below for the services will remain in force for the entire duration of the contract. 

Pricing Schedule 1

Firm all-inclusive rates by Building as detailed in the Statement of Work.  Rates are to include all labor, materials, tools, equipment and rentals used to perform the work, local travel, travel time, delivery or shipping charges, profit and overhead costs, and any other expenses related to the performance of the work under any resulting contract including sales taxes, other taxes except HST.

There will be no increase or decrease to the contact amount when an existing floor covering is converted to another type.

	Janitorial Services – Initial (12) month term Inclusive rate per month, excluding GST
Year 1 - November 1, 2023, TO October 31, 2024

	Item
	Building
	Cleanable Area (M²)
	Rate 
(a) 
	Term 
(b) 
	Price 
(a x b) 

	1
	 1 & 1A 
	237
	$_____________/month 

	X 12
months= 

	$______________ 


	2
	 2A 
	1,518
	$_____________/month 

	X 12
months= 

	$______________ 


	3
	 2B 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	4
	 2C 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	5
	 2D 
	1,455
	$_____________/month 

	X 12
months= 

	$______________ 


	6
	 2E 
	1,590
	$_____________/month 

	X 12
months= 

	$______________ 


	7
	 2F 
	109
	$_____________/month 

	X 12
months= 

	$______________ 


	
8
	
94
	
2,322
	
$_____________/month 

	
X 12
months= 

	
$______________ 


	9
	103
	756
	$_____________/month 

	X 12
months= 

	$______________ 


	10
	 27, B4 loading dock & Tunnel
	743
	$_____________/month 

	X 12
months= 

	$______________ 


	(A) Total Price of Year 1 (1+2+3+4+5+6+7+8+9+10):    

	$______________ 




	Janitorial Services – Option year 1 (12) month term Inclusive rate per month, excluding GST
November 1, 2024, TO October 31, 2025

	Item
	Building
	Cleanable Area (M²)
	Rate 
(a) 
	Term 
(b) 
	Price 
(a x b) 

	1
	 1 & 1A 
	237
	$_____________/month 

	X 12
months= 

	$______________ 


	2
	 2A 
	1,518
	$_____________/month 

	X 12
months= 

	$______________ 


	3
	 2B 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	4
	 2C 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	5
	 2D 
	1,455
	$_____________/month 

	X 12
months= 

	$______________ 


	6
	 2E 
	1,590
	$_____________/month 

	X 12
months= 

	$______________ 


	7
	 2F 
	109
	$_____________/month 

	X 12
months= 

	$______________ 


	8
	94
	2,322
	$_____________/month 

	X 12
months= 

	$______________ 


	9
	103
	756
	$_____________/month 

	X 12
months= 

	$______________ 


	10
	 27, B4 loading dock & Tunnel
	743
	$_____________/month 

	X 12
months= 

	$______________ 


	(B) Total Price of Option year 1 (1+2+3+4+5+6+7+8+9+10): 

	$______________ 





	Janitorial Services – Option year 2 (12) month term Inclusive rate per month, excluding GST
November 1, 2025, TO October 31, 2026

	Item
	Building
	Cleanable Area (M²)
	Rate 
(a) 
	Term 
(b) 
	Price 
(a x b) 

	1
	 1 & 1A 
	237
	$_____________/month 

	X 12
months= 

	$______________ 


	2
	 2A 
	1,518
	$_____________/month 

	X 12
months= 

	$______________ 


	3
	 2B 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	4
	 2C 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	5
	 2D 
	1,455
	$_____________/month 

	X 12
months= 

	$______________ 


	6
	 2E 
	1,590
	$_____________/month 

	X 12
months= 

	$______________ 


	7
	 2F 
	109
	$_____________/month 

	X 12
months= 

	$______________ 


	8
	94
	2,322
	$_____________/month 

	X 12
months= 

	$______________ 


	9
	103
	756
	$_____________/month 

	X 12
months= 

	$______________ 


	10
	 27, B4 loading dock & Tunnel
	743
	$_____________/month 

	X 12
months= 

	$______________ 


	(C) Total Price of Option year 2 (1+2+3+4+5+6+7+8+9+10): 

	$______________ 




	Janitorial Services – Option year 3 (12) month term Inclusive rate per month, excluding GST
November 1, 2026, TO October 31, 2027

	Item
	Building
	Cleanable Area (M²)
	Rate 
(a) 
	Term 
(b) 
	Price 
(a x b) 

	1
	 1 & 1A 
	237
	$_____________/month 

	X 12
months= 

	$______________ 


	2
	 2A 
	1,518
	$_____________/month 

	X 12
months= 

	$______________ 


	3
	 2B 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	4
	 2C 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	5
	 2D 
	1,455
	$_____________/month 

	X 12
months= 

	$______________ 


	6
	 2E 
	1,590
	$_____________/month 

	X 12
months= 

	$______________ 


	7
	 2F 
	109
	$_____________/month 

	X 12
months= 

	$______________ 


	8
	94
	2,322
	$_____________/month 

	X 12
months= 

	$______________ 


	9
	103
	756
	$_____________/month 

	X 12
months= 

	$______________ 


	10
	 27, B4 loading dock & Tunnel
	743
	$_____________/month 

	X 12
months= 

	$______________ 


	(D) Total Price of Option year 3 (1+2+3+4+5+6+7+8+9+10): 

	$______________ 




	Janitorial Services – Option year 4 (12) month term Inclusive rate per month, excluding GST
November 1, 2027, TO October 31, 2028

	Item
	Building
	Cleanable Area (M²)
	Rate 
(a) 
	Term 
(b) 
	Price 
(a x b) 

	1
	 1 & 1A 
	237
	$_____________/month 

	X 12
months= 

	$______________ 


	2
	 2A 
	1,518
	$_____________/month 

	X 12
months= 

	$______________ 


	3
	 2B 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	4
	 2C 
	2,295
	$_____________/month 

	X 12
months= 

	$______________ 


	5
	 2D 
	1,455
	$_____________/month 

	X 12
months= 

	$______________ 


	6
	 2E 
	1,590
	$_____________/month 

	X 12
months= 

	$______________ 


	7
	 2F 
	109
	$_____________/month 

	X 12
months= 

	$______________ 


	8
	94
	2,322
	$_____________/month 

	X 12
months= 

	$______________ 


	9
	103
	756
	$_____________/month 

	X 12
months= 

	$______________ 


	10
	 27, B4 loading dock & Tunnel
	743
	$_____________/month 

	X 12
months= 

	$______________ 


	(E) Total Price of Option year 4 (1+2+3+4+5+6+7+8+9+10): 

	$______________ 




Total Price of Bid will include Pricing Schedule (A+B+C+D+E):	$_________________________

Applicable GST/HST Amount:												$_________________________

TOTAL LUMP SUM COST:													$_________________________

During leap years, the Contractor must change its schedule to provide janitorial services on 
February 29 at no extra cost to Canada


________________________________________________
	(Signature of the authorized representative)

________________________________________________
(Print name and title)	

________________________________________________
(Print company name)	

________________________________________________
(Date)
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As per Standard Acquisition Clauses and Conditions (SACC) Manual 470.55.5 Direct Deposit

a. Contractor invoices may be paid via direct deposit. Direct deposit is an electronic fund transfer and is the preferred payment instrument by the Government of Canada (GC). Contractors are strongly encouraged but not obligated to accept payment via direct deposit. The GC offers direct deposit in Canada as well as in a large number of foreign countries (for a list, please consult the Receiver General website).
b. While direct deposit does not carry the remittance information or "stub information", client departments and agencies can now send payment details via an email to contractors.
c. If contractors want to receive a payment through direct deposit, they must follow the appropriate enrolment steps with the client department or agency responsible for issuing payment. Normally, a void cheque is required to document the accurate banking information.


[bookmark: _Toc144976646]ANNEX “E” 
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I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information provided is true as of the date indicated below. The certifications provided to Canada are subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation period or during the contract period. Canada will have the right to ask for additional information to verify the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may render the bid non-responsive or constitute a default under the Contract. 

For further information on the Federal Contractors Program for Employment Equity visit Employment and Social Development Canada (ESDC) – Labour's website.

Date: ___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing date.)

Complete both A and B.

A. Check only one of the following:

()	A1.	The Bidder certifies having no work force in Canada.
 
()	A2.	The Bidder certifies being a public sector employer.

()	A3.	The Bidder certifies being a federally regulated employer being subject to the Employment Equity Act.

()	A4.		The Bidder certifies having a combined work force in Canada of less than 100 permanent full-time and/or permanent part-time employees.


A5. 	The Bidder has a combined workforce in Canada of 100 or more employees; and 

()	A5.1.	The Bidder certifies already having a valid and current Agreement to Implement Employment Equity (AIEE) in place with ESDC-Labour. 
OR
()	A5.2.	The Bidder certifies having submitted the Agreement to Implement Employment Equity (LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to completing the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

()	B1.	The Bidder is not a Joint Venture.

OR

()	B2.		The Bidder is a Joint venture, and each member of the Joint Venture must provide the Contracting Authority with a completed annex Federal Contractors Program for Employment Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)


[bookmark: _Toc144976648]ANNEX “F”
[bookmark: _Toc144976649]INSURANCE REQUIREMENTS

COMMERCIAL GENERAL LIABILITY INSURANCE REQUIREMENTS

1. The Contractor must obtain Commercial General Liability Insurance and maintain it in force throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following: 

a. Additional Insured: Canada is added as an additional insured, but only with respect to liability arising out of the Contractor's performance of the Contract. The interest of Canada should read as follows: Canada, as represented by Public Works and Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage arising out of goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect all insured parties to the full extent of coverage provided. Further, the policy must apply to each Insured in the same manner and to the same extent as if a separate policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 

h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation (WSIB) or similar program) 

i. Broad Form Property Damage including Completed Operations: Expands the Property Damage coverage to include certain losses that would otherwise be excluded by the standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority thirty (30) days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 months after the completion or termination of the Contract. 

l. Owner’s or Contractor’s Protective Liability: Covers the damages that the Contractor becomes legally obligated to pay arising out of the operations of a subcontractor. 

Solicitation No. – Nº de invitation : M5000-20-2326/A Page 30 of - de 42 m. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for liabilities arising from damages caused by accidental pollution incidents. 

n. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have the right to pursue or defend on behalf of Canada as an Additional Named Insured under the insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree on the legal strategies by sending a letter, by registered mail or by courier, with an acknowledgement of receipt. 

For the province of Quebec, send to: 
Director Business Law Directorate, 
Quebec Regional Office (Ottawa), 
Department of Justice, 
284 Wellington Street, Room SAT-6042, 
Ottawa, Ontario, K1A 0H8 

For other provinces and territories, send to: 
Senior General Counsel, 
Civil Litigation Section, 
Department of Justice 
234 Wellington Street, East Tower 
Ottawa, Ontario, K1A 0H8 

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result in the settlement or dismissal of the action against Canada, then Canada will be responsible to the Contractor's insurer for any difference between the proposed settlement amount and the amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada.

[bookmark: _Toc144976650]
ANNEX “G”
[bookmark: _Toc144976651]NAME OF FULL TIME RESOURCES PER BUILDING

The mandatory information required in the charts that follows must be completed in their entirety for each Site Location referenced. If the mandatory information is not provided in the “Site Location Chart at bid closing, the proposal will be deemed non-responsive, and no further consideration will be given


	Building 
	Name of Full time Resources
Legal Name (First & Last)
 (Please Print Clearly)

	Date of Birth
Day / Month / Year
	PWGSC File or certificate #

	 1, 1A & 94 
	
	
	

	 2A & 4 loading dock
	
	
	

	 2B 
	
	
	

	 2C 
	
	
	

	 2D & 2E 
	
	
	

	 2F, 27, Tunnel &  103 
	
	
	

	Supervisor 
	
	
	

	Alternate (substitute cleaner)
	
	
	

	Alternate (substitute cleaner)
	
	
	



























[bookmark: _Toc144976652]ANNEX “H”
[bookmark: _Toc144976653]LIST OF NAMES FOR INTEGRITY VERIFICATION FORM

Requirements 

Section 17 of the Ineligibility and Suspension Policy Ineligibility and Suspension Policy - Government of Canada's Integrity Regime - Accountability - PSPC (tpsgc-pwgsc.gc.ca) (the Policy) requires suppliers, regardless of their status under the Policy, to submit a list of names with their bid or offer. The required list differs depending on the bidder or offeror’s organizational structure: 

· Suppliers including those bidding as joint ventures, whether incorporated or not, must provide a complete list of the names of all current directors. 

· Privately owned corporations must provide a list of the owners’ names. 

· Suppliers bidding as sole proprietors, including sole proprietors bidding as joint ventures, whether incorporated or not, must provide a complete list of the names of all owners. 

· Suppliers that are a partnership do not need to provide a list of names. 

Suppliers may use this form to provide the required list of names with their bid or offer submission. Failure to submit this information with a bid or offer, where required, will render a bid or offer non-responsive, or the supplier otherwise disqualified for award of a contract or real property agreement. Please refer to Information Bulletin: Required information to submit a bid or offer (Information Bulletin: Required information to submit with a bid or offer - Government of Canada's Integrity regime - Accountability - PSPC (tpsgc-pwgsc.gc.ca) for additional details. 

	Supplier information Supplier’s legal name: 

	Organizational structure: 
☐ Corporate entity 
☐ Privately owned corporation 
☐ Sole proprietor 


	Supplier’s address: 




	Supplier’s procurement business number (optional): 




	Solicitation or transaction number: 




	Date of bid, offer submission or closing date of Invitation to Offer (yyyy-mm- dd): 




List of names

	Name
	Title

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Declaration  
I, (name), (position), of (supplier’s name) declare that the information provided in this Form is, to the 
best of my knowledge and belief, true, accurate and complete. I am aware that failing to provide the list of names will render a bid or offer non-responsive, or I will be otherwise disqualified for award of a contract or real property agreement. I am aware that during the bid or offer evaluation stage, I must, within 10 working days, inform the contracting authority in writing of any changes affecting the list of names submitted. I am also aware that after contract award I must inform the Registrar of Ineligibility and Suspension within 10 working days of any changes to the list of names submitted. 


	





Signature 
Please include with your bid or offer. 

[bookmark: _Toc144976654]ANNEX “I”
[bookmark: _Toc144976655]FORMER PUBLIC SERVANT

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to comply with Treasury Board policies and directives on contracts with FPS, bidders must provide the information required below.
For the purposes of this clause, "former public servant" is any former member of a department as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may be:
1. an individual.
1. an individual who has incorporated.
1. a partnership made of former public servants; or
1. a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.
"Lump sum payment period" means the period measured in weeks of salary, for which payment has been made to facilitate the transition to retirement or to other employment as a result of the implementation of various programs to reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay, which is measured in a like manner.
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.
Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder an FPS in receipt of a pension? Yes ( ) No ( )
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
1. name of former public servant.
1. date of termination of employment or retirement from the Public Service.
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the Guidelines on the Proactive Disclosure of Contracts.
Work Force Adjustment Directive
Is the Bidder an FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment Directive? Yes ( ) No ( )
If so, the Bidder must provide the following information:
1. name of former public servant.
1. conditions of the lump sum payment incentive.
1. date of termination of employment.
1. amount of lump sum payment.
1. rate of pay on which lump sum payment is based.
1. period of lump sum payment including start date, end date and number of weeks.
1. number and amount (professional fees) of other contracts subject to the restrictions of a work force adjustment program.






[bookmark: _Toc144976656]ANNEX “J” 
[bookmark: _Toc144976657]ATTESTATION

The attestation provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any attestation made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s attestation. Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

Note to Bidders: The following attestation requirements applies to this RFP. Bidders must complete these attestations by filling in the appropriate spaces below and to include them with their technical tender. 

Failure to do so will result in rejection of the tender

1.0 Attestation Cleaning Products 

We hereby agree to supply all cleaning products required to carry out the services as described in Annex “A” Scope of Work, and must use only unscented, green, environmentally friendly products will be maintained throughout the duration of any resulting Contract.


Signature: ___________________________________________________

COMPANY NAME: _____________________________________________
(Print)

2.0 Attestation Equipment 

We hereby agree to supply all equipment required to carry out the services as described in Annex “A” Scope of Work, which also must at all times be in good and safe operating condition will be maintained throughout the duration of any resulting Contract.


Signature: ___________________________________________________

COMPANY NAME: _____________________________________________
(Print)

3.0 Attestation Signage

We hereby agree to supply visibly locate bilingual danger signs when performing wet floor cleaning operations as described in Annex “A” Scope of Work will be maintained throughout the duration of any resulting Contract.

Signature: ___________________________________________________

COMPANY NAME: _____________________________________________
(Print)


4.0 Attestation Uniforms

We hereby agree to that all Contractor’s staff uniforms meet the requirement described in Annex “A” Scope of Work will be maintained throughout the duration of any resulting Contract.

Signature: ___________________________________________________

COMPANY NAME: _____________________________________________
(Print)
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image1.emf
BUILDING GROUP

FLOORS

RESTROOMS

RESTROOM SINKS

SHOWERS

WATER CLOSETS

KITCHENETTES

STAIRS

ELEVATORS

LOBBIES

VESTIBULES

WORKSTATIONS

ENCLOSED OFFICES

MEETING ROOMS

BOARD ROOMS

1 & 1A 1

1 1 0 1 1 1 0 1 1 4 3 0 1

2A 3 + basement

8 16 2 25 3 2 2 1 0 28 10 4 3

2B 3 + basement

6 12 0 18 3 1 1 0 1 75 5 13 3

2C 3 + basement

6 12 0 18 3 1 1 0 1 67 4 16 3

2D 2 + basement

4 4 0 8 2 2 1 1 2 45 3 7 1

2E

2 6 10 0 23 2 2 0 1 1 n/a 1 0 1

2F

1 0 0 0 0 0 0 0 0 0 labslabs 0 0

94

2 4 10 2 14 2 2 1 1 1 58 13 0 2

103

1 1 1 1 1 1 0 0 0 1 labslabs 0 0

27, B4 loading dock 

& Tunnel

1 1 1 0 1 0 0 0 0 2 0 0 0
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