Request for proposal (RFP) under Competitive Method 2 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply
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PART A: General information
This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4638386

The terms and conditions set out in Supply Arrangement EN578-172870 between the SA holder and
Canada, as represented by the Minister of Public Works and Government Services Canada (PWGSC),
are hereby incorporated into this document. The SA holder offers and agrees to sell and supply to the
Minister, upon the terms and conditions set out herein, including the attachments hereto, the services
listed herein and on any attached sheets at the price(s) set out therefore. Responses to a RFP by an
SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

ARTEMP PERSONNEL SERVICES INC
AZUR HUMAN RESOURCES LIMITED
BiR Consulting Inc.

BRYCA Solutions Inc.

Eagle Professional Resources Inc.
Fanar Enterprise Solutions Inc.

Integra Networks Corporation

IPSG Technology Inc.

MAKWA Resourcing Inc.

Malarsoft Technology Corporation
Maverin Inc.

Protak Consulting Group Inc.
TEKSYSTEMS CANADA CORP./SOCIETE TEKSYSTEMS CANADA
Tiree Facility Solutions Inc.

TRM Technologies Inc.

The name and coordinates of the contracting authority can be found in Part D: Resulting contract
clauses.
2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : 27 September 2023
Responses must be sent no later than the following time : 1:00PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work
The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.
2. Estimated contract period

The estimated contract period will be from 10th of October 2023 to the 9th of September 2024
The contract length will be for 48 weeks.

3. Resource or resources required
The following table is to identify to the bidder what the requirement is by providing the service category

or categories, their level of expertise, the number of resources required, their need to be bilingual or
not, number of references, Interview required or not and the estimated number of hours per resource.

Resource(s) required

Number of | Must the
resources | resource be
required |bilingual(Y/N)

Number of | Interview Required
References*** (Y/N)

Resource | Category of | Level of
reference | resource |expertise
number

51—
Computer,
Application

Support

Senior 1 Yes 2 Yes

Maximum number
Estimated number of resumes
of hours per accepted under
resource this requirement

17325 3

***Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the
resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
Bilingual Advanced Advanced Advanced

4, Work location
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Virtual (Ottawa)

5. Travel requirements

Is there a travel requirement?

No

6. Security requirement

6.1 Before award of a contract, the following conditions must be met:

(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’'s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety

(OHS) guideline(s)

7.1 The following individual protective piece(s) of equipment is/are required while working on site:
e Face covering mask

It is the Bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method
Lowest price responsive
To be declared responsive, a bid must:
i. comply with all the requirements of the RFP,
ii. meet all minimum mandatory criteria for the THS categories identified in Part B; and,

iii. meet all additional mandatory criteria included below, if any are identified

Bids not meeting (i) or (i) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS
categories can be found on the THS for the NCR website.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
e the proposed individual's name is clearly indicated
e the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided
e the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

The responsive bid with the lowest total evaluated price will be selected for award of a contract.

Additional mandatory criteria:

Cross reference to proposal

Number Additional mandatory criteria [bidder to insert]

M1 The proposed resource must demonstrate bidder to insert
they have experience in three (3) or more
projects related to implementing cloud
technology and solutions.

*For projects to qualify they must be of a
length of six (6) months or more

Please provide substantiation that
includes descriptions and tasks that
clearly demonstrate resource meets the
required experience.

Copy and Paste of the requirement will
not qualify.

M2 The proposed resource must demonstrate bidder to insert
they have experience in three (3) or more
projects related to programming, scripting
and automation in an Azure Cloud platform.
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M3

M4

M5

*For projects to qualify they must be of a
length of six (6) months or more

Please provide substantiation that
includes descriptions and tasks that
clearly demonstrate resource meets the
required experience.

Copy and Paste of the requirement will
not qualify.

The Proposed resource must have at least bidder to insert
six (6) months experience supporting clients

in the Government of Canada (GoC), with

specific experience supporting cloud adoption

for an organization that is geographically

dispersed across at least three (3) regions.

The experience must include:
e Azure Containers
e Infrastructure as Code (laC)

Please provide substantiation that
includes descriptions and tasks that
clearly demonstrate resource meets the
required experience.

Copy and Paste of the requirement will
not qualify.

The proposed resource must have a bidder to insert
minimum of four years of experience working

with Azure DevOps, as part of an Agile

software development team

Please provide substantiation that
includes descriptions and tasks that
clearly demonstrate resource meets the
required experience.

Copy and Paste of the requirement will
not qualify.

Proposed resource needs to demonstrate bidder to insert
they have four (4) or more Microsoft Azure
certifications*
e One (1) must be Microsoft Certified:
Azure Solutions Architect Expert

*Certification must be from Microsoft
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2. In the case of an identical resource or identical resources proposed by more than one
bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian contractors: Public Works and Government Services
Canada (PWGSC) file S4638386. List of security requirements for centralized professional
services #6

1. The Contractor or Offeror must hold at all times, during the performance of the Contract or
Standing Offer, a Certificate of Designated Organization (VOD) in force, issued by the
Contract Security Program (CSP), Public Works and Government Services Canada (PWGSC)

2. Personnel of the contractor or offeror requiring access to protected information or assets, or
to work establishments to which access is regulated, must all hold a current reliability status
issued or approved by the CSP, PWGSC

3. The contractor or offeror must not take protected information or assets out of the affected
work establishments; and the contractor or offeror must ensure that its personnel are aware of
and comply with this restriction.

4. Subcontracts with security requirements must not be awarded without the prior written
approval of CSP, PWGSC

5. The contractor or offeror must comply with the provisions of:

a. of the Security Requirements Checklist and Security Directive (if applicable),
reproduced attached as Appendix C
b. of the Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

The Contractor warrants that its resources will follow at all times the OHS guidelines in force in the
workplace during the contract period. Canada reserves the right to modify the OHS guideline, if
required, to include any future recommendations proposed by the Public Health Agencies.

5.0 Term of contract

Page 9 of 22


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html

5.1 Period of contract

5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks (example
total extended duration must not exceed 72 consecutive weeks) on the condition that the following
requirements are met:

i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;

il the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and

iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

(i) services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(i) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e anaccurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;

o the work performed has been accepted by Canada.

8.2.1 Invoices

The original and one (1) copy must be forwarded to the following address for certification and payment:

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0  Applicable laws

The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario.
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11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security requirements check list at Annex C (if applicable)

the contractor's bid dated

NogokrwbR

12.0 Discretionary audit - non-commercial goods and/or services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the Contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.

15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
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by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1.

Scope
1.1. Objective

Cadets & Junior Canadian Rangers (aka CJCR) operates its own Information Technology Service
Management Centre (IT SMC) that is responsible to design, deliver and support a wide variety of
IT capabilities such as custom applications and software, a tenant of Microsoft 365, and a fleet of
more than 6,000 computers. CJCR IT SMC is composed of approximatively 50 employees (50%
public servants / 50% military members) geographically located in one of the 5 regional offices or
the national headquarters in Ottawa. CJCR has a requirement for one Senior Application Support
(Stream 5.1) resource to assist in the CICR Cloud Adoption project with facilitating and
coordinating CJCR migration into Azure Cloud.

1.2. Background

CJCR is embracing the GoC Cloud First strategy and aligning our vision with our Department of
National Defence (DND) peers. The CJCR Cloud Adoption plan looks to move our infrastructure
and application development to Cloud technologies while embracing an agile mindset and tools.

CJCR IT SMC is the section responsible for this initiative and has a requirement for a temporary
resource to assist with the project by executing tasks, providing guidance and coaching and
performing workload migrations to the Cloud in order to meet the project schedule.

The resource is only required for the duration of the project. All internal resources and staffing
actions were considered prior to submitting this temporary help services request.

Requirement

2.1. Scope of work

Requirement — Assist the CIJCR IT SMC, specifically the Cloud Support Team, in supporting the
CJCR Azure Landing Zone and all applications residing on it. The resource will be required to
work remotely in a virtual team environment.

2.2. Travel and Overtime costs
Travel and Overtime are not required.

2.3. Tasks

Tasks include but are not limited to the following:

e Configure and deploy Infrastructure as Code (laC) objects to the CJCR Azure Landing Zone

e Provide operational support to the CJICR Azure Landing Zone

e Contribute to developing migration plans to Cloud solutions

e Strategy and roadmap for the department migration to the recommended Azure cloud
services environments.

e Knowledge transfer for cloud migration, continuous integration, and deployment best
practices.

e Conversation notes, design documentation, change management documentation, site
inspection reports and other work requested.

e Provides technical advice and guidance to management and clients to support decisions with
respect to trends and new technology products in the cloud.

e Participate in discussions/meetings/working groups with CJCR and DND stakeholders.

e Provide input, guidance and recommendations to CJCR with regards to workload migration

e Assist in workload migrations to the Azure Cloud platform
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

COMMOM-PS-SRCLAEE

Govemment  Gowvemamert Contract MNumber | Mumero du contrat
I* of Canada du Canada 54638386

Security Classilication / Classificaion de sécuribé
UNCLASSIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A - CONTRACT INFORMATION |/ PARTIE A - INFORMATION CONTRACTUELLE

. Origirating Geverrsment Department or Organization | 2. Brarnch or Directorate | Direction générale ou Direclion
Miniglére U organisme gouvernemental dorigine oMD VCDS | CICR
. &) Subcontract Number | Numére du conlrat de sous-traitance 3. b} Mame and Address of Subconbractor | Nom 1 adresse du sous-traitant

4. Brial Description of Work [ Bréve descriplion du iravad

Mssist CICR in supporting its Cloud portfolio as we move forsand with moving workloads inlo the Azure Cloud

5. a) Will the supplier requine acsess to Controlled Goods? Mo D Yes
Le fournissaur awa-l-il acohés & des marchandises conlrdlées? Momn Dui

5. ) Will the: suppler requira access to unclassified millary technical data subject 1o the provisions of the Techmical Data Control Mo L Yeas
Regulations? Mon Oui
Le fournisseur awa-t-l acets & des donndes techniques militaires non classifides qui sont assujetties aux dispositions du Réglement
s le conlrdle des donndes tachniques?

b. Indicale the type of access required / Indiguer be type d'accés reguis

5. &) Will the suppler and ils employesas require access o PROTECTED andier CLASSIFIED informnalion or assets? D Mo Yeas
Le fournissaur ainsi que bes employds auront-is acoés & des renseignements ou & des biens PROTEGES etiou CLASSIFIES? Non . Oui

the bevel of accass wsing the char in Question 7. c)

(Préciger e niveau d'accés en ulilisant |e tablesu qui se trouve & la guestion 7. c)

[6. b) Will the suppler and ils employees (2.9 cleaners. mainlenance personnel) require access 1o resiicled access areas? Mo sccess lo Mo i:l Yes
PROTECTED andior CLASSIFIED information of assels is permitied. Mo Dui
Le fournisseur el ses employés (p. ex nettoyeurs, personnel ' entretien) auront-is accés & des zones d'scces restreintes? L acobs

L &des renssignements ou 4 des biens PROTEGES etiou CLASSIFIES n'est pas aulorsé.

5. &) Is this & commercial couner of delivery reguirement with no avemight storage? Mo |:| Yes
S'agit-il dun conbrat de messagerie ou de liviaison commedciale sans enfreposage de nul? Mon Oui

7. &) Indicale the type of information that the supglier will be required 1o access | Indiguer le fype dinformation auguel ke Toumissaur devra avoir accés

Canada |..f] | NATO [ OTAN |_| | Foreign | Etranger i_|

7. b) Releass resinclions | Resticlions relalives & la diffusion

Mo release resiriclons All NATO counlries No releass resticlions

Aucune restoction relative Tous les pays de NOTAM D Aucune restriction relative

# la diffusion # la diffusion

Mol releasalbie

A ne pas diffuser —

Resticted to: / Limité & |:| Restricted o/ Limité & : I Restricted to: / Limitd & @ |:|
Specily countryfies): / Préciser lafa) pays : Specly country(pes): | Préciser be(s) pays . Specity counirylies):  Préciser le{s) pays

7. ) Level of mformation / Niveau dinformation

PROTECTED A MATO UNCLASSIFIED I:‘ PROTECTED A D
PROTEGE A MATO NOMN CLASSIFIE PROTEGE A

PROTECTED B W‘:" Wﬂ'
PROTEGE B MATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C MATO CONFIDENTIAL I:‘ PROTECTED C

PROTEGE C MNATO CONFIDENTIEL PROTEGE C

CONFIDENTIAL
CONFIDENTIEL

MATO SECRET | ] CONFIDENTIAL D
MATO SECRET COMFIDENTIEL

SECRET COSMIC TOF SECRET SECRET

SECRET COSMIC TRES SECRET |_| SECRET

TOP SECRET TOP SECRET

TRES SECRET TRES SECRET -
TOF SECRET [SIGINT)

LICIEIE RS

TOP SECRET (SIGINT) D

TRES SECRET (SIGINT) TRES SECRET (SIGINT)

TESSCT 350-103(2004M12) Secunity Classification | Classifcation de sécurnid
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COMMON-PS-SRCLEG

I* Govenment  Gowvernament Contract Numbet | Muméra du conlrat
of Canada du Canada 54538386

Security Classilication / Classification de sécurind
UNCLASSIFIED

I8 Will the: supplier requine access te PROTECTED andier CLASSIFIED COMSEC infermalion or assels?
Le foumisseur aurs-td sceas 4 des renssignements ou 4 des biens COMSER désignés PROTEGES ety CLASSIFIES?
If s, indieale the bevel of sensitivty.
Dians 'affernative, indiquer le niveau de senaibilité -

I&. Will (he suppher reque access o exremely sensiive INFOSEC Infonmalion of assela?

Le Tourmizseur aurs-td sccés 4 des renseignements ou 4 des biens INFOSEC de nalure extiémernant délicale?

Shert Titlefs) of material | Titre(s) abrégé(s) du mabériel :
Document Number | Numéra du document
JPPLIER) | PARTIE B - PERSONMEL [FOURN
0. a) Personnel security screaning bevel reguired / Niveau de conirila de |a sécurilé du parsonnel reguis

RELIABILITY STATUS COMNFIDENTIAL SECRET TOP SECRET

COTE DE FIABILITE COMFIDENTIEL SECRET TRES SECRET

TOP SECRET- SIGINT I MATO COMFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT MATO COMFIDENTIEL | NATO SECRET COSMIC TRES SECRET

SITE ACCESS
I ACCES AUX EMPLACEMENTS

Special comments:
Commentairas spéciauy @

NOTE: N mulliple evels of screening are identified, a Security Classfication Guide must be provided.
REMARQUE : 5i plusieurs niveaus de conbrdle de sécuribé sont requis, un guide de dassification de |a séouribé doit &ire fourmi.

M0. b} May unscreened personnel be used Tor portions of the work? Mo Yes
Du personnel sans sulordsation sécuritaire peul-8 s& voir confier des parties du travail? Mon Oui
I Yies, will unscreened personnel be esconed? No es
Dans Faffirmative, be personnel en question sera-8 esconé? Mon Oui

SAFEGUARDS [SUPPLIER) ! PARTIE C - MESURES DE PROTECTION (FOUR|
INFORMATION / ASSETS | RENSEIGNEMENTS /BIENS

11. &) Will the supplier be required to recsive and slore PROTECTED andior CLASSIFIED infermation of assels on its site of Yas
premises? ) Cui
Le foumesselr sara--d lem de racesvolr al d'enlrepmemu plaoedea renseignemenl.ﬂ. U des beans P‘RUTEGES ebiou
CLASSIFIES?
11. ) Will the supplier be required 1o safeguard COMSEC infarmation or assets? Yas
Le foumissalr sera-i-d 1em deprnl.egerdeg renseignen'lenls o des beang COMSECT Ohui
PRODUCTION
1. &) Will the production (ranutacture, andior repair andior modilcation) of PROTECTED andior CLASSIFIED material of equipment Yas
aecuUr al ihe supplier's site or premises? il
Les inatalalions du fournissewr serviont-eles & la production (fabrication etiou réparation eliou modfication) de malére PROTEGE
etiou CLASSIFIE?
NFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE LTNFORMATION [T1)
1. d) Wil the supplier be required te use its | T systems o elecronically process, producs of store PROTECTED andler CLASSIFIED Yes
infoernation of data? O
Le fourmi gssir sera-l-lmfmd'utiaersespfw ﬁyawmnmwﬁmea pour traiter, pmdu‘re e 1] merelmrquemﬁ dag
renasignements ou des données PROTEGES eliou CLASSIFIEST
1. &) Wil there be an slectronic link betwesn the supplier's IT systems and the government departrent of agancy? Mo Yes
Disposera-t-on &'un lien Sectronigue entrs le systéme iformatique du foumisseis et celul du ministéne ou de Magance Mon O
QoUMemETRrEE T
TBS/SCT 350-103(2004/12) Secunity Classification | Classification de sécurité

UNCLASSIFIED (ja_rladﬁ
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COMMON-PS-SRCL#6

I* Government  Gouvermnement Contract Number / Numéro du contrat

of Canada du Canada S4638336
Security Classification / Ciassification de sécurité
UNCLASSIFIED

PART C - (continued) | PARTIE C - (suite)
For users completing the form manually use the summary chan below to indicate the category(ies) and level(s) of saleguarding required at the supplier's
sile(s) or premises.
Les utdsateurs qui remplissent ke formulaire manueliement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, powr chague catégone, les
niveaux de sauvegarde requis aux instaiations du fournisseur.

For users completing the form online (via the Intemet), the summary chart is automatically populated by your responses 1o previous questions.
Dans le cas des ulllisatewrs qui remplissent le formulaire en ligne (par intemet), les réponses aux questions précédentes sont automatiquement saisies
dans le tableau récapulati.

SUMMARY CHART / TABLEAU RECAPITULATIF

Cangory PROTECTED CLASSIFIED NATO COMSEC
Cavlguie PROTEGE CLASSFIE
Yo NATO NATO TATO TomaC PROTECTID Tor
A |8 |C |Cowroesmac Scorsy Szomet | Aestecmo | Covecewtie | SecRey Toe ProTice Comnoennac | Secret Sechart
SzoReT
CowoenTeL Tres NATO NATO cossc A B |C Connpenna Tres
Scomet | IFFUSION | CowrmenTee Tats Secret
RESTRENTE SzoRet

proicomation | Assets [ ‘
Fensegoamants | Bans |l s e L —
coucson [ ‘

T Meda | | T . -

tTi Ly ] L J | L L)

T Link | ‘ T T T T - -
0 Ghelonnue . L

12. a) Is the description of the work contained within this SRCL PROTECTED andlor CLASSIFIED?
La description du travad visé par Ia présente LVERS est-elle de nature PROTEGEE et'ou CLASSIFIEE?

i Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification”.
Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans |a case intitulée
« Classification de sécurité » au haut et au bas du formulaire.

12. ) Wil the documentation attached to this SRCL be PROTECTED andior CLASSIFIED?
La documentation associée & la présente LVERS sera-t-elle PROTEGEE eVou CLASSIFIEE?

Yes
Oui

If Yes, classify this form by annotating the top and bottom in the area entitied “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée

« Classification de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec
des piéces jointes).

TBS/SCT 350-103(2004/12) Securily Classification | Classibcalion de Secunte Cana dﬁ
UNCLASSIFIED
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COMMON-PS-SRCL#EG

I* Government  Gouvemnement Contract Mumber | Murméno du contrat
of Canada du Canada 54638365

Security Classification | Classificaion da sdeuriié
UNCLASSIFIED

PART D - AUTHORIZATION / PARTIE D - AUTORISATION

3. Organizabion Project Authedity | Chargé de projet de lenansme

MNarme (prind) - Mom (en keiires moulées) Title - Titoe ?ﬁﬁgée BRENDAN | Digtaty sina by s,
! EAENDIAN 130
Brendan nnes Deput Manager IT SMC 230 D 203.00.05 113934 L500
Telephone Mo, - N™ de @éphone Facsimbe No. - N™ de 12lecopieur | E-rail address - Adresse couriel Date
204-510-B855 brendan innes@lorces. ge.ca P023-08-25
4. Organization Secunty Authorty / Responsable de |a sécurité de Morganisme
. § . ety sl UL w73
Marme (prind) - Mom (en lelires moulées) Tille - Titea Slg'lalurE'MEDJ DVIC,:::;;T;"Q‘F;‘:'I":'}?-:“
N . . | P 1 e i s it
Saga Medjovic Safior aecurity analyst SAS HA 234:.":,““ -
oy ——
[Felephone No. - N de telkphone Facsimie No. - N de télécopieur | E-mail address - Adresse courial Date
51 3-296-0286 sasa. medio 08s.0C.ca
5. Are there addiional instructions (e.g. Security Guide, Security Classification Guide) allached? Mo Yes
Die= inatructions supslémentares (p. ax. Guide de sdeuritd, Guide de clasaificalbon de |a sécurild) sont-alles joines? Man i

8. Procurement Officer § Agent d approvisonnement

Marie (print) - Mo (an kiires moudes) Title - Titse Signature
MARTINEZ-TORRES, Digtall signed iy MARTIHEZ
o Al mmisaitinng and Contracds Sachs — TORRES, HUMEERTD 500
Humberts Martinez Acquisilions and Conbracts Section Head HUMBERTO 509 Dl 3 5 AT T
Melephone Mo, - N° de il phone Facsimie No. - N- de tAlcopiaur E-mall address - Adresse courriel Dabe
B13-823-2396 humberto mamnez-torresf@lorees geea | 2023-00-01
7. Contracling Security Authority / Autorité confractante en matiéne de sécurité
Marie (print) - Mo (an kiires moudes) Title - Titse Signatiire
Digitally signed by Saumur,
Jaequas Saumur Cluality Assurance Officer Saumur, Jacques 0 scques
Durte: 2019, 1030 D87 07 D410
Telephone Na. - Nb di tédgphong Facsimile No. - HC de tAlscopiEur E-mail address - Adresse courried Date
BCqUes saUMUTEIDage-PWgSs. GE.Ca
TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurnbe

UNCLASSIFIED (:‘a_rladﬂ
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information:

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone no. of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource(s) pricing

Resource ref Required - Firm . Total estimated
number / Name of GRS &_Ievel o personnel Bl L] hourly Sl cost (GST/HST
expertise ) . (Y/N) 5 |total hours
resource security screening rate excluded)
5.1 — Computer, Application Reliability Yes $ 17325 $
Support — Senior
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume for a specific category.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqgrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a. acurrent published price list indicating the percentage discount available to Canada; or

b. copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c. a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d. price or rate certifications; or

e. any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource or resources
before the closing date and time of this RFP. In cases where the proposed resource is a full time
employee of the bidder, a proof of employment signed by an authorized representative of the bidder,
such as Chief Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension

As per the definition provided under SACC Manual clause A3025T -Former Public Servant -
Competitive (2020-05-04) is the bidder a FPS in receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the Firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

